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may from time to time issue Notes guaranteed by ING Bank N.V. (ING Bank N.V. in its capacity as guarantor under the Notes issued by the Americas Issuer, the
“Guarantor”).

This Base Prospectus was approved by the Netherlands Authority for the Financial Markets (the “AFM?) for the purposes of the Prospectus Directive on 1 July
2014 in respect of the issue by the Issuers of PD Notes (as defined below). The AFM has provided the competent authorities in each of Belgium, Finland, France,
Italy, Luxembourg, Malta, Portugal, Spain and Sweden with a certificate of approval attesting that this Base Prospectus has been drawn up in accordance with the
Prospectus Directive.

Notes to be issued under this Base Prospectus during the period of 12 months from the date of this Base Prospectus, which are:

(a) offered to the public in the European Economic Area in circumstances which require the publication of a prospectus under the Prospectus Directive, whether or
not such Notes are listed and admitted to trading on any market; or

(b) (i) admitted to trading on Euronext in Amsterdam, a regulated market of Euronext Amsterdam N.V. (“Euronext Amsterdam”); (ii) admitted to the official list
of the Luxembourg Stock Exchange (the “Official List™); (iii) admitted to trading on the regulated market of the Luxembourg Stock Exchange (the “Luxembourg
Stock Exchange”); (iv) (with respect to the Global Issuer only) admitted to trading on the regulated market of Euronext Paris S.A. (“Euronext Paris”); (v) (with
respect to the Global Issuer only) admitted to trading on a regulated market of Borsa Italiana S.p.A. (the “Italian Stock Exchange”); (vi) admitted to trading on
another regulated market within the European Economic Area; or (vii) admitted to trading on an unregulated market as defined under the Directive 2004/39/EC of
the European Parliament and of the Council on markets in financial instruments, as amended from time to time (the “Markets in Financial Instruments
Directive”),

are hereinafter referred to as “PD Notes”. PD Notes may be issued in any denomination as agreed between the relevant Issuer and the relevant Dealer(s) (as defined
herein), and any PD Notes which have a denomination of less than €100,000 (or its equivalent in any other currency) are referred to hereinafter as “Non-Exempt
PD Notes” and any PD Notes which have a denomination of at least €100,000 (or its equivalent in any other currency at the date of issue of the Notes) are referred
to hereinafter as “Exempt PD Notes”.

The Issuers may also issue unlisted Notes and/or Notes not admitted to trading on any regulated market within the European Economic Area and, where such Notes
are, in addition, issued with a minimum denomination of at least €100,000 (or its equivalent in any other currency at the date of issue of the Notes) or otherwise fall
within an exemption from the requirement to publish a prospectus under the Prospectus Directive, such Notes are hereinafter referred to as “Exempt Notes”.

The Global Issuer may from time to time issue PD Notes (which may be Non-Exempt PD Notes or Exempt PD Notes) and Exempt Notes. The Americas Issuer
may from time to time issue Exempt PD Notes and Exempt Notes.

The AFM has neither approved nor reviewed information contained in this Base Prospectus in connection with the issue of any Exempt Notes.
Prospective investors should have regard to the factors described under the section headed “Risk Factors™ of this Base Prospectus.

This Base Prospectus should be read and construed in conjunction with the Base Prospectus for the issuance of Medium Term Notes and Inflation Linked
Notes in respect of the €40,000,000,000 Global Issuance Programme of ING Bank N.V., ING Bank N.V., Sydney Branch and ING Americas Issuance B.V.
dated 27 June 2014 (the “Level 1 Programme Prospectus”) and the relevant Registration Document (as defined herein).

Arranger
ING
BASE PROSPECTUS (LEVEL2) Dated 1 July 2014



TABLE OF CONTENTS

Page
SUMMARY OF THE BASE PROSPECTUS IN RELATION TO NON-EXEMPT PD NOTES.........cc.ccoevnne. 3
RISK FACTORS ..ottt n et n et n et n et r e n e nn s 53
DOCUMENTS INCORPORATED BY REFERENCE .........cccciiiiiiiieiirneere e 145
OVERVIEW OF THE PROGRAMME ........cciiiiiiiiiictie et 147
DESCRIPTION OF THE NOTES, KEY FEATURES OF THE NOTES AND AN EXPLANATION OF
HOW THE VALUE OF THE NOTES IS AFFECTED BY THE VALUE OF THE REFERENCE
ITEMU(S) ettt ettt sttt ettt et r et e etk R e e e R e et R et R ettt r e nr s 160
CONSENT TO USE OF THIS BASE PROSPECTUS ..ottt 235
NOMINAL AMOUNT OF THE PROGRAMME .......ccociiiiiiiiiicinecene s 241
TERMS AND CONDITIONS OF SHARE LINKED NOTES .......ccooiiiiiiineiieeneee e 242
FORM OF FINAL TERMS FOR THE SHARE LINKED NOTES........ccccoiiiiiiiinecee e 351
ANNEX ISSUE SPECIFIC SUMMARY OF THE SHARE LINKED NOTES ........ccoooiviiiiiiinecee 491
TERMS AND CONDITIONS OF PARTICIPATION NOTES .......coiiiiiiiiiriieeeseeecee s 713
FORM OF FINAL TERMS FOR PARTICIPATION NOTES.......cccooiiiiiiiiiricce e 736
ANNEX ISSUE SPECIFIC SUMMARY OF THE PARTICIPATION NOTES........cccccooviiiiiiiienseneeie 757
TAXATION ...ttt e bt b e Rt f e h e s e e e Rt ARt e b e b e et e e e e et R e e bt eb b et esnenn e renneerenns 778
ERISA AND CERTAIN OTHER U.S. CONSIDERATIONS ......ccooiiiiiiiiiisiiiee e 822
SUBSCRIPTION AND SALE ..ottt st sr et b e nnennennenneene s 824
ADDITIONAL AUSTRALIAN AND CANADIAN INFORMATION ......cccoviiiiiiiincieeneesenreesre e 852
GENERAL INFORMATION ......ooiiiitiieiiiteret sttt n ettt nn et nn e nnn 858



SUMMARY OF THE BASE PROSPECTUS IN RELATION TO NON-EXEMPT PD NOTES

This summary applies only to Non-Exempt PD Notes issued by ING Bank N.V (the “Global Issuer”).

Summaries are made up of disclosure requirements known as “Elements”. These elements are
numbered in Sections A to E (A.1 to E.7). This summary contains all the Elements required to be included in
a summary for the Notes and the Global Issuer. Because some Elements are not required to be addressed,
there may be gaps in the numbering sequence of the Elements. Even though an Element may be required to be
inserted in a summary because of the nature of the Notes and the Global Issuer, it is possible that no relevant
information can be given regarding the Element. In this case, a short description of the Element should be
included in the summary with the mention of “Not Applicable”.

Section A — Introduction and warnings

Element

Al

This summary must be read as an introduction to the Base Prospectus. Any decision to invest in the Notes
should be based on a consideration of the Base Prospectus as a whole, including any documents incorporated
by reference. Where a claim relating to the information contained in the Base Prospectus is brought before a
court, the plaintiff may, under the national legislation of Member States of the European Economic Area
where the claim is brought, be required to bear the costs of translating the Base Prospectus before the legal
proceedings are initiated. Civil liability attaches only to those persons who have tabled the summary,
including any translation thereof, but only if the summary is misleading, inaccurate or inconsistent when read
together with the other parts of the Base Prospectus or it does not provide, when read together with the other
parts of the Base Prospectus, key information in order to aid investors when considering whether to invest in
the Notes.

A2

Consent by the Issuer
to the use of the Base
Prospectus for
subsequent resale or
final placement by

financial
intermediaries during
the offer  period

indicated, and the
conditions attached to
such consent.

In connection with any Public Offer of Non-Exempt PD Notes, the Global
Issuer accepts responsibility, in a Public Offer Jurisdiction, for the content of the
Base Prospectus under Article 6 of the Prospectus Directive in relation to any
person (an “Investor”) to whom an offer of any Non-Exempt PD Notes is made
by any financial intermediary to whom the Global Issuer has given its consent to
use the Base Prospectus (an “Authorised Offeror”), where the offer is made in
compliance with all conditions attached to the giving of the consent. Such
consent and conditions are described below under “Consent” and “Common
conditions to consent”.

Consent

Subject to the conditions set out below under “Common conditions to consent”:

(A) the Global Issuer consents to the use of the Base Prospectus (as
supplemented as at the relevant time, if applicable) in connection with a
Public Offer of Non-Exempt PD Notes in a Public Offer Jurisdiction by the
relevant Dealer and by:

(i) any financial intermediary named as an Initial Authorised Offeror in
the Final Terms; and

(if) any financial intermediary appointed after the date of the Final Terms
and whose name is published on the Global Issuer’s website




Element

(https.://www.ingmarkets.com/en-nl/ing-markets) and identified as an
Authorised Offeror in respect of the relevant Public Offer; and

(B) if (and only if) Part B of the Final Terms specifies “General Consent” as
“Applicable”, the Global Issuer hereby offers to grant its consent to the use
of the Base Prospectus (as supplemented as at the relevant time, if
applicable) in connection with a Public Offer of Non-Exempt PD Notes in
a Public Offer Jurisdiction by any financial intermediary which satisfies
the following conditions:

(i) it is authorised to make such offers under the applicable legislation
implementing the Markets in Financial Instruments Directive; and

(i) it accepts such offer by publishing on its website of a statement that it
agrees to use the Base Prospectus in accordance with the Authorised
Offeror Terms and subject to the conditions to such consent.

Common conditions to consent

The conditions to the Global Issuer’s consent are (in addition to the conditions
described in paragraph (B) above if Part B of the Final Terms specifies “General
Consent” as “Applicable”) that such consent:

(a) is only valid in respect of the relevant Tranche of Non-Exempt PD Notes;
(b) is only valid during the Offer Period specified in the Final Terms; and
(c) only extends to the use of the Base Prospectus to make Public Offers of the

relevant Tranche of Non-Exempt PD Notes in one or more of the Public
Offer Jurisdictions, as specified in the Final Terms.

An investor intending to acquire or acquiring Notes in a Public Offer from an
Authorised Offeror other than the Global Issuer will do so, and offers and sales
of such Notes to an investor by such Authorised Offeror will be made, in
accordance with any terms and other arrangements in place between such
Authorised Offeror and such investor, including as to price, allocations,
expenses and settlement arrangements.

Each investor must look to the relevant Authorised Offeror at the time of
any such Public Offer for the provision of information regarding the terms
and conditions of the Public Offer and the Authorised Offeror will be solely
responsible for such information.

Section B — Issuer

Element

Title

B.1

Legal and commercial
name of the Issuer

ING Bank N.V. (the “Global Issuer” or the “Issuer”)




Element Title

B.2 The domicile and legal The Global Issuer is a public limited company (naamloze vennootschap)
form of the Issuer, the incorporated under the laws of The Netherlands on 12 November 1927, with its
legislation under which corporate seat (statutaire zetel) in Amsterdam, The Netherlands.
the Issuer operates and
its country of
incorporation

B.4b A description of any The results of operations of the Global Issuer are affected by demographics and by

known trends affecting
the Issuer and the
industries in which it
operates

a variety of market conditions, including economic cycles, banking industry cycles
and fluctuations in stock markets, interest and foreign exchange rates, political
developments and client behaviour changes.

In 2013, the external environment continued to have an impact on the Global Issuer
as austerity measures prevailed in the Eurozone and gross domestic product growth
stagnated across the European Union. While the economic conditions in the
Eurozone improved in the second quarter of 2013 with positive gross domestic
product growth and one major risk — a catastrophic break-up of the Eurozone —
greatly diminished in 2013, the threat of a prolonged low interest rate environment
increased when the European Central Bank announced in November 2013 a further
interest rate cut to a record low. While economic growth is recovering slowly,
global equity markets performed strongly in 2013. However, in emerging market
economies, equity indices were impacted by amongst others, the reduction of
expansive monetary stimulus by the Board of Governors of the Federal Reserve
System.

The operations of the Global Issuer are exposed to fluctuations in equity markets.
The Global Issuer maintains an internationally diversified and mainly client-related
trading portfolio. Accordingly, market downturns are likely to lead to declines in
securities trading and brokerage activities which it executes for customers and
therefore to a decline in related commissions and trading results. In addition to this,
the Global Issuer also maintains equity investments in its own non-trading books.
Fluctuations in equity markets may affect the value of these investments.

The operations of the Global Issuer are exposed to fluctuations in interest rates. The
Global Issuer’s management of interest rate sensitivity affects its results of
operations. Interest rate sensitivity refers to the relationship between changes in
market interest rates on the one hand and future interest earnings and economic
value of its underlying banking portfolios on the other hand. Both the composition
of the Global Issuer’s assets and liabilities and the fact that interest rate changes
may affect client behaviour in a different way than assumed in the Global Issuer’s
internal models may result in a mismatch which causes the banking longer term
operations’ net interest income and trading results to be affected by changes in
interest rates.

The Global Issuer is exposed to fluctuations in exchange rates. The Global Issuer’s
management of exchange rate sensitivity affects its results of operations through
the trading activities for its own account and because the Global Issuer prepares




Element Title
and publishes its consolidated financial statements in Euros. Because a substantial
portion of the Global Issuer’s income and expenses is denominated in currencies
other than Euros, fluctuations in the exchange rates used to translate foreign
currencies into Euros will impact its reported results of operations and cash flows
from year to year. This exposure is mitigated by the fact that realised results in non-
euro currencies are translated into Euros by monthly hedging.
B.S A description of the The Global Issuer is part of ING Groep N.V. (“ING Group”). ING Group is the
Issuer’s group and the holding company of a broad spectrum of companies (together called “ING”)
Issuer’s position within offering banking, investments, life insurance and retirement services to meet the
the group needs of a broad customer base. The Global Issuer is a wholly-owned, non-listed
subsidiary of ING Group and currently offers Retail Banking services to
individuals and small and medium-sized enterprises in Europe, Asia and Australia
and Commercial Banking services to customers around the world, including
multinational corporations, governments, financial institutions and supranational
organisations.
B.9 Profit forecast or Not Applicable. The Global Issuer has not made any public profit forecasts or profit
estimate estimates.
B.10 Qualifications in the Not Applicable. The audit reports on the audited financial statements of the Global
Auditors’ report Issuer for the years ended 31 December 2012 and 31 December 2013 are
unqualified.
B.12 Selected historical key | Key Consolidated Figures ING Bank N.V."

financial information /
Significant or material
adverse change

(EUR millions) 2013 2012

Balance sheet®

Total assets .......cccocovveeeriecieenn. 787,644 834,433
Total equIty ....ccevvveeeeeeeiiiieeeeeeee 33,760 35,807
Deposits and funds borrowed®..... 624,339 633,756
Loans and advances 508,338 541,546
Results®

Total INCOME ...voveeeeeerreeeeeeens 15,327 16,298
Operating eXpenses...................... 8,805 9,630
Additions to loan loss provisions ... 2,289 2,125
Result before taX..........c..cccoeueven.n. 4,233 4,543
TaAXAtON w1 1,080 1,171
Net result (before minority 3,153 3,372
0] T &)

Attributable to Shareholders of 3,063 3,281
the parent.........ccccceeveeeviiciienneeeenn,

Ratios (in %)

BIS ratio® 16.46 16.96




Element Title
Tier-1ratio®.......ooeveveveceeeenns 13.53 14.40
Notes:
(1) These figures have been derived from the audited annual

accounts of ING Bank N.V. in respect of the financial years

ended 31 December 2013 and 2012, respectively, provided

that certain figures in respect of the financial year ended 31

December 2012 have been restated to reflect new pension

accounting requirements under IFRS that took effect on 1

January 2013.

(2) At 31 December.
(3) Figures including Banks and Debt securities.
(4) For the year ended 31 December.
(5) BIS ratio = BIS capital as a percentage of Risk Weighted
Assets. Note: These Risk Weighted Assets are based on
Basel II.
(6) Tier-1 ratio = Available Tier-1 capital as a percentage of Risk
Weighted Assets. Note: These Risk Weighted Assets are
based on Basel II.
Significant or Material Adverse Change
At the date hereof, there has been no significant change in the financial position of
ING Bank N.V. and its consolidated subsidiaries since 31 December 2013, except
for:

(i) the transfer in the first quarter of 2014 of all future funding and
indexation obligations under ING's current closed defined benefit
pension plan in The Netherlands to the Dutch ING Pension Fund, as
described on page 127 of the ING Bank N.V. annual report for the year
ended 31 December 2013; and

(i)  adividend of EUR 1.225 billion paid by ING Bank N.V. to ING Groep
N.V,, as disclosed on page 12 of the unaudited ING Group quarterly
report for the first quarter of 2014.

At the date hereof, there has been no material adverse change in the prospects of
ING Bank N.V. since 31 December 2013, except for:

(i) a dividend of EUR 1.225 billion paid by ING Bank N.V. to ING Groep
N.V.,, as disclosed on page 12 of the unaudited ING Group quarterly
report for the first quarter of 2014.

B.13 Recent material events Not Applicable. There are no recent events particular to the Global Issuer which are
particular to the Issuer’s | to a material extent relevant to the evaluation of the Global Issuer’s solvency.
solvency

B.14 Dependence upon other The description of the group and the position of the Global Issuer within the group

group entities

is given under B.5 above.




Element Title
Not Applicable. The Global Issuer is not dependent upon other entities within ING
Group.

B.15 A description of the The Global Issuer currently offers Retail Banking services to individuals and small
Issuer’s principal and medium-sized enterprises in Europe, Asia and Australia and Commercial
activities Banking services to customers around the world, including multinational

corporations, governments, financial institutions and supranational organisations.

B.16 Extent to which the | The Global Issuer is a wholly-owned, non-listed subsidiary of ING Groep N.V.
Issuer is directly or
indirectly owned or
controlled

B.17 Credit ratings assigned to | The Global Issuer has a senior debt rating from Standard & Poor’s Credit Market
the Issuer or its debt Services Europe Limited (“Standard & Poor’s”), Moody’s Investors Services Ltd.
securities (“Moody’s”) and Fitch France S.A.S. (“Fitch”), details of which are contained in

the Registration Document. Standard & Poor’s, Moody’s and Fitch are established
in the European Union and are registered under Regulation (EC) No. 1060/2009 of
the European Parliament and of the Council of 16 September 2009 on credit rating
agencies, as amended from time to time (the “CRA Regulation”).
Tranches of Notes to be issued under the Programme may be rated or unrated.
Where a Tranche of Notes is to be rated, such rating will not necessarily be the
same as the rating assigned to the Global Issuer, the Programme or Notes already
issued under the Programme.
A security rating is not a recommendation to buy, sell or hold securities and may be
subject to suspension, reduction or withdrawal at any time by the assigning rating
agency.
Section C — Securities
Element Title
C.1 A description of the type | The Notes described in this summary are debt securities which may be issued under

and class of securities
being offered and/or
admitted to  trading,
including any security

identification number

the €40,000,000,000 Global Issuance Programme.

The Notes will be issued in series (each, a “Series”) having one or more issue dates
and on terms otherwise identical (or identical other than in respect of the issue date
and first payment of interest), the Notes of each Series being intended to be
interchangeable with all other Notes of that Series. Each Series may be issued in
tranches (each, a “Tranche”) on the same or different issue dates. The specific
terms of each Tranche will be completed in the final terms (the “Final Terms”).

The securities identification number for any Series of Notes will be specified in the
Final Terms and in the relevant issue specific summary annexed to such Final
Terms.

The Notes may be Fixed Rate Notes, Floating Rate Notes, Zero Coupon Notes,
Tailor-Made Interest Notes, Step-Up Interest Notes, Floater Interest Notes, Floater
with Lock-In Interest Notes, Reverse Floater Interest Notes, Ratchet Floater Interest




Element

Title

Notes, Switchable (Fixed to Floating) Interest Notes, Switchable (Floating to Fixed)
Interest Notes, Steepener Interest Notes, Steepener with Lock-In Interest Notes,
Range Accrual(Rates) Interest Notes, Range Accrual(Spread) Interest Notes, Inverse
Range Accrual Interest Notes, KO Range Accrual Interest Notes, Dual Range
Accrual Interest Notes, Snowball Interest Notes, SnowRanger Interest Notes,
Barrier(Rates) Interest Notes, Reference Item(Inflation) Performance Linked
Interest Notes, Reference Item(Inflation) Indexed Interest Notes, Inflation Indexed
Redemption Notes, Inflation Indexed Redemption with Floor Notes, Step-Up
Barrier Interest Notes, Memory Interest Notes, One Touch Memory Interest Notes,
Range Accrual(Share) Interest Notes, Barrier(Share) Interest Notes, One Touch
Barrier(Share) Interest Notes, Reference Item(Share) Performance Linked Interest
Notes, Best Of Interest Notes, One Touch Lock-In(Share) Interest Notes, Uncapped
(Partial) Capital Protection Redemption Notes, Capped (Partial) Capital Protection
Redemption Notes, (Partial) Capital Protection With Knock-Out Redemption Notes,
(Partial) Capital Protection (Vanilla) Redemption Notes, Reverse Convertible
Redemption Notes, Barrier Reverse Convertible Redemption Notes, Capped
Outperformance Redemption Notes, Capped Bonus Redemption Notes, Express
Redemption Notes, Tracker Redemption Notes, Outperformance Redemption Notes,
Bonus Redemption Notes, Outperformance Bonus Redemption Notes, Twin-Win
Redemption Notes, Warrant Redemption Notes, Spread Warrant Redemption Notes,
Knock-Out Warrant Redemption Notes or a combination of the foregoing, or
Participation Notes.

C.2

Currency of the securities

issue

The currency of each Series of Notes issued will be agreed between the Global
Issuer and the relevant Dealer (if any) at the time of issue, subject to any applicable
legal or regulatory restrictions.

The currency for any Series of Notes will be specified in the Final Terms and in the
relevant issue specific summary annexed to the Final Terms.

CS

A description of any
restrictions on the free
transferability —of  the
securities

The Global Issuer and the Dealers have agreed certain customary restrictions on
offers, sale and delivery of Notes and of the distribution of offering material in the
United States, the European Economic Area, Australia, Brazil, Bulgaria, Canada,
the Cayman Islands, Czech Republic, Chile, Finland, France, Hong Kong, Hungary,
India, Ireland, Italy, Japan, Malaysia, Mexico, The Netherlands, Panama, the
People’s Republic of China, the Republic of Korea, the Republic of the Philippines,
Romania, Russia, Singapore, Slovakia, Spain, Sweden, Switzerland, Taiwan,
Turkey, , the United Kingdom, Uruguay and Venezuela.

For the purposes of Regulation S, Category 2 selling restrictions shall apply.

In the case of Bearer Notes offered to non-U.S. persons, such Notes will be issued
in compliance with U.S. Treas. Reg. §1.163-5(c)(2)(1)(D) (the “D Rules”) unless (i)
the Final Terms state that the Notes are issued in compliance with U.S. Treas. Reg.
§1.163-5(c)(2)(A)(C) (the “C Rules”) or (ii) the Notes are issued other than in
compliance with the D Rules or the C Rules but in circumstances in which the
Notes will not constitute “registration required obligations” for U.S. federal income
tax purposes, which circumstances will be referred to in the Final Terms as a
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Title

transaction to which TEFRA is not applicable. In the case of a distribution under
Rule 144A, Notes will be issued in registered form, as defined in U.S. Temp. Treas.
Reg. §5£.103-1(c).

C.8

A description of rights
attached to the Notes,
including ranking and any
limitations to those rights

Status

The Notes will constitute direct, unconditional, unsubordinated and unsecured
obligations of the Global Issuer and will rank pari passu among themselves and
(save for certain debts required to be preferred by law) equally with all other
unsecured obligations (other than subordinated obligations, if any) of the Global
Issuer from time to time outstanding.

Taxation

The Notes will not contain any provision that would oblige the Global Issuer to
gross up any amounts payable in respect of interest or principal in the event of any
withholding or deduction for or on account of taxes levied in any jurisdiction. The
Global Issuer may also elect to redeem Notes if it would be required, on the
occasion of the next payment due in respect of the Notes, to withhold or account for
tax in respect of the Notes.

Negative pledge
The terms of the Notes do not contain a negative pledge provision.
Events of Default

The terms of the Notes contain, amongst others, the following events of default
(“Events of Default”):

(i) default is made for more than 30 days in the payment of interest or principal in
respect of the Notes; or

(if) the Global Issuer fails to perform or observe any of its other obligations under
the Notes and such failure has continued for the period of 60 days next
following the service on the Global Issuer of notice requiring the same to be
remedied; or

(iii) the Global Issuer is declared bankrupt (failliet verklaard) or granted a
moratorium (surseance van betaling); or

(iv) a declaration in respect of the Global Issuer is made to apply the emergency
regulation (noodregeling) under Chapter 3, Section 3.5.5.1 of the Dutch
Financial Supervision Act (Wet op het financieel toezicht); or

(v) an order is made or an effective resolution is passed for the winding-up or
liquidation of the Global Issuer unless this is done in connection with a
merger, consolidation or other form of combination with another company, the
terms of which merger, consolidation or combination (A) have the effect of the
emerging or such other surviving company assuming all obligations contracted
for by the Global Issuer in connection with the Notes or (B) have previously
been approved by an Extraordinary Resolution of the holders of the Notes.

10




Element

Title

Meetings and written resolutions

The conditions of the Notes contain provisions for calling meetings of holders of the
Notes to consider matters affecting their interests generally. These provisions permit
defined majorities to bind all holders, including holders who did not attend and vote
at the relevant meeting and holders who voted in a manner contrary to the majority.
Actions may also be taken by means of written resolution.

Governing law

The Notes will be governed by, and construed in accordance with, English law.

(OR)

Interest: The nominal
interest rate, the date from
which interest becomes
payable and the due dates
for interest, a description
of the

which it is based, the

underlying on

maturity date and
arrangements for
amortisation including

repayment procedures, an
indication of yield and the
name of the representative
of the debt
holders

security

Interest
Notes may or may not bear interest.

Interest may be calculated by reference to a specified range of interest rates set out
in the Final Terms on the basis of one or more formulae specified in the Conditions.
Notes which do not bear any interest will be offered and sold at a discount to their
nominal amount or at par. The terms applicable to each Series of such Notes will be
agreed between the relevant Issuer and the relevant Dealer at the time of issue of the
relevant Notes, specified in the Final Terms and summarised in the relevant issue
specific summary annexed to the Final Terms.

Fixed Rate Notes, Floating Rate Notes, Zero Coupon Notes and Variable Interest
Rate Notes

Notes issued under the Base Prospectus for the issuance of Medium Term Notes and
Inflation Linked Notes in respect of the €40,000,000,000 Global Issuance
Programme of ING Bank N.V., ING Bank N.V., Sydney Branch and ING Americas
Issuance B.V. dated 27 June 2014 (the “Level 1 Programme Prospectus”) may be
Fixed Rate Notes, Floating Rate Notes, Zero Coupon Notes or adopt one of the
following Variable Interest Rate Payouts (such Notes being “Variable Interest Rate
Notes™):

e Tailor-Made Interest

e  Step-up Interest

e Floater Interest

e Floater with Lock-In Interest

e Reverse Floater Interest

e Ratchet Floater Interest

e Switchable (Fixed to Floating) Interest
e  Switchable (Floating to Fixed) Interest
e  Steepener Interest

e  Steepener with Lock-In Interest

e  Range Accrual(Rates) Interest

e  Range Accrual(Spread) Interest

e  Inverse Range Accrual Interest

11
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e KO Range Accrual Interest
e Dual Range Accrual Interest
e Snowball Interest

e  SnowRanger Interest

e  Barrier(Rates) Interest

Fixed Rate Notes

Fixed Rate Notes will bear interest at the fixed rate specified in the Final Terms.
The interest rate payable on Fixed Rate Notes remains constant throughout the life
of the Notes and is not subject to variation.

Floating Rate Notes

Floating Rate Notes will bear interest either at a rate determined:

(i) on the same basis as the floating rate under a notional interest rate swap
transaction in the relevant specified currency governed by an agreement
incorporating the 2006 ISDA Definitions (as published by the International
Swaps and Derivatives Association, Inc., and as amended and updated as at the
issue date of the first Tranche of the Notes of the relevant Series); or

(if) on the basis of a reference rate appearing on the agreed screen page of a
commercial quotation service.

The (positive or negative) margin (if any) relating to such floating rate will be

specified in the Final Terms.

Zero Coupon Notes

Zero Coupon Notes will be offered and sold at par or at a discount to their nominal
amount. Zero Coupon Notes do not bear interest and an investor will not receive
any return on the Notes until redemption.

Variable Interest Rate Notes

Initial Fixed Rate Period

The Final Terms for any Series of Variable Interest Rate Notes may specify that
there will be a “Fixed Rate Period”. If so, the Notes will bear interest at the
specified fixed rate of interest during the Fixed Rate Period, and only after the end
of the Fixed Rate Period will the variable interest basis apply.

Tailor-Made Interest Notes

Tailor-Made Interest Notes will bear interest at a floating rate of interest based on
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the underlying rate plus the (positive or negative) margin specified in the Final
Terms.

Step-Up Interest Notes

Step-Up Interest Notes will bear interest at a fixed rate of interest which increases
(or “steps-up”) periodically during the life of the Notes.

For the first interest period (or the first interest period after any Fixed Rate Period
has ended) the Notes will bear interest at a specified fixed rate of interest during that
period (and no “Step-Up” will apply). Thereafter, for each interest period, the rate
of interest payable on the Notes will increase by the “Step-Up” applicable to that
interest period.

Floater Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a floating rate of interest based on the
underlying rate plus the (positive or negative) margin specified in the Final Terms.

Floater with Lock-In Interest Notes

Floater with Lock-In Interest Notes have the same characteristics as Floater Interest
Notes except that if the Rate of Interest that would otherwise be payable by the
Issuer on the Notes for any interest period exceeds, or equals or exceeds, (as
specified in the Final Terms) the rate of interest specified as the “Lock-In" for that
interest period, then the rate of interest payable by the Issuer on the Notes for that
interest period and all subsequent interest periods will be the rate specified as “Rate
of Interest(Lock-In)(t)”.

Reverse Floater Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a variable rate of interest.

The variable rate of interest is calculated by subtracting from a specified fixed rate
of interest (referred to as the “Fix”) the underlying rate specified in the Final Terms.
Consequently, there is an inverse relationship between the underlying rate and the
rate of interest payable on the Notes (meaning that, if the underlying rate increases,
the rate of interest payable on the Notes decreases and, if the underlying rate
decreases, the rate of interest payable on the Notes increases, in each case subject to
any cap or floor mentioned below).

Ratchet Floater Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a variable rate of interest based on the
underlying rate plus the (positive or negative) margin specified in the Final Terms,
subject to a “ratchet” feature as described below.

Ratchet Floor without Cap:

If the Final Terms specify that ‘“Ratchet Floor without Cap” applies, then the
variable rate of interest payable by the Issuer on the Notes for any interest period
(other than the “Fixed Rate Period” referred to above) will be the higher of (1) the
rate of interest payable by the Issuer on the Notes for the previous interest period
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plus the “ratchet” percentage that applies to the current interest period and (2) the
underlying rate plus the (positive or negative) margin for the current interest period.
Consequently, if the underlying rate falls from one interest period to the next,
investors will still be entitled to receive a rate of interest on the Notes equal to the
rate of interest payable in the previous interest period plus the ratchet.

Ratchet Floor with Cap:

If the Final Terms specify that “Ratchet Floor with Cap” applies, then the rate of
interest payable by the Issuer on the Notes for any interest period will be the higher
of (1) the rate of interest payable by the Issuer on the Notes for the previous interest
period plus the “ratchet” percentage that applies to the current interest period and
(2) the underlying rate plus the (positive or negative) margin for the current interest
period, provided that the rate of interest payable by the Issuer on the Notes for any
interest period will not exceed the “Cap” applicable to that interest period.
Consequently, if the underlying rate falls from one interest period to the next,
investors will still be entitled to receive a rate of interest on the Notes equal to the
rate of interest payable in the previous interest period plus the ratchet (subject to the
rate of interest for any interest period not exceeding the applicable Cap).

Ratchet Cap without Floor:

If the Final Terms specify that “Ratchet Cap without Floor” applies then the rate of
interest payable by the Issuer on the Notes for the first interest period (or for the
first interest period after the Fixed Rate Period has ended) will be equal to the
underlying rate plus the (positive or negative) margin for that interest period.

For any subsequent interest period the rate of interest will be the lower of (1) the
rate of interest payable by the Issuer on the Notes for the previous interest period
plus the “ratchet” percentage that applies to the current interest period and (2) the
underlying rate plus the (positive or negative) margin for the current interest period.
Consequently, if the underlying rate increases from one interest period to the next,
investors may not receive the full benefit of this increase as the rate of interest
payable by the Issuer on the Notes will be subject to a maximum of the rate of
interest payable for the previous interest period plus the ratchet.

Ratchet Cap with Floor:

If the Final Terms specify that “Ratchet Cap with Floor” applies then the rate of
interest payable by the Issuer on the Notes for the first interest period (or for the
first interest period after the Fixed Rate Period has ended) will be equal to the
underlying rate plus the (positive or negative) margin for that interest period,
subject to a minimum of the “Floor”.

For any subsequent interest period, the rate of interest will be the lower of (1) the
rate of interest payable by the Issuer on the Notes for the previous interest period
plus the “ratchet” percentage that applies to the current interest period and (2) the
underlying rate plus the (positive or negative) margin for the current interest period,
provided that the rate of interest payable by the Issuer on the Notes for any interest
period will not be lower than the “Floor” applicable to that interest period.
Consequently, if the underlying rate increases from one interest period to the next,
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investors may not receive the full benefit of this increase as the rate of interest
payable by the Issuer on the Notes will be subject to a maximum of the rate of
interest payable for the previous interest period plus the ratchet (subject to the rate
of interest for any interest period not being lower than the applicable Floor).

Switchable (Fixed to Floating) Interest Notes

If the Notes are Switchable (Fixed to Floating) Interest Notes, then the Notes will
bear interest at a specified fixed rate of interest, but the Issuer has the option to
switch the interest rate from the specified fixed rate to a floating rate for future
interest periods upon giving Noteholders a minimum number of business days’
notice.

If the Issuer exercises its option to switch the rate of interest from the fixed rate to
the floating rate then, on and after the effective date of the switch, the Notes will
bear interest at a floating rate based on the underlying rate plus the (positive or
negative) margin specified in the Final Terms.

Switchable (Floating to Fixed) Interest Notes

If the Notes are Switchable (Floating to Fixed) Interest Notes, then the Notes will
bear interest at a floating rate of interest based on the underlying rate plus the
(positive or negative) margin specified in the Final Terms, but the Issuer has the
option to switch the interest rate from the floating rate of interest to a specified fixed
rate of interest for future interest periods upon giving Noteholders a minimum
number of business days’ notice.

If the Issuer exercises its option to switch the rate of interest from the floating rate
of interest to the fixed rate of interest then, on and after the effective date of the
switch, the Notes will bear interest at the specified fixed rate of interest.

Steepener Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a variable rate of interest based on the
difference (referred to as the “Spread”) between two underlying rates (referred to as
“Underlying Ratel1” and “Underlying Rate2”) specified in the Final Terms.

If Underlying Ratel exceeds Underlying Rate2 in relation to the relevant interest
period, the Spread will be a positive figure. Conversely, if Underlying Ratel is
lower than Underlying Rate2 in relation to the relevant interest period, the Spread
will be a negative figure.

Steepener with Lock-In Interest Notes

Steepener with Lock-In Interest Notes have the same characteristics as Steepener
Interest Notes, except that if the Rate of Interest that would otherwise be payable by
the Issuer on the Notes for any interest period exceeds, or equals or exceeds, (as
specified in the Final Terms) the rate of interest specified as the “Lock-In" for that
interest period, then the rate of interest payable by the Issuer on the Notes for that
interest period and all subsequent interest periods will be the applicable “Rate of
Interest(Lock-In)”.

Range Accrual(Rates) Interest Notes
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For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a variable rate of interest based on the number
of range accrual observation days within the relevant range accrual observation
period when the relevant range accrual reference rate was within a specified range.

The variable rate of interest payable by the Issuer on the Notes in respect of any
interest period will be calculated as follows:

1. First, the number of range accrual observation dates in the relevant range
accrual period on which the range accrual reference rate was within the
specified range is calculated, and divided by the total number of range accrual
observation dates in the relevant range accrual period (the resulting fraction
being the “Range Accrual Fraction™).

2. Secondly, the sum of the underlying rate and the (positive or negative) margin
specified as “Underlying Marginl”, is multiplied by the Range Accrual
Fraction. The resulting rate of interest is referred to here as the “Range Accrual
Rate”.

3. Thirdly, the number of range accrual observation dates in the relevant range
accrual observation period on which the range accrual reference rate was
outside the specified range is calculated and divided by the total number of
range accrual observation dates in the relevant range accrual period (the
resulting fraction being the “Inverse Range Accrual Fraction”).

4.  Fourthly, the sum of the underlying rate and the (positive or negative) margin
specified as “Underlying Margin2”, is multiplied by the Inverse Range Accrual
Fraction. The resulting rate of interest is referred to here as the “Inverse Range
Accrual Rate”.

5. The rate of interest payable by the Issuer in respect of the relevant interest
period is the sum of the Range Accrual Rate and the Inverse Range Accrual
Rate.

Range Accrual(Spread) Interest Notes

Range Accrual(Spread) Interest Notes have the same characteristics as Range
Accrual(Rates) Interest Notes except that, instead of a range accrual reference rate,
the Rate of Interest is calculated using the difference between two range accrual
reference rates.

Inverse Range Accrual Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a variable rate of interest based on the number
of range accrual observation days within the relevant range accrual observation
period when the relevant range accrual reference rate was within a specified range.

The variable rate of interest payable by the Issuer on the Notes in respect of any
interest period will be calculated as follows:

1. First, the number of range accrual observation dates in the relevant range
accrual period on which the range accrual reference rate was within the
specified range is calculated, and divided by the total number of range accrual
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observation dates in the relevant range accrual period (the resulting fraction
being the “Range Accrual Fraction”).

2. Secondly, the sum of the underlying rate and the (positive or negative) margin
specified as “Underlying Marginl”, is multiplied by the Range Accrual
Fraction. The resulting rate of interest is referred to here as the “Range Accrual
Rate”.

3. Thirdly, the number of range accrual observation dates in the relevant range
accrual observation period on which the range accrual reference rate was
outside the specified range is calculated and divided by the total number of
range accrual observation dates in the relevant range accrual period (the
resulting fraction being the “Inverse Range Accrual Fraction™).

4.  Fourthly, the sum of the underlying rate and the (positive or negative) margin
specified as “Underlying Margin2”, is multiplied by the Inverse Range Accrual
Fraction. The resulting rate of interest is referred to here as the “Inverse Range
Accrual Rate”.

5. The rate of interest payable by the Issuer in respect of the relevant interest
period is the sum of the Range Accrual Rate and the Inverse Range Accrual
Rate.

KO Range Accrual Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a variable rate of interest based on whether the
relevant range accrual reference rate was within a specified range on every range
accrual observation day within the relevant range accrual observation period.

If the relevant range accrual reference rate was within the range on every range
accrual observation date within the relevant range accrual period, then the rate of
interest will equal the sum of the underlying rate and the (positive or negative)
margin specified as “Underlying Marginl”. If not, the rate of interest will equal the
sum of the underlying rate and the (positive or negative) margin specified as
“Underlying Margin2”.

Dual Range Accrual Interest Notes

Dual Range Accrual Interest Notes have the same characteristics as Range
Accrual(Rates) Interest Notes, except that the variable rate of interest is determined
by the number of range accrual observation days within the relevant range accrual
observation period when both the “Range Accrual Reference Factorl” and the
“Range Accrual Reference Factor2” were within a specified range.

Snowball Interest Notes

For the first interest period (or for the first interest period after any Fixed Rate
Period has ended) the Notes will bear interest at a specified fixed rate of interest.
For every subsequent interest period, the Notes will bear interest at a variable rate of
interest calculated as the sum of (1) the rate of interest applicable to the Notes for
the previous interest period and (2) a rate equal to a specified fixed rate (referred to
as “Fix”) minus the underlying rate.

As the underlying rate is subtracted from Fix in calculating the variable rate of
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interest applicable to the Notes, there is an inverse relationship between changes in
the underlying rate and the variable rate of interest payable by the Issuer on the
Notes.

SnowRanger Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a variable rate of interest based on the number
of range accrual observation days within the relevant range accrual observation
period when the relevant range accrual reference rate was within a specified range.

The variable rate of interest payable by the Issuer on the Notes in respect of any
interest period will be calculated as follows:

If the Final Terms specify that there is no Fixed Rate Period, then for the first
interest period the rate of interest payable by the Issuer on the Notes will equal the
sum of (1) the underlying rate and (2) the (positive or negative) margin specified as
“Underlying Marginl”, with such sum multiplied by the Range Accrual Fraction.

If the Final Terms specify that there is no Fixed Rate Period and the interest period
is other than the first interest period, or if the Final Terms specify that there is a
Fixed Rate Period but the interest period is the first interest period after the end of
the Fixed Rate Period, then the variable rate of interest payable by the Issuer on the
Notes will equal the sum of (1) the rate of interest on the Notes for the previous
interest period and (2) the (positive or negative) margin specified as “Underlying
Margin2”, with such sum multiplied by the Range Accrual Fraction.

The Range Accrual Fraction is calculated by dividing the number of range accrual
observation dates in the relevant range accrual period on which the range accrual
reference rate was within the specified range by the total number of range accrual
observation dates in the relevant range accrual period.

Barrier(Rates) Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a floating rate of interest based on the
underlying rate plus the (positive or negative) margin specified in the Final Terms.

If the underlying rate does not meet the “Upper Barrier Criterion” specified in the
Final Terms, the multiplier to be applied will be the percentage specified to be the
“Multiplier(Upper Barrier)”.

If the underlying rate meets both the “Upper Barrier Criterion” and the “Lower
Barrier Criterion” specified in the Final Terms, the multiplier to be applied will be
the percentage specified to be the “Multiplier(Barrier)”.

If the underlying rate does not meet the “Lower Barrier Criterion” specified in the
Final Terms, the multiplier to be applied will be the percentage specified to be the
“Multiplier(Lower Barrier)”.

The fixed rate of interest payable by the Issuer during any Fixed Rate Period, the
Multiplier(Upper Barrier), the Multiplier(Barrier), the Multiplier(Lower Barrier),
the margin, the cap (if applicable) and the floor (if applicable) may change from
interest period to interest period, and will be as specified in the Final Terms.
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Inflation Linked Interest Notes

Notes issued under the Level 1 Programme Prospectus may also be Inflation Linked
Interest Notes. Inflation Linked Interest Notes may take the form of either of the
following:

e Reference Item(Inflation) Performance Linked Interest Notes

e Reference Item(Inflation) Indexed Interest Notes.

Reference Item(Inflation) Performance Linked Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended) the Notes will bear interest at a variable rate of interest based on the
percentage change in the level of the specified Inflation Index between the level of
the Inflation Index for the Reference Month specified as being Reference Month(t-
1) and the level of the Inflation Index for the Reference Month specified as being
Reference Month(t) for the relevant interest period and interest payment date, plus
the applicable (positive or negative) margins.

Reference Item(Inflation) Indexed Interest Notes

For each interest period (or for each interest period after any Fixed Rate Period has
ended), the Notes will bear interest at a fixed rate of interest, but the fixed rate of
interest will be adjusted to take into account changes in the level of the specified
Inflation Index between the level of the Inflation Index in respect of the Reference
Month specified in the Final Terms as the Initial Reference Month and the level of
the Inflation Index for the Reference Month specified as being Reference Month(t)
for the relevant interest period and interest payment date.

Share Linked Interest Notes

Share Linked Interest Notes may take the form of any of the following:

° Step-Up Barrier Interest Notes

e  Memory Interest Notes

e One Touch Memory Interest Notes

e Range Accrual(Share) Interest Notes

e Barrier(Share) Interest Notes

e One Touch Barrier(Share) Interest Notes

e Reference Item(Share) Performance Linked Interest Notes

e Best Of Interest Notes

e One Touch Lock-In(Share) Interest Notes.

Share Linked Interest Notes may also be Share Linked Redemption Notes or
Inflation Linked Redemption Notes or be redeemed on another redemption basis.
Step-Up Barrier Interest Notes

If the Notes are Step-Up Barrier Interest Notes, then the rate of interest payable by
the Issuer on the Notes in respect of the first interest period and first interest
payment date will be either:

(i) if the price of the share (in the case of Single Share Linked Notes) or the price
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of each and every share in the basket or the Basket Level (as specified in the
applicable Final Terms) (in the case of Basket Share Linked Notes) on the
relevant observation date is greater than, or greater than or equal to, (as
specified in the Final Terms) the price specified as the “Coupon Barrier(t)” for
the share (in the case of Single Share Linked Notes) or each and every share in
the basket or the basket (as specified in the applicable Final Terms) (in the case
of Basket Share Linked Notes) for the first interest period and interest payment
date, the rate specified as “Rate of Interest(1)” in the Final Terms; or

(if) otherwise, zero.

In respect of subsequent interest periods and interest payment dates, the rate of
interest payable by the Issuer on the Notes will be either:

(i) if the price of the share (in the case of Single Share Linked Notes) or the price
of each every share in the basket or the Basket Level (as specified in the
applicable Final Terms) (in the case of Basket Share Linked Notes) on the
relevant observation date is greater than, or greater than or equal to, (as
specified in the Final Terms) the Coupon Barrier(t) for such interest period and
interest payment date, the product of the rate per annum specified in the Final
Terms as the “Step-Up” and the number of interest payment dates that have
occurred; or

(if) otherwise, zero.

The amount of interest payable by the Issuer on the Notes on each interest payment

date will therefore directly depend upon whether the price of the share (in the case

of Single Share Linked Notes) or the price of each and every share in the basket or
the Basket Level (as specified in the applicable Final Terms) (in the case of Basket

Share Linked Notes) on the relevant observation date is greater than, or greater than

or equal to, (as specified in the Final Terms) the Coupon Barrier(t) applicable to the

share or the basket (as specified in the applicable Final Terms) for the relevant
interest period and interest payment date.

Memory Interest Notes

If the Notes are Memory Interest Notes, then the rate of interest payable by the
Issuer on the Notes in respect of the first interest period and first interest payment
date will be either:

(i) if the price of the share (in the case of Single Share Linked Notes) or the price
of each and every share in the basket or the Basket Level (as specified in the
applicable Final Terms) (in the case of Basket Share Linked Notes) on the
relevant observation date is greater than, or greater than or equal to (as
specified in the Final Terms) the price specified as the “Coupon Barrier(t)” for
the share (in the case of Single Share Linked Notes) or each and every share in
the basket or the basket (as specified in the applicable Final Terms) (in the case
of Basket Share Linked Notes) for the first interest period and interest payment
date, the rate specified as “Rate of Interest(1)” in the Final Terms; or

(if) otherwise, zero.

In respect of subsequent interest periods and interest payment dates, the rate of
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interest payable by the Issuer on the Notes will be either:

(i) if the price of the share (in the case of Single Share Linked Notes) or the price
of each and every share in the basket or the Basket Level (as specified in the
applicable Final Terms) (in the case of Basket Share Linked Notes) on the
relevant observation date is greater than, or greater than or equal to (as
specified in the Final Terms), the Coupon Barrier(t) for such interest period
and interest payment date, a rate of interest per annum calculated as (x) the
product of the rate per annum specified in the Final Terms as the “Memory”
and the number of interest payment dates up to and including the current
interest payment date minus (y) the sum of the rate of interest paid in respect
of each preceding interest payment date; or

(if) otherwise, zero.

The amount of interest payable by the Issuer on the Notes on each interest payment
date will therefore directly depend upon whether the price of the share (in the case
of Single Share Linked Notes) or the price of each and every share in the basket or
the Basket Level (as specified in the applicable Final Terms) (in the case of Basket
Share Linked Notes) on the relevant observation date is greater than, or greater than
or equal to, (as specified in the Final Terms) the Coupon Barrier(t) applicable to the
share or the basket (as specified in the applicable Final Terms) for the relevant
interest period and interest payment date.

One Touch Memory Interest Notes

If the Notes are One Touch Memory Interest Notes, then the rate of interest payable
by the Issuer on the Notes in respect of the first interest period and first interest
payment date will be either:

(i) if the price of the share (in the case of Single Share Linked Notes) or the price
of each and every share in the basket or the Basket Level (as specified in the
applicable Final Terms) (in the case of Basket Share Linked Notes) on any
single day during the coupon barrier observation period related to the first
interest period and first interest payment date is greater than, or greater than or
equal to, (as specified in the Final Terms) the price specified as the “Coupon
Barrier(t)” for the share (in the case of Single Share Linked Notes) or each and
every share in the basket or the basket (as specified in the applicable Final
Terms) (in the case of Basket Share Linked Notes) for the first interest period
and interest payment date, the rate specified as “Rate of Interest(1)” in the
Final Terms; or

(if) otherwise, zero.

In respect of subsequent interest periods and interest payment dates, the rate of
interest payable by the Issuer on the Notes will be either:

(i) if the price of the share (in the case of Single Share Linked Notes) or the price
of each and every share in the basket or the Basket Level (as specified in the
applicable Final Terms) (in the case of Basket Share Linked Notes) on any
single day during the relevant coupon barrier observation period is greater
than, or greater than or equal to, (as specified in the Final Terms) the Coupon
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Barrier(t) for such interest period and interest payment date, a rate of interest
per annum calculated as (x) the product of the rate per annum specified in the
Final Terms as the “Memory” and the number of interest payment dates up to
and including the current interest payment date minus (y) the sum of the rate
of interest paid in respect of each preceding interest payment date; or

(if) otherwise, zero.

The amount of interest payable by the Issuer on the Notes on each interest payment
date will therefore directly depend upon whether the price of the share (in the case
of Single Share Linked Notes) or the price of each and every share in the basket or
the Basket Level (as specified in the applicable Final Terms) (in the case of Basket
Share Linked Notes) on any day during the relevant coupon barrier observation
period is greater than, or greater than or equal to, (as specified in the Final Terms)
the Coupon Barrier(t) applicable to the share or the basket (as specified in the
applicable Final Terms) for the relevant interest period and interest payment date.

Range Accrual(Share) Interest Notes

If the Notes are Range Accrual(Share) Interest Notes, the rate of interest payable by
the Issuer on the Notes in respect of any interest period and interest payment date
will be calculated by multiplying the rate of interest specified in the Final Terms as
the “Rate of Interest(Range Accrual)” by the Range Accrual Fraction.

The Range Accrual Fraction is calculated by dividing the number of range accrual
observation dates in the relevant range accrual observation period on which the
price of the share (in the case of Single Share Linked Notes) or the price of each and
every share in the basket or the Basket Level (as specified in the applicable Final
Terms) (in the case of Basket Share Linked Notes) was within the specified range
by the total number of range accrual observation dates in the relevant range accrual
period.

The amount of interest payable by the Issuer on the Notes on each interest payment
date will therefore depend on the number of range accrual observation dates during
the range accrual observation period on which the price of the share, or each and
every share in the basket or the Basket Level, as the case may be, was within the
specified range.

Barrier(Share) Interest Notes

If the Notes are Barrier(Share) Interest Notes, then the rate of interest payable by

the Issuer on the Notes in respect of any interest period and interest payment date

will be either:

(i) if the price of the share (in the case of Single Share Linked Notes) or the price
of each and every share in the basket or the Basket Level (as specified in the
applicable Final Terms) (in the case of Basket Share Linked Notes) on the
relevant observation date is greater than, or greater than or equal to, (as
specified in the Final Terms) the price specified as the “Coupon Barrier(t)” for
the share (in the case of Single Share Linked Notes) or each and every share in
the basket or the basket (as specified in the applicable Final Terms) (in the case
of Basket Share Linked Notes) for such interest period and interest payment
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date, the rate specified as “Rate of Interest(1)” in the Final Terms; or

(if) otherwise, zero.

The amount of interest payable by the Issuer on the Notes on each interest payment
date will therefore directly depend upon whether the price of the share (in the case
of Single Share Linked Notes) or the price of each and every share in the basket or
the Basket Level (as specified in the applicable Final Terms) (in the case of Basket
Share Linked Notes) on the relevant observation date is greater than, or greater than
or equal to, (as specified in the Final Terms) the Coupon Barrier(t) applicable to the
share or the basket (as specified in the applicable Final Terms) for the relevant
interest period and interest payment date.

One Touch Barrier(Share) Interest Notes

If the Notes are One Touch Barrier(Share) Interest Notes, then the rate of interest
payable by the Issuer on the Notes in respect of any interest period and interest
payment date will be either:

(i) if the price of the share (in the case of Single Share Linked Notes) or the price
of each and every share in the basket or the Basket Level (as specified in the
applicable Final Terms) (in the case of Basket Share Linked Notes) on any
single day during the relevant coupon barrier observation period is greater
than, or greater than or equal to, (as specified in the Final Terms) the price
specified as the “Coupon Barrier(t)” for the share (in the case of Single Share
Linked Notes) or each and every share in the basket or the basket (as specified
in the applicable Final Terms) (in the case of Basket Share Linked Notes) for
such interest period and interest payment date, the rate specified as ‘“Rate of
Interest(1)” in the Final Terms; or

(ii) otherwise, zero.

The amount of interest payable by the Issuer on the Notes on each interest payment
date will therefore directly depend upon whether the price of the share (in the case
of Single Share Linked Notes) or the price of each and every share in the basket or
the Basket Level (as specified in the applicable Final Terms) (in the case of Basket
Share Linked Notes) on any single day during the relevant coupon barrier
observation period is greater than, or greater than or equal to, (as specified in the
Final Terms) the Coupon Barrier(t) applicable to the share for the relevant interest
period and interest payment date.

Reference Item(Share) Performance Linked Interest Notes

If the Notes are Reference Item(Share) Performance Linked Interest Notes and if
“FIXED BEST” is specified as not applicable in the applicable Final Terms, then
the rate of interest payable by the Issuer on the Notes in respect of any interest
period and related interest payment date will be the higher of (i) Min Coupon and
(i1) the Performance of the relevant share (in the case of Single Share Linked Notes)
or the weighted average Performance(k) of each share comprised in the basket (in
the case of Basket Share Linked Notes). If “FIXED BEST” is specified as
applicable in the applicable Final Terms, then the rate of interest payable by the
Issuer on the Notes in respect of any interest period and related interest payment
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date will be the higher of (i) Min Coupon and (ii) the lower of the Coupon Share
Cap and the Fixed Best Basket Performance.

“Fixed Best Basket Performance” is calculated by substituting the Performance of a
certain number of shares comprised in the basket that have the highest Performance
with a fixed percentage (referred to as the “Fixed Return”). The Fixed Best Basket
Performance will then be calculated as the sum of the weighted average of the
Performance for the specified number of shares which have the lowest Performance
and the weighted average of the Fixed Return for the remaining components of the
basket that have the highest Performance.

“Min Coupon” means:

(i) if the Final Terms specify that “Memory Coupon” is not applicable, the
percentage rate per annum specified in the Final Terms as “Min Reference
Rate”; or

(if) if the Final Terms specify that “Memory Coupon” is applicable, then, for the
first interest period and interest payment date, “Min Coupon” will be the
percentage rate per annum specified in the Final Terms as “Rate of Interest(1)”
and for all subsequent interest periods and interest payment dates ‘“Min
Coupon” will mean the higher of (1) the rate of interest payable on the Notes
in respect of the previous interest period and related interest payment date and
(2) Rate of Interest(1).

“Performance” means:

(i) if the Final Terms specify that “ICAP” is applicable, the higher of (a) the
Coupon Share Floor and (b) the lower of Observation Performance multiplied
by 100% and the Coupon Share Cap;

(if) if the Final Terms specify that “MAGNET” is applicable, then (i) if the
Observation Performance is greater than or equal to zero, the higher of the
Coupon Share Floor specified in the Final Terms and the Coupon Share Cap
specified in the Final Terms or (ii) otherwise, the higher of (a) the Coupon
Share Floor and (b) the lower of Observation Performance multiplied by 100%
and zero; or

(iii) if the applicable Final Terms specify that “FIXED BEST” is applicable, the
higher of the Coupon Share Floor and the Observation Performance multiplied
by 100%

“Observation Performance” means either:

(A) in the case of Single Share Linked Notes, the quotient of (i) the price of the
share on the relevant coupon observation date minus the strike price and (ii)
the initial share price; or

(B) in the case of Basket Share Linked Notes, and in respect of any share

comprised in the basket, the quotient of (i) the price of the share on the relevant

coupon observation date minus the strike price and (ii) the initial share price.

Best Of Interest Notes

If the Notes are Best Of Interest Notes, then the rate of interest payable by the Issuer
on the Notes in respect of any interest period and interest payment date will be
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either:

(i) if the price of each and every share in the basket or the Basket Level (as
specified in the applicable Final Terms) on the relevant observation date is
greater than, or greater than or equal to, (as specified in the Final Terms) the
initial share price for the relevant share in the basket or the basket initial price
in respect of the basket (as the case may be), the higher of (i) the rate specified
as “Rate of Interest(1)” in the Final Terms and (ii) the quotient of (a) the
Basket Level on the relevant observation date minus the Basket Strike Price
and (b) the Basket Initial Price, and then expressing the result as a percentage.;
or

(if) otherwise, zero.

“Basket Strike Price” means the product of (i) the Strike Price Percentage specified
in the Final Terms and (ii) the Basket Initial Price.

“Basket Initial Price” means one.

The amount of interest payable by the Issuer on the Notes on each interest payment
date will therefore directly depend upon whether the price of each and every share
in the basket or the Basket Level (as specified in the applicable Final Terms) on the
relevant observation date is greater than, or greater than or equal to, (as specified in
the Final Terms) the initial share price for the relevant share in the basket or the
basket initial price in respect of the basket (as the case may be) for the relevant
interest period and interest payment date.

One Touch Lock-In(Share) Interest Notes

If the Notes are One Touch Lock-In(Share) Interest Notes, then the rate of interest

payable by the Issuer on the Notes in respect of any interest period and related

interest payment date will be either:

(i) if the price of the share (in the case of Single Share Linked Notes) or the price
of each and every share in the basket (in the case of Basket Share Linked
Notes) on any single day during the relevant coupon barrier observation period
is greater than, or greater than or equal to (as specified in the Final Terms) the
price specified as the “Coupon Barrier(t)” for the share (in the case of Single
Share Linked Notes) or each and every share in the basket (in the case of
Basket Share Linked Notes) for such interest period and interest payment date,
the higher of the Lock-In(t) specified in the applicable Final Terms and the
Performance (in the case of Single Share Linked Notes) or the Basket
Performance (in the case of Basket Share Linked Notes).

(if) otherwise, the higher of zero and the Performance (in the case of Single Share
Linked Notes) or the Basket Performance (in the case of Basket Share Linked
Notes).

“Performance” means, in respect of any share comprised in the basket, the higher of
(a) the Coupon Share Floor specified in the applicable Final Terms and (b) the lower
of (1) the product of the Observation Performance and 100% and (2) the Coupon
Share Cap specified in the applicable Final Terms.

“Observation Performance” means the quotient of (i) the price of the share on the
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Redemption: The
maturity date,
amortisation and

relevant coupon observation date minus the strike price and (ii) the initial share
price.

“Basket Performance” means, in respect of the basket, the higher of (a) the Coupon
Share Floor specified in the applicable Final Terms and (b) the lower of (1) the
product of the Basket Observation Performance and 100% and (2) the Coupon
Share Cap specified in the applicable Final Terms.

“Basket Observation Performance” means the weighted average of the quotient of
(1) the price of each and every share in the basket on the relevant coupon
observation date minus the strike price in respect of each and every share in the
basket and (ii) the initial share price of each and every share in the basket.

The amount of interest payable by the Issuer on the Notes on each interest payment
date will therefore directly depend upon whether the price of the share (in the case
of Single Share Linked Notes) or each and every share in the basket (in the case of
Basket Share Linked Notes) on any single day during the relevant coupon barrier
observation period is greater than, or greater than or equal to, (as specified in the
applicable Final Terms) the Coupon Barrier(t) applicable to the relevant interest
period and interest payment date.

Multipliers

In calculating the rate of interest payable on the Notes, a “multiplier” or a
“participation” may be applied to the underlying rate, floating rate, spread, inflation
rate or other component (each a “Component”), meaning that the Component is
multiplied by a specified percentage. Unless the multiplier is 100%, the effect of the
multiplier will be to magnify or diminish any positive or negative changes in the
relevant Component. If the multiplier is greater than 100%, any positive or negative
changes in the relevant Component will be magnified. If the multiplier is less than
100%, any positive or negative changes in the underlying rate will be scaled down.

Caps

The rate of interest payable by the Issuer on the Notes may also be subject to a cap.
Unless the Final Terms specify the cap as being not applicable, the cap represents
the maximum rate of interest that the Issuer is required to pay on the Notes.

Floors

The rate of interest payable by the Issuer on the Notes may also be subject to a
floor. Unless the Final Terms specify the floor as being not applicable, the floor
represents the minimum rate of interest that the Issuer is required to pay on the
Notes.

Interest Payment Dates and Day Count Fractions

Interest will be payable in arrear on each interest payment date, and will be
calculated on the basis of the day count fraction, in each case specified in the Final
Terms.

Redemption

The Final Terms relating to each Tranche of Notes will indicate either that the Notes
cannot be redeemed prior to their stated maturity (other than following an Event of
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repayment procedures

Representative of the debt
security holders

Default (as defined herein), or for taxation reasons) or that such Notes will be
redeemable (a) at the option of the Global Issuer and/or the holders of the Notes
upon giving not less than 5 nor more than 30 days’ irrevocable notice (or such other
notice period (if any) as is indicated in the Final Terms) to the holders of the Notes
or the Issuer, as the case may be, or (b) automatically, in the event of certain
specified conditions in relation to the underlying share or component(s) in an
underlying basket of shares being met, on a date or dates specified prior to such
stated maturity and at a price or prices and on such terms as are indicated in the
Final Terms.

In addition, the Global Issuer may at any time, by notice to the holders of the Notes,
redeem all but not some only of the Notes of any Series for the time being
outstanding at their Early Redemption Amount (as defined in the terms and
conditions for the particular issue) if, prior to the date of such notice, 90% or more
in principal amount of the Notes of such Series hitherto issued have been redeemed.
The amount payable on final redemption of the Notes will be calculated by
reference to (i) the price of a share, global depository receipt or basket of shares, or
(i1) the level of an inflation index as specified in the Final Terms and summarised in

the relevant issue specific summary annexed to the Final Terms.

Not Applicable.

C.10

If the security has a
derivative component in
the interest payment, an
explanation of how the
value of the investment is
affected by the value of
the underlying instrument

The return on, and value of, the Notes may be linked to the price of a specified
share, global depository receipt or basket of shares, or the level of a specified
inflation index. In addition, interest or distribution payments (if any) may be linked
to a specified share, global depository receipt, basket of shares, market interest
rate(s) or an inflation index.

Please see C.9 above and C.18 below for further details.

c1

Application for admission
to trading and distribution
in a regulated market

Listing and admission to trading

Notes may be: (i) admitted to trading on Euronext in Amsterdam, a regulated
market of Euronext Amsterdam N.V.; (ii) admitted to the official list of the
Luxembourg Stock Exchange; (iii) admitted to trading on the regulated market of
the Luxembourg Stock Exchange; (iv) (with respect to the Global Issuer only)
admitted to trading on the regulated market of Euronext Paris S.A.; (v) admitted to
trading on a regulated market of Borsa Italiana S.p.A.; (vi) admitted to trading on
another regulated market as defined under Directive 2004/39/EC of the European
Parliament and of the Council on markets in financial instruments (the “Markets in
Financial Instruments Directive”); (vii) admitted to trading on an unregulated
market as defined under the Markets in Financial Instruments Directive; or (viii)
unlisted and not admitted to trading on any market.

C.15

Description of how the
value of your investment
is affected by the value of
the underlying assets

Please see C.9 above and C.18 below.
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C.16 The expiration or maturity | Subject to early redemption, the Notes are scheduled to redeem on the Maturity
date of the securities Date specified in the Final Terms. This day is subject to postponement in
circumstances where any day on which a valuation is scheduled to take place is a
disrupted day.
C.17 A description of the Settlement procedures will vary depending on the clearing system for the Notes and
settlement procedures of local practices in the jurisdiction of the investor.
the securities The Notes will be delivered on the issue date either against payment of the issue
price or free of payment of the issue price as specified in the Final Terms.
The Notes may be cleared and settled through, amongst others, Euroclear Bank
S.A./N.V. or Clearstream Banking, société anonyme.
C.18 A description of how the The amount payable as interest, distribution or on redemption of the Notes may or

return on derivative
securities takes place

may not be linked to an underlying.

The value of the underlying to which the Notes are linked will affect the interest
paid, any distribution made under the Notes, whether the Notes redeem early and
the amount paid on the redemption date.

Inflation Linked Redemption Notes

Notes issued under the Level 1 Programme Prospectus may also be Inflation Linked
Redemption Notes. Inflation Linked Redemption Notes may take the form of either
of the following:

e Inflation Indexed Redemption Notes
e Inflation Indexed with Floor Redemption Notes.

Inflation Indexed Redemption Notes

The Final Redemption Amount for the Notes will be their denomination plus the
percentage change (which may be positive or negative) in the level of the Inflation
Index between the Reference Month specified in the Final Terms as the Initial
Reference Month and the Reference Month specified in the Final Terms as the Final
Reference Month.

The Final Redemption Amount will therefore have a direct relationship with the
percentage change in the level of the Inflation Index. If the level of the Inflation
Index has risen, then this will result in the Final Redemption Amount being higher
than the denomination of the Notes. If the level of the Inflation Index has fallen,
then this will result in the Final Redemption Amount being lower than the
denomination of the Notes (meaning that investors would lose some or all of their
initial investment).

Inflation Indexed with Floor Redemption Notes

The Final Redemption Amount for the Notes will be based on the denomination of
the Notes plus the sum of the percentage change (which may be positive or
negative) in the level of the Inflation Index between the Reference Month specified
in the Final Terms as the Initial Reference Month and the Reference Month
specified in the Final Terms as the Final Reference Month and the applicable
margins specified in the Final Terms.
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The Final Redemption Amount will therefore have a direct relationship with the
percentage change (the “inflation rate”) in the level of the Inflation Index. If the
level of the Inflation Index has risen, then this will result in the Final Redemption
Amount being higher than the denomination of the Notes. If the level of the
Inflation Index has fallen then this will result in the Final Redemption Amount
being principal protected to the extent of an Inflation Floor specified in the Final
Terms (provided the applicable margins are either zero or positive figures).

Share Linked Redemption Notes

Share Linked Redemption Notes may take the form of any of the following:

e Uncapped (Partial) Capital Protection Redemption Notes (EUSIPA Code 1100)
e  Capped (Partial) Capital Protection Redemption Notes (EUSIPA Code 1120)

e  (Partial) Capital Protection With Knock-Out Redemption Notes (EUSIPA
Code 1130)

e  (Partial) Capital Protection (Vanilla) Redemption Notes (EUSIPA Code 1400)
e Reverse Convertible Redemption Notes (EUSIPA Code 1220)

e  Barrier Reverse Convertible Redemption Notes (EUSIPA Code 1230)
e Capped Outperformance Redemption Notes (EUSIPA Code 1240)

e  Capped Bonus Redemption Notes (EUSIPA Code 1250)

e  Express Redemption Notes (EUSIPA Code 1260)

e  Tracker Redemption Notes (EUSIPA Code 1300)

e Outperformance Redemption Notes (EUSIPA Code 1310)

e Bonus Redemption Notes (EUSIPA Code 1320)

e Outperformance Bonus Redemption Notes (EUSIPA Code 1330)

e Twin-Win Redemption Notes (EUSIPA Code 1340)

e Warrant Redemption Notes (EUSIPA Code 2100)

e Spread Warrant Redemption Notes (EUSIPA Code 2110)

e Knock-Out Warrant Redemption Notes (EUSIPA Code 2200)

Performance and Basket Performance

With the exception of (Partial) Capital Protection (Vanilla) Redemption Notes, the
Final Redemption Amount of each Share Linked Redemption Note is dependent
upon the Performance of the relevant share (in the of the case of Single Share
Linked Notes) or the Basket Performance or the Performance of particular shares in
the basket (in the case of Basket Share Linked Notes).

Single Share Linked Notes

In the case of Share Linked Redemption Notes that are Single Share Linked Notes,
the way the Performance is calculated will depend upon whether “Asian-out” or
“Lookback-out” are specified to be applicable in the Final Terms.

If neither “Asian-out” nor “Lookback-out” is specified to be applicable in the Final
Terms, the “Performance” is calculated as the quotient of (i) the Final Share Price
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minus the Strike Price and (ii) the Initial Share Price and then expressing the result
as a percentage.

If “Asian-out” is specified to be applicable in the Final Terms, the “Performance” is
calculated as the quotient of (i) the Average Share Price minus the Strike Price and
(i1) the Initial Share Price and then expressing the result as a percentage.

If “Lookback-out” is specified to be applicable in the Final Terms, the
“Performance” is calculated as the quotient of (i) the Max Share Price minus the
Strike Price and (ii) the Initial Share Price and then expressing the result as a
percentage.

“Final Share Price” means the price of the Share on the date specified in the Final
Terms to be the Valuation Date (as such date may be subject to adjustment in
accordance with the Conditions) and determined in accordance with the Conditions.

“Average Share Price” means the arithmetic mean of the prices of the share on each
date specified in the Final Terms to be an Asian-out Averaging Date (as such dates
may be subject to adjustment in accordance with the Conditions) and determined in
accordance with the Conditions.

“Max Share Price” means the highest of the prices of the share on the dates
specified in the Final Terms to be Lookback-out Observation Dates (as such dates
may be subject to adjustment in accordance with the Conditions) and determined in
accordance with the Conditions.

“Strike Price” means the product of (i) the Strike Price Percentage specified in the
Final Terms and (ii) the Initial Share Price and determined in accordance with the
Conditions.

“Initial Share Price” means:

(i) if neither “Asian-in” nor “Lookback-in” is specified to be applicable in the
Final Terms, the price of the share on the Strike Date;

(if) if “Asian-in” is specified to be applicable in the Final Terms, the arithmetic
mean of the prices of the share on each date specified in the Final Terms to be
an Asian-in Averaging Date (as such dates may be subject to adjustment in
accordance with the Conditions) and determined in accordance with the
Conditions; and

(iii) if “Lookback-in” is specified to be applicable in the Final Terms, the higher of
(i) the lowest of the prices of the share on the dates specified in the Final
Terms to be the Lookback-in Observation Dates (as such dates may be subject
to adjustment in accordance with the Conditions) and (ii) the product of (x) the
Lookback-in Floor Percentage specified in the Final Terms and (y) the price of
the share on the Strike Date,

in each case determined in accordance with the Conditions.

“Strike Date” means the date specified as such in the Final Terms as such date may
be subject to adjustment in accordance with the Conditions.

“Performance(1)” and “Performance(2)” are calculated using the same methodology
as that used to calculate the “Performance”.

Basket Share Linked Notes
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Basket Performance — Weighted Average

In the case of Basket Share Linked Notes, the way the Basket Performance is
calculated will depend upon whether “Asian-out” or “Lookback-out” are specified
to be applicable in the Final Terms.

If neither “Asian-out” nor “Lookback-out” is specified to be applicable in the Final
Terms, the “Basket Performance” is calculated as the quotient of (i) the Basket Final
Price minus the Basket Strike Price and (ii) the Basket Initial Price, and then
expressing the result as a percentage.

If “Asian-out” is specified to be applicable in the Final Terms, the “Basket
Performance” is calculated as the quotient of (i) the Average Basket Performance
minus the Basket Strike Price and (ii) the Basket Initial Price, and then expressing
the result as a percentage.

If “Lookback-out” is specified to be applicable in the Final Terms, the “Basket
Performance” is calculated as the quotient of (i) the Max Basket Performance minus
the Basket Strike Price and (ii) the Basket Initial Price, and then expressing the
result as a percentage.

“Basket Final Price” means the sum of the product, for each share comprised in the
basket of (x) the quotient of (i) the price of such share on the date specified in the
Final Terms to be the Valuation Date (as such date may be subject to adjustment in
accordance with the Conditions) and determined in accordance with the Conditions
and (ii) the Initial Share Price(k) for such share and (y) the weighting assigned to
such share.

“Initial Share Price(k)” means, in respect of such shares comprised in the basket:
(i) if neither “Asian-in” in respect of the Initial Share Price(k) nor “Lookback-in”

is specified to be applicable in the applicable Final Terms, the price of such
share on the Strike Date;

(if) if “Asian-in” in respect of the Initial Share Price(k) is specified to be
applicable in the applicable Final Terms, the arithmetic mean of the prices of
such share on each date specified in the applicable Final Terms to be an Asian-
in Averaging Date (as such dates may be subject to adjustment in accordance
with the Conditions) and determined in accordance with the Conditions; and

(iii) if “Lookback-in” is specified to be applicable in the applicable Final Terms,
the higher of (i) the lowest of the prices of such share on the dates specified in
the applicable Final Terms to be the Lookback-in Observation Dates (as such
dates may be subject to adjustment in accordance with the Conditions), (ii) the
product of (x) the Lookback-in Floor(k) Percentage specified in the applicable
Final Terms and (y) the price of such share on the Strike Date,

in each case determined in accordance with the Conditions.

“Average Basket Performance” means the arithmetic mean of the Basket Levels on
each date specified in the Final Terms to be an Asian-out Averaging Date (as such
dates may be subject to adjustment in accordance with the Conditions) and
determined in accordance with the Conditions.

“Basket Level” means, on any relevant date, the sum of the product, for each share
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comprised in the basket of (x) the quotient of (i) the price of such share on such date
(as such date may be subject to adjustment in accordance with the Conditions) and
determined in accordance with the Conditions and (ii) the Initial Share Price(k) for
such share and (y) the weighting assigned to such share.

“Max Basket Performance” means the highest of the Basket Levels on the dates
specified in the Final Terms to be the Lookback-out Observation Dates (as such
dates may be subject to adjustment in accordance with the Conditions) and
determined in accordance with the Conditions.

“Basket Strike Price” means the product of (i) the Strike Price Percentage specified
in the Final Terms and (ii) the Basket Initial Price.

“Basket Initial Price” means:

(i) if neither “Asian-in” in respect of the Basket Initial Price nor “Lookback-in” is
specified to be applicable in the Final Terms, 1;

(if) if “Asian-in” in respect of the Basket Initial Price is specified to be applicable
in the Final Terms, the arithmetic average of the Basket Level on each date
specified in the Final Terms to be an Asian-in Averaging Date (as such dates
may be subject to adjustment in accordance with the Conditions) and
determined in accordance with the Conditions; and

(iii) if “Lookback-in” is specified to be applicable in the Final Terms, the higher of
(i) the lowest of the Basket Levels on the dates specified in the Final Terms to
be the Lookback-in Observation Dates (as such dates may be subject to
adjustment in accordance with the Conditions) and (ii) the product of (x) the
Lookback-in Floor Percentage specified in the Final Terms and (y) the Basket
Level on the Strike Date and determined in accordance with the Conditions.

“Strike Date” means the date specified as such in the Final Terms as such date may
be subject to adjustment in accordance with the Conditions.

“Basket Performance(1)” and “Basket Performance(2)” are calculated using the
same methodology as that used to calculate the “Basket Performance”.

“Best Performing Share”

The Final Terms may specify that “Best Of” applies, in which case the Final
Redemption Amount will be calculated using the “Performance(Best Performing
Share)”. “Performance(Best Performing Share)” represents the Performance(k) of
the share comprised in the basket that has the highest value for Performance(k).
Performance(k) is calculated using a similar methodology to that used to calculate
the “Performance” for Single Share Linked Notes.

“Worst Performing Share”

The Final Terms may specify that “Worst Of” applies, in which case the Final
Redemption Amount will be calculated using the “Performance(Worst Performing
Share)”. “Performance(Worst Performing Share)” represents the Performance(k) of
the share comprised in the basket that has the lowest value for Performance(k).
Performance(k) is calculated using a similar methodology to that used to calculate
the “Performance” for Single Share Linked Notes.

“Performance(Worst Performing Share)(1)” and “Performance(Worst Performing
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Share)(2)” are calculated using the same methodology as that used to calculate the
“Performance(Worst Performing Share)” but are instead calculated on the basis of
Performance(k)(1) and Performance(k)(2) respectively. Performance(k)(1) and
Performance(k)(2) are calculated using the same methodology as that used to
calculate the Performance(k).

“Fixed Best Basket Performance”

The Final Terms may specify that “Fixed Best” applies, in which case the Final
Redemption Amount will be calculated using “Fixed Best Basket Performance”.
“Fixed Best Basket Performance” is calculated by substituting the Performance(k)
of a certain number of shares comprised in the basket that have the highest
Performance(k) with a fixed percentage (referred to as the “Fixed Return”). The
Fixed Best Basket Performance will then be calculated as the sum of the weighted
average of Performance(k) for the specified number of shares which have the lowest
Performance(k) and the weighted average of the Fixed Return for the remaining
components of the basket that have the highest Performance(k). Performance(k) will
be calculated using a similar methodology to that used to calculate the
“Performance” for Single Share Linked Notes.

Relevant Performance

In the following sections of this Overview, ‘“Relevant Performance” means the
“Performance”, “Performance(1)” or “Performance(2)” (in the case of Single Share
Linked Notes) or the “Basket Performance”, “Basket Performance(1)”, “Basket
Performance(2)”, “Performance(Best Performing Share)”, “Performance(Worst
Performing Share)”, “Performance(Worst Performing Share)(1)”,
“Performance(Worst Performing Share)(2)” or “Fixed Best Basket Performance”, as
may be specified in the Final Terms (in the case of Basket Share Linked Notes) for
the relevant purpose.

Relevant Performance(1)

In the following sections of this Overview, “Relevant Performance(1)” means the
“Performance(1)” (in the case of Single Share Linked Notes) or the “Basket
Performance(1)” or “Performance(Worst Performing Share)(1)”, as may be
specified in the applicable Final Terms (in the case of Basket Share Linked Notes)
for the relevant purpose.

Relevant performance(2)

In the following sections of this Overview, “Relevant Performance(2)” means the
“Performance(2)” (in the case of Single Share Linked Notes) or the “Basket
Performance(2)” or ‘“Performance(Worst Performing Share)(2)”, as may be
specified in the applicable Final Terms (in the case of Basket Share Linked Notes)
for the relevant purpose.

Relevant Performance(2) will be relevant to the calculation of the Final Redemption
Amount payable by the Issuer on the Notes only if the Final Share Price does not
meet the Strike Price Criterion (in the case of Single Share Linked Notes), the
Basket Final Price does not meet the Basket Strike Price Criterion or the Final Share
Price(k) of each and every share in the basket does not meet the Strike Price(k)
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Criterion (as the case may be) (in the case of Basket Share Linked Notes).

Redemption Barrier Events; “Final Monitoring” and “Continuous Monitoring”
Where the Final Redemption Amount payable by the Issuer on the Notes is subject
to the occurrence, or non-occurrence, of a Redemption Barrier Event, the
Redemption Barrier Event may be either:

(i) a “knock-in” barrier event (in which case the Final Terms will specify that
“Redemption Barrier(knock-in)”, “Redemption Barrier(knock-in)(k)” or
“Basket Redemption Barrier(knock-in)” is applicable); or

(if) a “knock-out” barrier event (in which case the Final Terms will specify that
“Redemption Barrier(knock-out)”, “Redemption Barrier(knock-out)(k)” or
“Basket Redemption Barrier(knock-out)” is applicable).

If the Redemption Barrier Event is a “knock-in” barrier event, then the Redemption
Barrier Event will occur if the price of the share (in the case of “Redemption
Barrier(knock-in)”), the price of a share comprised in the basket (in the case of
“Redemption Barrier(knock-in)(k)”) or the Basket Level (in the case of “Basket
Redemption Barrier(knock-in)”) is “less than” or “less than or equal to” (as
specified in the Final Terms) the Redemption Barrier(knock-in), the Redemption
Barrier(knock-in)(k) or the Basket Redemption Barrier(knock-in), as the case may
be.

If the Redemption Barrier Event is a “knock-out” barrier event, then the
Redemption Barrier Event will occur if the price of the share (in the case of
“Redemption Barrier(knock-out)”), the price of a share comprised in the basket (in
the case of “Redemption Barrier(knock-out)(k)”) or the Basket Level (in the case of
“Basket Redemption Barrier(knock-out)”) is “greater than” or “greater than or equal
to” (as specified in the Final Terms) the Redemption Barrier(knock-out), the
Redemption Barrier(knock-out)(k) or the Basket Redemption Barrier(knock-out), as
the case may be.

For the purposes of determining whether a Redemption Barrier Event has occurred,
the Final Terms will specify whether either “Final Monitoring” or “Continuous
Monitoring” will apply.

Where “Final Monitoring” applies, the determination as to whether a Redemption
Barrier Event has occurred, or not occurred, will be based on observation of the
relevant share price, share prices or Basket Level on a specified date (or dates).

Where “Continuous Monitoring” applies, the determination as to whether a
Redemption Barrier Event has occurred, or not occurred, will be based on
observation of the relevant share price, share prices or Basket Level over a specified
observation period.

Participation/Participation Call/Participation Put

In calculating the Final Redemption Amount the Relevant Performance may be
multiplied by the Participation, Participation Call or Participation Put (as the case
may be). The Participation, Participation Call or Participation Put (as the case may
be) will be specified in the Final Terms. If the Participation, Participation Call or
Participation Put (as the case may be) is higher than 100% this will magnify the
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effect of changes in the Relevant Performance.

Conversely, if the Participation, Participation Call or Participation Put (as the case
may be) is lower than 100% this will diminish the effect of changes in the Relevant
Performance.

Leverage Put

In calculating the Final Redemption Amount the Relevant Performance may be
multiplied by the Leverage Put. The Leverage Put will be specified in the Final
Terms. If the Leverage Put is higher than 100% this will magnify the effect of
changes in the Relevant Performance.

Conversely, if the Leverage Put is lower than 100% this will diminish the effect of
changes in the Relevant Performance.

Flexo
If the Final Terms specify that “Flexo” is applicable then the Final Redemption
Amount that would otherwise be paid to Noteholders (if Flexo had not applied) will
be adjusted by the Performance XRate. The Performance XRate reflects the change
in exchange rate between two specified currencies between two specified fixing
dates.

Uncapped (Partial) Capital Protection Redemption Notes

If the Notes are Uncapped (Partial) Capital Protection Redemption Notes, then the
Final Redemption Amount payable by the Issuer on the Notes will be calculated as
the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the CA
Factor; and (iii) the sum of (a) the Protection Level specified in the Final Terms and
(b) the product of the Participation and the higher of zero and the Relevant
Performance.

The Notes therefore are capital protected to the extent of the percentage specified as
the “Protection Level” in the Final Terms. In addition, if the Relevant Performance
is positive, Noteholders will be entitled to receive, as part of the Final Redemption
Amount, a percentage (being the Participation specified in the Final Terms) of the
Relevant Performance.

In calculating the Final Redemption Amount the Relevant Performance is multiplied
by the Participation. The Participation will be specified in the Final Terms.

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount as the right of the Noteholders to
receive any amount in excess of the Protection Level by way of Final Redemption
Amount depends upon the Relevant Performance being positive. If the Relevant
Performance is negative, Noteholders will still be entitled to receive the Protection
Level. However, if the Protection Level is less than 100%, the Notes are not
principal protected and investors may therefore lose some or (if the Protection Level
is zero) all of their investment in the Notes.

Capped (Partial) Capital Protection Redemption Notes
If the Notes are Capped (Partial) Capital Protection Redemption Notes, then the
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Final Redemption Amount payable by the Issuer on the Notes will be calculated as
the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the CA
Factor; and (iii) the sum of (a) the Protection Level specified in the Final Terms and
(b) the product of (x) the Participation specified in the Final Terms and (y) the lower
of (A) the Cap specified in the Final Terms and (B) the higher of zero and the
Relevant Performance.

The Notes therefore are capital protected to the extent of the percentage specified as
the “Protection Level” in the Final Terms. In addition, if the Relevant Performance
is positive, Noteholders will be entitled to receive, as part of the Final Redemption
Amount, a percentage (being the Participation specified in the Final Terms) of the
Relevant Performance to the extent that the Relevant Performance does not exceed
the Cap.

In calculating the Final Redemption Amount the Relevant Performance is multiplied
by the Participation. The Participation will be specified in the Final Terms.

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount as the right of the Noteholders to
receive any amount in excess of the Protection Level by way of Final Redemption
Amount depends upon the Relevant Performance being positive. If the Relevant
Performance is positive, Noteholders will only be able to benefit from the Relevant
Performance to the extent that it does not exceed the Cap (and any excess above the
Cap will not be reflected in the Final Redemption Amount). If the Relevant
Performance is negative, Noteholders will still be entitled to receive the Protection
Level. However, if the Protection Level is lower than 100%, the Notes are not
principal protected and investors may therefore lose some or (if the Protection Level
is zero) all of their investment in the Notes.

(Partial) Capital Protection With Knock-Out Redemption Notes

If the Notes are (Partial) Capital Protection With Knock-Out Redemption Notes,
then the Final Redemption Amount payable by the Issuer on the Notes will depend
upon whether a Redemption Barrier Event has occurred in respect of the share.

A Redemption Barrier Event will occur if the price of the share is “greater than or
equal to” or “greater than” a specified price on a specified day or at any time during
a specified period (all as specified in the Final Terms and the Conditions).

If no Redemption Barrier Event has occurred the Final Redemption Amount will be
calculated as the product of: (i) the Calculation Amount specified in the Final
Terms; (ii) the CA Factor; and (iii) the sum of (a) the Protection Level specified in
the Final Terms and (b) the product of the Participation and the higher of zero and
the Relevant Performance.

If a Redemption Barrier Event has occurred then the Final Redemption Amount will
be calculated as the product of: (i) the Calculation Amount specified in the Final
Terms; (ii) the CA Factor; and (iii) the sum of (a) the Protection Level specified in
the Final Terms and (b) the Rebate.

The Notes therefore are capital protected to the extent of the percentage specified as
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the “Protection Level” in the Final Terms. In addition, if no Redemption Barrier
Event has occurred and the Relevant Performance is positive, Noteholders will be
entitled to receive, as part of the Final Redemption Amount, a percentage (being the
Participation specified in the Final Terms) of the Relevant Performance.

Where no Redemption Barrier Event has occurred, in calculating the Final
Redemption Amount the Relevant Performance is multiplied by the Participation.
The Participation will be specified in the Final Terms.

The prices of the shares will therefore affect the Final Redemption Amount because
(i) such prices will determine whether or not a Redemption Barrier Event has
occurred (which will determine which formula is used to calculate the Final
Redemption Amount) and (ii) if no Redemption Barrier Event has occurred, the
right of the Noteholders to receive any amount in excess of the Protection Level by
way of Final Redemption Amount depends upon the Relevant Performance being
positive. If the Relevant Performance is negative, Noteholders will still be entitled
to receive the Protection Level. However, if the Protection Level is lower than
100%, the Notes are not principal protected and investors may therefore lose some
or (if the Protection Level is zero) all of their investment in the Notes.

(Partial) Capital Protection (Vanilla) Redemption Notes

If the Notes are (Partial) Capital Protection (Vanilla) Redemption Notes, then the
Final Redemption Amount payable by the Issuer on the Notes will be calculated as
the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the CA
Factor; and (iii) the Protection Level specified in the Final Terms.

The Notes therefore are capital protected to the extent of the percentage specified as
the “Protection Level” in the Final Terms.

If the Protection Level is lower than 100%, the Notes are not principal protected and
investors may therefore lose some or (if the Protection Level is zero) all of their
investment in the Notes.

The Final Redemption Amount is not linked to any share or basket of shares.
(Partial) Capital Protection (Vanilla) Redemption Notes will also be Share Linked
Interest Notes.

Reverse Convertible Redemption Notes

If the Notes are Reverse Convertible Redemption Notes, then the Final Redemption
Amount payable by the Issuer on the Notes will depend upon whether the Final
Share Price meets the Strike Price Criterion (in the case of Single Share Linked
Notes) or whether the Basket Final Price meets the Basket Strike Price Criterion (in
the case of Basket Share Linked Notes where “Worst Of” is not applicable) or
whether the Final Share Price(k) of each and every share in the basket meets the
Strike Price(k) Criterion (in the case of Basket Share Linked Notes where “Worst
Of” is applicable).

If the Final Share Price meets the Strike Price Criterion (in the case of Single Share
Linked Notes), the Basket Final Price meets the Basket Strike Price Criterion (in the
case of Basket Share Linked Notes where “Worst Of” is not applicable) or the Final
Share Price(k) of each and every share in the basket meets the Strike Price(k)
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Criterion (in the case of Basket Share Linked Notes where “Worst Of” is applicable)
the Final Redemption Amount will be calculated as the product of: (i) the
Calculation Amount specified in the Final Terms; (ii) the CA Factor; and (iii) 100%
Otherwise, the Final Redemption Amount will be calculated as the product of: (i)
the Calculation Amount specified in the Final Terms, (ii) the CA Factor and (iii) the
sum of (a) 100% and (b) the product of (I) the Leverage Put and (II) the Relevant
Performance.

If “Share Delivery” is specified as applicable then, in lieu of paying the Final
Redemption Amount, the Issuer will deliver a specified number of shares (in the
case of Single Share Linked Notes) or a specified number of the worst performing
share (in the case of Basket Share Linked Notes where “Worst Of” is specified to be
applicable).

Noteholders will therefore only receive back the principal amount of their
investment if the relevant criterion is met. If the relevant criterion is not met,
Noteholders will be exposed to the negative performance of the share (in the case of
Single Share Linked Notes) or the shares comprised in the basket (in the case of
Basket Share Linked Notes).

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because such prices will determine
(i) which formula is used to calculate the Final Redemption Amount or (in the case
where “Share Delivery” is applicable) to trigger physical delivery of shares and (ii)
if the relevant criterion is not met, the amount of the Final Redemption Amount.

Barrier Reverse Convertible Redemption Notes

If the Notes are Barrier Reverse Convertible Redemption Notes, then the Final
Redemption Amount payable by the Issuer on the Notes will depend upon:

(1) whether a Redemption Barrier Event has occurred; and

2) if a Redemption Barrier Event has occurred, whether the Final Share
Price meets the Strike Price Criterion (in the case of Single Share Linked Notes) or
whether the Basket Final Price meets the Basket Strike Price Criterion (in the case
of Basket Share Linked Notes where “Worst Of” is not applicable) or whether the
Final Share Price(k) of each and every share in the basket meets the Strike Price(k)
Criterion (in the case of Basket Share Linked Notes where “Worst Of” is
applicable).

If no Redemption Barrier Event has occurred, then the Final Redemption Amount
will be calculated as the product of: (i) the Calculation Amount specified in the
Final Terms; (ii) the CA Factor; and (iii) 100%

If a Redemption Barrier Event has occurred then the Final Redemption Amount will
depend upon whether the Final Share Price meets the Strike Price Criterion (in the
case of Single Share Linked Notes) or whether the Basket Final Price meets the
Basket Strike Price Criterion (in the case of Basket Share Linked Notes where
“Worst Of” is not applicable) or whether the Final Share Price(k) of each and every
share in the basket meets the Strike Price(k) Criterion (in the case of Basket Share
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Linked Notes where “Worst Of” is applicable). If the relevant criterion is met, the
Final Redemption Amount will be calculated as the product of: (i) the Calculation
Amount specified in the Final Terms; (ii) the CA Factor; and (iii) 100%

If the relevant criterion is not met, the Final Redemption Amount will be calculated
as the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the
CA Factor; and (iii) the sum of (a) 100% and (b) the product of (I) the Leverage Put
and (II) the Relevant Performance. If “Share Delivery” is specified as applicable
then, in lieu of paying the Final Redemption Amount, the Issuer will deliver a
specified number of shares (in the case of Single Share Linked Notes) or a specified
number of the worst performing share (in the case of Basket Share Linked Notes
where “Worst Of” is specified to be applicable).

Noteholders will therefore only receive back the principal amount of their
investment if either (1) no Redemption Barrier Event occurs or (2) if a Redemption
Barrier Event has occurred, the relevant criterion is met. If the relevant criterion is
not met, Noteholders will be exposed to the negative performance of the share (in
the case of Single Share Linked Notes) or the shares comprised in the basket (in the
case of Basket Share Linked Notes).

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because such prices will determine
(1) which formula is used to calculate the Final Redemption Amount or (in the case
where “Share Delivery” is applicable) to trigger physical delivery of shares and (ii)
if the relevant criterion is not met, the amount of the Final Redemption Amount.

Capped Outperformance Redemption Notes

If the Notes are Capped Outperformance Redemption Notes, then the Final
Redemption Amount payable by the Issuer on the Notes will depend upon whether
the Final Share Price meets the Strike Price Criterion (in the case of Single Share
Linked Notes) or whether the Basket Final Price meets the Basket Strike Price
Criterion with (in the case of Basket Share Linked Notes).

If the Final Share Price meets the Strike Price Criterion (in the case of Single Share
Linked Notes) or the Basket Final Price meets the Basket Strike Price Criterion (in
the case of Basket Share Linked Notes), the Final Redemption Amount will be
calculated as the product of: (i) the Calculation Amount specified in the Final
Terms; (ii) the CA Factor; and (iii) the sum of (a) 100% and (b) the product of the
Participation and the lower of the Cap and the Relevant Performance. In calculating
the Final Redemption Amount the Relevant Performance is multiplied by the
Participation. The Participation will be specified in the Final Terms.

If the relevant criterion is not met, the Final Redemption Amount will be calculated
as the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the
CA Factor; and (iii) the sum of (a) 100% and (b) the product of (I) the Leverage Put
and (II) the Relevant Performance. If “Share Delivery” is specified as applicable (in
the case of Single Share Linked Notes) then, in lieu of paying the Final Redemption
Amount, the Issuer will deliver a specified number of shares.
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Noteholders will therefore be exposed to any negative performance of the share (in
the case of Single Share Linked Notes) or the shares comprised in the basket (in the
case of Basket Share Linked Notes).

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because: (i) in all scenarios the Final
Redemption Amount will depend on the Relevant Performance; (ii) the prices will
determine whether the relevant criterion is met; (iii) if the relevant criterion is met,
the Relevant Performance (subject to the Cap) will be multiplied by the
Participation in calculating the Final Redemption Amount; (iv) if the relevant
criterion is not met and “Share Delivery” does not apply, the Relevant Performance
will be multiplied by the Leverage Put in calculating the Final Redemption Amount;
and (v) if the relevant criterion is not met and “Share Delivery” applies, in lieu of
the Issuer redeeming the Notes by making a cash payment to investors, the Issuer
will be obliged to deliver a specified number of shares.

Capped Bonus Redemption Notes

If the Notes are Capped Bonus Redemption Notes, then the Final Redemption

Amount payable by the Issuer on the Notes will depend upon:

(1) whether a Redemption Barrier Event has occurred; and

(2) if a Redemption Barrier Event has occurred, whether the Final Share Price
meets the Strike Price Criterion (in the case of Single Share Linked Notes) or
whether the Basket Final Price meets the Basket Strike Price Criterion or
whether the Final Share Price(k) of each and every share in the basket meets
the Strike Price(k) Criterion, as applicable (in the case of Basket Share Linked
Notes).

If no Redemption Barrier Event has occurred, then the Final Redemption Amount
will be calculated as the product of: (i) the Calculation Amount specified in the
Final Terms; (ii) the CA Factor; and (iii) the sum of (a) 100% and (b) the higher of
(x) the Bonus specified in the Final Terms and (y) the lower of the Cap and the
Relevant Performance.

If a Redemption Barrier Event has occurred, then the Final Redemption Amount
will depend upon whether the Final Share Price meets the Strike Price Criterion (in
the case of Single Share Linked Notes) or whether the Basket Final Price meets the
Basket Strike Price Criterion or whether the Final Share Price(k) of each and every
share in the basket meets the Final Share Price(k) Criterion, as applicable (in the
case of Basket Share Linked Notes).

If the relevant criterion is met, the Final Redemption Amount will be calculated as
the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the CA
Factor; and (iii) the sum of (a) 100% and (b) the lower of the Cap and the Relevant
Performance.

If the relevant criterion is not met, the Final Redemption Amount will be calculated
as the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the
CA Factor and (iii) the sum of (a) 100% and (b) the Relevant Performance. If
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“Share Delivery” is specified as applicable then, in lieu of paying the Final
Redemption Amount, the Issuer will be obliged to deliver a specified number of
shares (in the case of Single Share Linked Notes) or a specified number of the worst
performing share (in the case of Basket Share Linked Notes where “Worst Of” is
specified to be applicable).

Noteholders will be exposed to the negative performance of the share (in the case of
Single Share Linked Notes) or the shares comprised in the basket (in the case of
Basket Share Linked Notes).

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because: (i) in all scenarios the Final
Redemption Amount will depend on the Relevant Performance; (ii) the prices will
determine whether a Redemption Barrier Event has occurred; (iii) if a Redemption
Barrier Event has not occurred, in addition to 100% of the principal amount of the
Notes, Noteholders will be entitled to a return equal to the higher of (x) the Bonus
and (y) the lower of the Relevant Performance and the Cap; (iv) if a Redemption
Barrier has occurred, such prices will determine whether the relevant criterion is
met; and (v) if the relevant criterion is not met and “Share Delivery” applies, in lieu
of the Issuer redeeming the Notes by making a cash payment to investors, the Issuer
will be obliged to deliver a specified number of shares.

Express Redemption Notes

If the Notes are Express Redemption Notes, then the Final Redemption Amount
payable by the Issuer on the Notes will depend upon:

(1) whether a Redemption Barrier Event has occurred; and

(2) if a Redemption Barrier Event has occurred, whether the Final Share Price
meets the Strike Price Criterion (in the case of Single Share Linked Notes) or
whether the Basket Final Price meets the Basket Strike Price Criterion or
whether the Final Share Price(k) of each and every share in the basket meets
the Strike Price(k) Criterion, as applicable (in the case of Basket Share Linked
Notes).

If no Redemption Barrier Event has occurred, then the Final Redemption Amount
will be calculated as the product of: (i) the Calculation Amount specified in the
Final Terms; (ii) the CA Factor; and (iii) 100%

If a Redemption Barrier Event has occurred, then the Final Redemption Amount
will depend upon whether the Final Share Price meets the Strike Price Criterion (in
the case of Single Share Linked Notes) or whether the Basket Final Price meets the
Basket Strike Price Criterion or whether the Final Share Price(k) of each and every
share in the basket meets the Final Share Price(k) Criterion, as applicable (in the
case of Basket Share Linked Notes).

If the relevant criterion is met, the Final Redemption Amount will be calculated as
the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the CA
Factor; and (iii) 100%

If the relevant criterion is not met, the Final Redemption Amount will be calculated
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as the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the
CA Factor; and (iii) the sum of (a) 100% and (b) the product of (I) the Leverage Put
specified in the applicable Final Terms and (II) the Relevant Performance. If “Share
Delivery” is specified as applicable then, in lieu of paying the Final Redemption
Amount, the Issuer will be obliged to deliver a specified number of shares (in the
case of Single Share Linked Notes) or a specified number of the worst performing
share (in the case of Basket Share Linked Notes where “Worst Of” is specified to be
applicable). In this case, Noteholders will be exposed to the negative performance
of the share (in the case of Single Share Linked Notes) or the shares comprised in
the basket (in the case of Basket Share Linked Notes).

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because: (i) the prices will determine
whether a Redemption Barrier Event has occurred; (ii) if a Redemption Barrier
Event has not occurred, or if a Redemption Barrier has occurred but the relevant
criterion is met, investors will be entitled to the return of 100% of the principal
amount of their Notes but will have no entitlement to participate in any Relevant
Performance; and (iii) if a Redemption Barrier Event has occurred and if the
relevant criterion is not met, in addition to 100% of the principal amount of the
Notes, Noteholders will be entitled to a return equal to the product of the Leverage
Put and any positive or negative Relevant Performance (meaning that, if the
Relevant Performance is positive, investors will be entitled to receive back more
that the initial principal amount of their Notes, but, if the Relevant Performance is
negative, investors may lose some or all of their investment). If “Share Delivery”
applies, in lieu of the Issuer redeeming the Notes by making a cash payment to
investors, the Issuer will be obliged to deliver a specified number of shares and the
value of those shares will be directly related to any positive or negative Relevant
Performance.

Tracker Redemption Notes

If the Notes are Tracker Redemption Notes, then the Final Redemption Amount
payable by the Issuer on the Notes will be calculated as the product of: (i) the
Calculation Amount specified in the Final Terms; (ii) the CA Factor; and (iii) the
sum of (a) 100% and (b) the product of the Participation and the Relevant
Performance.

The Final Redemption Amount payable on Tracker Redemption Notes therefore has
a direct relationship to the Relevant Performance. Noteholders will be exposed to
the negative performance of the share (in the case of Single Share Linked Notes) or
the shares comprised in the basket (in the case of Basket Share Linked Notes).

In calculating the Final Redemption Amount the Relevant Performance is multiplied
by the Participation. The Participation will be specified in the Final Terms.

Outperformance Redemption Notes

If the Notes are Outperformance Redemption Notes, then the Final Redemption
Amount payable by the Issuer on the Notes will depend upon whether the Final
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Share Price meets the Strike Price Criterion (in the case of Single Share Linked
Notes) or whether the Basket Final Price meets the Basket Strike Price Criterion (in
the case of Basket Share Linked Notes).

If the Final Share Price meets the Strike Price Criterion (in the case of Single Share
Linked Notes) or the Basket Final Price meets the Basket Strike Price Criterion (in
the case of Basket Share Linked Notes), the Final Redemption Amount will be
calculated as the product of: (i) the Calculation Amount specified in the Final
Terms; (ii) the CA Factor; and (iii) the sum of (a) 100 per cent (b) the product of the
Participation and the Relevant Performance(1).

In calculating the Final Redemption Amount the Relevant Performance is multiplied
by the Participation. The Participation will be specified in the Final Terms.

If the relevant criterion is not met, the Final Redemption Amount will be calculated
as the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the
CA Factor; and (iii) the sum of (a) 100% and (b) the Relevant Performance(2).
Noteholders will therefore be exposed to any negative performance of the share (in
the case of Single Share Linked Notes) or the shares comprised in the basket (in the
case of Basket Share Linked Notes).

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because: (i) in all scenarios the Final
Redemption Amount will depend on the Relevant Performance(1) or the Relevant
Performance(2); (ii) the prices will determine whether the relevant criterion is met;
and (iii) if the relevant criterion is met, the Relevant Performance(1) will be
multiplied by the Participation in calculating the Final Redemption Amount.

Bonus Redemption Notes

If the Notes are Bonus Redemption Notes, then the Final Redemption Amount
payable by the Issuer on the Notes will depend upon:

(1) whether a Redemption Barrier Event has occurred; and

(2) if a Redemption Barrier Event has occurred, whether the Final Share Price
meets the Strike Price Criterion (in the case of Single Share Linked Notes) or
whether the Basket Final Price meets the Basket Strike Price Criterion or
whether the Final Share Price(k) of each and every share in the basket meets
the Strike Price(k) Criterion, as applicable (in the case of Basket Share Linked
Notes).

If no Redemption Barrier Event has occurred, then the Final Redemption Amount
will be calculated as the product of: (i) the Calculation Amount specified in the
Final Terms; (ii) the CA Factor; and (iii) the sum of (a) 100% and (b) the higher of
(x) the Bonus specified in the Final Terms and (y) the Relevant Performance(1).

If a Redemption Barrier Event has occurred, then the Final Redemption Amount
will depend upon whether the Final Share Price meets the Strike Price Criterion (in
the case of Single Share Linked Notes) or whether the Basket Final Price meets the
Basket Strike Price Criterion or whether the Final Share Price(k) of each and every
share in the basket meets the Strike Price(k) Criterion, as applicable (in the case of
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Basket Share Linked Notes).

If the relevant criterion is met, the Final Redemption Amount will be calculated as
the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the CA
Factor; and (iii) the sum of (a) 100% and (b) the Relevant Performance(1).

If the relevant criterion is not met, the Final Redemption Amount will be calculated
as the product of: (i) the Calculation Amount specified in the applicable Final
Terms; (ii) the CA Factor; and (iii) the sum of (a) 100% and (b) the product of (I)
the Leverage Put and (II) the Relevant Performance(2).

Noteholders will therefore be exposed to the negative performance of the share (in
the case of Single Share Linked Notes) or the shares comprised in the basket (in the
case of Basket Share Linked Notes).

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because: (i) in all scenarios, the Final
Redemption Amount will depend on the Relevant Performance(l) or Relevant
Performance(2); (ii) the prices will determine whether a Redemption Barrier Event
has occurred; (iii) if a Redemption Barrier Event has not occurred, in addition to
100% of the principal amount of the Notes, Noteholders will be entitled to a return
equal to the higher of (x) the Bonus and (y) the Relevant Performance(1); (iv) if a
Redemption Barrier Event has occurred and the relevant criterion is met, in addition
to 100% of the principal amount of the Notes, Noteholders will be entitled to a
return equal to the Relevant Performance(1); and (v) if a Redemption Barrier Event
has occurred and the relevant criterion is not met, in addition to 100% of the
principal amount of the Notes, Noteholders will be entitled to a return equal to the
product of the Leverage Put and the Relevant Performance(2).

Outperformance Bonus Redemption Notes

If the Notes are Outperformance Bonus Redemption Notes, then the Final

Redemption Amount payable by the Issuer on the Notes will depend upon:

(1) whether a Redemption Barrier Event has occurred; and

(2) if a Redemption Barrier Event has occurred, whether the Final Share Price
meets the Strike Price Criterion (in the case of Single Share Linked Notes) or
whether the Basket Final Price meets the Basket Strike Price Criterion or
whether the Final Share Price(k) of each and every share in the basket meets
the Strike Price(k) Criterion, as applicable (in the case of Basket Share Linked
Notes).

If no Redemption Barrier Event has occurred, then the Final Redemption Amount
will be calculated as the product of: (i) the Calculation Amount specified in the
Final Terms; (ii) the CA Factor; and (iii) the sum of (a) 100% and (b) the higher of
(x) the Bonus specified in the Final Terms and (y) the product of the Participation
and the Relevant Performance(1).

If a Redemption Barrier Event has occurred, then the Final Redemption Amount
will depend upon whether the Final Share Price meets the Strike Price Criterion (in
the case of Single Share Linked Notes) or whether the Basket Final Price meets the
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Basket Strike Price Criterion or whether the Final Share Price(k) of each and every
share in the basket meets the Strike Price(k) Criterion, as applicable (in the case of
Basket Share Linked Notes).

If the relevant criterion is met, the Final Redemption Amount will be calculated as
the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the CA
Factor; and (iii) the sum of (a) 100% and (b) the product of the Participation and the
Relevant Performance(1).

If the relevant criterion is not met, the Final Redemption Amount will be calculated
as the product of: (i) the Calculation Amount specified in the applicable Final
Terms; (ii) the CA Factor; and (iii) the sum of (a) 100% and (b) the product of (I)
the Leverage Put and (II) the Relevant Performance(2).

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because: (i) in all scenarios, the Final
Redemption Amount will depend on the Relevant Performance(1) or the Relevant
Performance(2); (ii) the prices will determine whether a Redemption Barrier Event
has occurred; (iii) if a Redemption Barrier Event has not occurred, in addition to
100% of the principal amount of the Notes, Noteholders will be entitled to a return
equal to the higher of (x) the Bonus and (y) the product of the Participation and the
Relevant Performance(1); (iv) if a Redemption Barrier Event has occurred and the
relevant criterion is met, in addition to 100% of the principal amount of the Notes,
Noteholders will be entitled to a return equal to the Relevant Performance(1); and
(v) if a Redemption Barrier Event has occurred and the relevant criterion is not met,
in addition to 100% of the principal amount of the Notes, Noteholders will be
entitled to a return equal to the product of the Leverage Put and the Relevant
Performance(2).

Twin-Win Redemption Notes

If the Notes are Twin-Win Redemption Notes, then the Final Redemption Amount
payable by the Issuer on the Notes will depend upon:

(1) whether a Redemption Barrier Event has occurred; and

(2) if a Redemption Barrier Event has not occurred, whether the Final Share Price
meets the Strike Price Criterion (in the case of Single Share Linked Notes) or
whether the Basket Final Price meets the Basket Strike Price Criterion or
whether the Final Share Price(k) of each and every share in the basket meets
the Strike Price(k) Criterion, as applicable (in the case of Basket Share Linked
Notes).

If no Redemption Barrier Event has occurred.:

If no Redemption Barrier Event has occurred, then the Final Redemption Amount
will depend upon whether the Final Share Price meets the Strike Price Criterion (in
the case of Single Share Linked Notes) or whether the Basket Final Price meets the
Basket Strike Price Criterion or whether the Final Share Price(k) of each and every
share in the basket meets the Strike Price(k) Criterion, as applicable (in the case of
Basket Share Linked Notes).
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If the relevant criterion is met, the Final Redemption Amount will be calculated as
the product of: (i) the Calculation Amount specified in the Final Terms; (ii) the CA
Factor; and (iii) the sum of (a) 100% and (b) the product of the Participation Call
and the lower of the Cap and the Relevant Performance(1).

If the relevant criterion is not met, the Final Redemption Amount will be calculated
as the product of: (i) the Calculation Amount specified in the applicable Final
Terms; (ii) the CA Factor; and (iii) the sum of (a) 100% and (b) the product of the
Participation Put specified in the Final Terms and the absolute value of the Relevant
Performance(2).

If a Redemption Barrier Event has occurred:

If a Redemption Barrier Event has occurred, then the Final Redemption Amount
will be calculated as the product of: (i) the Calculation Amount specified in the
Final Terms; and (ii) the sum of (a) 100% and (b) the Relevant Performance(2).
Noteholders will be exposed to the negative performance of the share (in the case of
Single Share Linked Notes) or the shares comprised in the basket (in the case of
Basket Share Linked Notes).

Relationship with the value of the share or basket:

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because: (i) in all scenarios, the Final
Redemption Amount will depend on the Relevant Performance(1) or the Relevant
Performance(2); (ii) the prices will determine whether a Redemption Barrier Event
has occurred; (iii) if no Redemption Barrier Event has occurred, and the relevant
criterion is met, in addition to 100% of the principal amount of the Notes,
Noteholders will be entitled to a return equal to the product of the Participation Call
and the lower of (x) the Cap and (y) the Relevant Performance(1l); (iv) if no
Redemption Barrier Event has occurred, and the relevant criterion is not met, in
addition to 100% of the principal amount of the Notes, Noteholders will be entitled
to a return equal to the product of the Participation Put and the absolute value of the
Relevant Performance(2); and (v) if a Redemption Barrier Event has occurred, the
amount that will be returned to Noteholders will be directly related to the Relevant
Performance(2).

Warrant Redemption Notes

If the Notes are Warrant Redemption Notes, the Final Terms will specify whether
the Warrant Type is “Call” or “Put”.

If the Warrant Type is “Call” then the Relevant Performance is calculated in the
manner described in the section “Performance and Basket Performance” above.

If the Warrant Type is “Put” then the Relevant Performance is calculated in the
inverse manner to that described in the section ‘“Performance and Basket
Performance” above.

The Final Redemption Amount payable by the Issuer on Warrant Redemption Notes
will be calculated as the product of: (i) the Calculation Amount specified in the
Final Terms; (ii) the CA Factor; and (iii) the product of the Participation and the
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higher of zero and the Relevant Performance.

The Final Redemption Amount payable on Warrant Redemption Notes therefore has
a direct relationship to the Relevant Performance. Noteholders will therefore be
exposed to the negative performance (in the case of a “Call” Warrant) or positive
performance (in the case of a “Put” Warrant) of the share (in the case of Single
Share Linked Notes) or the shares comprised in the basket (in the case of Basket
Share Linked Notes).

In calculating the Final Redemption Amount the Relevant Performance is multiplied
by the Participation. The Participation will be specified in the Final Terms.

Spread Warrant Redemption Notes

If the Notes are Spread Warrant Redemption Notes, the Final Terms will specify
whether the Warrant Type is “Call” or “Put”.

If the Warrant Type is “Call” then the Relevant Performance is calculated in the
manner described in the section “Performance and Basket Performance” above.

If the Warrant Type is “Put” then the Relevant Performance is calculated in the
inverse manner to that described in the section ‘“Performance and Basket
Performance” above.

The Final Redemption Amount payable by the Issuer on Spread Warrant

Redemption Notes will be calculated as the product of: (i) the Calculation Amount

specified in the Final Terms; (ii) the CA Factor; and (iii) the product of the

Participation and the higher of (x) zero and (y) the lower of the Spread (or the

Basket Spread) and Relevant Performance.

The “Spread” (or “Basket Spread”) represents:

(i) in the case of Spread Warrant Redemption Notes where the Warrant Type is
specified to be “Call”, the value equal to (i) the product of the percentage
specified in the Final Terms to be the “Spread Percentage” and the price of the
share on the Strike Date (or, in the case of the Basket Spread, the Basket Initial
Price) less (ii) the Strike Price (or, in the case of the Basket Spread, the Basket
Strike Price); or

(if) in the case of Spread Warrant Redemption Notes where the Warrant Type is
specified to be “Put”, the value equal to (i) the Strike Price (or in the case of
the Basket Spread, the Basket Strike Price); less (ii) the product of the
percentage specified in the Final Terms to be the “Spread Percentage” and the
price of the share on the Strike Date (or, in the case of the Basket Spread, the
Basket Initial Price).

The Final Redemption Amount payable on Spread Warrant Redemption Notes
therefore has a direct relationship to the Relevant Performance to the extent that the
Relevant Performance does not exceed the Spread or the Basket Spread, as the case
may be. Noteholders will therefore be exposed to the negative performance (in the
case of a “Call” Warrant) or positive performance (in the case of a “Put” Warrant) of
the share (in the case of Single Share Linked Notes) or the shares comprised in the
basket (in the case of Basket Share Linked Notes).

In calculating the Final Redemption Amount the Relevant Performance is multiplied
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by the Participation. The Participation will be specified in the Final Terms.

In calculating the return on the Notes, no account will be taken of the Relevant
Performance to the extent it exceeds the Spread or the Basket Spread (as the case
may be).

Knock-Out Warrant Redemption Notes

If the Notes are Knock-Out Warrant Redemption Notes, then the Final Redemption

Amount payable by the Issuer on the Notes will depend upon whether a Redemption
Barrier Event has occurred.

If no Redemption Barrier Event has occurred, then the Final Redemption Amount
will be calculated as the product of: (i) the Calculation Amount specified in the
Final Terms; (ii) the CA Factor; and (iii) the product of the Participation and the
higher of zero and the Relevant Performance. In calculating the Final Redemption
Amount the Relevant Performance (to the extent it does not exceed the Cap) is
multiplied by the Participation. The Participation will be specified in the Final
Terms.

If a Redemption Barrier Event has occurred then the Final Redemption Amount will
be calculated as the product of (i) the Calculation Amount specified in the Final
Terms, (ii) the CA Factor and (iii) the Rebate. If a Redemption Barrier Event has
occurred, the amount that will be returned to Noteholders will be the fixed
percentage specified in the Final Terms as the Rebate.

Noteholders will therefore be exposed to the negative performance (in the case of a
“Call” Warrant) or positive performance (in the case of a “Put” Warrant) of the
share (in the case of Single Share Linked Notes) or the shares comprised in the
basket (in the case of Basket Share Linked Notes).

The price of the share (in the case of Single Share Linked Notes) or the prices of the
shares comprised in the basket (in the case of Basket Share Linked Notes) will
therefore affect the Final Redemption Amount because (i) the prices will determine
whether a Redemption Barrier Event has occurred or (ii) if a Redemption Barrier
Event has not occurred, Noteholders will be entitled to a return equal to the product
of the Participation and the higher of (x) zero and (y) the Relevant Performance.

Participation Notes

If the Notes are Participation Notes, then the amounts payable by the Issuer by way
of principal on the Notes will be linked to the performance of a share or global
depositary receipt. In addition, if any dividends or other distributions are made in
respect of the relevant underlying share or global depositary receipt, the Issuer may
make additional payments (in the case where a dividend or cash distribution is made
in respect of the relevant underlying share or global depositary receipt) or issue
additional Participation Notes (in the case of a subdivision, free distribution or
dividend of shares to existing holders of the underlying shares or global depositary
receipts by way of bonus, capitalisation or similar issue).

Noteholders will therefore be exposed to the negative performance of the share or
the global depository receipt.

48




Element

Title

C.19 Final reference price of The amount (if any) payable on redemption of the Notes may or may not be linked
the underlying to (i) the price of a share, global depository receipt or basket of shares, or (ii) the
level of an inflation index as specified in the Final Terms. The final reference price
of the share, global depository receipt or basket of shares will be determined by the
Calculation Agent by reference to a publicly available source on a specified date or
dates, and the final level of the inflation index will be determined by the Calculation
Agent as the inflation index published by the relevant index sponsor with respect to
a specified month.

C.20 A description of the type The return on, and value of, the Notes may be linked to the price of a specified
of the underlying and share, global depository receipt or basket of shares, the level of a specified inflation
where information on the | index and/or the exchange rate between two specified currencies.
underlying can be found Information on the underlying may be found at the information source specified in

the Final Terms and the relevant issue specific summary.

C.21 Indication of the market Please see C.11 above.
where the Notes will be
traded and for which
prospectus has been
prepared

Section D — Risks
Element Title
D.2 Key information on key risks | Because the Global Issuer is part of a financial services company conducting

that are specific to the Issuer
or its industry

business on a global basis, the revenues and earnings of the Global Issuer are
affected by the volatility and strength of the economic, business and capital markets
environments specific to the geographic regions in which it conducts business. The
ongoing turbulence and volatility of such factors have adversely affected, and may
continue to adversely affect, the profitability and solvency of the Global Issuer. The
Global Issuer has identified a number of specific factors which could adversely
affect its business and ability to make payments due under the Notes. These factors
include:

e  adverse capital and credit market conditions

e the default of a major market participant

e  changes in financial services laws and/or regulations

e  continued risk of resurgence of turbulence and ongoing volatility in the
financial markets and the economy generally

e  inability to increase or maintain market share

e inability of counterparties to meet their financial obligations
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market conditions and increased risk of loan impairments
interest rate volatility and other interest rate changes

failures of banks falling under the scope of state compensation schemes

sustained increase in inflation
inability to manage risks successfully through derivatives
inability to retain key personnel

inability to protect intellectual property and possibility of being subject to
infringement claims

deficiencies in assumptions used to model client behaviour for market risk
calculations

liabilities incurred in respect of defined benefit retirement plans
inadequacy of risk management policies and guidelines
regulatory risks

mis-selling claims

ratings downgrades or potential downgrades

operational risks such as systems disruptions or failures, breaches of security,
cyber attacks, human error, changes in operational practices or inadequate
controls

adverse publicity, claims and allegations, litigation and regulatory
investigations and sanctions

implementation of ING’s Restructuring Plan
EC imposed limitations on ING
competitive and other disadvantages resulting from the Restructuring Plan

failure to achieve intended reductions in costs, risk and leverage under the
Restructuring Plan

potential imposition of additional behavioural constraints by the EC in respect
of remaining Core Tier 1 securities.

D.3

Key information on the key
risks that are specific to the
Notes

The following key risks may arise in relation to the Share Linked Notes:

(a) the value of the Notes and any interest or principal repayment in relation to them
may be affected by, but may not necessarily correlate to, movements and
fluctuations in market interest rates, the performance of any inflation index and/or
the price of an underlying share or component in an underlying basket of shares; (b)
the Global Issuer may enter into activities that present conflicts of interest and
adversely affect the value of the Notes; (c) Notes connected to emerging market
securities are likely to be particularly volatile; (d) the timing of changes in share
prices may impact the yield on the Notes; (e) the Global Issuer may have the option
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to redeem the Notes early, which may affect their value in the secondary market;
and (f) where the Notes are physically settled, there may be delays in the delivery of
the underlying shares and/or the value of the shares delivered may be less than the
value of the Notes.

In addition, the following key risks may arise which may adversely affect the
interest amount and/or redemption amount payable or deliverable in relation to the
Notes (as applicable): (a) specified interest rate or periodic increase in the interest
rate may not keep pace with prevailing market rates; (b) application of a multiplier
or participation factor may magnify the impact of any element having a negative
effect, or reduce the impact of any element having a positive effect, on the
applicable interest rate and/or redemption amount; (c) interest amounts and
redemption amounts may be capped; (d) the Notes may not be principal protected;
and (e) any amortised yield may be lower than the market rate (f) the Issuer may
convert the applicable interest rate from floating to fixed or vice versa and (g) any
element that negatively impacts an interest rate applicable on one date may be
reflected in subsequent interest rates determined by reference to such interest rate.

Furthermore, the terms of the Notes may provide that: (a) interest may only be
payable in respect of the number of days in an interest period on which a specified
precondition or preconditions have been met; (b) the interest amount or redemption
amount may be determined by reference to specified preconditions; and (c)
redemption amounts may be linked to the performance of the worst performing
component of any underlying basket of shares.

Where the Notes are Participation Notes and they may be redeemed by delivery of
the underlying shares or global depository receipts, as the case may be, there is no
assurance that the value of the shares or global depository receipts, as the case may
be, received will not be less than the principal amount of the Notes

D.6

Risk warning that investors
may lose value of entire
investment or part of it

The following shall apply to any Notes that are Inflation Indexed Redemption
Notes, Inflation Indexed with Floor Redemption Notes, Reverse Convertible
Redemption Notes, Barrier Reverse Convertible Redemption Notes, Capped
Outperformance Redemption Notes, Capped Bonus Redemption Notes,
Express Redemption Notes, Tracker Redemption Notes, Outperformance
Redemption Notes, Bonus Redemption Notes, Outperformance Bonus
Redemption Notes, Twin-Win Redemption Notes, Warrant Redemption Notes,
Spread Warrant Redemption Notes, Knock-Out Warrant Redemption Notes,
Participation Notes and (in the case where the Protection Level is specified to
be below 100%) any Uncapped (Partial) Capital Protection Redemption Notes,
Capped (Partial) Capital Protection Redemption Notes, (Partial) Capital
Protection With Knock-Out Redemption Notes and (Partial) Capital Protection
(Vanilla) Redemption Notes:

The capital invested in the Notes may be at risk. Consequently, the amount a
prospective investor may receive on redemption of its Notes may be less than
the amount invested by it and may be zero.

The following applies to all Notes:

Investors may lose up to the entire value of their investment if: (a) the investor sells
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their Notes prior to the scheduled redemption in the secondary market at an amount
that is less than the initial purchase price; (b) the Global Issuer is subject to
insolvency or bankruptcy proceedings or some other event which negatively affects
the Global Issuer’s ability to repay amounts due under the Notes; (c) the Notes are
redeemed early for reasons beyond the control of the Global Issuer (such as a
change of applicable law or market event in relation to the underlying asset(s)), and
the amount paid or delivered is less than the initial purchase price; and/or (d) the
Notes are subject to certain adjustments or alternative valuations following certain
disruptive market events that result in the amount to be paid or delivered being
reduced to an amount or value that is less than the initial purchase price.

Section E — Offer

Element

Title

E.2b

Reasons for the offer and the
use of proceeds when
different from making profit

and/or hedging risk

Unless specified otherwise in the Final Terms, the net proceeds from each issue of
Notes will be applied by the Global Issuer for its general corporate purposes.

E.3

Terms and conditions of the
offer

The terms and conditions of each offer of Notes will be determined by agreement
between the Global Issuer and the relevant Dealers at the time of issue and specified
in the Final Terms. An investor intending to acquire or acquiring any Notes in a
Public Offer from an Authorised Offeror other than the Global Issuer will do so, and
offers and sales of such Notes to an investor by such Authorised Offeror will be
made in accordance with any terms and other arrangements in place between such
Authorised Offeror and such investor, including as to price, allocations, expenses
and settlement arrangements. The investor must look to the relevant Authorised
Offeror for the provision of such information and the Authorised Offeror will be
responsible for such information. The Global Issuer has no responsibility or liability
to an investor in respect of such information.

Investors may not be allocated all of the Notes for which they apply.

The offering may, at the discretion of the Issuer, be cancelled at any time prior to the
issue date.

E4

Interest of natural and legal
persons involved in the

issue/offer

Save for any fees payable to any relevant Dealers, so far as the Issuer is aware, no
person involved in the issue of the Notes will have an interest material to the offer.
The Dealers and their affiliates may also have engaged, and may in the future
engage, in investment banking and/or commercial banking transactions with, and
may perform other services for, the Issuer and its affiliates in the ordinary course of
business.

E.7

Estimated expenses charged
to the investor by the Issuer
or the offeror

There are no expenses charged to the investor by the Global Issuer or any
Authorised Offeror with respect to the Programme generally; however, such
expenses may be charged in connection with a specific issue of Notes. If so, details
will be included in the issue specific summary attached to the Final Terms.
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RISK FACTORS

General Risk Factors

Introduction

This Base Prospectus identifies in a general way the information that a prospective investor
should consider prior to making an investment in the Notes. However, a prospective investor should
conduct its own thorough analysis (including its own accounting, legal and tax analysis) prior to
deciding whether to invest in the Notes as any evaluation of the suitability for an investor of an
investment in the Notes depends upon a prospective investor’s particular financial and other
circumstances, as well as on specific terms of the Notes. This Base Prospectus is not, and does not
purport to be, investment advice or an investment recommendation to purchase the Notes. Each Issuer,
including its branches and any group company, is acting solely in the capacity of an arm’s length
contractual counterparty and not as a purchaser’s financial adviser or fiduciary in any transaction
unless such Issuer has agreed to do so in writing. If a prospective investor does not have experience in
financial, business and investment matters sufficient to permit it to make such a determination, the
investor should consult with its financial adviser prior to deciding to make an investment on the
suitability of the Notes. Investors risk losing their entire investment or part of it.

Each prospective investor of Notes must determine, based on its own independent review and
such professional advice as it deems appropriate under the circumstances, that its acquisition of the
Notes (i) is fully consistent with its (or, if it is acquiring the Notes in a fiduciary capacity, the
beneficiary’s) financial needs, objectives and condition, (ii) complies and is fully consistent with any
investment policies, guidelines and restrictions applicable to it (whether acquiring the Notes as
principal or in a fiduciary capacity) and (iii) is a fit, proper and suitable investment for it (or, if it is
acquiring the Notes in a fiduciary capacity, for the beneficiary). In particular, investment activities of
certain investors are subject to investment laws and regulations, or review or regulation by certain
authorities. Each prospective investor should therefore consult its legal advisers to determine whether
and to what extent (i) the Notes are legal investments for it, (ii) the Notes can be used as underlying
securities for various types of borrowing and (iii) other restrictions apply to its purchase or pledge of
any Notes.

Financial institutions should consult their legal advisers or the appropriate regulators to
determine the appropriate treatment of Notes under any applicable risk-based capital or similar rules.

Each prospective investor in Notes should refer to the section headed “Risk Factors” in the
relevant Registration Document for a description of those factors which could affect the financial
performance of the Issuers and thereby affect the Issuers’ ability to fulfil their obligations in respect
of Notes issued under this Base Prospectus.

The Notes may not be a suitable investment for all investors

Each potential investor in the Notes must determine the suitability of that investment in light of
its own circumstances. In particular, each potential investor should:

(i) have sufficient knowledge and experience to make a meaningful evaluation of the Notes, the
merits and risks of investing in the Notes and the information contained or incorporated by
reference in this Base Prospectus any applicable supplement or Final Terms;
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(if)  have access to, and knowledge of, appropriate analytical tools to evaluate, in the context of its
particular financial situation, an investment in the Notes and the impact the Notes will have on
its overall investment portfolio;

(iif)  have sufficient financial resources and liquidity to bear all of the risks of an investment in the
Notes, including Notes with principal or interest payable in one or more currencies, or where
the currency for principal or interest payments is different from the potential investor’s
currency;

(iv)  understand thoroughly the terms of the Notes and be familiar with the behaviour of any relevant
indices and/or financial markets; and

(v)  be able to evaluate (either alone or with the help of a financial adviser) possible scenarios for
economic, interest rate, inflation, equity price and other factors that may affect its investment
and its ability to bear the applicable risks.

Notes can be relatively complex financial instruments. Sophisticated institutional investors
generally do not purchase financial instruments of this nature as stand-alone investments. They
purchase them as a way to reduce risk or enhance yield with an understood, measured, appropriate
addition of risk to their overall portfolios. A potential investor should not invest in such Notes unless it
has the expertise (either alone or with a financial adviser) to evaluate how the Notes will perform
under changing conditions, the resulting effects on the value of the Notes and the impact this
investment will have on the potential investor’s overall investment portfolio.

Possible delay in delivery of underlying securities

An issue of Notes may include provision for the delivery of underlying securities to holders of
those Notes. If such delivery is to take place, it may be delayed by factors outside the relevant Issuer’s
control, for example disruption on relevant clearing systems. The relevant Issuer will not be
responsible for any such delay and shall not be obliged to compensate holders of Notes therefor.
Holders of the Notes will be solely responsible for determining whether they are permitted to hold any
underlying securities, including under applicable securities laws.

Limited liquidity of the Notes

Even if application is made to list Notes on a stock exchange, there can be no assurance that a
secondary market for any of the Notes will develop, or, if a secondary market does develop, that it will
provide the holders of the Notes with liquidity or that it will continue for the life of the Notes. A
decrease in the liquidity of an issue of Notes may cause, in turn, an increase in the volatility associated
with the price of such issue of Notes. Any investor in the Notes must be prepared to hold such Notes
for an indefinite period of time or until redemption of the Notes. If any person begins making a market
for the Notes, it is under no obligation to continue to do so and may stop making a market at any time.
[lliquidity may have a severely adverse effect on the market value of Notes.

Counterparty risk exposure

The ability of the relevant Issuer or the Guarantor to make payments under the Notes is subject
to general credit risks, including credit risks of borrowers. Third parties that owe the relevant Issuer or
the Guarantor money, securities or other assets may fail to pay or perform under their obligations.
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These parties include borrowers under loans granted, trading counterparties, counterparties under
swaps and credit and other derivative contracts, agents and other financial intermediaries. These
parties may default on their obligations to the relevant Issuer or the Guarantor due to bankruptcy, lack
of liquidity, downturns in the economy or real estate values, operational failure or other reasons.

Credit ratings may not reflect all risks

The Global Issuer has a senior debt rating from Standard & Poor’s, Moody’s and Fitch and the
Americas Issuer has a senior debt rating from Moody’s, details of which are contained in the relevant
Registration Document.

Tranches of Notes issued under this Base Prospectus may be rated or unrated and one or more
independent credit rating agencies may assign additional credit ratings to the Notes or the Issuers or
the Guarantor. Where a Tranche of Notes is rated, such rating will not necessarily be the same as the
ratings assigned to the relevant Issuer, the Programme or any Notes already issued.

The ratings may not reflect the potential impact of all risks related to structure, market,
additional factors discussed above and other factors that may affect the value of the Notes and the
ability of an Issuer or the Guarantor to make payments under the Notes (including, but not limited to,
market conditions and funding-related and operational risks inherent to the business of each Issuer and
the Guarantor). A credit rating is not a recommendation to buy, sell or hold securities. There is no
assurance that a rating will remain for any given period of time or that a rating will not be suspended,
lowered or withdrawn by the relevant rating agency if, in its judgement, circumstances in the future so
warrant.

In the event that a rating assigned to the Notes or an Issuer or the Guarantor is subsequently
suspended, lowered or withdrawn for any reason, no person or entity is obliged to provide any
additional support or credit enhancement with respect to the Notes, the relevant Issuer or the Guarantor
may be adversely affected, the market value of the Notes is likely to be adversely affected and the
ability of the relevant Issuer or the Guarantor to make payments under the Notes may be adversely
affected.

In addition, the Global Issuer’s bank assets are risk weighted. Downgrades of these assets could
result in a higher risk weighting which may result in higher capital requirements and thus a need to
deleverage. This may impact net earnings and the return on capital, and may have an adverse impact
on the Issuer’s or the Guarantor’s financial position and ability to make payments under the Notes.

Actions taken by the Calculation Agent may affect the value of Notes

The Calculation Agent for an issue of Notes is the agent of the relevant Issuer and not the agent
of the holders of the Notes. The Calculation Agent is not acting as a fiduciary to any Noteholder. It is
possible that the relevant Issuer or ING Bank N.V. (as Guarantor) will itself be the Calculation Agent
for certain issues of Notes. The Calculation Agent will make such determinations and adjustments as it
deems appropriate, in accordance with the terms and conditions of the specific issue of Notes. In
making its determinations and adjustments, the Calculation Agent will be entitled to exercise
substantial discretion and may be subject to conflicts of interest in exercising this discretion.

Certain considerations regarding hedging

Prospective purchasers intending to purchase Notes to hedge against the market risk associated
with investing in a security (or basket of securities) should recognise the complexities of utilising
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Notes in this manner. For example, the value of the Notes may not exactly correlate with the value of
the security (or basket of securities). Due to fluctuating supply and demand for the Notes, there is no
assurance that their value will correlate with movements of the security (or basket of securities).

Over-issuance

As part of its issuing, market-making and/or trading arrangements, the relevant Issuer may issue
more Notes than those which are to be subscribed or purchased by third party investors. The relevant
Issuer (or any of its affiliates) may hold such Notes for the purpose of meeting any investor interest in
the future. Prospective investors in the Notes should therefore not regard the issue size of any Series as
indicative of the depth or liquidity of the market for such Series, or of the demand for such Series.

The return on an investment in Notes will be affected by charges incurred by investors

An investor’s total return on an investment in Notes will be affected by the level of fees charged
to the investor, including fees charged to the investor as a result of the Notes being held in a clearing
system. Such fees may include charges for opening accounts, transfers of securities, custody services
and fees for payment of principal, interest or other sums due under the terms of the Notes. Investors
should carefully investigate these fees before making their investment decision.

Potential conflicts of interest; information and past performance

The Issuer has no fiduciary duties to Noteholders and may take such action or make such
determinations under the Notes as it determines appropriate. The Issuer is not under any obligation to
hedge its obligations under the Notes or to hedge itself in any particular manner. If the Issuer does
decide to hedge its obligations under the Notes, it is not required to hedge itself in a manner that would
(or may be expected to) result in the lowest unwind costs, losses and expenses. For the avoidance of
doubt, the Issuer is not obliged at any time to hold any securities to which the Notes may be linked.
With respect to any hedging arrangement entered into by the Issuer (or by any affiliate of the Issuer on
its behalf), the Issuer will act as principal for its own account and the Issuer’s obligations in respect of
the Notes exist regardless of the existence or amount of the Issuer’s and/or any of its affiliates’
exposure to or receipt of any return on any securities to which the Notes may be linked. Each Issuer
and its affiliates may engage in trading activities (including hedging activities) related to securities
underlying any Notes and other instruments or derivative products based on or related to securities
underlying any Notes for their proprietary accounts or for other accounts under their management.
Each Issuer and its affiliates may also issue other derivative instruments in respect of securities
underlying any Notes. Each Issuer and its affiliates may also act as underwriter in connection with
future offerings of securities related to an issue of Notes or may act as financial adviser to companies
whose securities impact the return on Notes. Such activities could present certain conflicts of interest,
could influence the prices of such securities and could adversely affect the value of such Notes.

Each Issuer may have acquired, or during the term of Notes may acquire, non-public
information with respect to securities (or their issuers) underlying Notes which will not be provided to
holders of such Notes. The Issuers make no representation or warranty about, and give no guarantee
of, the performance of securities underlying Notes. Past performance of such securities cannot be
considered to be a guarantee of, or guide to, future performance.

Tax risk

This Base Prospectus includes general summaries of certain Belgian, Dutch, Finnish, French,
Italian, Luxembourg, Maltese, Portuguese, Spanish, Swedish and United Kingdom tax considerations
relating to an investment in the Notes issued by the Global Issuer and of certain U.S. federal income
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tax considerations relating to an investment in the Notes issued by the Global Issuer and the Americas
Issuer (see “Taxation”). This Base Prospectus also includes a general summary of the Dutch tax
considerations relating to an investment in the Notes issued by the Americas Issuer (see “Taxation”).
Such summaries may not apply to a particular holder of Notes or to a particular issue and do not cover
all possible tax considerations. In addition, the tax treatment may change before the maturity, exercise
or termination date of Notes. Any potential investor should consult its own independent tax adviser for
more information about the tax consequences of acquiring, owning and disposing of Notes in its
particular circumstances.

Risk relating to FATCA

In certain circumstances the Issuer, the Guarantor and certain other non-U.S. financial
institutions through which payments on the Notes are made may be required to withhold U.S. tax at a
rate of 30% pursuant to sections 1471 through 1474 of the U.S. Internal Revenue Code and the
regulations and other guidance promulgated thereunder (“FATCA”) on all, or a portion of, payments
made after 31 December 2016 in respect of (i) Notes that are treated as debt for U.S. federal tax
purposes and are issued, or materially modified, on or after the date that is six months after the date on
which the final regulations applicable to “foreign passthru payments” are filed and (ii) Notes that are
treated as equity for U.S. federal tax purposes and issued at any time.

Under FATCA, in order for non-U.S. financial institutions to be able to receive payments from
U.S. sources without withholding, the non-U.S. financial institutions may be required to enter into
agreements with the U.S. Internal Revenue Service (the “IRS”) to identify “financial accounts” held
by U.S. persons or entities with substantial U.S. ownership (an “IRS Agreement”). If a non-U.S.
financial institution that has entered into an IRS Agreement makes a relevant payment to an
accountholder that has not provided information requested to establish the accountholder is exempt
from reporting under these rules, or if the recipient of the payment is a non-U.S. financial institution
that has not entered into an IRS Agreement (and that is not otherwise exempt), the payor may be
required to withhold 30%.

If the Issuer, the Guarantor or one of their respective agents (or any financial intermediaries
through which an investor may hold Notes) were required to withhold any amount from any payment
on the Notes in respect of FATCA, there will be no “gross up” (or any other additional amount)
payable by way of compensation to the investor for the withheld amount. An investor that is able to
claim the benefits of an income tax treaty between its own jurisdiction and the United States may be
entitled to a refund of amounts withheld pursuant to the FATCA rules, though the investor would have
to file a U.S. tax return to claim this refund and would not be entitled to interest from the IRS for the
period prior to the refund.

Some countries have entered into, and other countries are expected to enter into,
intergovernmental agreements with the United States to facilitate the implementation of FATCA
(“IGAs”). In particular, The Netherlands has entered into an IGA with the United States to help
implement FATCA for certain Dutch entities. While the existence of IGAs will not eliminate the risk of
the withholding described above in all cases, these agreements are expected to reduce that risk for
financial institutions in countries that have entered into IGAs. The impact of an IGA on the Issuer and
the Guarantor and the Issuer’s and the Guarantor’s reporting and withholding responsibilities under
FATCA with respect to the Notes is unclear. In particular, it is not yet certain how the United States
and the jurisdictions which enter into IGAs will address withholding on “foreign passthru payments”
(which may include payments on the Notes) or if such withholding will be required at all.
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FATCA is particularly complex and its application to the Issuer, the Guarantor or the Notes is
uncertain at this time. Each holder of Notes should consult its own tax advisor to obtain a more
detailed explanation of FATCA and to learn how it might affect such holder in its specific
circumstance, in particular if it may be, or hold its interest through an entity that is, classified as a
financial institution under FATCA.

U.S. withholding on Dividend Equivalent Payments

Payments on any Note that are, in whole or in part, directly or indirectly contingent upon, or
determined by reference to, the payment of a dividend from a U.S. entity (a “Dividend Equivalent
Payment”) may become subject to a 30% U.S. withholding tax when made to Non-U.S. Holders (as
defined below under “Taxation — United States Taxation”). The imposition of this U.S. withholding tax
will reduce the amounts received by Non-U.S. Holders. If a Non-U.S. Holder becomes subject to this
withholding tax, the Non-U.S. Holder may be able to claim any exemptions under its applicable
double tax treaty. The application and interpretation of the rules governing U.S. withholding tax on
Dividend Equivalent Payments is subject to change.

The proposed financial transactions tax
On 14 February 2013, the European Commission published a proposal (the “Commission’s
Proposal”) for a Directive for a common financial transaction tax (“FTT”) in Belgium, Germany,

Estonia, Greece, Spain, France, Italy, Austria, Portugal, Slovenia and Slovakia (the “participating
Member States™).

The Commission’s Proposal has a very broad scope and could, if introduced, apply to certain
dealings in the Notes (including secondary market transactions) in certain circumstances. The issuance
and subscription of Notes should, however, be exempt.

A joint statement issued in May 2014 by the participating Member States (other than Slovenia)
indicated an intention to implement the FTT progressively, such that it would initially apply to
transactions involving shares and certain derivatives, with this initial implementation occurring by 1
January 2016. However, full details are not available. The FTT, as initially implemented on this basis,
may not apply to dealings in the Notes, even in the circumstances referred to above. The proposed FTT
remains subject to negotiation between the participating Member States and the timing remains
unclear. Additional Member States may decide to participate. Prospective holders of the Notes are
advised to seek their own professional advice in relation to the FTT.

Insolvency risk

In the event that an Issuer becomes insolvent, insolvency proceedings will be generally governed
by the insolvency laws of that Issuer’s place of incorporation. The insolvency laws of the Issuer’s
place of incorporation may be different from the insolvency laws of an investor’s home
jurisdiction and the treatment and ranking of holders of Notes issued by that Issuer and that
Issuer’s other creditors and shareholders under the insolvency laws of that Issuer’s place of
incorporation may be different from the treatment and ranking of holders of those Notes and that
Issuer’s other creditors and shareholders if that Issuer was subject to the insolvency laws of the
investor’s home jurisdiction.

Changes in law

The conditions of the Notes and the ratings which may be assigned to them are based on the
law of the jurisdiction governing such Notes in effect as at the date of this Base Prospectus. No
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assurance can be given as to the impact of any possible judicial decision or change to the law in such
jurisdiction or administrative practice in such jurisdiction after the date of this Base Prospectus.

Risk Factors relating to the Notes

In addition to the risks identified in “Risk Factors - General Risk Factors” above and the
relevant Registration Document, potential investors in Notes should consider the following:

Risks relating to the structure of a particular issue of Notes

A wide range of Notes may be issued under this Base Prospectus. A number of these Notes may
have features which contain particular risks for potential investors. Set out below is a description of the
most common such features:

Notes subject to optional redemption by the Issuer

An optional redemption feature in any Notes may negatively impact their market value. During
any period when the relevant Issuer may elect to redeem Notes, the market value of those Notes
generally will not rise substantially above the price at which they can be redeemed. This also may be
true prior to any redemption period.

The relevant Issuer may be expected to redeem Notes when its cost of borrowing is lower than
the interest rate on the Notes. At those times, an investor generally would not be able to reinvest the
redemption proceeds at an effective interest rate as high as the interest rate on the Notes being
redeemed and may only be able to do so at a significantly lower rate. Potential investors should
consider reinvestment risk in light of other investments available at that time.

General risks relating to the Share Linked Notes and Participation Notes

Principal and/or interest on the Notes will be determined by reference to the price of a
particular share (in the case of Single Share Linked Notes), the prices of shares in a basket of shares
(in the case of Basket Share Linked Notes) or the price of a share and/or global depository receipt
(including dividends and other distributions in respect of such share or global depository receipt) (in
the case of Participation Notes) (each such share, component of a basket of shares and global
depository receipt being a “Reference Asset”). Potential investors should be aware of the following
risks:

Volatility

The market price of the Notes may be very volatile. The market price of the Notes at any time is
likely to be affected primarily by changes in the price of the Reference Asset to which the Notes
are linked. It is impossible to predict how the price of the Reference Asset will vary over time.

Interest rate risks

The Notes may also involve interest rate risk, including the risk of Noteholders receiving no
interest.

Currency and time expectation

Payment of principal or interest may occur at a different time or in a different currency than
expected.
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Loss of principal

Investors may lose all or a substantial portion of their principal. If the Notes are redeemable
either by payment of the principal amount or by delivery of the underlying Shares (or in the
case of Participation Notes, the underlying shares or global depository receipts, as the case may
be) in lieu thereof, there is no assurance that the value of the shares (underlying shares or global
depository receipts, as the case may be) received will not be less than the principal amount of
the Notes.

Non-correlation

The price of a Reference Asset may be subject to significant fluctuations that may not correlate
with changes in interest rates, currencies or other securities, indices or funds, resulting in
principal or interest payable that also may not correlate with such changes.

Emerging Markets

A Reference Asset connected to emerging markets may be subject to significant fluctuations
attributable to, among other things, nationalisation, expropriation or taxation, currency
devaluation, foreign exchange control, political, social or diplomatic instability or governmental
restrictions. The capital markets in emerging market countries have substantially less volume,
and are generally less liquid and more volatile, than those in more developed markets. As a
result, an investor in Notes with a Reference Asset connected to emerging markets should be
prepared to hold such Notes for an indefinite period and to experience potentially sharp changes
in the value of such Notes throughout that period. Disclosure and regulatory requirements could
be less stringent than in other markets, with a low level of monitoring and limited and uneven
enforcement of existing regulations. An investor in Notes with a Reference Asset connected to
emerging markets may therefore experience a decrease in the value of such Notes as a result of
market or other developments that are less likely in more stringently regulated markets.
Furthermore, global depositary receipts often represent shares of issuers based in emerging
market jurisdictions.

Multipliers and leverage factors

If the price of a Reference Asset is applied to Notes in conjunction with a multiplier greater
than one or contains some other leverage factor, the effect of changes in the price of a
Reference Asset on principal or interest payable likely will be magnified.

Impact of changes in yield

The timing of changes in the price of a Reference Asset may affect the actual yield to investors,
even if the average level is consistent with their expectations. In general, the earlier the change
in the price of a Reference Asset, the greater the effect on yield.

Limited maturity

Notes are of limited maturity and, unlike direct investments in a share, investors are not able to
hold them beyond the Maturity Date in the expectation of a recovery in the price of the
underlying.
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Discount to market value

The price at which an investor will be able to sell Notes prior to the Maturity Date may be at a
substantial discount to the market value of the Notes at the time they are issued depending on
the performance of the Reference Asset.

Market risks

There are market risks associated with an actual investment in the underlying share and though
the Notes do not create an actual interest in such underlying share, the return on the Notes
generally involves the same associated risks as an actual investment in the underlying share.
Potential investors in Notes should understand that the Issuers have not purported and do not
purport to be a source of information concerning the market risks associated with such
underlying share.

Conflicts of Interest

The Issuers may invest in the underlying share for its own account, and may exercise its
discretion in respect of matters concerning its holdings of such interests as it sees fit, without
regard to the interests of any investor in the Notes.

Factors affecting the performance of Reference Assets may adversely affect the value of the
Notes

The performance of a Reference Asset is dependent upon macroeconomic factors, such as
interest and price levels on the capital markets, currency developments, political factors as well
as company-specific factors such as earnings position, market position, risk situation, ability to
innovate, ability to retain key personnel, shareholder structure and dividend distribution policy.

Actions by the issuer of a Reference Asset may adversely affect the Notes

The issuer of a Reference Asset will have no involvement in the offer and sale of the Notes and
will have no obligation to any purchaser of such Notes. The issuer of a Reference Asset may
take any actions in respect of such Reference Asset without regard to the interests of the
purchasers of the Notes, and any of these actions could adversely affect the market value of the
Notes.

Determinations made by the Issuers in respect of Potential Adjustment Events and Other Events
may have an adverse effect on the value of the Notes

“Potential Adjustment Events” include (i) a sub-division, consolidation or re-classification of a
Reference Asset, (ii) a distribution, issue or dividend to existing holders of a Reference Asset of
any securities, right, warrant or any other asset for payment (in cash or other consideration) at
less than the prevailing market price, (iii) an extraordinary dividend, (iv) a call in respect of a
Reference Asset that is not fully paid, (v) a repurchase by the issuer of a Reference Asset, or a
subsidiary thereof, of such Reference Asset, (vi) a separation of rights from a Reference Asset,
or (vii) any event having a dilutive or concentrative effect on the value of the Reference Asset.

“Other Events” include (I) a delisting of the Reference Asset on an exchange, (II) an insolvency
or bankruptcy of the issuer of the Reference Asset, (III) a merger event entailing the
consolidation of the Reference Asset with those of another entity, (IV) a nationalisation of the
issuer of the Reference Asset or transfer of the Reference Asset to a governmental entity, or (V)
a tender offer or takeover offer that results in transfer of the Reference Asset to another entity.
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Upon determining that a Potential Adjustment Event or an Other Event has occurred in relation
to a Reference Asset or the issuer of such Reference Asset, the Calculation Agent or the Issuers
may have discretion to make certain determinations to account for such event including to (1)
make adjustments to the terms of the Notes, and/or (2) (in the case of an Other Event) cause an
early termination of the Notes, any of which determinations may have an adverse effect on the
value of the Notes.

No rights to dividends

Unless the terms and conditions of the Notes specify otherwise, Noteholders in respect of which
a Reference Asset is a share will not participate in dividends or other distributions paid on such
share. Therefore, the return on such Notes will not reflect the return a Noteholder would have
realised had it actually owned such share and received the dividends on it.

Additional risks associated with Notes linked to global depositary receipts as Reference Assets

Exposure to risk that redemption amounts do not reflect direct investment in the shares

underlying the global depositary receipts

The final redemption amount payable on Notes that reference global depositary receipts may
not reflect the return a purchaser would realise if he or she actually owned the relevant shares
underlying the global depositary receipts and received the dividends paid on those shares
because the price of the global depositary receipts on any specified valuation dates may not take
into consideration the value of dividends paid on the underlying shares. Accordingly, purchasers
of Notes that reference global depositary receipts as Reference Assets may receive a lower
payment upon redemption of such Notes than such purchaser would have received if he or she
had invested in the shares underlying the global depositary receipts directly.

Exposure to risk of non-recognition of beneficial ownership

The legal owner of shares underlying the global depositary receipts is the custodian bank which
at the same time is the issuing agent of the global depositary receipts. Depending on the
jurisdiction under which the global depositary receipts have been issued and the jurisdiction to
which the custodian agreement is subject, it cannot be ruled out that the relevant jurisdiction
does not recognise the purchaser of the global depositary receipts as the actual beneficial owner
of the underlying shares. Particularly in the event that the custodian becomes insolvent or that
enforcement measures are taken against the custodian, it is possible that an order restricting free
transfer is issued with respect to the shares underlying the global depositary receipts or that
these shares are realised within the framework of an enforcement measure against the
custodian. If this is the case, a holder of such global depositary receipt loses any rights under
the underlying shares represented by the global depositary receipt, and this would in turn have
an adverse effect on Notes with such global depositary receipt as a Reference Asset.

Exposure to risk of non-distributions

The issuer of the underlying shares may make distributions in respect of their shares that are not
passed on to the purchasers of its global depositary receipts, which can affect the value of the
global depositary receipts and this would in turn have an adverse effect on Notes with such
global depositary receipt as a Reference Asset.
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Additional risks associated with Notes linked to exchange traded funds as Reference Assets

Where the Reference Asset is an exchange traded fund, there is a risk that such exchange traded
fund will not accurately track its underlying share or index

Where the Notes are linked to an exchange traded fund (“ETF”) and the investment objective
of such ETF is to track the performance of a share or an index, the investors of such Notes are
exposed to the performance of such ETF rather than the underlying share or index such ETF
tracks. For certain reasons, including to comply with certain tax and regulatory constraints, an
ETF may not be able to track or replicate the underlying share or constituent securities of the
underlying index, which could give rise to a difference between the performance of the
underlying share or index and such ETF. Accordingly, investors who purchase Notes that are
linked to an ETF may receive a lower return than if such investors had invested in the share or
the index underlying such ETF directly.

Action or non-performance by Exchange Traded Fund Management Company, fund
administrator or sponsor of an exchange traded fund may adversely affect the Notes

The Exchange Traded Fund Management Company, fund administrator or sponsor of an ETF
will have no involvement in the offer and sale of the Notes and will have no obligation to any
purchaser of such Notes. The Exchange Traded Fund Management Company, fund
administrator or sponsor of an ETF may take any actions in respect of such ETF without regard
to the interests of the purchasers of the Notes, and any of these actions could adversely affect
the market value of the Notes.

In its day-to-day operations and its investment strategy, an ETF will rely on the fund advisor,
the investment advisor, the Exchange Traded Fund Management Company and/or on third
parties providing services such as safekeeping of assets or acting as counterparty to derivatives
or other instruments used by such ETF to employ its investment strategy. The insolvency or
non-performance of services of any such persons or institutions may expose an ETF to financial
loss. Failure of procedures or systems, as well as human error or external events associated with
an ETF's management and/or administration may cause losses to an ETF and affect the market
value of the Notes.

Exchange traded funds are not actively managed

An ETF is not actively managed and may be affected by general movements in market
segments related to the index or other asset it is tracking. An ETF invests in instruments
included in, or that are representative of, the index or other asset it is tracking regardless of their
investment merits.

Exchange traded funds may engage in securities lending

Securities lending involves the risk that the ETF may lose money because the borrower of the
ETF's loaned securities fails to return the securities in a timely manner or at all.

Exchange traded funds are subject to market trading risks

An ETF faces numerous market trading risks, including but not limited to the potential lack of
an active market for its shares, losses from trading in secondary markets, periods of high
volatility, limited liquidity and disruption in the creation or redemption process of such ETF. If
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any of these risks materialises, this may lead to the ETF shares trading at a premium or discount
to the net asset value.

Variable Interest Rate Notes with a multiplier or other leverage factor

The Issuers may issue Notes with variable interest rates. Such Notes can be volatile
investments. If they are structured to include multipliers or other leverage factors, or caps or floors, or
any combination of those features, their market values may be even more volatile than those for
securities that do not include those features.

Fixed Rate Notes

The Issuers may issue Fixed Rate Notes. Such Notes will bear interest at a fixed Rate of
Interest, which remains constant during the life of the Notes. Any investors holding these Notes will be
subject to the risk that any subsequent increases in market interest rates may adversely affect the real
return on the Notes (and the value of the Notes).

Floating Rate Notes

The Issuers may issue Floating Rate Notes. Such Notes will bear interest at a floating Rate of
Interest, which will be subject to market fluctuations in interest rates. In addition, the floating Rate of
Interest at any time may be lower than the rates on other Notes.

Zero Coupon Notes

The Issuers may issue Zero Coupon Notes. Such Notes will bear no interest and an investor will
receive no return on the Notes until redemption. Any investors holding these Notes will be subject to
the risk that the amortised yield in respect of the Notes may be less than market rates.

Tailor-Made Interest Notes

The Issuers may issue Tailor-Made Interest Notes. Such Notes will bear interest at a variable
Rate of Interest based upon an Underlying Rate(t), which will be subject to market fluctuations, and an
Underlying Margin(t) as set out in the applicable Final Terms, which may be less favourable than the
margin on floating rate securities issued by the Issuers that are linked to the same reference rate as the
Underlying Rate(t).

In calculating the Rate of Interest payable, a Multiplier(t) is applied to the Underlying Rate(t).
The Multiplier(t) will be specified in the applicable Final Terms. If the Multiplier(t) is higher than
100%, the investor will participate disproportionately in any positive performance of the Underlying
Rate(t), but any negative performance will also be magnified. If the Multiplier(t) is less than 100%,
any negative performance will be scaled down, but investors will not benefit from the full extent of
any positive performance of the Underlying Rate(t).

Following negative performance of the Underlying Rate(t), it is possible that investors will only
receive a Rate of Interest equal to the Floor(t) (to the extent that a Floor is applicable).

Finally, the Rate of Interest will be capped at the Cap(t), which is specified in the applicable
Final Terms. To the extent the sum of (i) the product of (1) the Multiplier(t) and (2) the Underlying
Rate(t) and (ii) the Underlying Margin(t) is greater than the Cap(t), investors may not benefit from the
full extent of any positive performance of the Underlying Rate(t) as the Rate of Interest will be capped.
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Step-Up Interest Notes

The Issuers may issue Step-Up Interest Notes. If “Fixed Rate Period” is specified to apply in
the applicable Final Terms, such Notes will bear interest at a fixed rate of interest (being Rate of
Interest(Fixed)(t)) during any Interest Period(t) falling within the Fixed Rate Interest Period. During
such Fixed Rate Interest Period, any increases in market interest rates may adversely affect the value of
the Notes.

The Notes will bear interest at a variable Rate of Interest during any Variable Rate Interest
Period, which increases periodically during the life of the Notes by the Step-Up(t), as specified in the
applicable Final Terms (other than if such Variable Rate Interest Period is the first Interest Period, for
which the Notes will bear interest at a fixed Rate of Interest). Any investors holding these Notes will
be subject to the risk that any periodic increases in the Rate of Interest for the Notes may not keep pace
with any increase in market interest rates, with the consequence that the real return on the Notes (and
the value of the Notes) will fall.

Floater Interest Notes

The Issuers may issue Floater Interest Notes. If “Fixed Rate Period” is specified to apply in the
applicable Final Terms, such Notes will bear interest at a fixed rate of interest (being Rate of
Interest(Fixed)(t)) during any Interest Period(t) falling within the Fixed Rate Interest Period. During
such Fixed Rate Interest Period, any increases in market interest rates may adversely affect the value of
the Notes.

The Notes will bear interest at a variable Rate of Interest during any Variable Rate Interest
Period, based upon an Underlying Rate(t), which will be subject to market fluctuations, and an
Underlying Margin(t), as set out in the applicable Final Terms, which may be less favourable than the
margin on floating rate securities issued by the Issuers that are linked to the same reference rate as the
Underlying Rate(t).

In calculating the Rate of Interest in respect of any Variable Rate Interest Period, a Multiplier(t)
is applied to the Underlying Rate(t). The Multiplier(t) will be specified in the applicable Final Terms.
If the Multiplier(t) is higher than 100%, the investor will participate disproportionately in any positive
performance of the Underlying Rate(t), but any negative performance will also be magnified. If the
Multiplier(t) is less than 100%, any negative performance will be scaled down, but investors will not
benefit from the full extent of any positive performance of the Underlying Rate(t).

Following negative performance of the Underlying Rate(t), it is possible that investors will only
receive a Rate of Interest equal to the Floor(t) (to the extent that a Floor is applicable).

Finally, the Rate of Interest in respect of any Variable Rate Interest Period will be capped at the
Cap(t), which is specified in the applicable Final Terms. To the extent the sum of (i) the product of (1)
the Multiplier(t) and (2) the Underlying Rate(t) and (ii) the Underlying Margin(t) is greater than the
Cap(t), investors may not benefit from the full extent of any positive performance of the Underlying
Rate(t) as the Rate of Interest will be capped.

Floater with Lock-In Interest Notes

The Issuers may issue Floater with Lock-In Interest Notes. If “Fixed Rate Period” is specified
to apply in the applicable Final Terms, such Notes will bear interest at a fixed rate of interest (being
Rate of Interest(Fixed)(t)) during any Interest Period(t) falling within the Fixed Rate Interest Period.
During such Fixed Rate Interest Period, any increases in market interest rates may adversely affect the
value of the Notes.
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The Notes will bear interest at a variable Rate of Interest during any Variable Rate Interest
Period, based (subject to the Underlying Rate(t) for an Interest Payment Date(t) meeting the Lock-In
Criterion with respect to the Lock-In(t)) upon an Underlying Rate(t), which will be subject to market
fluctuations, and an Underlying Margin(t), as specified in the applicable Final Terms, which may be
less favourable than the margin on floating rate securities issued by the Issuers that are linked to the
same reference rate as the Underlying Rate(t).

In calculating the Rate of Interest in respect of any Variable Rate Interest Period (i) in respect of
which the Underlying Rate(t) does not meet the Lock-In Criterion with respect to the Lock-In(t) (each
as specified in the applicable Final Terms) and (ii) where no previous Underlying Rate(t) has met the
Lock-In Criterion with respect to the Lock-In(t), a Multiplier(t) is applied to the Underlying Rate(t)
and such Rate of Interest is capped at the Cap(t). Both the Multiplier(t) and the Cap(t) will be specified
in the applicable Final Terms. If the Multiplier(t) is higher than 100%, the investor may participate
disproportionately in any positive performance of the Underlying Rate(t), but any negative
performance will also be magnified. If the Multiplier(t) is less than 100%, any negative performance
will be scaled down, but investors will not benefit from the full extent of any positive performance of
the Underlying Rate(t). To the extent the sum of (i) the product of (1) the Multiplier(t) and (2) the
Underlying Rate(t) and (ii) the Underlying Margin(t) is greater than the Cap(t), investors will not
benefit from the full extent of any positive performance of the Underlying Rate(t) as the Rate of
Interest will be capped.

Following negative performance of the Underlying Rate(t), it is possible that investors will only
receive a Rate of Interest equal to the Floor(t) (to the extent that a Floor is applicable).

If the Underlying Rate(t) meets the Lock-In Criterion with respect to the Lock-In(t), then the
Rate of Interest payable in respect of such Interest Payment Date(t) and all subsequent Interest
Payment Dates, regardless of the Underlying Rate(t) on such subsequent Interest Payment Dates, will
be the Rate of Interest(Lock-In)(t), as set out in the applicable Final Terms. Such Rate of
Interest(Lock-In)(t) may be less than the rate that would have been payable in respect of the Notes had
the Underlying Rate(t) not met the Lock-In Criterion.

Reverse Floater Interest Notes

The Issuers may issue Reverse Floater Interest Notes. If “Fixed Rate Period” is specified to
apply in the applicable Final Terms, such Notes will bear interest at a fixed rate of interest (being Rate
of Interest(Fixed)(t)) during any Interest Period(t) falling within the Fixed Rate Interest Period. During
such Fixed Rate Interest Period, any increases in market interest rates may adversely affect the value of
the Notes.

The Notes will bear interest at a variable Rate of Interest during any Variable Rate Interest
Period, equal to the Fix(t), as specified in the applicable Final Terms, minus the Underlying Rate(t)
(multiplied by a Multiplier(t) specified in the applicable Final Terms), which will be subject to market
fluctuations. The market values of those Notes typically are more volatile than market values of other
conventional floating rate debt securities based on the same reference rate (and with otherwise
comparable terms) as the Underlying Rate(t). Reverse Floater Interest Notes are more volatile because
an increase in the Underlying Rate(t) not only decreases the interest rate of the Notes, but may also
reflect an increase in prevailing interest rates, which further adversely affects the market value of these
Notes.

As a Multiplier(t) is applied to the Underlying Rate(t), if the Multiplier(t) is higher than 100%,
the positive performance of the Underlying Rate(t) will be magnified, thereby reducing the interest rate
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of the Notes even further. If the Multiplier(t) is less than 100%, any negative performance of the
Underlying Rate(t) will be scaled down.

Following positive performance of the Underlying Rate(t), it is possible that investors will only
receive a Rate of Interest equal to the Floor(t) (to the extent that a Floor is applicable).

Finally, the Rate of Interest in respect of any Variable Rate Interest Period will be capped at the
Cap(t), which is specified in the applicable Final Terms. To the extent the difference when the
Underlying Rate(t) (multiplied by the Multiplier(t)) is subtracted from the Fix(t) is greater than the
Cap(t), investors may not benefit from the full extent of any negative performance of the Underlying
Rate(t) as the Rate of Interest will be capped.

Ratchet Floater Interest Notes

The Issuers may issue Ratchet Floater Interest Notes. If “Fixed Rate Period” is specified to
apply in the applicable Final Terms, such Notes will bear interest at a fixed Rate of Interest(Fixed)(t)
during any Interest Period(t) falling within the Fixed Rate Interest Period. During such Fixed Rate
Interest Period, any increases in market interest rates may adversely affect the value of the Notes.

“Ratchet Floor without Cap”

If the Final Terms specify that “Ratchet Floor without Cap” will be applicable, the Notes will
bear interest at a variable Rate of Interest during any Variable Rate Interest Period. The Rate of Interest
in respect of an Interest Payment Date(t) will be the greater of (i) the sum of (1) the product of (a) the
Multiplier1(t) and (b) the Rate of Interest in respect of the previous Interest Payment Date(t) and (2)
the Ratchet(t) (each as specified in the applicable Final Terms) and (ii) the sum of (1) the product of (a)
the Multiplier2(t) and (b) the Underlying Rate(t) and (2) the Underlying Margin(t) (each as specified in
the applicable Final Terms).

If the Multiplierl(t) is less than 100%, the Rate of Interest payable on the Notes in respect of
any Interest Period could be lower than the Rate of Interest payable on the Notes in the previous
Interest Period. This will be the case where the amount of the Ratchet in the current Interest Period is
less than the product of (x) 100% minus Multiplierl(t) and (y) the Rate of Interest in respect of the
previous Interest Payment Date(t) and the Underlying Rate and/or the Underlying Margin has fallen.
Multiplier1(t) may even be zero.

If the Multiplier2(t) is higher than 100%, the investor may participate disproportionately in any
positive performance of the Underlying Rate(t), but any negative performance will also be magnified.
If the Multiplier2(t) is less than 100%, any negative performance will be scaled down, but investors
will not benefit from the full extent of any positive performance of the Underlying Rate(t).
Multiplier2(t) may even be zero.

In addition, the Underlying Margin(t) may be less favourable than the margin on floating rate
securities issued by the Issuers that are linked to the same reference rate as the Underlying Rate(t).

Any investors holding these Notes will be subject to the risk that any periodic increases in the
Rate of Interest for the Notes may not keep pace with any increase in market interest rates, with the
consequence that the real return on the Notes (and the value of the Notes) will fall.

“Ratchet Floor with Cap”

If the Final Terms specify that “Ratchet Floor with Cap” will be applicable, the Notes will bear
interest at a variable Rate of Interest during any Variable Rate Interest Period. The Rate of Interest in
respect of an Interest Payment Date(t) will be the greater of (i) the sum of (1) the product of (a) the
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Multiplier1(t) and (b) the Rate of Interest in respect of the previous Interest Payment Date(t) and (2)
the Ratchet(t) (each as specified in the applicable Final Terms) and (ii) the sum of (1) the product of (a)
the Multiplier2(t) and (b) the Underlying Rate(t) and (2) the Underlying Margin(t) (each as specified in
the applicable Final Terms). Such variable Rate of Interest will be capped at the Cap(t), which is
specified in the applicable Final Terms. To the extent that (i) or (ii) above is greater than the Cap(t),
investors will not benefit from the full extent of any positive performance of the Underlying Rate(t).

If the Multiplierl1(t) is less than 100%, the Rate of Interest payable on the Notes in respect of
any Interest Period could be lower than the Rate of Interest payable on the Notes in the previous
Interest Period. This will be the case where the amount of the Ratchet in the current Interest Period is
less than the product of (x) 100% minus the Multiplierl(t) and (y) the Rate of Interest in respect of the
previous Interest Payment Date(t) and the Underlying Rate and/or the Underlying Margin has fallen.
Multiplier1(t) may even be zero.

If the Multiplier2(t) is higher than 100%, the investor may participate disproportionately in any
positive performance of the Underlying Rate(t), but any negative performance will also be magnified.
If the Multiplier2(t) is less than 100%, any negative performance will be scaled down, but investors
will not benefit from the full extent of any positive performance of the Underlying Rate(t).
Multiplier2(t) may even be zero.

In addition, the Underlying Margin(t) may be less favourable than the margin on floating rate
securities issued by the Issuers that are linked to the same reference rate as the Underlying Rate(t).

Any investors holding these Notes will be subject to the risk that any periodic increases in the
Rate of Interest for the Notes may not keep pace with any increase in market interest rates, with the
consequence that the real return on the Notes (and the value of the Notes) will fall.

Finally, the Rate of Interest in respect of any Variable Rate Interest Period will be capped at the
Cap(t), which is specified in the applicable Final Terms. Investors may therefore not benefit from the
full extent of any positive performance in the Underlying Rate(t) as the Rate of Interest will capped.

“Ratchet Cap without Floor”

If the Final Terms specify that “Ratchet Cap without Floor” will be applicable, the Notes will
bear interest at a variable Rate of Interest during any Variable Rate Interest Period.

The Rate of Interest in respect of the first Interest Payment Date(t) will be based upon an
Underlying Rate(t) (multiplied by a Multiplier2(t) specified in the applicable Final Terms), which will
be subject to market fluctuations, and an Underlying Margin(t), as set out in the applicable Final
Terms, which may be less favourable than the margin on floating rate securities issued by the Issuers
that are linked to the same reference rate as the Underlying Rate(t).

The Rate of Interest in respect of all subsequent Interest Payment Dates will be the lesser of (i)
the sum of (1) the product of (a) the Multiplierl(t) and (b) the Rate of Interest in respect of the
previous Interest Payment Date(t) and (2) the Ratchet(t) (each as specified in the applicable Final
Terms) and (ii) the sum of (1) the product of (a) the Multiplier2(t) and (b) the Underlying Rate(t) and
(2) the Underlying Margin(t) (each as specified in the applicable Final Terms). As a result, the Rate of
Interest in respect of the second and all subsequent Variable Rate Interest Periods will be capped at the
sum of (i) the product of (1) the Multiplierl(t) and (2) the Rate of Interest in respect of the previous
Interest Payment Date(t) and (ii) the Ratchet(t).
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Investors will therefore not benefit from any increase in the Underlying Rate (as multiplied by
the Multiplier2(t)) and the Underlying Margin to the extent that these exceed the sum of (1) the
product of (a) Multiplierl(t) and (b) the Rate of Interest in respect of the previous Interest Payment
Date(t) and (2) the Ratchet(t).

If the Multiplier1(t) is less than 100%, the Rate of Interest payable on the Notes in respect of
any Interest Period could be lower than the Rate of Interest payable on the Notes in the previous
Interest Period. This will be the case where the amount of the Ratchet in the current Interest Period is
less than the product of (x) 100% minus the Multiplierl(t) and (y) the Rate of Interest in respect of the
previous Interest Payment Date(t) or where the value of the Underlying Rate (as multiplied by the
Multiplier2(t)) and the Underlying Margin(t) has fallen as compared with the previous Interest Period.
Multiplier1(t) may even be zero.

If the Multiplier2(t) is higher than 100%, the investor may participate disproportionately in any
positive performance of the Underlying Rate(t), but any negative performance will also be magnified.
If the Multiplier2(t) is less than 100%, any negative performance will be scaled down, but investors
will not benefit from the full extent of any positive performance of the Underlying Rate(t).
Multiplier2(t) may even be zero.

In addition, the Underlying Margin(t) may be less favourable than the margin on floating rate
securities issued by the Issuers that are linked to the same reference rate as the Underlying Rate(t).

Any investors holding these Notes will be subject to the risk that any periodic increases in the
Rate of Interest for the Notes may not keep pace with any increase in market interest rates, with the
consequence that the real return on the Notes (and the value of the Notes) will fall.

“Ratchet Cap with Floor”

If the Final Terms specify that “Ratchet Cap with Floor” will be applicable, the Notes will bear
interest at a variable Rate of Interest during any Variable Rate Interest Period.

The Rate of Interest in respect of the first Interest Payment Date(t) will be based upon an
Underlying Rate(t) (multiplied by a Multiplier2(t) specified in the applicable Final Terms), which will
be subject to market fluctuations, and an Underlying Margin(t), as set out in the applicable Final
Terms, which may be less favourable than the margin on floating rate securities issued by the Issuers
that are linked to the same reference rate as the Underlying Rate(t).

The Rate of Interest in respect of all subsequent Interest Payment Date(t) will be the lesser of (i)
the sum of (1) the product of (a) the Multiplierl(t) and (b) the Rate of Interest in respect of the
previous Interest Payment Date(t) and (2) the Ratchet(t) (each as specified in the applicable Final
Terms) and (ii) the sum of (1) the product of (a) the Multiplier2(t) and (b) the Underlying Rate(t) and
(2) the Underlying Margin(t) (each as specified in the applicable Final Terms). As a result, the Rate of
Interest in respect of the second and all subsequent Variable Rate Interest Periods will be capped at the
sum of (i) the product of (1) the Multiplier1(t) and (2) the Rate of Interest in respect of the previous
Interest Payment Date(t) and (ii) the Ratchet(t).

Investors will therefore not benefit from any increase in the Underlying Rate (as multiplied by
Multiplier2(t)) and the Underlying Margin to the extent that these exceed the sum of (1) the product of
(a) the Multiplier1(t) and (b) the Rate of Interest in respect of the previous Interest Payment Date(t)
and (2) the Ratchet(t).
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If the Multiplierl1(t) is less than 100%, the Rate of Interest payable on the Notes in respect of
any Interest Period could be lower than the Rate of Interest payable on the Notes in the previous
Interest Period. This will be the case where the amount of the Ratchet in the current Interest Period is
less than the product of (x) 100% minus the Multiplier1(t) and (y) the Rate of Interest in respect of the
previous Interest Payment Date(t) or where the value of the Underlying Rate (as multiplied by the
Multiplier2(t)) and the Underlying Margin(t) has fallen as compared with the previous Interest Period.
Multiplier1(t) may even be zero.

If the Multiplier2(t) is higher than 100%, the investor may participate disproportionately in any
positive performance of the Underlying Rate(t), but any negative performance will also be magnified.
If the Multiplier2(t) is less than 100%, any negative performance will be scaled down, but investors
will not benefit from the full extent of any positive performance of the Underlying Rate(t).
Multiplier2(t) may even be zero.

In addition, the Underlying Margin(t) may be less favourable than the margin on floating rate
securities issued by the Issuers that are linked to the same reference rate as the Underlying Rate(t).

Any investors holding these Notes will be subject to the risk that any periodic increases in the
Rate of Interest for the Notes may not keep pace with any increase in market interest rates, with the
consequence that the real return on the Notes (and the value of the Notes) will fall.

Following negative performance of the Underlying Rate(t), it is possible that investors will only
receive a Rate of Interest equal to the Floor(t) (to the extent that a Floor is applicable).

Switchable (Fixed to Floating) Interest Notes

The Issuers may issue Switchable (Fixed to Floating) Interest Notes. Such Notes may bear
interest at a rate that the relevant Issuer may elect to convert from a fixed rate to a floating rate. The
relevant Issuer’s ability to convert the interest rate will affect the secondary market trading and the
market value generally of the Notes, since the relevant Issuer may be expected to convert the rate when
it is likely to produce a lower overall cost of borrowing. If the relevant Issuer converts from a fixed
rate to a floating rate, the margin on the Switchable (Fixed to Floating) Interest Notes may be less
favourable than then prevailing margins on comparable Floating Rate Notes tied to the same reference
rate. In addition, the new floating rate at any time may be lower than the rates on other Notes.

Where the Issuer has elected to convert from a fixed rate to a floating rate, the Notes will bear
interest at a variable Rate of Interest(Floating)(t) in respect of any Interest Period commencing on and
including the Interest Payment Date specified in the election notice or, if no date is specified, in respect
of the Interest Period commencing on and including the Interest Payment Date following the exercise
by the Issuer of such election, and for each subsequent Interest Period thereafter up to and including
the Interest Period ending on (but excluding) the final Interest Payment Date. During such Variable
Rate Interest Period, the Notes will bear interest at a variable Rate of Interest(Floating)(t) based upon
an Underlying Rate(t) (multiplied by a Multiplier(t) specified in the applicable Final Terms), which
will be subject to market fluctuations, and an Underlying Margin(t), as set out in the applicable Final
Terms, which may be less favourable than the margin on floating rate securities issued by the Issuers
that are linked to the same reference rate as the Underlying Rate(t).

Where the Issuer has not elected to convert from a fixed rate to a floating rate, the Notes will
bear interest at a fixed rate of interest (being Rate of Interest(Fixed)(t)). During such Fixed Rate
Interest Period, any increases in market interest rates may adversely affect the value of the Notes.
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If the Multiplier(t) is higher than 100%, the investor will participate disproportionately in any
positive performance of the Underlying Rate(t), but any negative performance will also be magnified.
If the Multiplier(t) is less than 100%, any negative performance will be scaled down, but investors will
not benefit from the full extent of any positive performance of the Underlying Rate(t).

Following negative performance of the Underlying Rate(t), it is possible that investors will only
receive a Rate of Interest equal to the Floor(t) (to the extent that a Floor is applicable).

Finally, the Rate of Interest in respect of any Variable Rate Interest Period will be capped at the
Cap(t), which is specified in the applicable Final Terms. To the extent the product of the Underlying
Rate(t) (multiplied by the Multiplier(t)) and the Underlying Margin(t) is greater than the Cap(t),
investors may not benefit from the full extent of any positive performance of the Underlying Rate(t) as
the Rate of Interest will be capped.

Switchable (Floating to Fixed) Interest Notes

The Issuers may issue Switchable (Floating to Fixed) Interest Notes. Such Notes may bear
interest at a rate that the relevant Issuer may elect to convert from a floating rate to a fixed rate. The
relevant Issuer’s ability to convert the interest rate will affect the secondary market trading and the
market value generally of the Notes, since the relevant Issuer may be expected to convert the rate when
it is likely to produce a lower overall cost of borrowing. If the relevant Issuer converts from a floating
rate to a fixed rate, the fixed rate may be lower than then prevailing market rates.

Where the Issuer has elected to convert from a floating rate to a fixed rate, the Notes will bear
interest at a fixed Rate of Interest(Fixed)(t) in respect of any Interest Period commencing on and
including the Interest Payment Date specified in the election notice or, if no date is specified, in respect
of the Interest Period commencing on and including the Interest Payment Date following the exercise
by the Issuer of such election, and for each subsequent Interest Period thereafter up to and including
the Interest Period ending on (but excluding) the final Interest Payment Date. During such Fixed Rate
Interest Period, any increases in market interest rates may adversely affect the value of the Notes.

Where the Issuer has not elected to convert from a floating rate to a fixed rate, the Notes will
bear interest at a variable Rate of Interest(Floating)(t). The Notes will bear interest at a variable Rate of
Interest(Floating)(t), during any Variable Rate Interest Period, based upon an Underlying Rate(t)
(multiplied by a Multiplier(t) specified in the applicable Final Terms), which will be subject to market
fluctuations, and an Underlying Margin(t), as set out in the applicable Final Terms, which may be less
favourable than the margin on floating rate securities issued by the Issuers that are linked to the same
reference rate as the Underlying Rate(t).

If the Multiplier(t) is higher than 100%, the investor will participate disproportionately in any
positive performance of the Underlying Rate(t), but any negative performance will also be magnified.
If the Multiplier(t) is less than 100%, any negative performance will be scaled down, but investors will
not benefit from the full extent of any positive performance of the Underlying Rate(t).

Finally, the Rate of Interest(Floating)(t) in respect of any Variable Rate Interest Period will be
capped at the Cap(t), which is specified in the applicable Final Terms. To the extent the product of the
Underlying Rate(t) (multiplied by the Multiplier(t)) and the Underlying Margin(t) is greater than the
Cap(t), investors may not benefit from the full extent of any positive performance of the Underlying
Rate(t) as the Rate of Interest will be capped.
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Steepener Interest Notes

The Issuers may issue Steepener Interest Notes. If “Fixed Rate Period” is specified to apply in
the applicable Final Terms, such Notes will bear interest at a fixed rate of interest (being Rate of
Interest(Fixed)(t)) during any Interest Period(t) falling within the Fixed Rate Interest Period. During
such Fixed Rate Interest Period, any increases in market interest rates may adversely affect the value of
the Notes.

The Notes will bear interest at a variable Rate of Interest during any Variable Rate Interest
Period, based upon a Spread(t) (multiplied by a Multiplier(t) specified in the applicable Final Terms),
which is calculated as the difference when the Underlying Rate2(t) is subtracted from the Underlying
Ratel(t). As the Rate of Interest is determined by reference to a spread, such Rate of Interest may not
reflect increases in market interest rates.

In the case of a positive performance by both Underlying Rate2(t) and Underlying Ratel(t), the
Spread(t) will decrease between Interest Payment Dates if Underlying Rate2(t) performs more
favourably than Underlying Ratel(t). If there is a positive performance by Underlying Rate2(t) and a
negative performance by Underlying Ratel(t), then such decrease in the Spread(t) will be more
pronounced and not simply proportionate to any negative performance of Underlying Rate1(t).

If the Multiplier(t) is higher than 100%, the investor may participate disproportionately in any
increase in the Spread(t), but any decrease in the Spread(t) will also be magnified. If the Multiplier(t)
is less than 100%, any decrease in the Spread(t) will be scaled down, but investors will not benefit
from the full extent of any increase in the Spread(t). Following negative performance of the
Underlying Ratel(t) compared to Underlying Rate2(t), it is possible that investors will only receive a
Rate of Interest equal to the Floor(t).

Finally, the Rate of Interest calculated in accordance with the above will be capped at the
Cap(t). To the extent the product of the Multiplier(t) and the Spread(t) is greater than the Cap(t),
investors may not benefit from the full extent of any positive performance of the Underlying Ratel(t)
compared to Underlying Rate2(t) as the Rate of Interest will be capped.

Steepener with Lock-In Interest Notes

The Issuers may issue Steepener Interest Notes. If “Fixed Rate Period” is specified to apply in
the applicable Final Terms, such Notes will bear interest at a fixed rate of interest (being Rate of
Interest(Fixed)(t)) during any Interest Period(t) falling within the Fixed Rate Interest Period. During
such Fixed Rate Interest Period, any increases in market interest rates may adversely affect the value of
the Notes.

The Notes will bear interest at a variable Rate of Interest during any Variable Rate Interest
Period, at the Reference Rate(t) (subject to the Reference Rate(t) for an Interest Payment Date(t)
meeting the Lock-In Criterion with respect to the Lock-In(t)). The Reference Rate(t) is based upon a
Spread(t) (multiplied by a Multiplier(t) specified in the applicable Final Terms), calculated as the
difference when the Underlying Rate2(t) is subtracted from the Underlying Ratel(t). As the Rate of
Interest is determined by reference to a spread, such Rate of Interest may not reflect increases in
market interest rates. In the case of a positive performance by both Underlying Rate2(t) and
Underlying Ratel(t), the Spread(t) will decrease between Interest Payment Dates if Underlying
Rate2(t) performs more favourably than Underlying Ratel(t). If there is a positive performance by
Underlying Rate2(t) and a negative performance by Underlying Ratel(t), then such decrease in the
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Spread(t) will be more pronounced and not simply proportionate to any negative performance of
Underlying Rate1(t).

In calculating the Rate of Interest in respect of any Variable Rate Interest Period (i) in respect of
which the Reference Rate(t) does not meet the Lock-In Criterion with respect to the Lock-In(t) (each
as specified in the applicable Final Terms) and (ii) where no previous Reference Rate(t) has met the
Lock-In Criterion with respect to the Lock-In(t), a Multiplier(t) is applied to the Spread(t). If the
Multiplier(t) is higher than 100%, the investor will participate disproportionately in any increase in the
Spread(t), but any decrease in the Spread(t) will also be magnified. If the Multiplier(t) is less than
100%, any decrease in the Spread(t) will be scaled down, but investors will not benefit from the full
extent of any increase in the Spread(t). Following negative performance of the Underlying Ratel(t)
compared to Underlying Rate2(t), it is possible that investors will only receive a Rate of Interest equal
to the Floor(t).

The Rate of Interest calculated in accordance with the above will be capped at the Cap(t). To
the extent the product of the Multiplier(t) and the Spread(t) is greater than the Cap(t), investors may
not benefit from the full extent of any positive performance of the Underlying Ratel(t) compared to
Underlying Rate2(t) as the Rate of Interest will be capped.

If the Reference Rate(t) meets the Lock-In Criterion with respect to the Lock-In(t), then the
Rate of Interest payable in respect of such Interest Payment Date(t) and all subsequent Interest
Payment Dates, regardless of the Underlying Ratel(t) and Underlying Rate2(t) on such subsequent
Interest Payment Dates, will be the Rate of Interest(Lock-In)(t), as set out in the applicable Final
Terms. Such Rate of Interest(Lock-In)(t) may be less than the rate that would have been payable in
respect of the Notes, had the Reference Rate(t) not met the Lock-In Criterion.

Range Accrual(Rates) Interest Notes

The Issuers may issue Range Accrual(Rates) Interest Notes. If “Fixed Rate Period” is specified
to apply in the applicable Final Terms, such Notes will bear interest at a fixed Rate of Interest during
any Interest Period(t) falling within the Fixed Rate Interest Period. During such Fixed Rate Interest
Period, any increases in market interest rates may adversely affect the value of the Notes.

The Rate of Interest applicable to the Notes during any Variable Rate Interest Period is linked to
the number of Range Accrual Observation Dates in the Range Accrual Observation Period on which
the Range Accrual Reference Rate(t) meets the Range Accrual Floor Criterion with respect to the
Range Accrual Floor(t) (if “Range Accrual Floor(t)” is specified as applicable in the applicable Final
Terms) and meets the Range Accrual Cap Criterion with respect to the Range Accrual Cap(t) (if
“Range Accrual Cap(t)” is specified as applicable in the applicable Final Terms). Such number of
Range Accrual Observation Dates is divided by the total number of Range Accrual Observation Dates
in the Range Accrual Observation Period and the resultant figure is multiplied by a rate calculated as
the sum of (i) the Underlying Rate(t) (multiplied by a Multiplierl(t), as specified in the applicable
Final Terms), and (ii) an Underlying Marginl(t), as specified in the applicable Final Terms. The
resultant rate is referred to here as the “Range Accrual Rate”.

The total number of Range Accrual Observation Dates in the Range Accrual Observation Period
on which the Range Accrual Reference Rate(t) does not meet the Range Accrual Floor Criterion with
respect to the Range Accrual Floor(t) (if “Range Accrual Floor(t)” is specified as applicable in the
applicable Final Terms) or does not meet the Range Accrual Cap Criterion with respect to the Range
Accrual Cap(t) (if “Range Accrual Cap(t)” is specified as applicable in the applicable Final Terms) is
then divided by the total number of Range Accrual Observation Dates in the Range Accrual

73



Observation Period and the resultant figure is multiplied by a rate calculated as the sum of (i) the
Underlying Rate(t) (multiplied by a Multiplier2(t), as specified in the applicable Final Terms), and (ii)
an Underlying Margin2(t), as specified in the applicable Final Terms. The resultant rate is referred to
here as the “Inverse Range Accrual Rate”.

The Rate of Interest applicable to any Variable Rate Interest Period will be the sum of the
Range Accrual Rate and the Inverse Range Accrual Rate.

The Underlying Rate(t) and the Range Accrual Reference Rate(t) will be subject to market
fluctuations. The Underlying Marginl(t) and Underlying Margin2(t) may be less favourable than the
margin on floating rate securities issued by the Issuers that are linked to the same reference rate as the
Underlying Rate(t).

If the relevant multiplier (being either “Multiplier1(t)” or “Multiplier2(t)”) is higher than 100%,
the investor may participate disproportionately in any positive performance of the Underlying Rate(t),
but any negative performance will also be magnified. If the relevant multiplier is less than 100%, any
negative performance will be scaled down, but investors will not benefit from the full extent of any
positive performance of the Underlying Rate(t). The relevant multiplier may even be zero.

Finally, the Rate of Interest in respect of any Variable Rate Interest Period will be capped at the
Cap(t), which is specified in the applicable Final Terms. To the extent the sum of Range Accrual Rate
and the Inverse Range Accrual Rate is greater than the Cap(t), investors may not benefit from the full
extent of any positive performance of the Underlying Rate(t) as the Rate of Interest will be capped.

Range Accrual(Spread) Interest Notes

The Issuers may issue Range Accrual(Spread) Interest Notes. If “Fixed Rate Period” is
specified to apply in the applicable Final Terms, such Notes will bear interest at a fixed Rate of Interest
during any Interest Period(t) falling within the Fixed Rate Interest Period. During such Fixed Rate
Interest Period, any increases in market interest rates may adversely affect the value of the Notes.

The Rate of Interest applicable to the Notes during any Variable Rate Interest Period is linked to
the number of Range Accrual Observation Dates in the Range Accrual Observation Period on which
the Range Accrual Reference Spread(t) meets the Range Accrual Floor Criterion with respect to the
Range Accrual Floor(t) (if “Range Accrual Floor(t)” is specified as applicable in the applicable Final
Terms) and meets the Range Accrual Cap Criterion with respect to the Range Accrual Cap(t) (if
“Range Accrual Cap(t)” is specified as applicable in the applicable Final Terms). Such number of
Range Accrual Observation Dates is divided by the total number of Range Accrual Observation Dates
in the Range Accrual Observation Period and the resultant figure is multiplied by a rate calculated as
the sum of (i) the Underlying Rate(t) (multiplied by a Multiplierl(t), as specified in the applicable
Final Terms), and (ii) an Underlying Marginl(t), as specified in the applicable Final Terms. The
resultant rate is referred to here as the “Range Accrual Rate”.

The Range Accrual Reference Spread(t) is calculated as the difference when the Range Accrual
Reference Rate2(t) is subtracted from Range Accrual Reference Ratel(t).

The total number of Range Accrual Observation Dates in the Range Accrual Observation Period
on which the Range Accrual Reference Spread(t) does not meet the Range Accrual Floor Criterion
with respect to the Range Accrual Floor(t) (if “Range Accrual Floor(t)” is specified as applicable in the
applicable Final Terms) or does not meet the Range Accrual Cap Criterion with respect to the Range
Accrual Cap(t) (if “Range Accrual Cap(t)” is specified as applicable in the applicable Final Terms) is
then divided by the total number of Range Accrual Observation Dates in the Range Accrual
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Observation Period and the resultant figure is multiplied by a rate calculated as the sum of (i) the
Underlying Rate(t) (multiplied by a Multiplier2(t), as specified in the applicable Final Terms), and (ii)
an Underlying Margin2(t), as specified in the applicable Final Terms. The resultant rate is referred to
here as the “Inverse Range Accrual Rate”.

The Rate of Interest applicable to any Variable Rate Interest Period will be the sum of the
Range Accrual Rate and the Inverse Range Accrual Rate.

As the Rate of Interest is determined by reference to a spread, such Rate of Interest may not
reflect increases in market interest rates.

In the case of a positive performance by both Range Accrual Reference Rate2(t) and Range
Accrual Reference Ratel(t), the Range Accrual Reference Spread(t) will decrease between Interest
Payment Dates if Range Accrual Reference Rate2(t) performs more favourably than Range Accrual
Reference Ratel(t). If there is a positive performance by Range Accrual Reference Rate2(t) and a
negative performance by Range Accrual Reference Ratel(t), then such decrease in the Range Accrual
Reference Spread(t) will be more pronounced and not simply proportionate to any negative
performance of Range Accrual Reference Ratel(t). As a result, the Range Accrual Reference Spread(t)
may not meet the Range Accrual Floor Criterion with respect to the Range Accrual Floor(t) (if “Range
Accrual Floor(t)” is specified as applicable in the applicable Final Terms). Conversely, if there is a
positive performance by Range Accrual Reference Ratel(t) and a negative performance by Range
Accrual Reference Rate2(t), then such increase in the Range Accrual Reference Spread(t) will be more
pronounced and not simply proportionate to any positive performance of Range Accrual Reference
Ratel(t), resulting in the Range Accrual Reference Spread(t) not meeting the Range Accrual Cap
Criterion with respect to the Range Accrual Cap(t) (if “Range Accrual Cap(t)” is specified as
applicable in the applicable Final Terms).

The Underlying Rate(t), Range Accrual Reference Ratel(t) and Range Accrual Reference
Rate2(t) will be subject to market fluctuations. The Underlying Marginl(t) and Underlying Margin2(t)
may be less favourable than the margin on floating rate securities issued by the Issuers that are linked
to the same reference rate as the Underlying Rate(t).

If the relevant multiplier (being either “Multiplier1(t)” or “Multiplier2(t)”) is higher than 100%,
the investor may participate disproportionately in any positive performance of the Underlying Rate(t),
but any negative performance will also be magnified. If the relevant multiplier is less than 100%, any
negative performance will be scaled down, but investors will not benefit from the full extent of any
positive performance of the Underlying Rate(t). The relevant multiplier may even be zero.

Finally, the Rate of Interest in respect of any Variable Rate Interest Period will be capped at the
Cap(t), which is specified in the applicable Final Terms. To the extent the sum of that Range Accrual
Rate and the Inverse Range Accrual Rate is greater than the Cap(t), investors may not benefit from the
full extent of any positive performance of the Underlying Rate(t) as the Rate of Interest will be capped.

Inverse Range Accrual Interest Notes

The Issuers may issue Inverse Range Accrual Interest Notes. If “Fixed Rate Period” is specified
to apply in the applicable Final Terms, such Notes will bear interest at a fixed Rate of Interest during
any Interest Period(t) falling within the Fixed Rate Interest Period. During such Fixed Rate Interest
Period, any increases in market interest rates may adversely affect the value of the Notes.

The Rate of Interest applicable to the Notes during any Variable Rate Interest Period is linked to
the number of Range Accrual Observation Dates in the Range Accrual Observation Period on which
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the Range Accrual Reference Rate(t) does not meet the Range Accrual Floor Criterion with respect to
the Range Accrual Floor(t) (if “Range Accrual Floor(t)” is specified as applicable in the applicable
Final Terms) or does not meet the Range Accrual Cap Criterion with respect to the Range Accrual
Cap(t) (if “Range Accrual Cap(t)” is specified as applicable in the applicable Final Terms). Such
number of Range Accrual Observation Dates is divided by the total number of Range Accrual
Observation Dates in the Range Accrual Observation Period and the resultant figure is multiplied by a
rate calculated as the sum of (i) the Underlying Rate(t) (multiplied by a Multiplier1(t), as specified in
the applicable Final Terms), and (ii) an Underlying Marginl(t), as specified in the applicable Final
Terms. The resultant rate is referred to here as the “Inverse Range Accrual Rate”.

The total number of Range Accrual Observation Dates in the Range Accrual Observation Period
on which the Range Accrual Reference Rate(t) meets the Range Accrual Floor Criterion with respect to
the Range Accrual Floor(t) (if “Range Accrual Floor(t)” is specified as applicable in the applicable
Final Terms) and meets the Range Accrual Cap Criterion with respect to the Range Accrual Cap(t) (if
“Range Accrual Cap(t)” is specified as applicable in the applicable Final Terms) is then divided by the
total number of Range Accrual Observation Dates in the Range Accrual Observation Period and the
resultant figure is multiplied by a rate calculated as the sum of (i) the Underlying Rate(t) (multiplied
by a Multiplier2(t), as specified in the applicable Final Terms), and (ii) an Underlying Margin2(t), as
specified in the applicable Final Terms. The resultant rate is referred to here as the “Range Accrual
Rate”.

The Rate of Interest applicable to any Variable Rate Interest Period will be the sum of the
Inverse Range Accrual Rate and the Range Accrual Rate.

The Underlying Rate(t) and the Range Accrual Reference Rate(t) will be subject to market
fluctuations. The Underlying Marginl(t) and Underlying Margin2(t) may be less favourable than the
margin on floating rate securities issued by the Issuers that are linked to the same reference rate as the
Underlying Rate(t).

If the relevant multiplier (being either Multiplier1(t) or Multiplier2(t)) is higher than 100%, the
investor may participate disproportionately in any positive performance of the Underlying Rate(t), but
any negative performance will also be magnified. If the relevant multiplier is less than 100%, any
negative performance will be scaled down, but investors will not benefit from the full extent of any
positive performance of the Underlying Rate(t). The relevant multiplier may even be zero.

Finally, the Rate of Interest in respect of any Variable Rate Interest Period will be capped at the
Cap(t), which is specified in the applicable Final Terms. To the extent the sum of the Inverse Range
Accrual Rate and the Range Accrual Rate is greater than the Cap(t), investors may not benefit from the
full extent of any positive performance of the Underlying Rate(t) as the Rate of Interest will be capped.

KO Range Accrual Interest Notes

The Issuers may issue KO Range Accrual Interest Notes. If “Fixed Rate Period” is specified to
apply in the applicable Final Terms, such Notes will bear interest at a fixed rate of interest (being Rate
of Interest) during any Interest Period(t) falling within the Fixed Rate Interest Period. During such
Fixed Rate Interest Period, any increases in market interest rates may adversely affect the value of the
Notes.

The Rate of Interest applicable to the Notes during any Variable Rate Interest Period depends on
whether the Range Accrual Reference Rate(t) met the Range Accrual Floor Criterion with respect to
the Range Accrual Floor(t) (if “Range Accrual Floor(t)” is specified as applicable in the applicable
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Final Terms) and met the Range Accrual Cap Criterion with respect to the Range Accrual Cap(t) (if
“Range Accrual Cap(t)” is specified as applicable in the applicable Final Terms) on every Range
Accrual Observation Date during the Range Accrual Observation Period.

Where on all the Range Accrual Observation Dates in the Range Accrual Observation Period
the Range Accrual Reference Rate(t) met the Range Accrual Floor Criterion with respect to the Range
Accrual Floor(t) (if “Range Accrual Floor(t)” is specified as applicable in the applicable Final Terms)
and met the Range Accrual Cap Criterion with respect to the Range Accrual Cap(t) (if “Range Accrual
Cap(t)” is specified as applicable in the applicable Final Terms), the Rate of Interest applicable to the
Notes during the relevant Variable Rate Interest Period will be the sum of (i) the Underlying Rate(t)
(multiplied by a Multiplierl(t), as specified in the applicable Final Terms), and (ii) an Underlying
Marginl(t), as specified in the applicable Final Terms.

If the Range Accrual Reference Rate(t) does not fall within the designated range on all days in
the relevant Range Accrual Observation Period, the Range Accrual Rate for the relevant Interest Period
will be zero.

If the Range Accrual Reference Rate(t) does not meet the Range Accrual Floor Criterion with
respect to the Range Accrual Floor(t) (if “Range Accrual Floor(t)” is specified as applicable in the
applicable Final Terms) or does not meet the Range Accrual Cap Criterion with respect to the Range
Accrual Cap(t) (if “Range Accrual Cap(t)” is specified as applicable in the applicable Final Terms), on
every Range Accrual Observation Date during the Range Accrual Observation Period, the Rate of
Interest applicable to the Notes during the relevant Variable Rate Interest Period will be the sum of (i)
the Underlying Rate(t) (multiplied by a Multiplier2(t), as specified in the applicable Final Terms), and
(i1) an Underlying Margin2(t), as specified in the applicable Final Terms. The resultant rate is referred
to here as the “Inverse Range Accrual Rate”.

The Underlying Rate(t) and the Range Accrual Reference Rate(t) will be subject to market
fluctuations. The Underlying Marginl(t) and Underlying Margin2(t) may be less favourable than the
margin on floating rate securities issued by the Issuers that are linked to the same reference rate as the
Underlying Rate(t).

If the relevant multiplier (being either Multiplier1(t) or Multiplier2(t)) is higher than 100%, the
investor may participate disproportionately in any positive performance of the Underlying Rate(t), but
any negative performance will also be magnified. If the relevant multiplier is less than 100%, any
negative performance will be scaled down, but investors will not benefit from the full extent of any
positive performance of the Underlying Rate(t). The relevant multiplier may even be zero.

Finally, the Rate of Interest in respect of any Variable Rate Interest Period will be capped at the
Cap(t), which is specified in the applicable Final Terms. To the extent the applicable Rate of Interest
(being either the Range Accrual Rate or the Inverse Range Accrual Rate) is greater than the Cap(t),
investors will not benefit from the full extent of any positive performance of the Underlying Rate(t) as
the Rate of Interest will be capped.

Dual Range Accrual Interest Notes

The Issuers may issue Dual Range Accrual Interest Notes. If “Fixed Rate Period” is specified to
apply in the applicable Final Terms, such Notes will bear interest at a fixed rate of interest (being Rate
of Interest) during any Interest Period(t) falling within the Fixed Rate Interest Period. During such
Fixed Rate Interest Period, any increases in market interest rates may adversely affect the value of the
Notes.
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The Rate of Interest applicable to the Notes during any Variable Rate Interest Period is linked to
the number of Range Accrual Observation Dates in the Range Accrual Observation Period on which (i)
the Range Accrual Reference Factorl(t) meets the Range Accrual Floor Criterionl with respect to the
Range Accrual Floor1(t) (if “Range Accrual Floor1(t)” is specified as applicable in the applicable Final
Terms) and meets the Range Accrual Cap Criterionl with respect to the Range Accrual Capl(t) (if
“Range Accrual Capl(t)” is specified as applicable in the applicable Final Terms) and (ii) Range
Accrual Reference Factor2(t) meets the Range Accrual Floor Criterion2 with respect to the Range
Accrual Floor2(t) (if “Range Accrual Floor 2(t)” is specified as applicable in the applicable Final
Terms) and meets the Range Accrual Cap Criterion2 with respect to the Range Accrual Cap2(t) (if
“Range Accrual Cap2(t)” is specified as applicable in the applicable Final Terms). Such number of
Range Accrual Observation Dates is divided by the total number of Range Accrual Observation Dates
in the Range Accrual Observation Period and the resultant figure is multiplied by a rate calculated as
the sum of (i) the Underlying Rate(t) (multiplied by a Multiplierl(t), as specified in the applicable
Final Terms), and (ii) an Underlying Marginl(t), as specified in the applicable Final Terms. The
resultant rate is referred to here as the “Range Accrual Rate”.

The total number of Range Accrual Observation Dates in the Range Accrual Observation Period
on which (i) the Range Accrual Reference Factorl(t) does not meet the Range Accrual Floor Criterionl
with respect to the Range Accrual Floorl(t) (if “Range Accrual Floorl(t)” is specified as applicable in
the applicable Final Terms) and does not meet the Range Accrual Cap Criterionl with respect to the
Range Accrual Capl(t) (if “Range Accrual Capl(t)” is specified as applicable in the applicable Final
Terms) or (ii) Range Accrual Reference Factor2(t) does not meet the Range Accrual Floor Criterion2
with respect to the Range Accrual Floor2(t) (if “Range Accrual Floor2(t)” is specified as applicable in
the applicable Final Terms) and does not meet the Range Accrual Cap Criterion2 with respect to the
Range Accrual Cap2(t) (if “Range Accrual Cap2(t)” is specified as applicable in the applicable Final
Terms) is then divided by the total number of Range Accrual Observation Dates in the Range Accrual
Observation Period and the resultant figure is multiplied by a rate calculated as the sum of (i) the
Underlying Rate(t) (multiplied by a Multiplier2(t), as specified in the applicable Final Terms), and (ii)
an Underlying Margin2(t), as specified in the applicable Final Terms. The resultant rate is referred to
here as the “Inverse Range Accrual Rate”.

The Rate of Interest applicable to any Variable Rate Interest Period will be the sum of the
Range Accrual Rate and the Inverse Range Accrual Rate.

The Range Accrual Reference Factorl(t) will be the Range Accrual Reference Ratel(t) or the
Range Accrual Reference Spreadl(t) (as specified in the applicable Final Terms), where the Range
Accrual Reference Spreadl(t) is calculated as the difference when the Range Accrual Reference
RateB(t) is subtracted from the Range Accrual Reference RateA(t). The Range Accrual Reference
Factor2(t) will be either the Range Accrual Reference Rate2(t) or the Range Accrual Reference
Spread2(t) (as specified in the applicable Final Terms), where the Range Accrual Reference Spread2(t)
is calculated as the difference when the Range Accrual Reference RateD(t) is subtracted from the
Range Accrual Reference RateC(t).

Where the Rate of Interest is determined by reference to a spread, such Rate of Interest may not
reflect increases in market interest rates.

Where the Range Accrual Reference Factorl(t) is the Range Accrual Reference Spreadl(t), in
the case of a positive performance by both Range Accrual Reference RateB(t) and Range Accrual
Reference RateA(t), the Range Accrual Reference Spreadl(t) will decrease between Interest Payment
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Dates if Range Accrual Reference RateB(t) performs more favourably than Range Accrual Reference
RateA(t). If there is a positive performance by Range Accrual Reference RateB(t) and a negative
performance by Range Accrual Reference RateA(t), then such decrease in the Range Accrual
Reference Spreadl(t) will be more pronounced and not simply proportionate to any negative
performance of Range Accrual Reference RateA(t). As a result, the Range Accrual Reference
Spreadl(t) may not meet the Range Accrual Floor Criterionl with respect to the Range Accrual
Floor1(t) (if “Range Accrual Floorl(t)” is specified as applicable in the applicable Final Terms).
Conversely, if there is a positive performance by Range Accrual Reference RateA(t) and a negative
performance by Range Accrual Reference RateB(t), then such increase in the Range Accrual Reference
Spread1(t) will be more pronounced and not simply proportionate to any positive performance of
Range Accrual Reference RateA(t), resulting in the Range Accrual Reference Spreadl(t) not meeting
the Range Accrual Cap Criterionl with respect to the Range Accrual Capl(t) (if “Range Accrual
Capl(t)” is specified as applicable in the applicable Final Terms).

Where the Range Accrual Reference Factor2(t) is the Range Accrual Reference Spread2(t), in
the case of a positive performance by both Range Accrual Reference RateD(t) and Range Accrual
Reference RateC(t), the Range Accrual Reference Spread2(t) will decrease between Interest Payment
Dates if Range Accrual Reference RateD(t) performs more favourably than Range Accrual Reference
RateC(t). If there is a positive performance by Range Accrual Reference RateD(t) and a negative
performance by Range Accrual Reference RateC(t), then such decrease in the Range Accrual
Reference Spread2(t) will be more pronounced and not simply proportionate to any negative
performance of Range Accrual Reference RateC(t). As a result, the Range Accrual Reference
Spread2(t) may not meet the Range Accrual Floor Criterion2 with respect to the Range Accrual
Floor2(t) (if “Range Accrual Floor2(t)” is specified as applicable in the applicable Final Terms).
Conversely, if there is a positive performance by Range Accrual Reference RateC(t) and a negative
performance by Range Accrual Reference RateD(t), then such increase in the Range Accrual Reference
Spread2(t) will be more pronounced and not simply proportionate to any positive performance of
Range Accrual Reference RateC(t), resulting in the Range Accrual Reference Spread2(t