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NatWest Markets N.V. 
 (incorporated with limited liability under the laws of The Netherlands and having its corporate seat in Amsterdam, 

The Netherlands and registered in the Commercial Register of the Chamber of Commerce under number 

33002587) 

€2,000,000,000 Euro Medium Term Note Programme 

Under the €2,000,000,000 Euro Medium Term Note Programme (the "Programme"), NatWest Markets N.V. (the "Issuer" or "NWM NV") may, subject 

to compliance with all relevant laws, regulations and directives, from time to time, issue unsecured and unsubordinated notes (the "Notes") denominated 

in any currency agreed by the Issuer and the relevant Dealer(s) (as defined below). The maximum aggregate nominal amount of all Notes from time to 

time outstanding will not exceed €2,000,000,000 (or its equivalent in other currencies, subject to increase as provided herein). 

The requirement to publish a prospectus under Regulation (EU) 2017/1129 (the "Prospectus Regulation") applies to Notes which are to be admitted to 

trading on a regulated market in the European Economic Area (the "EEA") and the United Kingdom ("UK"). References in this base prospectus (the "Base 

Prospectus") to "Exempt Notes" are to Notes for which no prospectus is required to be published under the Prospectus Regulation. Information contained 

in this Base Prospectus regarding Exempt Notes shall not be deemed to form part of this Base Prospectus and the AFM (as defined below) has neither 

approved nor reviewed information contained in this Base Prospectus in connection with Exempt Notes. 

The Notes may be issued on a continuing basis to one or more of the Dealers specified below and any additional Dealer appointed under the Programme 

from time to time, which appointment may be for a specific issue or on an ongoing basis (each a "Dealer" and together the "Dealers"). 

This Base Prospectus has been approved by the Netherlands Authority for the Financial Markets (Autoriteit Financiële Markten, the "AFM") as competent 

authority under the Prospectus Regulation. The AFM only approves this Base Prospectus as meeting the standards of completeness, comprehensibility and 

consistency imposed by the Prospectus Regulation. Such approval should not be considered as an endorsement of the Issuer nor as an endorsement of the 

quality of the Notes that are the subject of this Base Prospectus. Investors should make their own assessment as to the suitability of investing in such Notes. 

This Base Prospectus is valid for a period of twelve months from the date of approval and its validity will expire on 24 September 2021. For the avoidance 

of doubt, the Issuer shall have no obligation to supplement this Base Prospectus after the end of its 12-month validity period. 

Application has been made to Euronext Amsterdam N.V. ("Euronext Amsterdam") for Notes (other than Exempt Notes) issued under the Programme 

during the period of 12 months from the date of this Base Prospectus to be admitted to listing and trading on the regulated market of Euronext Amsterdam 

(the "Market"). References in this Base Prospectus to Notes (other than Exempt Notes) being "listed" (and all related references) shall mean that such 

Notes have been admitted to trading on the Market. The Market is a regulated market for the purposes of Directive 2014/65/EU (as amended, "MiFID 

II"). The Programme provides that Exempt Notes may be listed or admitted to trading, as the case may be, on such other or further stock exchange(s) or 

markets as may be agreed between the Issuer and the relevant Dealer(s). The Issuer may also issue unlisted Exempt Notes and/or Exempt Notes not 

admitted to trading on any market. In the case of Exempt Notes, the applicable Pricing Supplement (as defined below) will state whether or not the relevant 

Notes will be listed and/or admitted to trading.  

Other than in the case of the Exempt Notes, notice of the aggregate nominal amount of Notes, interest (if any) payable in respect of such Notes, the issue 

price of such Notes and other information which is applicable to each Tranche of such Notes will be set out in a final terms document (the "Final Terms") 

which will be delivered to the AFM and Euronext Amsterdam on or before the date of issue of the Notes of such Tranche. In the case of Exempt Notes, 

notice of the aggregate nominal amount, interest (if any) payable in respect of such Notes, the issue price of such Notes and other information which is 

applicable to each Tranche of Exempt Notes will be set out in a pricing supplement document (the "Pricing Supplement"). Accordingly, in the case of 

Exempt Notes, each reference in this Base Prospectus to the applicable Final Terms shall be read and construed as a reference to the applicable Pricing 

Supplement unless the context requires otherwise. 

Prospective investors should ensure that they understand the nature of the relevant Notes and the extent of their exposure to risks and that they 

consider the suitability of the relevant Notes as an investment in the light of their own circumstances and financial condition. It is the responsibility 

of prospective purchasers to ensure that they have sufficient knowledge, experience and professional advice to make their own legal, financial, 

tax, accounting and other business evaluation of the merits and risks of investing in the Notes and are not relying on the advice of the Issuer or 

any Dealer in that regard. Prospective investors should consider carefully the risks set forth herein under "Risk Factors" prior to making 

investment decisions with respect to the Notes. 

The Issuer may agree with any Dealer that Notes may be issued in a form not contemplated by the terms and conditions of the Notes herein, in which 

event, in the case of Notes (other than Exempt Notes) and if appropriate, a drawdown prospectus will be made available which will describe the effect of 
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the agreement reached in relation to such Notes. In the case of listed Exempt Notes only and if appropriate, a supplementary prospectus or drawdown 

prospectus will be published which will describe the effect of the agreement reached in relation to such Notes, or such additional terms will be set out in 

the applicable Pricing Supplement. 

As at the date of this Base Prospectus: (i) long-term senior obligations of the Issuer are rated "A-" by S&P Global Ratings Europe Limited ("S&P"), 

"Baa2" by Moody's Investors Service Limited ("Moody's"), "A+" by Fitch Ratings Limited ("Fitch") and (ii) short-term obligations of the Issuer are rated 

"A-2" by S&P, "P-2" by Moody's and "F1" by Fitch. For further information on the meanings of these credit ratings please see the definitions set forth 

herein under "General Information – Credit Ratings". Notes issued under the Programme may be rated or unrated. When an issue of a certain Series of 

Notes is rated, its rating will not necessarily be the same as the rating applicable to the Programme (if any) and such rating may be specified in the 

applicable Final Terms. S&P, Moody's and Fitch are each established in the United Kingdom and registered under the Regulation (EC) No. 1060/2009 (as 

amended) (the "CRA Regulation"). A rating is not a recommendation to buy, sell or hold securities and may be subject to suspension, change or withdrawal 

at any time by the assigning rating agency. In general, European regulated investors are restricted from using a rating for regulatory purposes if such rating 

is not issued by a credit rating agency registered (or certified) under the CRA Regulation.   

 

Arranger 

 

 

NatWest Markets 

 

Dealers 
 

 

Banco Bilbao Vizcaya Argentaria, S.A. 
 

BofA Securities 

Citigroup Credit Suisse 

Crédit Agricole Corporate and Investment Bank J.P. Morgan 

Deutsche Bank Mizuho Securities 

Morgan Stanley NatWest Markets 

Nomura RBC Capital Markets 

Société Générale Corporate & Investment Banking UBS Investment Bank 

UniCredit Bank  
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This Base Prospectus comprises a base prospectus for the purposes of the Prospectus Regulation in respect of 

the Notes other than Exempt Notes. This Base Prospectus has also been prepared for the purpose of giving 

information with regard to the Issuer and its subsidiaries, which, according to the particular nature of the Issuer 

and the Notes, is necessary to enable investors to make an informed assessment of the assets and liabilities, 

financial position, profit and losses and prospects of the Issuer, the rights attaching to the Notes and the reasons 

for any issuance of Notes and its impact on the Issuer. 

Notes may only be issued in bearer form. Each Tranche of Notes will be initially represented by a global Note 

which will, (i) if the global Notes are intended to be issued in new global note ("NGN") form, as stated in the 

applicable Final Terms, be delivered on or prior to the original issue date of the Tranche to a common safekeeper 

(the "Common Safekeeper") for Euroclear Bank SA/NV ("Euroclear") and Clearstream Banking S.A. 

("Clearstream, Luxembourg"); (ii) if the global Notes are not intended to be issued in NGN form ("CGN"), 

as stated in the applicable Final Terms, be delivered on or prior to the original issue date of the Tranche to a 

common depositary (the "Common Depositary") for Euroclear and Clearstream, Luxembourg; and (iii) if the 

global Notes are intended to be cleared through the Central Moneymarkets Unit Service ("CMU Service") 

operated by the Hong Kong Monetary Authority (the "CMU Operator"), as stated in the applicable Final 

Terms, be delivered on or prior to the original issue date of the Tranche to a sub-custodian for the CMU Service 

(such Notes initially cleared through the CMU Service, the "CMU Notes"). A temporary global Note will be 

exchangeable for either a permanent global Note or Notes in definitive form, in each case as specified in the 

applicable Final Terms, and in each case upon certification as to non-U.S. beneficial ownership as required by 

U.S. Treasury regulations. A permanent global Note will be exchangeable for definitive Notes, in whole or, in 

the circumstances described in "Form of the Notes" below, in part, upon either (a) 60 days' notice given at any 

time or (b) only upon the occurrence of an Exchange Event (as defined in "Form of the Notes" below).  

The Notes have not been and will not be registered under the United States Securities Act of 1933, as amended 

(the "Securities Act"), and Notes are (unless (i) the applicable Final Terms indicate that the Limited Exchange 

Event as defined in "Form of the Notes" applies and (ii) the Notes are treated as issued in registered form for 

U.S. federal income tax purposes) subject to U.S. tax law requirements under the U.S. Tax Equity and Fiscal 

Responsibility Act of 1982. Subject to certain exceptions, Notes may not be offered, sold or delivered within 

the United States or to, or for the account or benefit of, U.S. persons (see "Subscription and Sale" below). 

This Base Prospectus is to be read in conjunction with all documents which are deemed to be incorporated 

herein by reference (see "Documents Incorporated by Reference" below). This Base Prospectus shall be read 

and construed on the basis that such documents are so incorporated and form part of this Base Prospectus. 

None of the Dealers, the Agent and the other Paying Agents has separately verified the information contained 

herein. Accordingly, no representation, warranty or undertaking, express or implied, is made and no 

responsibility is accepted by any of the Dealers, the Agentor the other Paying Agents as to the accuracy or 

completeness of the information contained in this Base Prospectus or any financial statements or any other 

information provided by the Issuer in connection with the Programme or the Notes. 

No person has been authorised to give any information or to make any representation not contained in or which 

is inconsistent with this Base Prospectus (including the information incorporated by reference herein) and, if 

given or made, such information or representation must not be relied upon as having been authorised by the 

Issuer, any of the Dealers, the Agent and the other Paying Agents. 

This Base Prospectus (including the information incorporated by reference herein) should not be considered as 

a recommendation or a statement of opinion (or a report of either of those things) by the Issuer, any of the 

Dealers, the Agent or the other Paying Agents that any recipient of this Base Prospectus (including the 

information incorporated by reference herein) should purchase any Notes. Prospective investors should have 

regard to the factors described under, and referred to in, the section headed "Risk Factors" in this Base 

Prospectus. Each investor contemplating purchasing any Notes should make its own independent investigation 

of the financial condition and affairs, and its own appraisal of the creditworthiness, of the Issuer. This Base 
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Prospectus (including the information incorporated by reference herein) does not constitute an offer or invitation 

by or on behalf of the Issuer, any of the Dealers, the Agent or the other Paying Agents to any person to subscribe 

for or to purchase any Notes. 

The delivery of this Base Prospectus does not at any time imply that the information contained in this Base 

Prospectus (including the information incorporated by reference herein) concerning the Issuer is correct at any 

time subsequent to the date of this Base Prospectus. The Dealers, the Agent and the other Paying Agents 

expressly do not undertake to review the financial condition or affairs of the Issuer or any of its subsidiaries 

during the life of the Programme. 

The Issuer, the Dealers, the Agent and the other Paying Agents do not represent that this Base Prospectus may 

be lawfully distributed, or that the Notes may be lawfully offered, in compliance with any applicable registration 

or other requirements in any jurisdiction, or pursuant to an exemption available thereunder, or assume any 

responsibility for facilitating any such distribution or offering. In particular, no action has been taken by the 

Issuer, the Dealers, the Agent or the other Paying Agents which is intended to permit distribution of this Base 

Prospectus in any jurisdiction where action for that purpose is required. Accordingly, the Notes may not be 

offered or sold, directly or indirectly, and neither this Base Prospectus nor any advertisement or other offering 

material may be distributed or published in any jurisdiction, except under circumstances that will result in 

compliance with any applicable laws and regulations, and the Dealers have represented accordingly. 

This Base Prospectus has been prepared on the basis that any offer of Notes must be made pursuant to an 

exemption under the Prospectus Regulation from the requirement to publish a prospectus for offers of Notes. 

Accordingly any person making or intending to make an offer of Notes which are the subject of an offering 

contemplated in this Base Prospectus as completed by final terms in relation to the offer of those Notes may 

only do so in circumstances in which no obligation arises for the Issuer or any Dealer to publish a prospectus 

pursuant to Article 3 of the Prospectus Regulation or supplement a prospectus pursuant to Article 23 of the 

Prospectus Regulation, in each case, in relation to such offer. Neither the Issuer nor any Dealer has authorised, 

nor do they authorise, the making of any offer of Notes in circumstances in which an obligation arises for the 

Issuer or any Dealer to publish or supplement a prospectus for such offer.  

The distribution of this Base Prospectus and the offer or sale of Notes may be restricted by law in certain 

jurisdictions. Persons into whose possession this Base Prospectus or any Notes come must inform themselves 

about, and observe, any such restrictions. In particular, there are restrictions on the distribution of this Base 

Prospectus and/or the offer or sale of Notes in the EEA, the United States of America, the United Kingdom, 

Australia, Japan, Hong Kong, the PRC (as defined below), Spain, France and Singapore (see "Subscription and 

Sale" below). 

Whenever the defined term "Final Terms" is used in this Base Prospectus such term shall be deemed to include 

any applicable Pricing Supplement, unless the context otherwise requires. 

All references in this Base Prospectus to "NWM NV Group" are to NWM NV and its subsidiaries consolidated 

in accordance with International Financial Reporting Standards (as adopted by the European Union) ("IFRS"), 

taken together. All references in this Base Prospectus to "NatWest Group" are to The Royal Bank of Scotland 

Group plc ("NatWest Group Plc") together with its (in)direct subsidiaries, including the Issuer, and associated 

undertakings. All references in this Base Prospectus to "NWM Group" are to NatWest Markets Plc ("NWM 

Plc")  together with its (in)direct subsidiaries, including the Issuer, and associated undertakings. 

All references in this Base Prospectus to "euro", "€" and "EUR" refer to the currency introduced at the start of 

the third stage of European Economic and Monetary Union pursuant to the Treaty on the Functioning of the 

European Union as amended, those to "Japanese Yen" refer to the lawful currency of Japan, those to "Sterling" 

and "£" refer to the lawful currency of the United Kingdom, those to "Australian dollars" and "A$" refer to 

the lawful currency of Australia, those to "CNY" or "Renminbi" refer to the lawful currency of the PRC and 

those to "United States dollars" refer to the lawful currency of the United States of America. 
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All references in this Base Prospectus to "PRC" are to the People's Republic of China, which for the purpose 

of this Base Prospectus shall exclude the Hong Kong Special Administrative Region of the People's Republic 

of China, the Macao Special Administrative Region of the People's Republic of China and Taiwan. 
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OVERVIEW OF THE PROGRAMME 

The following overview does not purport to be complete and is taken from, and is qualified in its entirety by, 

the remainder of this Base Prospectus and, in relation to the terms and conditions of any particular Tranche 

of Notes, the applicable Final Terms. This overview must be read as an introduction to this Base Prospectus. 

Any decision to invest in any Notes should be based on a consideration of this Base Prospectus as a whole, 

including the documents incorporated by reference, by any investor. 

Words and expressions defined under the headings "Form of the Notes" or "Terms and Conditions of the 

Notes" below shall have the same meanings in this overview. The Issuer may agree with any Dealers that 

Notes may be issued in a form other than that contemplated in "Terms and Conditions of the Notes" herein, 

in which event, in the case of Notes (other than Exempt Notes) and if appropriate, a drawdown prospectus 

will be made available which will describe the effect of the agreement reached in relation to such Notes. In 

the case of listed Exempt Notes only and if appropriate, a supplementary prospectus or drawdown prospectus 

will be published which will describe the effect of the agreement reached in relation to such change, or such 

additional terms will be set out in the applicable Pricing Supplement.  

Issuer NatWest Markets N.V. 

NatWest Markets N.V. and its subsidiaries consolidated in 

accordance with IFRS had total assets of EUR 20.1 billion 

and total equity of EUR 2.2 billion as at 30 June 2020. The 

Issuer's consolidated capital ratios on a CRR transitional 

basis as at 30 June 2020 were a total capital ratio of 32.3 

per cent., a CET1 capital ratio of 24.9 per cent. and a Tier 

1 capital ratio of 28.9 per cent.  

 

Risk Factors  The principal risk factors that may affect the Issuer's ability 

to fulfil its obligations under the Notes are discussed under 

"Risk Factors" below. 

 

Arranger NatWest Markets Plc  

Dealers Banco Bilbao Vizcaya Argentaria, S.A. 

BofA Securities Europe S.A. 

Citigroup Global Markets Europe AG 

Citigroup Global Markets Limited 

Crédit Agricole Corporate and Investment Bank  

Credit Suisse Securities (Europe) Limited  

Deutsche Bank Aktiengesellschaft 

J.P. Morgan Securities plc  

Mizuho International plc  

Mizuho Securities Europe GmbH  

Morgan Stanley & Co. International plc  

NatWest Markets N.V.  

NatWest Markets Plc  

Nomura International plc  

RBC Europe Limited  

Société Générale 

UBS AG London Branch 

UniCredit Bank AG   
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Size Up to EUR 2,000,000,000 (or its equivalent in any other 

currencies) outstanding at any time. The Issuer may 

increase the amount of the Programme.   

 

Maturities Any maturity as indicated in the applicable Final Terms.  

Issue Price Notes will be issued at an issue price which is at par or at 

a discount to, or premium over, par. 

 

Form of Notes Each Tranche of Notes will initially be issued in the form 

of a temporary global Note, or, if so specified in the 

applicable Final Terms, a permanent global Note (which 

may or may not be in new global note form). A temporary 

global Note will be exchangeable, either for a permanent 

global Note or definitive Notes and a permanent global 

Note will be exchangeable for definitive Notes in certain 

circumstances. 

 

Terms of Notes The following types of Note may be issued: Notes (i) 

bearing interest at a fixed rate or a floating rate or (ii) not 

bearing interest or (iii) being a combination of any of the 

foregoing. 

 

 Interest periods, rates of interest and the amounts payable 

on redemption may differ depending on the Notes being 

issued. Such terms will be specified in the applicable Final 

Terms. 

 

Fixed Rate Notes Fixed Rate Notes will bear interest at the fixed rate(s) of 

interest specified in the applicable Final Terms. Such 

interest will be payable in arrear on the Interest Payment 

Date(s) specified in the applicable Final Terms or 

determined pursuant to the Terms and Conditions. 

 

Reset Notes Reset Notes will, in respect of an initial period, bear 

interest at the initial fixed rate of interest specified in the 

applicable Final Terms. Thereafter, the fixed rate of 

interest will be reset on one or more date(s) specified in the 

applicable Final Terms by reference to a mid-market swap 

rate for the relevant Specified Currency, and for a period 

equal to the reset period, as adjusted for any applicable 

margin, in each case as may be specified in the applicable 

Final Terms. Such interest will be payable in arrear on the 

Interest Payment Date(s) specified in the applicable Final 

Terms or determined pursuant to the Terms and 

Conditions. 

 

Floating Rate Notes Floating Rate Notes will bear interest determined 

separately for each Series as follows: 

(i) on the same basis as the floating rate under a notional 

interest rate swap transaction in the relevant 

Specified Currency governed by an agreement 

incorporating the 2006 ISDA Definitions published 

by the International Swaps and Derivatives 

Association, Inc.; or 
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(ii) by reference to GBP LIBOR, USD LIBOR, CHF 

LIBOR, JPY LIBOR, EUR LIBOR, EURIBOR, 

BBSW, BKBM, SHIBOR, HIBOR, CNH HIBOR, 

SOR, SIBOR, TIBOR, CDOR, STIBOR, NIBOR, 

SOFR or SONIA,  

in any such case as adjusted for any applicable margin 

specified in the applicable Final Terms. 

Interest periods will be specified in the applicable Final 

Terms. Such interest will be payable in arrear on the 

Interest Payment Date(s) specified in the applicable Final 

Terms or determined pursuant to the Terms and 

Conditions. Floating Rate Notes may also have a 

maximum interest rate, a minimum interest rate, or both. 

Zero Coupon Notes Zero Coupon Notes may be issued at their nominal amount 

or at a discount to their nominal amount and will not bear 

interest. 

 

Redemption The applicable Final Terms will specify the redemption 

amount and whether the relevant Notes can be redeemed 

prior to their stated maturity (other than for taxation 

reasons or following an event of default) (i) at the option 

of the Issuer and/or (ii) at the option of the holders of such 

Notes. 

 

Redemption for Tax Reasons The Issuer may redeem all, but not some only, of the Notes 

of any Series at the price set out in the applicable Final 

Terms together with any outstanding interest: 

(i) in the event that as a result of a change in law in The 

Netherlands, it is obliged to pay additional amounts 

in respect of any present or future tax, duty or charge 

of whatever nature imposed or levied by or on behalf 

of The Netherlands or any political subdivision or any 

authority thereof or therein having the power to tax; 

or 

(ii) upon the occurrence of certain other changes in the 

treatment of the relevant Notes for taxation purposes 

as described in Condition 5(b), 

in each case provided that the Issuer cannot avoid the 

foregoing by taking measures reasonably available to it. 

 

Redemption at the Option of the Issuer If the applicable Final Terms for Notes of any Series 

specify that the Issuer has an option to redeem such Notes, 

the Issuer may opt to redeem all, or (if specified in the 

applicable Final Terms) some only, of such Notes at the 

price set out in the applicable Final Terms together with 

any outstanding interest. 

 

Denomination of Notes The Notes will be issued in such denominations as 

specified in the applicable Final Terms save that the 

minimum denomination of Notes which require the 
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publication of a prospectus under the Prospectus 

Regulation will be €100,000 (or its equivalent). 

Taxation All payments in respect of the Notes will be made without 

deduction for or on account of withholding taxes imposed 

within The Netherlands unless required by law. If a 

deduction for or on account of such withholding tax is 

required by law, subject as provided in Condition 6, the 

Issuer will be required to pay such additional amounts as 

will result in receipt by the holders of the sums which 

would have been receivable by them had no such 

withholding been required. 

 

Status of Notes The Notes will constitute direct, unconditional, unsecured 

and unsubordinated obligations of the Issuer and rank pari 

passu and without any preference among themselves and 

with all other present and future direct, unconditional, 

unsecured and unsubordinated obligations of the Issuer 

save for those preferred by mandatory and/or overriding 

provisions of law. 

 

Rating Each Tranche of Notes may be rated or unrated.  

Listing and admission to trading Application has been made to Euronext Amsterdam to 

admit the Notes (other than Exempt Notes) to be issued 

under the Programme to trading on the Market. 

In the case of Exempt Notes, the applicable Pricing 

Supplement will state whether or not the relevant Notes 

will be listed and/or admitted to trading. 

 

Governing Law The Notes, and any non-contractual obligations arising out 

of or in connection with the Notes will be governed by, and 

construed in accordance with, the laws of The Netherlands. 

 

Selling Restrictions See "Subscription and Sale" below.  

 

The Terms and Conditions of the Notes do not contain any negative pledge covenant by the Issuer and there 

is no cross default provision. 
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RISK FACTORS 

Prospective investors should consider carefully the risks set forth below and the other information contained 

in this Base Prospectus (including any documents incorporated by reference herein) and reach their own 

views prior to making any investment decision with respect to the Notes. Each of the risks highlighted below 

could have a material adverse effect on the business, operations, financial condition or prospects of the 

NWM NV Group, which, in turn, could cause the NWM NV Group's future results to be materially different 

from expected results and could have a material adverse effect on the amount of principal and interest which 

investors will receive in respect of the Notes. In addition, each of the risks highlighted below could adversely 

affect the trading price of the Notes or the rights of investors under the Notes and, as a result, investors could 

lose some or all of their investment. 

The factors discussed below should not be regarded as a complete and comprehensive statement of all 

potential risks and uncertainties the NWM NV Group's businesses face. The Issuer believes that the factors 

described below represent the material risks inherent in investing in Notes issued under the Programme, but 

the Issuer may be unable to pay interest, principal or other amounts on or in connection with any Notes for 

other reasons (including risks of which it is not currently aware) and the Issuer does not represent that the 

statements below regarding the risks of holding any Notes are exhaustive. All of these factors are 

contingencies which may or may not occur. Investors should note that they bear the Issuer's solvency risk. 

Prospective investors should also read the detailed information set out elsewhere in this Base Prospectus 

(including any documents incorporated by reference herein) and reach their own views prior to making any 

investment decision. 

Although the most material risk factors have been presented first within each category, the order in which 

the remaining risks are presented is not necessarily an indication of the likelihood of the risks actually 

materialising, of the potential significance of the risks or of the scope of any potential negative impact to the 

Issuer's business, financial condition, results of operations and prospects. The Issuer may face a number of 

these risks described below simultaneously and some risks described below may be interdependent. While 

the risk factors below have been divided into categories, some risk factors could belong in more than one 

category and prospective investors should carefully consider all of the risk factors set out in this section. 

A. Risk Factors relating to the NWM NV Group 

Factors which the Issuer believes may be material for the purpose of assessing the risks associated with the 

NWM NV Group are described below. 

1. Economic and political risk 

The direct and indirect effects of the Covid-19 pandemic are having an adverse impact on NWM NV 

Group's business and results of operations, which is likely to be material if conditions worsen or are 

prolonged, and may affect its ability to meet its targets and achieve its strategic objectives. 

During the first months of 2020, the global rate of infection of the Covid-19 virus and the number of 

associated deaths increased at a rapid pace, and on 11 March 2020 the World Health Organization officially 

declared a pandemic. Many countries, including the UK and The Netherlands, imposed strict social 

distancing measures and associated restrictions in an attempt to slow the spread of Covid-19. The short-term 

impact of Covid-19 has included sudden reductions in personal and commercial activity, increased 

unemployment and significant market volatility in asset prices, interest rates and foreign exchange rates, as 

well as physical disruption to global supply chains and working practices, all of which are having a major 

impact on the NWM Group and NWM NV Group’s clients and have had a negative impact on the NWM 

Group’s results for the six months ended 30 June 2020 and outlook (including those of the NWM NV Group). 

In the UK, The Netherlands, Europe and the US, central banks, governments, regulators and legislatures 

have announced various forms of financial assistance for impacted businesses and individuals, and legal and 
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regulatory initiatives, including further reductions in interest rates. There is no certainty as to the extent to 

which these measures may directly and indirectly mitigate negative impacts of the Covid-19 pandemic on 

the NWM NV Group and its clients, and the range of prudential regulatory forbearance has made planning 

and forecasting for the NWM NV Group, more complex, and may result in uncertainty impacting the risk 

profile of the NWM NV Group and/or that of the wider banking industry.  

During the six months ended 30 June 2020, the NWM Group, including NWM NV Group, experienced 

elevated exposure to credit risk and demands on its funding, particularly from customers and borrowers 

drawing down upon committed credit facilities, of which a significant proportion was undrawn at 30 June 

2020. If borrowers or counterparties default or suffer deterioration in credit, this would increase impairment 

charges, credit reserves, write-downs and regulatory expected loss. An increase in drawings upon committed 

credit facilities may also increase the NWM Group’s risk weighted assets (RWAs), including those of the 

NWM NV Group. If the NWM Group and the NWM NV Group experience losses and a reduction in future 

profitability, this is likely to affect the recoverable value of fixed assets, including goodwill and deferred 

taxes, which may result in further writedowns. 

In addition, the profound impact of the Covid-19 pandemic and the revised economic outlook may make 

achieving the cost reduction targets set by NWM Group (including NWM NV Group) as part of the NWM 

Refocusing more challenging and could require additional savings to be made in a manner that may increase 

certain operational risks and could impact productivity and competitiveness within the NWM NV Group 

(see also the risk factor "NatWest Group has announced a new strategy that will require changes in the NWM 

Group's business (including the NWM NV's Group), including reductions in capital allocated to the NWM 

Group its cost base and complexity" for further information on the NWM Refocusing).   

The Covid-19 pandemic has also caused significant market volatility which has increased NWM Group’s 

and NWM NV Group’s market risk, has caused RWA inflation and may result in increases to leverage 

exposure. Depending on the severity and duration of market volatility and the impact on capital and RWAs, 

NWM NV Group may be required to adapt its funding plan in order to satisfy its capital and funding 

requirements, which may have a material adverse effect on the NWM NV Group. In addition, impairments 

or other losses as well as increases to capital deductions may result in a decrease to NWM NV Group’s 

capital base. If, as a result of the Covid-19 pandemic, NatWest Group plc is unable to issue securities 

externally as planned, this may have a negative impact on NWM NV’s current and forecast MREL position, 

particularly if NatWest Group plc is unable to downstream capital and/or funding to NWM NV Furthermore, 

significant fluctuation in foreign currency exchange rates may affect capital deployed in NWM NV's 

branches and joint arrangements, securities issued by NWM NV in foreign currencies or the respective values 

of assets, liabilities, income, RWAs, capital base, funding, liquidity, expenses and reported earnings. All of 

the factors described above may result in a material adverse effect on the NWM NV Group’s business, 

financial condition, results of operations and prospects. 

Countries around the globe are now taking varying approaches as to how and when they tighten or relax 

restrictions imposed in response to the Covid-19 pandemic. Experts have warned that further waves of 

infection can be expected which may result in additional periods during which restrictions are imposed in 

affected countries, at least until a vaccine or effective treatment can be developed and widely administered, 

which may take 12-18 months or longer. Once restrictions are relaxed, there is no certainty as to the path or 

length of time required to achieve economic recovery. The medium and long-term implications of the Covid-

19 pandemic for NWM NV Group clients and The Netherlands and global economies and financial markets 

are uncertain, but if they continue or worsen they will have a material adverse effect on the NWM NV 

Group’s financial results and operations in subsequent periods. 

The NWM NV Group faces increased political and economic risks and uncertainty in the European and 

global markets.  
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The outlook for the global economy over the medium-term remains uncertain due to a number of factors 

including: the direct and indirect effects of Covid-19 (see also "The direct and indirect effects of the Covid-

19 pandemic are having an adverse impact on NWM NV Group's business and results of operations, which 

is likely to be material if conditions worsen or are prolonged, and may affect its ability to meet its targets 

and achieve its strategic objectives" above for other factors that may increase economic uncertainty and 

could adversely affect the NWM NV Group), the EU's future relationship with the UK (see also "Prevailing 

uncertainty regarding the terms of the UK's withdrawal from the European Union has adversely affected and 

will continue to affect NWM Plc (NWM NV's parent entity) and NatWest Group Plc (NWM NV's ultimate 

parent) and may have an indirect effect on the NWM NV Group" below for other factors that may increase 

economic uncertainty and could adversely affect the NWM NV Group), trade barriers and prolonged trade 

wars, widespread political instability, an extended period of low inflation and low interest rates, and global 

regional variations in the impact and responses to these factors. Such conditions could be worsened by a 

number of factors including political uncertainty or macro-economic deterioration in the Eurozone, China or 

the US, the conflicts or tensions in the Middle East and Asia, increased instability in the global financial 

system and concerns relating to further financial shocks or contagion (for example, due to economic concerns 

in emerging markets), market volatility or fluctuations in the value of, inter alia, the euro and the pound 

sterling, new or extended economic sanctions, volatility in commodity prices or concerns regarding 

sovereign debt. This may be compounded by the ageing demographics of the populations in the markets that 

the NWM NV Group serves, or rapid change to the economic environment due to the adoption of technology 

and artificial intelligence. Any of the above developments could adversely impact the NWM NV Group 

directly (for example, as a result of credit losses) or indirectly (for example, by impacting global economic 

growth and financial markets and the NWM NV Group's clients and their banking needs). 

In addition, the NWM NV Group is exposed to risks arising out of geopolitical events or political 

developments, such as trade barriers, exchange controls, sanctions and other measures taken by sovereign 

governments that may hinder economic or financial activity levels. Furthermore, unfavourable political, 

military or diplomatic events, including secession movements or the exit of other member states from the 

EU, armed conflict, pandemics and widespread public health crises (including the recent coronavirus 

outbreak, the impact of which will depend on future developments, which are highly uncertain and cannot 

be predicted), state and privately sponsored cyber and terrorist acts or threats, and the responses to them by 

governments and markets, could negatively affect the business and performance of the NWM NV Group 

including as a result of the indirect effect on regional or global trade and/or the NWM NV Group's customers. 

Actual or perceived difficult global economic conditions can create challenging economic and market 

conditions and a difficult operating environment for the NWM NV Group's businesses and its clients and 

counterparties, thereby affecting its financial performance. The value of the NWM NV Group's financial 

instruments may be materially affected by market risk, including as a result of market fluctuations. Market 

volatility, illiquid market conditions and disruptions in the credit markets may make it extremely difficult to 

value certain of the NWM NV Group's financial instruments, particularly during periods of market 

displacement which could cause a decline in the value of the NWM NV Group's financial instruments. This 

may have an adverse effect on the NWM NV Group's results of operations in future periods, or inaccurate 

carrying values for certain financial instruments. Similarly, the NWM NV Group trades a considerable 

amount of financial instruments (including derivatives) and volatile market conditions could result in a 

significant decline in the NWM NV Group's net trading income or result in a trading loss. 

In addition, financial markets are susceptible to severe events evidenced by rapid depreciation in asset values, 

which may be accompanied by a reduction in asset liquidity. Under these extreme conditions, hedging and 

other risk management strategies may not be as effective at mitigating trading losses as they would be under 

more normal market conditions. Moreover, under these conditions, market participants are particularly 

exposed to trading strategies employed by many market participants simultaneously and on a large scale, 

increasing the NWM NV Group's counterparty risk. The NWM NV Group's risk management and 
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monitoring processes seek to quantify and mitigate the NWM NV Group's exposure to more extreme market 

moves. However, severe market events, have historically been difficult to predict and the NWM NV Group 

could realise significant losses if extreme market events were to occur. 

In addition, the NWM NV Group faces increased uncertainty in respect of various forms of governmental, 

legal or regulatory financial assistance and/or stimulus designed to support an economic recovery from the 

impacts of the Covid-19 pandemic (such as temporary insolvency relief for distressed borrowers). For 

example, there is uncertainty as to whether the mandated governmental schemes (such as the package of new 

measures designed to save jobs and the economy announced by the Dutch government earlier this year) may 

be extended, discontinued or changed. Any of the above may have a negative impact on the economy and on 

NWM N.V. Group (see also "The direct and indirect effects of the Covid-19 pandemic are having an adverse 

impact on NWM NV Group's business and results of operations, which is likely to be material if conditions 

worsen or are prolonged, and may affect its ability to meet its targets and achieve its strategic objectives" 

above for other directs and indirects of the Covid-19 pandemic that may increase economic uncertainty and 

could adversely affect the NWM NV Group). 

Prevailing uncertainty regarding the terms of the UK's withdrawal from the European Union has 

adversely affected and will continue to affect the NWM Plc (NWM NV's parent entity) and NatWest Group 

Plc (NWM NV's ultimate parent) and may have an indirect effect on the NWM NV Group. 

Following the EU Referendum in June 2016, and pursuant to the exit process triggered under Article 50 of 

the Treaty on European Union in March 2017 and the ratification of the withdrawal agreement by the UK 

government and the EU (through the Council of Ministers), the UK ceased to be a member of the EU and 

the European Economic Area ("EEA") on 31 January 2020 ("Brexit") and entered a transition period, 

currently due to expire on 31 December 2020. During this transition period, the UK retains the benefits of 

membership of the EU's internal market and the customs union, but loses its representation in the EU's 

institutions and its role in EU decision-making.  

The UK and EU are currently seeking to determine the terms of their future relationship by the end of the 

transition period, and the resulting economic, trading and legal relationships with both the EU and other 

counterparties currently remain unclear and subject to significant uncertainty. If the UK and EU do not agree 

a new comprehensive trade agreement by the end of the transition period and the transition period is not 

extended, then, subject to separate agreements being made with third countries, the UK would be expected 

to operate on basic World Trade Organization terms, the outcome of which for NatWest Group would be 

similar in certain respects to a 'no-deal' Brexit and which may result in, amongst others, loss of access to the 

EU single market for goods and services, the imposition of import duties and controls on trade between the 

UK and the EU and related trade disruption. 

NWM Plc (NWM NV's parent entity) and NatWest Group Plc (NWM NV's ultimate parent) are both 

headquartered and/or incorporated in the Scotland, United Kingdom. As part of NatWest Group's strategy, 

due to Brexit, it is anticipated that EEA clients of the NatWest Group have been, or will be, transferred from 

NWM Plc and National Westminster Bank Plc ("NWB Plc") to NWM NV. Due to the uncertainty 

surrounding the transition period, the volume and pace of transfers of clients from NWM Plc and NWB Plc 

is subject to significant uncertainty, and may be affected by current and future regulation and client demand. 

Furthermore, the uncertainty surrounding Brexit could have an impact on NWM NV's future operating model 

and on the volume and pace of transfers of clients from NWM Plc and NWB Plc to NWM NV which may 

affect the level of staffing and resourcing required for NWM NV. In turn, any of the above could affect NWM 

NV's RWA levels, CET1 ratio, liquidity and funding positions.  

The NWM Group expects to face significant risks in connection with climate change and the transition 

to a low carbon economy.  
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The risks associated with climate change are subject to rapidly increasing prudential and regulatory, political 

and societal focus in the UK, The Netherlands and internationally. Embedding climate risk into the NWM 

NV Group's risk framework, and adapting the NWM NV Group's operations and business strategy to address 

the physical risks of climate change and the risk associated with a transition to a low carbon economy in line 

with the NatWest Group's Purpose-led Strategy and ambition to reduce the climate impact of its financing 

activities and evolving regulatory requirements and market expectations is expected to have a significant 

impact on the NWM NV Group. 

Multilateral agreements, in particular the 2015 Paris Agreement, and subsequent commitments by the UK 

and Scottish Governments to achieving net zero carbon emissions by 2050 and 2045, respectively, and by 

the Dutch Government to cutting The Netherlands' carbon emissions with 95% by 2050, compared to 1990 

levels, as well as proposals stemming from the EU Sustainable Finance Action plan, will require widespread 

levels of adjustment across all sectors and markets of the European Union, including The Netherlands, in 

which the NWM NV Group operates. Some sectors such as property, energy, infrastructure (including 

transport) and agriculture are expected to be particularly impacted. The nature and timing of the far-reaching 

commercial, technological, policy and regulatory changes that this transition will entail remain uncertain. 

The UK and Dutch Governments and regulators, including the PRA, NWM Plc's prudential regulator, and 

the DNB, NWM NV's prudential regulator, have indicated it is a priority issue. The impact of such regulatory, 

policy, commercial and technological changes is expected to be highly significant and may be disruptive, 

especially if such changes do not occur in an orderly or timely manner or are not effective in reducing 

emissions sufficiently.  

Furthermore, the nature and timing of the manifestation of the physical risks of climate change (which 

include more extreme specific weather events such as flooding and heat waves and longer term shifts in 

climate) are also uncertain, and their impact on the economy is predicted to be more acute if carbon emissions 

are not reduced on a timely basis or to the requisite extent. Recent data indicates that global carbon emissions 

are continuing to increase. The potential impact on the economy includes, but is not limited to, lower GDP 

growth, significant changes in asset prices and profitability of industries, higher unemployment and the 

prevailing level of interest rates.  

See also "The NatWest Group's Purpose-led Strategy includes one area of focus on climate change which 

entails significant execution risk and is likely to require material changes to the business model of the 

NatWest Group (including the NWM NV Group) over the next ten years", "The NWM NV Group's businesses 

are subject to substantial regulation and oversight, which are constantly evolving and may adversely affect 

the NWM NV Group" and "Any reduction in the credit rating assigned to NatWest Group Plc, any of its 

subsidiaries (including NWM Plc or NWM NV) or any of their respective debt securities could adversely 

affect the availability of funding for the NWM NV Group, reduce the NWM NV Group's liquidity position 

and increase the cost of funding" for other risks that are directly or indirectly related to climate change and 

that may have an adverse impact on the NWM NV Group. 

If the NWM NV Group does not adequately embed climate risk into its risk framework to appropriately 

measure, manage and disclose the various financial, transition and physical risks it faces associated with 

climate change, or if the NatWest Group or the NWM NV Group fail to implement the NatWest Group's new 

strategy on climate change and adapt its business model to the changing regulatory requirements and market 

expectations on a timely basis, it may have a material and adverse impact on the NWM NV Group's level of 

business growth, its competitiveness, profitability, prudential capital requirements, ESG ratings, credit 

ratings, cost of funding, reputation, results of operation and financial condition. 

Changes in interest rates have affected and will continue to affect the NWM NV Group's business and 

results. 

Interest rate risk exists for the NWM NV Group, as monetary policy has been accommodative in recent 

years. However, there remains considerable uncertainty as to the direction of interest rates and pace of change 
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(as set by the European Central Bank (ECB) and other major central banks). Further decreases in interest 

rates and/or continued sustained low or negative interest rates could adversely affect the NWM NV Group's 

business, results of operations and outlook. In addition, a continued period of negative interest rates and flat 

yield curves has affected and may continue to affect the interest rate margin realised between lending and 

borrowing costs.  

Conversely, while increases in interest rates may support NWM NV Group income, sharp increases in 

interest rates could lead to generally weaker than expected growth, or even contracting GDP, reduced 

business confidence, higher levels of unemployment or underemployment and adverse changes to levels of 

inflation.  

HM Treasury (or UKGI on its behalf) could exercise a significant degree of influence over the NatWest 

Group and the NWM NV Group is ultimately controlled by NatWest Group Plc. 

In November 2019, NWM Plc acquired RBS Holdings NV ("RBSH"), NWM NV's immediate parent, from 

RFS Holdings B.V. ("RFSH"). All entities are wholly owned by NatWest Group Plc. As such, NatWest 

Group Plc is the ultimate parent company of NWM NV. 

In its November 2018 Autumn Budget, the UK Government announced its intention to continue the process 

of privatisation of NatWest Group Plc and to carry out a programme of sales of NatWest Group Plc ordinary 

shares with the objective of selling all of its remaining shares in NatWest Group Plc by 2023-2024. As of 31 

December 2019, the UK Government held 62.1% of the issued ordinary share capital of NatWest Group Plc. 

There can be no certainty as to the continuation of the sell-down process or the timing or extent of such sell-

downs. On 6 February 2019, NatWest Group Plc obtained shareholder approval to participate in certain 

directed share buyback activities. 

UK Government Investments Limited ("UKGI") manages HM Treasury's shareholder relationship with 

NatWest Group Plc and, although HM Treasury has indicated that it intends to respect the commercial 

decisions of the NatWest Group and that the NatWest Group entities (including the NWM NV Group) will 

continue to have its own independent board of directors and management team determining their own 

strategy, its position as a majority shareholder (and UKGI's position as manager of this shareholding) means 

that HM Treasury or UKGI could exercise a significant degree of influence over, among other things, the 

election of directors and appointment of senior management, the NatWest Group's (including the NWM NV 

Group's) capital strategy, dividend policy, remuneration policy or the conduct of the NatWest Group's 

(including the NWM NV Group's) operations, and HM Treasury or UKGI's approach depends on government 

policy, which could change, including as a result of a general election. The exertion of such influence over 

the NatWest Group could in turn have an adverse effect on the governance or business strategy of the NWM 

NV Group. 

In addition, as a wholly-owned subsidiary of NWM Plc (and ultimately, NatWest Group Plc), NWM Plc and 

NatWest Group Plc may have a significant influence on the NWM NV Group's board of directors, corporate 

policies, corporate governance and strategic direction. The interests of NatWest Group Plc as an equity holder 

and as the NWM NV Group's ultimate parent may differ from the interests of the NWM NV Group or of 

potential investors in the NWM NV Group's securities. 

2. Strategic risk 

NatWest Group has announced a new strategy that will require changes in the NWM Group's business 

(including the NWM NV's Group), including reductions in capital allocated to the NWM Group its cost 

base and complexity.  

On 14 February 2020, the NatWest Group announced a new strategy, focused on becoming a purpose-led 

business. This new strategy will require changes in the NWM Group's business, including an increased focus 

on serving the NatWest Group's corporate & institutional customer base, with the Issuer remaining the NWM 

Group's principal European operating company. Over the medium term, the NWM Group intends to simplify 
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its operating model and technology platform, as well as reduce its cost base and capital requirements. 

Together, these initiatives are referred to as the 'NWM Refocusing'. The changes required are substantial, 

will be implemented over several years, and may not result in the expected outcome on the timeline and in 

the manner contemplated.  

The scale and scope of the intended changes present material and increased operational, IT system, culture, 

conduct, business and financial risks to the NWM Group, including the Issuer, especially during the planning 

and implementation period. The NWM Refocusing is resource-intensive and disruptive, and will divert 

management resources, adding to the challenge for the new senior management team of the NWM Group. 

In addition, the scale of changes being concurrently implemented will require the implementation and 

application of robust governance and controls frameworks and further consolidation of IT systems and there 

is no guarantee that the NWM Group and by extension, the NWM NV's Group, will be successful in doing 

so. It is difficult to predict the effect of the NWM Refocusing on the NWM NV's Group in detail at this time, 

at entity level or otherwise. There can be no assurance that the implications for the Issuer's Group will 

correspond with or be proportionate to those for the NWM Group. 

NWM Plc's risk weighted assets (RWAs) are expected to reduce by £14-18 billion in the medium term, 

through accelerating the exit of exposures and an optimisation of inefficient capital across the NWM Group, 

especially in relation to its Rates Products (as defined in 'Description of the Issuer – 3. Business and 

Customers'). The implications for the Issuer are uncertain but it is currently not expected to be proportionate 

given its different RWA exposure. However, the NWM Refocusing entails significant commercial, 

operational and execution risks which may negatively impact the Issuer should, for example, RWAs take 

longer to exit or are more costly to reduce than anticipated or not possible to exit at all or operating costs be 

higher than anticipated, revenues reduce relatively faster than costs as a result of execution issues or market 

conditions, or if NWM Plc and/or the Issuer have difficulties accessing the funding market, if required, on 

acceptable terms or at all (including if the legal entity credit ratings are negatively impacted). Should any of 

the above arise, additional management actions by the NWM Group or the NatWest Group may be triggered 

which may impact the Issuer. The implementation of the NWM Refocusing is also expected to result in 

material costs for the NWM Group and could be materially higher than anticipated, including due to material 

uncertainties and factors outside of the NWM Group's control, or phased in a manner other than currently 

expected.  

The focus on meeting cost reduction targets will require head-count reductions by the NWM Group and may 

also result in limited investment in other areas which could affect the NWM NV's Group's long-term 

prospects, product offering or competitive position and its ability to meet its other targets. A significant 

proportion of the cost savings are dependent on simplification of the IT systems and therefore may not be 

realised in full if IT capabilities are not delivered in line with assumptions. These risks will be present 

throughout the period of refocusing and alignment which is expected to last for the medium term. 

Each of these risks could could jeopardise the delivery and implementation of the NWM Refocusing, result 

in higher than expected costs, impact the NWM NV's Group's products and services offering, reputation with 

customers or business model and adversely impact the NWM NV's Group's ability to deliver its strategy and 

meet its targets and guidance (including the delivery and implementation of the NWM Refocusing – see also 

risk factor "The NWM Group may not be able to successfully implement the NWM Refocusing and it may not 

achieve its targets and the NWM Group may not ultimately result in a viable, competitive business" for other 

risks that may have an adverse effect on the NWM NV Group's ability to successfully implement its strategy), 

any of which could in turn have a material adverse impact on the NWM NV's Group's results of operations, 

financial condition and prospects. As a result, there can be no certainty that the NWM Refocusing will be 

successfully executed, that the NWM NV Group will meet targets and expectations, or that the refocused 

NWM NV Group will be a viable, competitive business aligned to the NatWest Group’s corporate and 

institutional customer offering. 
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In addition, as a result of the direct and indirect effects of the Covid-19 pandemic, achieving the NWM 

Refocusing cost reductions, including those relating to the NWM NV Group, in the current environment may 

be more challenging and such reductions may not be achieved in a timely manner or at all, which may require 

management actions by NatWest Group, NWM Group or NWM NV Group.  This entails material execution, 

commercial and operational risks for NWM Group, including NWM N.V. Group. See also "The direct and 

indirect effects of the Covid-19 pandemic are having an adverse impact on NWM NV Group's business and 

results of operations, which is likely to be material if conditions worsen or are prolonged, and may affect its 

ability to meet its targets and achieve its strategic objectives" for other risks relating to the Covid-19 

pandemic that may adversely affect the NWM NV Group's business and operations and ability to achieve its 

strategy. 

The NWM Group may not be able to successfully implement the NWM Refocusing and it may not achieve 

its targets and the NWM Group may not ultimately result in a viable, competitive business. 

As part of the NWM Refocusing, the NWM Group has set a number of financial, capital and operational 

targets and expectations including for the NWM NV's Group. These include (but are not limited to) 

expectations relating to reductions in RWAs and the timing thereof, and CET1 ratio. 

The successful implementation of the NWM Refocusing is highly complex and the ability to meet associated 

targets and expectations is subject to various internal and external factors and risks. These include, but are 

not limited to, market, regulatory, economic and political uncertainties, operational risks, insufficient cost 

reduction plans, risks relating to the NatWest Group's, the NWM Group's and the NWM NV's Group business 

models and strategies and delays or difficulties in implementing the NWM Refocusing. The successful 

implementation of the NWM Refocusing will also depend on how the NWM Refocusing is perceived by its 

customers, regulators, rating agencies, stakeholders and the wider market, how that impacts its business, and 

the NWM NV Group's ability to retain employees required to deliver the transition and its go-forward 

strategic priorities.  

Revenues will be negatively impacted, and the implementation may be more difficult or expensive than 

expected. Costs relating to the NWM Refocusing may also be higher than anticipated. Uncertainty regarding 

the implications of the NWM Refocusing on the NWM NV Group, regulatory pressures or changes in the 

economic and political and regulatory environment in which the NWM NV Group operates or regulatory 

uncertainty or economic volatility, including (but not limited to) as a result of the continued uncertainty 

surrounding the terms of the UK's exit from the EU and the volume and pace of transfers of European 

Economic Area clients from NWM Plc to NWM NV, or changes in the scale and timing of policy responses 

on climate change, may require the NWM Group to adjust aspects of the NWM Refocusing relevant to the 

NWM NV Group or the timeframe for its implementation. See also "NWM NV is the NatWest Group's 

banking and trading entity located in The Netherlands. NWM NV has recently repurposed its banking licence, 

and the NWM NV Group may be subject to further changes" for other risks relating to changes to NWM NV 

Group's business and operations that may have an adverse effect on NWM NV Group. 

The NWM NV Group's ability to serve its customers may be diminished by the implementation of the NWM 

Refocusing. In addition, customer reactions to the changed nature of the NWM Group's business model as a 

result may be more adverse than expected and previously anticipated revenue and profitability levels may 

not be achieved in the timescale envisaged or at all. An adverse macroeconomic environment, including 

sustained low interest rates, continued political and regulatory uncertainty and/or strong market competition 

may also pose significant challenges to the successful implementation of the NWM Refocusing and the 

achievement of its targets. The prolonged period of implementation and changed nature of the NWM Group's 

business may also adversely affect the credit rating assigned to NWM Plc and certain of its subsidiaries 

(including NWM NV) or any of their respective debt securities, which could adversely affect the availability 

and cost of funding for the NWM NV Group and negatively impact the NWM NV Group's liquidity position. 
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The NWM Refocusing envisages a smaller scaled business and its successful implementation will result in 

substantially lower revenues particularly in the early stages of implementation. Should the NWM Group not 

be able to implement or execute the NWM Refocusing as contemplated, it may negatively impact revenues 

for the NWM NV Group, its ability to meet targets and expectations and could lead to revisions to the NWM 

Refocusing strategy, including management actions by the NatWest Group. Such changes and revisions could 

have an adverse effect on the NWM NV Group, and may affect its ability to be a viable and competitive 

business. 

The NatWest Group has announced a new Purpose-led Strategy which will further influence the NWM 

Refocusing and the go-forward strategy of the NWM NV Group. 

On 14 February 2020 the NatWest Group announced a new strategy, focused on becoming a more purpose-

led business, designed to champion potential, and to help individuals, families and businesses to thrive. The 

strategy has three areas of focus – climate change, enterprise and learning – where NatWest Group believes 

it can have the greatest positive impact. Together, these strategic initiatives are referred to as the NatWest 

Group's 'Purpose-led Strategy'. To deliver against this purpose and deliver sustainable returns, the NatWest 

Group intends to: focus on the lifecycles of its customers using insights about customers to evolve product 

and service offerings; re-engineer and simplify the NatWest Group by updating operational capability and 

technology and strengthening governance and control frameworks to reduce costs and improve customer 

journeys; focus on innovation and partnership to drive change and achieve growth in new product areas and 

customer segments; and have a sharper focus on capital allocation and deploy it more effectively for 

customers, in particular through the NWM Refocusing.  

The implementation of the new Purpose-led Strategy is highly complex and will require the NWM NV Group 

to set supporting targets over the medium term and implement a large number of concurrent and 

interdependent actions and initiatives, predominantly relating to the NWM Refocusing, any of which could 

fail to be implemented in the manner and to the extent contemplated, due to operational, legal, execution or 

other issues. The anticipated changes for the NWM NV Group to support the NatWest Group's successful 

implementation of the Purpose-led Strategy are expected to be substantial and some will take many years to 

fully embed and may not result in the expected outcome on the timeline and in the manner contemplated. 

See also "The NatWest Group's Purpose-led Strategy includes one area of focus on climate which entails 

significant execution risk and is likely to require material changes to the business model of the NatWest 

Group (including the NWM NV Group) over the next ten years" for other risks that may have an adverse 

effect on the NWM NV Group's ability to successfully implement its strategy. 

As part of its new Purpose-led Strategy, the NatWest Group has set a number of financial, capital and 

operational targets and expectations, both for the short term and throughout the implementation period. These 

include (but are not limited to) expectations relating to reductions in costs, reductions in RWAs and the 

timing thereof, and the CET1 ratio. 

In addition to the NWM Refocusing, the NatWest Group will require significant reductions to its wider cost 

base. In addition to requiring additional cost reductions within the NWM NV Group, this could affect the 

cost and scope of the NatWest Group's provision of services to the NWM Group, which individually and 

collectively may impact the NWM NV Group's competitive position and its ability to meet its other targets. 

The implementation and delivery of the Purpose-led Strategy by the NatWest Group could have a material 

adverse impact on the NWM NV Group's results of operations, financial condition and prospects.  

The NatWest Group's Purpose-led Strategy includes one area of focus on climate change which entails 

significant execution risk and is likely to require material changes to the business model of the NatWest 

Group (including the NWM NV Group) over the next ten years.   

The NatWest Group's new strategy on climate change, together with its commitments under the UN 

Principles on Responsible Banking to align its strategy to the 2015 Paris Agreement will require the NWM 
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NV Group to dedicate resource to the NatWest Group's efforts to develop the capacity and methodology to 

understand, and measure the climate impact of the emissions from its financing activity. The NatWest Group 

must identify its approach to this on a short time scale to meet its target of setting and publishing sector-

specific targets by 2021 and its goal of setting comprehensive climate impact scenario-based reduction 

targets and plans for the alignment to the 2015 Paris Agreement by 2022, and be able to adequately define 

and benchmark its current climate impact to demonstrate its progress against its ambition to reduce this by 

half over the next ten years. 

 The NWM NV Group therefore expects to set targets for reductions to the NWM NV Group's financed 

emissions which are currently unknown in scope and nature but are expected to be significant. These targets, 

together with the impact of embedding climate into its risk framework and other regulatory, policy and 

market changes, is likely to necessitate far reaching changes to the NWM NV Group's operating model and 

existing exposures, and potentially on timescales outside of risk appetite. Whilst the risks presented by 

climate change are unprecedented, how the NWM NV Group implements the NatWest Group's strategy to 

respond to climate change may also have a material adverse effect on the NWM NV Group's business and 

funding, and its future profitability over the short, medium and long term. Once established, there is no 

certainty that the NWM NV Group will be able to meet its climate change targets and ambitions or that 

seeking to do so will not have an adverse impact on the NWM NV Group, including its competitive position. 

See also "The NWM Group expects to face significant risks in connection with climate change and the 

transition to a low carbon economy" for other risks relating to climate change that may have an adverse 

impact on the NWM NV Group. 

3. Financial resilience risk 

The NWM Group may not meet the targets it communicates to the market, generate returns or implement 

its strategy effectively.  

The NWM NV Group is subject to transfer pricing arrangements with its parent entity, NWM Plc. Arm's 

length transfer pricing legislation in both The Netherlands and UK requires that, for transactions between 

related parties, each entity is rewarded on the same basis as two independent parties negotiating a contract 

covering the same activities. The transfer pricing arrangements between NWM NV and NWM Plc require 

approval by both counterparties and are subject to audit by Dutch and UK tax authorities. A significant 

portion of NWM NV Group's income derives from transfer pricing income received from NWM Plc. Should 

the level of such income change as a result of regulatory intervention or otherwise, this may have a material 

and adverse impact on the NWM NV Group's profitability.  

As part of the NWM Refocusing, the NWM NV Group has a number of stated internal and external financial, 

capital and operational targets including in respect of: CET1 ratio targets, leverage ratio targets, targets in 

relation to local regulation, funding plans and requirements, management of RWAs and the timing thereof, 

employee engagement, diversity and inclusion as well as environmental, social and customer satisfaction 

targets.   

The NWM NV Group's ability to meet its targets and to successfully implement its strategy is subject to 

various internal and external factors and risks. These include, but are not limited to, the direct and indirect 

effects of the Covid-19 pandemic, client and staff behaviour and actions, market, regulatory, economic and 

political factors, developments relating to litigation, governmental actions, investigations and regulatory 

matters, and operational risks and risks relating to the NWM NV Group's business model and strategy 

(including risks associated with environmental, social and governance issues) and the NWM Refocusing. 

See also "The direct and indirect effects of the Covid-19 pandemic are having an adverse impact on NWM 

NV Group's business and results of operations, which is likely to be material if conditions worsen or are 

prolonged, and may affect its ability to meet its targets and achieve its strategic objectives" and "The NWM 

Group may not be able to successfully implement the NWM Refocusing and it may not achieve its targets 
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and the NWM Group may not ultimately result in a viable, competitive business" for other risks that may 

negatively affect the NWM NV Group's ability to achieve its strategy and meet its targets. 

A number of factors may impact NWM NV's ability to maintain its current CET1 ratio targets, including 

impairments, the extent of organic capital generation or the destruction and evolution of RWAs. In addition, 

the exit of legacy positions in NWM NV may be accompanied by the recognition of disposal losses which 

may be partially recognised prior to the disposal and which may be higher than anticipated. 

The NWM NV Group's ability to meet its planned reductions in annual costs may vary considerably from 

year to year. Furthermore, the focus on meeting balance sheet and cost reduction targets may result in limited 

investment in other areas which could affect the NWM NV Group's long-term product offering or 

competitive position and its ability to meet its other targets, including those related to customer satisfaction. 

Should NWM NV's income be adversely affected due to transfer pricing factors, or should it be unable to 

meet its targets or generate a sustainable return, there may be an adverse impact on NWM NV Group's 

profitability and impact its viability. 

NWM NV is the NatWest Group's banking and trading entity located in The Netherlands. NWM NV has 

recently repurposed its banking licence, and the NWM NV Group may be subject to further changes. 

As part of the NatWest Group's strategy, NWM NV is the NatWest Group's banking and trading entity located 

in The Netherlands serves EEA customers, and became a NWM Plc subsidiary in November 2019. The 

banking licence of NWM NV was repurposed for which purpose a declaration of non-objection (DNO) was 

received from the Dutch Central Bank (De Nederlandsche Bank) ("DNB"). Approval from the DNB is 

required for material changes to the NWM NV's operating model. In addition, although the head office for 

NWM NV is located in Amsterdam, the NWM NV Group also operates branches in France, Germany, 

Ireland, Italy, Spain and Sweden.  

As a subsidiary of NWM Plc (and ultimately NatWest Group Plc), NWM NV utilises a number of NWM 

Group and NatWest Group systems, policies and frameworks (via a shared services model) including in 

relation to: technology (including innovation) and network infrastructure, marketing, risk frameworks, 

financial accounting systems, reporting, on-boarding processes, model development and validation, certain 

administrative and legal services and governance. In addition, the products that NWM NV offers are based 

on those offered by NWM Plc. As such, any changes made to systems, policies, frameworks or products of 

the NatWest Group or NWM Group may have a corresponding adverse effect on NWM NV. See also 

"Operational risks are inherent in the NWM NV Group's businesses" for other risks relating to changes in 

the NWM NV Group's operations that may adversely impact the NWM NV Group. 

A number of the factors described above are outside the control of NWM NV, and should changes be made, 

there may be a material and adverse impact on NWM NV's profitability. 

The NWM NV Group is reliant on access to the capital markets to meet its funding requirements.  

The NWM NV Group's funding plan currently anticipates that it will be required to issue debt securities in 

order to meet its funding requirements, based on its current and anticipated business activities, and such 

funding requirements necessitate the NWM NV Group to diversify its existing funding sources. The NWM 

NV Group may therefore be reliant on frequent access to the capital markets for funding, and on terms that 

are acceptable to it. Such access entails execution risk and could be impeded by a number of internal or 

external factors, including, those referred to below in "The NWM NV Group faces market risk as a result of 

increased political and economic risks and uncertainty in the European and global markets", "Prevailing 

uncertainty regarding the terms of the UK's withdrawal from the European Union has adversely affected and 

will continue to affect the NWM Plc (NWM NV's parent entity) and NatWest Group Plc (NWM NV's ultimate 

parent) and may have an indirect effect on the NWM NV Group" and "Any reduction in the credit rating 

assigned to NatWest Group Plc, any of its subsidiaries (including NWM Plc or NWM NV) or any of their 
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respective debt securities could adversely affect the availability of funding for the NWM NV Group, reduce 

the NWM NV Group's liquidity position and increase the cost of funding".  

In addition, NWM NV receives capital and funding from the NatWest Group and NWM NV is therefore 

reliant on the willingness of NatWest Group Plc to fund its internal capital targets. NWM NV has set target 

levels for different tiers of capital as percentages of its RWAs, being a minimum CET1 capital ratio of more 

than 15% and a minimum CRR leverage ratio of more than 4%. The level of capital and funding required 

for NWM NV to meet its internal targets is therefore a function of the level of RWAs and its leverage 

exposure in NWM NV and this may vary over time.  

Any inability of the NWM NV Group to adequately access the relevant capital markets, to manage its balance 

sheet in line with assumptions in its funding plans, or to issue internal capital, may adversely affect the NWM 

NV Group's profitability and viability, and may cause NWM NV to fail to meet its regulatory capital 

requirements.  

NWM NV may not meet the prudential regulatory requirements for capital and liquidity.  

The NWM NV Group is required by the DNB to maintain adequate financial resources. Adequate capital 

also gives the NWM NV Group financial flexibility in the face of turbulence and uncertainty in the global 

economy and specifically in its core markets in The Netherlands, UK and in the EU.  

NWM NV's 2020 target CET1 ratio is above 15% on a consolidated basis. This target CET1 ratio is based 

on expected regulatory requirements, internal modelling and risk appetite (including under stress), taking 

into account potential transfers of EEA clients from NWM Plc and NWB Plc to NWM NV due to Brexit. As 

at 30 June 2020, NWM NV's CET1 ratio (on a consolidated basis) was 24.9%.  

Other factors that could influence the NWM NV's CET1 ratio include, amongst other things: 

• a depletion of NWM NV's capital resources through losses (which would in turn impact retained 

earnings), revenue attrition, increased liabilities, sustained periods of low or lower interest rates, 

reduced asset values resulting in write-downs or reserve adjustments, impairments, changes in 

accounting policy, accounting charges or foreign exchange movements;  

• a change in the quantum of NWM NV's RWAs, stemming from exceeding target RWA levels, the 

implementation of the NWM Refocusing, regulatory adjustments (for example, from additional 

market risk backtesting exceptions) or foreign exchange movements. An increase in RWAs would 

lead to a reduction in the CET1 ratio; 

• changes in prudential regulatory requirements including the Total Capital Requirement for NWM 

N.V (as regulated by the DNB), including Pillar 2 requirements and regulatory buffers, as well as 

any applicable scalars;  

• further losses (including as a result of extreme one-off incidents such as cyber, fraud or conduct 

issues) would deplete capital resources and place downward pressure on the CET1 ratio; or 

• the timing of planned liquidation, disposal and/or capital releases of legacy entities owned by NWM 

NV. 

See also "NatWest Group has announced a new strategy that will require changes in the NWM Group's 

business (including the NWM NV Group), including reductions in capital allocated to the NWM Group its 

cost base and complexity" for other risks that could have an adverse effect on the NWM NV Group's capital 

position. 

Any capital management actions taken under a stress scenario may affect, among other things, the NWM 

NV Group's product offering, credit ratings, ability to operate its businesses and pursue its current strategies 

and strategic opportunities as well as negatively impacting investor confidence and the value of the NWM 
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NV Group's securities. See also "NWM NV may not manage its capital, liquidity or funding effectively which 

could trigger the execution of certain management actions or recovery options" and "The NatWest Group 

(including the NWM NV) may become subject to the application of statutory stabilisation or resolution 

powers which may result in, among other actions, the write-down or conversion of the certain Eligible 

Liabilities (including NWM NV's Eligible Liabilities)" for other risks that could adversely affect the NWM 

NV Group's capital position, funding and liquidity. 

NWM NV may not be able to adequately access sources of liquidity and funding. 

The NWM NV Group is required to access sources of liquidity and funding through deposits and wholesale 

funding, including debt capital markets and trading liabilities (such as repurchase agreements). The level of 

deposits and wholesale funding may fluctuate due to factors outside the NWM NV Group's control, such as 

a loss of confidence (including in individual NWM NV Group entities, the European banking sector or the 

banking sector as a whole) and increasing competitive pressures for bank funding or the reduction or 

cessation of deposits and other funding by foreign counterparties, which could result in a significant outflow 

of deposits or reduction in wholesale funding within a short period of time. See also "The NWM NV Group 

has significant exposure to counterparty and borrower risk" for risks relating to the NWM NV Group's 

counterparties and borrowers that could negatively affect its liquidty position.  

An inability to grow, roll-over, or any material decrease in, the NWM NV Group's deposits, short-term 

wholesale funding and short-term liability financing could, particularly if accompanied by one of the other 

factors described above, materially affect the NWM NV Group's ability to satisfy its liquidity needs.  

The NWM NV Group engages from time to time in "fee based borrow" transactions whereby collateral (such 

as government bonds) is borrowed from counterparties on an unsecured basis in return for a fee. This 

borrowed collateral may be used by the NWM NV Group to finance parts of its balance sheet, either in its 

repo financing business, derivatives portfolio or more generally across its balance sheet. If such "fee based 

borrow" transactions are unwound whilst used to support the financing of parts of the NWM NV Group 

balance sheet, then unsecured funding from other sources would be required to replace such financing. There 

is a risk that the NWM NV Group is unable to replace such financing on acceptable terms or at all, which 

could adversely affect its liquidity position and have a material adverse effect on the NWM NV Group's 

financial condition and results of operations. In addition, because the "fee base borrow" transactions are 

conducted off-balance sheet (due to the collateral being borrowed) investors may find it more difficult to 

gauge the NWM NV Group's creditworthiness, particularly if these transactions were to be unwound in a 

stress scenario, and any perceived lack of creditworthiness may adversely affect the NWM NV Group.  

As at 30 June 2020, the NWM NV Group reported a liquidity coverage ratio of 192% on a solo basis. If its 

liquidity position were to come under stress and if the NWM NV Group is unable to raise funds through 

deposits or wholesale funding sources on acceptable terms or at all, its liquidity position could be adversely 

affected and it might be unable to meet deposit withdrawals on demand, buy back requests, to repay 

borrowings as they mature, to meet its obligations under committed financing facilities, to comply with 

regulatory funding requirements, to undertake certain capital and/or debt management activities, or to fund 

new loans, investments and businesses. The NWM NV Group may need to liquidate unencumbered assets 

to meet its liabilities, including disposals of assets not previously identified for disposal to reduce its funding 

commitments. This could also lead to higher funding costs. In a time of reduced liquidity, or market stress, 

the NWM NV Group may be unable to sell some of its assets, or may need to sell assets at depressed prices, 

which in either case could negatively affect the NWM NV Group's results. 

The risks described in the paragraphs above may have a negative effect on NWM NV Group's access to 

liquidity and funding, which could mean that NWM NV Group is required to adapt its funding plan and 

could adversely affect NWM NV Group. 
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NWM NV may not manage its capital, liquidity or funding effectively which could trigger the execution 

of certain management actions or recovery options. 

Under the EU Bank Recovery and Resolution Directive ("BRRD"), as implemented in The Netherlands, the 

NWM NV Group must maintain a recovery plan acceptable to its regulator, such that a breach of NWM NV's 

applicable capital or leverage requirements would trigger consideration of NWM NV's recovery plan, and in 

turn may prompt consideration of the NatWest Group's recovery plan. If, under stressed conditions, the 

capital or leverage ratio were to decline, there are a range of management actions and recovery options 

(focused on risk reduction and mitigation) that NWM NV could undertake that may or may not be sufficient 

to restore adequate capital and leverage ratios. Additional management options relating to existing capital 

issuances, asset or business disposals, capital payments and dividends could also be undertaken to support 

NWM NV's capital and leverage requirements. The NatWest Group may also address a shortage of capital 

in NWM NV by providing parental support to NWM NV, subject to evidence that the conditions set out in 

Article 23 of the BRRD, as implemented into Dutch law in article 3:301 and 3:305 of the FMSA have been 

met. The NatWest Group's (and NWM NV's) regulator may also request that the NWM NV Group carry out 

additional capital management actions. The Bank of England has identified single point-of-entry as the 

preferred resolution strategy for NatWest Group. However, under certain conditions set forth in the BRRD, 

as implemented by the FMSA, as the Dutch resolution authority, the DNB also has the power to 'bail-in' 

certain securities of the NWM NV Group, which may include any Notes, without further action at the 

NatWest Group level. 

Any capital management actions taken under a stress scenario may affect, among other things, the NWM 

NV Group's product offering, credit ratings, ability to operate its businesses and pursue its current strategies 

and strategic opportunities as well as negatively impacting investor confidence and the value of the NWM 

NV Group's securities. See also "The NatWest Group (including the NWM NV) may become subject to the 

application of statutory stabilisation or resolution powers which may result in, among other actions, the 

write-down or conversion of certain Eligible Liabilities (including NWM NV's Eligible Liabilities)" for other 

risks that may adversely affect the value of the NWM NV Group's securities. In addition, if NWM NV's 

liquidity position were to be adversely affected, this may require unencumbered assets to be liquidated or 

may result in higher funding costs which may adversely impact the NWM NV Group's margins and 

profitability.  

Any reduction in the credit rating assigned to NatWest Group Plc, any of its subsidiaries (including NWM 

Plc or NWM NV) or any of their respective debt securities could adversely affect the availability of funding 

for the NWM NV Group, reduce the NWM NV Group's liquidity position and increase the cost of funding.  

Rating agencies regularly review NatWest Group Plc, NWM Plc, NWM NV and other NatWest Group entity 

credit ratings, which could be negatively affected by a number of factors that can change over time, including 

the credit rating agency's assessment of the NWM NV Group's strategy and management's capability and 

role within the NatWest Group; NWM NV Group's financial condition including in respect of profitability, 

asset quality, capital, funding and liquidity; the level of political support for the industries in which the NWM 

NV Group operates; the implementation of structural reform; the legal and regulatory frameworks applicable 

to NWM NV Group's legal structure; business activities and the rights of its creditors; changes in rating 

methodologies; changes in the relative size of the loss-absorbing buffers protecting bondholders and 

depositors; the competitive environment, political and economic conditions, including downgrades in 

domestic and key markets' sovereign credit rating and market uncertainty. See also "NatWest Group has 

announced a new strategy that will require changes in the NWM Group's business (including the NWM NV 

Group), including reductions in capital allocated to the NWM Group its cost base and complexity" for risks 

that could adversely affect the amount of capital allocated to the NWM Group (including the NWM NV 

Group) its cost base.  
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Any reductions in the credit ratings of NatWest Group Plc, NWM Plc, NWM NV or of certain other NatWest 

Group entities, including, in particular, downgrades below investment grade, or a deterioration in the capital 

markets' perception of NWM NV Group's financial resilience could significantly affect NWM NV Group's 

access to money markets, reduce the size of its deposit base and trigger, among others, additional collateral 

requirements in derivatives contracts, which could adversely affect the NWM NV Group's (and, in particular, 

NWM NV's) cost of funding and its access to capital markets and could limit the range of counterparties 

willing to enter into transactions with the NWM NV Group (and, in particular, NWM NV). This could in 

turn adversely impact its competitive position and threaten the prospects of the NWM NV Group in the short 

to medium-term. 

The NWM NV Group operates in markets that are highly competitive, with increasing competitive 

pressures and technology disruption.  

The market for international banking, investment banking and trading services is highly competitive, and 

competition may intensify in response to evolving customer behaviour, technological changes, competitor 

behaviour, new entrants to the market, industry trends resulting in increased disaggregation or unbundling 

of financial services, the impact of regulatory actions and other factors. Innovations such as biometrics, 

artificial intelligence, the cloud, blockchain, and quantum computing may also rapidly facilitate industry 

transformation.  

Increasingly many of the products and services offered by the NWM NV Group are, and will become, 

technology intensive and the NWM NV Group's ability to develop such services and comply with related 

regulatory changes has become increasingly important to retaining and growing the NWM NV Group's client 

businesses across its geographical footprint. The NWM NV Group's innovation strategy (which is based on 

NWM Group's strategy, and which includes investment in its IT capability intended to improve its core 

infrastructure and client interface capabilities as well as investments and partnerships with third party 

technology providers) may not allow the NWM NV Group to continue to grow such services in the future. 

Moreover, certain of the NWM NV Group's current or future competitors may be more successful in 

implementing innovative technologies for delivering products or services to their clients. 

Furthermore, the NWM NV Group's competitors may be better able to attract and retain clients and key 

employees and may have access to lower cost funding and/or be able to attract deposits or provide investment 

banking services on more favourable terms than the NWM NV Group. As mentioned above, NWM NV 

operates a shared services model in relation to technology and innovation. Although the NWM NV Group 

invests in new technologies and participate in industry and research-led initiatives aimed at developing new 

technologies, such investments may be insufficient or ineffective, especially given the focus on its cost 

savings targets. This may limit additional investment in areas such as financial innovation and therefore 

could affect the NWM NV Group's offering of innovative products or technologies for delivering products 

or services to clients and its competitive position. The NWM Group and the NWM NV Group may also fail 

to identify future opportunities or derive benefits from disruptive technologies in the context of rapid 

technological innovation, changing customer behaviour and growing regulatory demands. Furthermore, the 

development of innovative products depends on the NWM Group and the NWM NV Group's ability to 

produce underlying high quality data, failing which its ability to offer innovative products may be 

compromised. 

If the NWM NV Group is unable to offer competitive, attractive and innovative products that are also 

profitable, it will lose market share, incur losses on some or all of its activities and lose opportunities for 

growth. In this context, the NWM NV Group is investing in the automation of certain solutions and 

interactions within its customer-facing businesses, including through artificial intelligence. Such initiatives 

may result in operational, reputational and conduct risks if the technology used is defective, or is not fully 

integrated into the NWM NV Group's current solutions or does not deliver expected cost savings. The 
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investment in automated processes will likely also result in increased short-term costs for the NWM NV 

Group. 

In addition, recent and future disposals and restructurings by the NWM NV Group, the implementation of 

the NWM Refocusing and the NatWest Group's Purpose-led Strategy (including its climate ambition), cost-

reduction measures, as well as employee remuneration constraints, may also have an impact on its ability to 

compete effectively and intensified competition from incumbents, challengers and new entrants in the NWM 

NV Group's core markets could affect the NWM NV Group's ability to provide satisfactory returns. See also 

"The NWM Group may not be able to successfully implement the NWM Refocusing and it may not achieve 

its targets and the NWM Group may not ultimately result in a viable, competitive business" for other risks 

that may adversely affect the NWM NV Group's ability to remain competitive.  

Moreover, activist investors have increasingly become engaged and interventionist in recent years, which 

may pose a threat to the NatWest Group's strategic initiatives. Furthermore, continued consolidation in 

certain sectors of the financial services industry could result in the NWM NV Group's remaining competitors 

gaining greater capital and other resources, including the ability to offer a broader range of products and 

services and geographic diversity, or the emergence of new competitors. 

The NWM NV Group may be adversely affected if the NatWest Group fails to meet the requirements of 

regulatory stress tests. 

The NatWest Group is subject to annual stress tests by its regulator in the UK and is also subject to stress 

tests by European regulators with respect to NatWest Group Plc, NWM NV and Ulster Bank Ireland DAC. 

Stress tests are designed to assess the resilience of banks to potential adverse economic or financial 

developments and ensure that they have robust, forward-looking capital planning processes that account for 

the risks associated with their business profile. If the stress tests reveal that a bank's existing regulatory 

capital buffers are not sufficient to absorb the impact of the stress, then it is possible that the bank may need 

to take action to strengthen its capital position. 

Failure by the NatWest Group to meet its quantitative and qualitative requirements of the stress tests set forth 

by its UK regulators or those elsewhere may result in: the NatWest Group's regulators requiring the NatWest 

Group to generate additional capital, reputational damage, increased supervision and/or regulatory sanctions 

and/or loss of investor confidence. 

The NWM NV Group has significant exposure to counterparty and borrower risk.  

The NWM NV Group has exposure to many different industries, customers and counterparties, and risks 

arising from actual or perceived changes in credit quality and the recoverability of monies due from 

borrowers and other counterparties are inherent in a wide range of the NWM NV Group's businesses. These 

are particularly relevant for those businesses for which the concentration of client income is heavily weighted 

towards a specific geographic region, industry or client base. The NWM NV Group is exposed to credit risk 

if a customer, borrower or counterparty defaults, or under IFRS 9 (Financial Instruments) ("IFRS 9"), suffers 

a sufficiently significant deterioration of credit quality such that, under SICR ('significant increases in credit 

risk') rules, it moves to Stage 2 for impairment calculation purposes. Credit risk may arise from a variety of 

business activities, including, but not limited to: extending credit to clients through various lending 

commitments; entering into swap or other derivative contracts under which counterparties have obligations 

to make payments to the NWM NV Group (including un-collateralised derivatives); providing short or long-

term funding that is secured by physical or financial collateral whose value may at times be insufficient to 

fully cover the loan repayment amount; posting margin and/or collateral and other commitments to clearing 

houses, clearing agencies, exchanges, banks, securities firms and other financial counterparties; and 

investing and trading in securities and loan pools, whereby the value of these assets may fluctuate based on 

realised or expected defaults on the underlying obligations or loans. As of year-end 2019, the RWAs related 

to counterparty credit risk were EUR 1.8 billion, while RWAs for credit risk and the undrawn facilities were 
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EUR 3.4 billion. NWM NV Group's on balance sheet loans to customers were equal to EUR 1.4 billion as 

of year-end 2019. Any negative developments in the activities listed above may negatively impact the NWM 

NV Group's clients and credit exposures, which may, in turn, adversely impact the NWM NV Group's 

profitability.  

The credit quality of the NWM NV Group's borrowers and other counterparties is impacted by prevailing 

economic and market conditions and by the legal and regulatory landscape in Europe in general, and any 

deterioration in such conditions or changes to legal or regulatory landscapes could worsen borrower and 

counterparty credit quality and consequently adversely impact the NWM NV Group's ability to enforce 

contractual security rights. 

Concerns about, or a default by, a financial institution could lead to significant liquidity problems and losses 

or defaults by other financial institutions, since the commercial and financial soundness of many financial 

institutions is closely related and inter-dependent as a result of credit, trading, clearing and other 

relationships. Any perceived lack of creditworthiness of a counterparty may lead to market-wide liquidity 

problems and losses for the NWM NV Group. This systemic risk may also adversely affect financial 

intermediaries, such as clearing agencies, clearing houses, banks, securities firms and exchanges with which 

the NWM NV Group interacts on a daily basis. See also "The NWM NV Group is reliant on access to the 

capital markets to meet its funding requirements" for other risks that could have an adverse effect on the 

NWM NV Group's access to funding. 

As a result of the above, borrower and counterparty credit quality may cause accelerated impairment charges 

under IFRS 9, increased repurchase demands, higher costs, additional write-downs and losses for the NWM 

NV Group and an inability to engage in routine funding transactions. 

The NWM NV Group is exposed to the financial industry, including sovereign debt securities, banks, 

financial intermediation providers (including providing facilities to financial sponsors and funds, backed by 

assets or investor commitments) and securitised products (typically senior lending to special purpose 

vehicles backed by pools of financial assets). Due to the NWM NV Group's exposure to the financial 

industry, it also has exposure to shadow banking entities (ie, entities which carry out banking activities 

outside a regulated framework). Recently, there has been increasing regulatory focus on shadow banking. In 

particular, the European Banking Authority Guidelines (EBA/GL/2015/20) require NWM NV Group to 

identify and monitor its exposure to shadow banking entities, implement and maintain an internal framework 

for the identification, management, control and mitigation of the risks associated with exposure to shadow 

banking entities, and ensure effective reporting and governance in respect such exposure. If the NWM NV 

Group is unable to properly identify and monitor its shadow banking exposure, maintain an adequate 

framework, or ensure effective reporting and governance in respect of shadow banking exposure, this may 

adversely affect the financial condition and prospects of the NWM NV Group.  

The NWM NV Group could incur losses or be required to maintain higher levels of capital as a result of 

limitations or failure of various models. 

Given the complexity of the NWM NV Group's business, strategy and capital requirements, the NWM NV 

Group relies on analytical models for a wide range of purposes, including to manage its business, assess the 

value of its assets and its risk exposure, as well as to anticipate capital and funding requirements (including 

to facilitate the NatWest Group's mandated stress testing). In addition, the NWM NV Group utilises models 

for valuations, credit approvals, calculation of loan impairment charges on an IFRS 9 basis, financial 

reporting and for financial crime and fraud risk management. The NWM NV Group's models, and the 

parameters and assumptions on which they are based, are periodically reviewed and updated to maximise 

their accuracy.   

Such models are inherently designed to be predictive in nature. Failure of these models, including due to 

errors in model design or inputs, to accurately reflect changes in the micro and macroeconomic environment 
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in which the NWM NV Group operates, to capture risks and exposures at the subsidiary level, to be updated 

in line with the NWM NV Group's current business model or operations, or findings of deficiencies by the 

NatWest Group, the NWM Group or the NWM NV Group's regulators (including as part of the NatWest 

Group's mandated stress testing) may result in increased capital requirements, regulatory actions and/or 

require management action. The NWM NV Group may also face adverse consequences as a result of actions 

based on models that are poorly developed, implemented or used, models that are based on inaccurate or 

compromised data or as a result of the modelled outcome being misunderstood, or by such information being 

used for purposes for which it was not designed. 

The NWM NV Group's financial statements are sensitive to underlying accounting policies, judgments, 

estimates and assumptions. 

The preparation of financial statements requires management to make judgments, estimates and assumptions 

that affect the reported amounts of assets, liabilities, income, expenses, exposures and RWAs. Due to the 

inherent uncertainty in making estimates (particularly those involving the use of complex models), future 

results may differ from those estimates. Estimates, judgments, assumptions and models take into account 

historical experience and other factors, including market practice and expectations of future events that are 

believed to be reasonable under the circumstances.  

The accounting policies deemed critical to the NWM NV Group's results and financial position, based upon 

materiality and significant judgments and estimates, which include loan impairment provisions, are set out 

in "Critical accounting policies and key sources of estimation uncertainty" on page 50 of the 2019 Financial 

Statements. New accounting standards and interpretations that have been issued by the International 

Accounting Standards Board but which have not yet been adopted by the NWM NV Group are discussed in 

"Accounting developments" on page 50 of the 2019 Financial Statements. 

Changes in accounting standards may materially impact NWM NV Group's financial results. 

Changes in accounting standards or guidance by accounting bodies or in the timing of their implementation, 

whether immediate or foreseeable, could result in the NWM NV Group having to recognise additional 

liabilities on its balance sheet, or in further write-downs or impairments to its assets and could also 

significantly impact the financial results, condition and prospects of the NWM NV Group. 

The NWM NV Group's trading assets amounted to EUR 3.0 billion as at 30 June 2020. The valuation of 

financial instruments, including derivatives, measured at fair value can be subjective, in particular where 

models are used which include unobservable inputs. Generally, to establish the fair value of these 

instruments, the NWM NV Group relies on quoted market prices or, where the market for a financial 

instrument is not sufficiently credible, internal valuation models that utilise observable market data. In 

certain circumstances, the data for individual financial instruments or classes of financial instruments utilised 

by such valuation models may not be available or may become unavailable due to prevailing market 

conditions. In such circumstances, the NWM NV Group's internal valuation models require the NWM NV 

Group to make assumptions, judgments and estimates to establish fair value, which are complex and often 

relate to matters that are inherently uncertain. Any of these factors could require the NWM NV Group to 

recognise fair value losses, which may have an adverse effect on the NWM NV Group's income generation 

and financial position.  

With effect from 1 January 2019, the NWM NV Group adopted IFRS 16 (Leases), as disclosed in the 

Accounting Policies. The impact on NWM NV Group's Other assets and Other liabilities was immaterial. 

While adoption of this standard has had no effect on the NWM NV Group's cash flows, it has impacted 

financial ratios, which may influence investors' perception of the financial condition of the NWM NV Group.  

The NatWest Group (including NWM NV) may become subject to the application of statutory stabilisation 

or resolution powers which may result in, among other actions, the write-down or conversion of certain 

Eligible Liabilities (including NWM NV's Eligible Liabilities).  



 

250751-4-4-v13.0 - 23 - 55-40738691 

 

The directive providing for the establishment of a European-wide framework for the recovery and resolution 

of credit institutions and investment firms (2014/59/EU)  ("BRRD") establishes a common approach within 

the European Union (EU) to the recovery and resolution of banks. In the UK and Netherlands the BRRD has 

been implemented via national legislation which grants powers to a national resolution authority ("NRA"). 

In Europe (excluding the UK) the BRRD is also (partly) implemented by a directly binding regulation which 

established a Single Resolution Mechanism ("SRM") and a single EU Resolution Board ("SRB") with 

powers which exceed the powers of the EU NRAs. 

United Kingdom – NatWest Group Plc and its UK affiliates 

The UK Banking Act 2009, as amended ("Banking Act"), implemented the BRRD in the UK and created a 

special resolution regime ("UK SRR"). Under the UK SRR, HM Treasury, the Bank of England and the UK 

Prudential Regulation Authority (PRA) and Financial Conduct Authority (FCA) ("UK Authorities") are 

granted substantial powers to resolve and stabilise UK-incorporated financial institutions.  

Five stabilisation options exist under the current UK SRR: (i) transfer of all of the business of a relevant 

entity or the shares of the relevant entity to a private sector purchaser; (ii) transfer of all or part of the business 

of the relevant entity to a 'bridge bank' wholly-owned by the Bank of England; (iii) transfer of part of the 

assets, rights or liabilities of the relevant entity to one or more asset management vehicles for management 

of the transferor's assets, rights or liabilities; (iv) the 'Bail-in Tool' consisting of the write-down, conversion, 

transfer, modification, or suspension of the relevant entity's equity, capital instruments and liabilities 

('Eligible Liabilities'); and (v) temporary public ownership of the relevant entity (options (i) to (v) above 

being referred to as the 'Resolution Stabilisation Tools'). These Resolution Stabilisation Tools may be applied 

to a UK bank or investment firm and certain of its affiliates (which would include NatWest Group Plc as the 

parent company), where certain conditions are met (such as, whether the firm is failing or likely to fail, or 

whether it is reasonably likely that action will be taken (outside of resolution) that will result in the firm no 

longer failing or being likely to fail). Moreover, the UK SRR provides for modified insolvency and 

administration procedures for relevant entities, and confers ancillary powers on the UK Authorities, 

including the power to modify or override certain contractual arrangements in certain circumstances. The 

UK Authorities are also empowered by order to amend the law for the purpose of enabling the powers under 

the UK SRR to be used effectively. Such orders may apply retrospectively.  

Under the Banking Act, the UK Authorities are generally required to have regard to specified objectives in 

exercising the powers provided for by the Banking Act. One of the objectives (which is required to be 

balanced as appropriate with the other specified objectives) refers to the protection and enhancement of the 

stability of the financial system of the UK. Moreover, the 'no creditor worse off' safeguard contained in the 

Banking Act (which provides that creditors' losses in resolution should not exceed those that would have 

been realised in an insolvency of the relevant institution) may not apply in relation to an application of the 

separate write-down and conversion power relating to capital instruments under the Banking Act, in 

circumstances where a stabilisation power is not also used; holders of debt instruments which are subject to 

the power may, however, have ordinary shares transferred to or issued to them by way of compensation. 

Uncertainty exists as to how the UK Authorities may exercise the powers granted to them under the Banking 

Act including the determination of actions undertaken in relation to the ordinary shares and other securities 

issued by NatWest Group Plc (and certain of its affiliates) and may depend on factors outside of NatWest 

Group Plc's control. Moreover, the relevant provisions of the Banking Act remain untested in practice. 

The Netherlands – NWM NV 

The special resolution regime measures set out in the BRRD were implemented into Dutch law in 2015. The 

BRRD, and the SRM, provide that the Dutch Central Bank and the SRB are the resolution authorities 

responsible for a resolution in relation to NWM NV (the "NV Authorities", and together with the UK 

Authorities, the "Authorities") with broad powers to implement resolution measures with respect to banks 
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incorporated in The Netherlands which meet the conditions for resolution, which may include (without 

limitation) measures analogous to the Resolution Stabilisation Tools (options set out at points (i) to (v) above 

under the Banking Act). These powers and tools are designed to be used prior to the point at which any 

insolvency proceedings with respect to NWM NV could have been initiated.  

In addition to the resolution powers of the NV Authorities described above, the Dutch Minister of Finance 

may, with immediate effect, take measures or expropriate assets and liabilities of, claims against or securities 

issued by or with the consent of NWM NV, if in the Minister of Finance's opinion the stability of the financial 

system is in serious and immediate danger as a result of the situation in which the firm finds itself (the 

"Minister of Finance Powers"). 

There remains uncertainty regarding the ultimate nature and scope of these powers, and any exercise of the 

resolution regime powers by the NV Authorities or the Minister of Finance Powers by the Dutch Minister of 

Finance may adversely affect holders of NWM NV's Eligible Liabilities that fall within the scope of such 

powers. 

If the NWM NV Group (or any other NatWest Group entity) is at or is approaching the point of non-viability 

such that regulatory intervention is required, any exercise of the resolution regime powers by the Authorities 

may adversely affect holders of the NWM NV Group's Eligible Liabilities that fall within the scope of 

resolution regime powers. This may result in various actions being undertaken in relation to the NWM N.V 

Group and any Eligible Liabilities of the NWM NV Group, including write-down, conversion, transfer or 

modification which may adversely affect the financial results, condition and prospects of the NWM NV 

Group. 

The NatWest Group is subject to Bank of England oversight in respect of resolution, and the NWM NV 

Group could be adversely affected should the Bank of England deem the NatWest Group's preparations 

to be inadequate. 

The NatWest Group is subject to regulatory oversight by the Bank of England, and is required (under the 

PRA rulebook) to carry out an assessment of its preparations for resolution, submit a report of the assessment 

to the PRA, and disclose a summary of this report. The initial report is due to be submitted to the PRA on 2 

October 2020 and the Bank of England's assessment of NatWest Group's preparations is scheduled to be 

released on 11 June 2021. 

The NatWest Group has dedicated significant resources towards the preparation of the NatWest Group for a 

potential resolution scenario. However, if the assessment reveals that the NatWest Group is not adequately 

prepared to be resolved, or does not have adequate plans in place to meet resolvability requirements by 1 

January 2022, the NatWest Group may be required to take action to enhance its preparations to be resolvable, 

resulting in additional cost and the dedication of additional resources. Such actions may adversely affect the 

NatWest Group and/or the NWM NV Group, resulting in restrictions on maximum individual and aggregate 

exposures, a requirement to dispose of specified assets, a requirement to cease carrying out certain activities 

and/or maintaining a specified amount of MREL. This may also result in reputational damage and/or loss of 

investor confidence. 

4. Operational and IT resilience risk  

The NWM NV Group is subject to increasingly sophisticated and frequent cyberattacks, which could 

adversely affect NWM NV Group 

The NWM NV Group is experiencing an increase in cyberattacks across both the entire NWM NV Group 

and against the NWM NV Group's supply chain, reinforcing the importance of due diligence and close 

working with the third parties on which the NWM NV Group relies. The NWM NV Group is reliant on 

technology for its operations, against which there is a constantly evolving series of attacks, that are increasing 

in terms of frequency, sophistication, impact and severity. The NWM NV Group is reliant on NatWest Group 

and NWM Group for certain technology and network infrastructure. As cyberattacks evolve and become 



 

250751-4-4-v13.0 - 25 - 55-40738691 

 

more sophisticated, the NatWest Group and NWM Group (and therefore the NWM NV Group) are required 

to continue to invest in additional capability designed to defend against emerging threats. Hostile attempts 

are made by third parties to gain access to and introduce malware (including ransomware) into the NWM 

NV Group's IT systems, and to exploit vulnerabilities. In 2019, the NWM NV Group was subjected to a 

small number of Distributed Denial of Service ('DDOS') attacks, which are a pervasive and significant threat 

to the global financial services industry. The focus is to mitigate the impact of the attacks and sustain 

availability of services for NWM NV Group's customers.  

The NWM NV Group has information and cyber security controls in place, which are subject to review on 

a continuing basis and the NatWest Group and NWM Group (and therefore the NWM NV Group) continue 

to invest significant resources in the development and evolution of cyber security controls that are designed 

to minimise the potential effect of such attacks. However, given the nature of the threat, there can be no 

assurance that such measures will prevent all attacks in the future. See also "The NWM NV Group's 

operations are highly dependent on its complex IT systems, and any IT failure could adversely affect the 

NWM NV Group" for other risks relating to the NWM NV Group's IT systems that could have a negative 

effect on its operations.  

Any failure in the implementation and execution of the NatWest Group's and the NWM Group's (and 

therefore the NWM NV Group's) cybersecurity policies, procedures or controls, may result in significant 

financial losses, major business disruption, inability to deliver customer services, or loss of data or other 

sensitive information (including as a result of an outage) and may cause associated reputational damage. Any 

of these factors could increase costs (including costs relating to notification of, or compensation for clients 

and credit monitoring), result in regulatory investigations or sanctions being imposed or may affect the NWM 

NV Group's ability to retain and attract clients. Regulators world-wide continue to recognise cybersecurity 

as an increasing systemic risk to the financial sector and have highlighted the need for financial institutions 

to improve their monitoring and control of, and resilience (particularly of critical services) to cyberattacks, 

and to provide timely notification of them, as appropriate.  

Additionally, third parties may also fraudulently attempt to induce employees, customers, third party 

providers or other users who have access to the NWM NV Group's systems to disclose sensitive information 

in order to gain access to the NWM NV Group's data or that of the NWM NV Group's clients or employees. 

Cybersecurity and information security events can derive from groups or factors such as: internal or external 

threat actors, human error, fraud or malice on the part of the NWM NV Group's employees or third parties, 

including third party providers, or may result from accidental technological failure. 

The NWM NV Group expects greater regulatory engagement, supervision and enforcement by the DNB in 

relation to its overall resilience to withstand IT and related disruption, either through a cyberattack or some 

other disruptive event. Such increased regulatory engagement, supervision and enforcement is uncertain in 

relation to scope, consequence and pace of change, which could negatively impact the NWM NV Group. 

Due to the NWM NV Group's reliance on technology and the increasing sophistication, frequency and impact 

of cyberattacks, it is likely that such attacks could have a material adverse impact on the NWM NV Group. 

In accordance with the General Data Protection Regulation ("GDPR"), the NWM NV Group is required to 

ensure it implements timely appropriate and effective organisational and technological safeguards against 

unauthorised or unlawful access to data of the NWM NV Group, its clients and its employees. In order to 

meet this requirement, the NWM NV Group relies on the effectiveness of its internal policies, controls and 

procedures to protect the confidentiality, integrity and availability of information held on its IT systems, 

networks and devices as well as with third parties with whom the NWM NV Group interacts. A failure to 

monitor and manage data in accordance with the GDPR requirements of the applicable legislation may result 

in financial losses, regulatory fines and investigations and associated reputational damage. In addition, whilst 

the NWM NV Group takes measures to prevent, detect and minimise attacks, the NWM NV Group's systems, 

and those of third party providers, are subject to frequent cyberattacks. 
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The NWM NV Group operations and strategy are highly dependent on the effective use and accuracy of 

data. 

The NWM NV Group relies on the effective use of accurate data to support and improve its operations and 

deliver its strategy. Failure to produce underlying high quality data and/or the ineffective use of such data 

could result in a failure to satisfy its customers' expectations including by delivering innovative products and 

services. This could place NWM NV Group at a competitive disadvantage, inhibit its efforts to reduce costs 

and improve its systems, controls and processes, and result in a failure to deliver the NWM NV Group's 

strategy. The use of unethical or inappropriate data and/or non-compliance with customer data and privacy 

protection could give rise to conduct and litigation risks and could also increase the risk of an operational 

event or losses or other adverse consequences due to inappropriate models, systems, processes, decisions or 

other actions. 

Operational risks are inherent in the NWM NV Group's businesses.  

Operational risk is the risk of loss resulting from inadequate or failed internal processes, procedures, people 

or systems, or from external events, including legal risks. The NWM NV Group operates in many countries, 

offering a diverse range of products and services supported by approximately 198 employees as at 31 

December 2019; it therefore has complex and diverse operations. As a result, operational risks or losses can 

arise from a number of internal or external factors (including financial crime). These risks are also present 

when the NWM NV Group relies on third-party suppliers or vendors to provide services to it or its clients, 

as is increasingly the case as the NWM NV Group outsources certain functions, including with respect to 

the implementation of new technologies, innovation and responding to regulatory and market changes. There 

is no certainty that the suppliers selected by the NWM NV Group deliver on their contractual obligations or 

that such suppliers are able to provide the functions for which they have been contracted which could 

adversely affect the operations of NWM NV. 

Operational risks continue to be heightened as a result of the implementation of the NWM Refocusing and 

the NatWest Group's Purpose-led Strategy, the NWM NV Group's current cost-reduction measures and 

conditions affecting the financial services industry generally and in particular the legal and regulatory 

uncertainty resulting therefrom. This may place significant pressure on the NWM NV Group's ability to 

maintain effective internal controls and governance frameworks. In addition, the NWM NV Group's 

operational risks have been heightened as a result of the Covid-19 pandemic. See also "The direct and 

indirect effects of the Covid-19 pandemic are having an adverse impact on NWM NV Group's business and 

results of operations, which is likely to be material if conditions worsen or are prolonged, and may affect its 

ability to meet its targets and achieve its strategic objectives" for risks relating to the Covid-19 pandemic 

that could negatively impact the NWM NV Group's operations and business. 

As mentioned above, as a subsidiary of NWM Plc (and ultimately NatWest Group Plc), NWM NV utilises 

critical services of NatWest Group and NWM Group systems, in particular in relation to systems, functions, 

policies and frameworks (via an outsourcing model), including in relation to: technology (including 

innovation) and network infrastructure, marketing, risk frameworks, financial accounting systems, reporting, 

operations, on-boarding processes, model development and validation, certain front office, administrative 

and legal services and governance. The costs for such services are determined by NatWest Group and may 

increase from time to time. A failure to adequately supply these services may result in increased costs or 

other liabilities to the NWM NV Group should the NWM NV Group have to increase its capacity to provide 

these services internally or by outsourcing internally or to third parties for these services. Moreover, because 

the NWM NV Group utilises certain services provided by the NatWest Group, changes in the cost of these 

services may adversely impact the NWM NV Group's results of operations. In addition, changes made in the 

relevant policies and frameworks made by NatWest Group or NWM Group may be outside the control of 

NWM NV and a failure to manage these systems in a manner that is beneficial for NWM NV could adversely 

affect the operations or profitability of NWM NV.  
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The effective management of operational risks is critical to meeting customer service expectations and 

retaining and attracting client business. Although the NWM NV Group has implemented risk controls and 

mitigation actions, with resources and planning having been devoted to mitigate operational risk, such 

measures may not be effective in controlling each of the operational risks faced by the NWM NV Group. 

Ineffective management of such risks could adversely affect the NWM NV Group. 

See also "NatWest Group has announced a new strategy that will require changes in the NWM Group's 

business (including the NWM NV Group), including reductions in capital allocated to the NWM Group its 

cost base and complexity" for other risks relating to the NWM NV Group's intended changes in its operating 

model. 

The NWM NV Group's operations are highly dependent on its complex IT systems (including those that 

enable remote working), and any IT failure could adversely affect the NWM NV Group.  

The NWM NV Group's operations are highly dependent on the ability to process a very large number of 

transactions efficiently and accurately while complying with applicable laws and regulations. The NWM NV 

Group is reliant on the NatWest Group and the NWM Group for certain technology and network 

infrastructure, as NWM NV's IT systems are built upon the NatWest Group and the NWM Group systems. 

As such, the proper functioning of the NatWest Group and the NWM Group technology and network 

infrastructure is critical to the operations of NWM NV. In addition, in line with guidance from governments 

in the EU, the NWM NV Group has invoked business continuity plans and most of the NWM NV Group’s 

employees are currently working-from-home. This has increased reliance on the NWM NV Group’s IT 

systems that enable remote working, and a failure of these IT systems could have an adverse effect on NWM 

NV Group's business and operations. 

The proper functioning of the NWM NV Group's transactional and payment systems, financial crime and 

sanctions controls, risk management, credit analysis and reporting, accounting, customer service and other 

IT systems, is also critical to the NWM NV Group's operations. 

Individually or collectively, any critical system failure, material loss of service availability or material breach 

of data security could cause serious damage to the NWM NV Group's ability to provide services to its clients, 

which could result in reputational damage, significant compensation costs or regulatory sanctions (including 

fines resulting from regulatory investigations) or a breach of applicable regulations. In particular, such issues 

could cause long-term damage to the NWM NV Group's reputation and could affect its regulatory approvals, 

competitive position, business and brands, which could undermine its ability to attract and retain clients. 

This risk is heightened as the NWM NV Group outsources certain functions and continues to innovate and 

offer new digital solutions to its clients as a result of the trend towards online and digital product offerings. 

In 2019, the NWM NV Group continued to make considerable investments to further simplify, upgrade and 

improve its IT systems and technology capabilities and expects to continue to make considerable investments 

to further simplify, upgrade and improve its IT and technology capabilities. As part of the NWM Refocusing, 

the NWM NV Group continues to develop and enhance digital services for its customers and seeks to 

improve its competitive position through enhancing controls and procedures and strengthening the resilience 

of services including cyber security. Should such investment and rationalisation initiatives fail to achieve the 

expected results or prove to be insufficient due to cost challenges or otherwise, this could negatively affect 

the NWM NV Group's operations, its reputation and ability to retain or grow its client business or adversely 

impact its competitive position, thereby negatively impacting the NWM NV Group's financial position. 

The NWM NV Group relies on attracting, retaining, developing and remunerating senior management 

and skilled personnel, and is required to maintain good employee relations.  

The NWM NV Group's current and future success depends on its ability to attract, retain, develop and 

remunerate highly skilled and qualified personnel, including senior management, directors, sales staff, 

market trading specialists and key employees, in a highly competitive labour market and under internal cost 
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reduction pressures. This entails risk, particularly in light of the Dutch compensation regulations and 

heightened regulatory oversight of banks, which may have an adverse effect on the NWM NV Group's ability 

to hire, retain and engage well-qualified employees. The market for skilled personnel is increasingly 

competitive, thereby raising the cost of hiring, training and retaining skilled personnel. In addition, certain 

economic, market and regulatory conditions and political developments may reduce the pool of candidates 

for key management and non-executive roles, including non-executive directors with the right skills, 

knowledge and experience, or increase the number of departures of existing employees. 

Some of the NWM NV Group's employees are represented by employee representative bodies, including 

trade unions. Engagement with its employees and such bodies is important to the NWM NV Group in 

maintaining good employee relations. Any breakdown of these relationships could affect the NWM NV 

Group's business, reputation, results of operations and outlook.  

Due to the fact that most of the employees of NWM Group and NWM NV Group are currently working 

remotely as a result of the Covid-19 pandemic, there is increased exposure to conduct, operational and 

other risks which may place additional pressure on the ability of NWM NV Group to maintain effective 

internal controls and governance frameworks. 

As most of the NWM NV Group's employees are currently working from home on an indefinite basis, the 

NWM NV Group is increasingly exposed to fraud, conduct, operational and other risk and may place 

additional pressure on the NWM NV Group’s ability to maintain effective internal controls and governance 

frameworks. Certain areas of the NWM NV Group are experiencing workloads that are heavier than usual 

as a result of increased client requirements, or other related effects. Resources have been diverted from 

certain ordinary course activities, which may have implications on the execution of related deliverables. As 

a result of the Covid-19 pandemic, compliance and conduct risk may also be heightened both as a result of 

internal and external factors. Any of the above could, in turn, impair NWM NV Group’s ability to maintain 

effective internal controls and governance framework. This could have a material adverse effect on the NWM 

Group (including the NWM NV Group), including on its reputation, its ability to retain and attract critical 

staff and its ability to retain or grow its businesses and/or on its competitive position. 

A failure in the NWM NV Group's risk management framework could adversely affect the NWM NV 

Group, including its ability to achieve its strategic objectives. 

Risk management is an integral part of all of the NWM NV Group's activities and includes the definition 

and monitoring of the NWM NV Group's risk appetite and reporting on the NWM NV Group's risk exposure 

and the potential impact thereof on the NWM NV Group's financial condition. NWM NV's risk management 

framework is based on the framework of the NatWest Group and the NWM Group. Financial risk 

management is highly dependent on the use and effectiveness of internal stress tests and models and 

ineffective risk management may arise from a wide variety of factors, including lack of transparency or 

incomplete risk reporting, unidentified conflicts or misaligned incentives, lack of accountability control and 

governance, lack of consistency in risk monitoring and management or insufficient challenges or assurance 

processes. Failure to manage risks effectively could adversely impact the NWM NV Group's reputation or 

its relationship with its clients, shareholders or other stakeholders. 

The NWM NV Group's operations are inherently exposed to conduct risks. These include business decisions, 

actions or reward mechanisms that are not responsive to or aligned with the NWM NV Group's client needs 

or do not reflect the NWM NV Group's customer-focussed strategy, ineffective product management, 

unethical or inappropriate use of data, implementation and utilisation of new technologies, outsourcing of 

customer service and product delivery, the possibility of mis-selling of financial products and mishandling 

of customer complaints. Some of these risks have materialised in the past and ineffective management and 

oversight of conduct risks may lead to further remediation and regulatory intervention or enforcement. The 

NWM NV Group's businesses are also exposed to risks from employee misconduct including non-

compliance with policies and regulations, negligence or fraud (including financial crimes), any of which 
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could result in regulatory fines or sanctions and serious reputational or financial harm to the NWM NV 

Group.  

The NWM NV Group has been seeking to embed a strong risk culture (based on risk management policies 

and frameworks as set forth by the NatWest Group and the NWM Group) across the organisation and has 

implemented policies and allocated new resources across all levels of the organisation to manage and 

mitigate conduct risk and expects to continue to invest in its risk management framework. However, such 

efforts may not insulate the NWM NV Group from future instances of misconduct and no assurance can be 

given that the NWM NV Group's strategy and control framework will be effective. See also "NatWest Group 

has announced a new strategy that will require changes in the NWM Group's business (including the NWM 

NV Group), including reductions in capital allocated to the NWM Group its cost base and complexity" for 

other risks relating to the NWM NV Group's strategy that may adversely effect its effectiveness. There is 

also the risk that the risk management frameworks, as developed by NatWest Group and NWM Group, may 

not be properly adapted for NWM NV's specific circumstances.  

Furthermore, NWM NV has policies and controls in place to combat financial crime, and has made 

technological and other investments to detect financial crime. Although the NWM NV head office is located 

in Amsterdam (where the NWM NV risk management function is based), it also operates branches in France, 

Germany, Ireland, Italy, Spain and Sweden. Should such risk policies and controls be inadequate to combat 

financial crime, particularly in the NWM NV branches (where there is less direct supervision) there could 

be an adverse impact on NWM NV. 

As a result, any failure in the NWM NV Group's risk management framework could negatively affect the 

NWM NV Group and its financial condition through reputational and financial harm and may result in the 

inability to achieve its strategic objectives for its clients, employees and wider stakeholders. 

The NWM NV Group's operations are subject to inherent reputational risk. 

Reputational risk relates to stakeholder and public perceptions of the NWM NV Group arising from an actual 

or perceived failure to meet stakeholder expectations, including with respect to the NWM Refocusing and 

related targets, due to any events, behaviour, action or inaction by the NWM NV Group, its employees or 

those with whom the NWM NV Group is associated. This includes brand damage, which may be detrimental 

to the NWM NV Group's business, including its ability to build or sustain business relationships with clients, 

and may cause low employee morale, regulatory censure or reduced access to, or an increase in the cost of, 

funding. Reputational risk may arise whenever there is a material lapse in standards of integrity, compliance, 

customer or operating efficiency and may adversely affect the NWM NV Group's ability to attract and retain 

clients. In particular, the NWM NV Group's ability to attract and retain clients may be adversely affected by, 

amongst others: negative public opinion resulting from the actual or perceived manner in which the NWM 

NV Group or any other member of the NatWest Group conducts or modifies its business activities and 

operations, media coverage (whether accurate or otherwise), employee misconduct, the NWM NV Group's 

financial performance, IT systems failures or cyberattacks, data breaches, financial crime, the level of direct 

and indirect government support for NatWest Group Plc, or the actual or perceived practices in the banking 

and financial industry in general, or a wide variety of other factors. See also "NatWest Group has announced 

a new strategy that will require changes in the NWM Group's business (including the NWM NV Group), 

including reductions in capital allocated to the NWM Group its cost base and complexity" for other risks 

relating to the NWM NV Group's new strategy that may adversely affect its culture and conduct. 

Modern technologies, in particular online social networks and other broadcast tools which facilitate 

communication with large audiences in short time frames and with minimal costs, may also significantly 

increase and accelerate the impact of damaging information and allegations. 

Although the NWM NV Group has implemented a Reputational Risk Policy to improve the identification, 

assessment and management of customers and clients, transactions, products and issues which represent a 
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reputational risk, the NWM NV Group cannot be certain that it will be successful in avoiding damage to its 

business from reputational risk. 

5. Legal, regulatory and conduct risk 

The NWM NV Group's businesses are subject to substantial regulation and oversight, which are 

constantly evolving and may adversely affect the NWM NV Group. 

The NWM NV Group is subject to extensive laws, regulations, corporate governance practice and disclosure 

requirements, administrative actions and policies in each jurisdiction in which it operates. Many of these 

have been introduced or amended recently and are subject to further material changes, which may increase 

compliance and conduct risks. In particular, the NWM NV Group is subject to (i) direct supervision by the 

DNB and indirect supervision of the European Central Bank (in relation to prudential regulation); (ii) direct 

supervision by the Dutch Authority for the Financial Markets in The Netherlands (Stichting Autoriteit 

Financiële Markten (AFM)) and indirect supervision by ESMA (in relation to market conduct); and (iii) 

supervision by the local regulators (in respect of the NWM NV Group's branch offices). The NWM NV 

Group expects government and regulatory intervention in the financial services industry to remain high for 

the foreseeable future. 

The NWM NV Group's operations are subject to substantial regulation and oversight on financial crime. On 

a continuous basis the NWM NV Group implements and executes policies and procedures related to 

financial crime (including anti-bribery and corruption, anti-tax evasion, sanctions and anti-money 

laundering) for wholesale and institutional clients. The NWM NV Group has an increased focus on detecting 

financial crime including in relation to its IT systems. Across the banking industry there is an increased 

regulatory focus on combatting financial crime and over the past year, a number of Dutch and European 

banks have been subject to money laundering investigations. In order to prevent and combat financial crime, 

the NWM NV Group utilises a yearly Systematic Integrity Analysis (SIRA), holds company wide training 

and awareness programmes, has dedicated increased management resources to improve the NWM NV 

Group's frameworks and procedures (which are based on NatWest Group's frameworks and procedures), has 

centralised KYC activities, and has implemented technology solutions and control frameworks by the second 

and third lines of defence. There is increasing risk in failing to comply with relevant requirements which 

could result in sanctions, fines and regulatory actions which could be imposed by the authorities and which 

could also lead to severe reputational risk.   

Prudential regulatory requirements: 

In recent years, regulators and governments have focussed on reforming the prudential regulation of the 

financial services industry and the manner in which the business of financial services is conducted. Amongst 

others, measures have included: enhanced capital, liquidity and funding requirements, implementation of 

the UK ring-fencing regime, implementation and strengthening of the recovery and resolution framework 

applicable to financial institutions in The Netherlands, the UK, the EU and the US, financial industry reforms 

(including in respect of MiFID II), enhanced data privacy and IT resilience requirements, enhanced 

regulations in respect of the provision of 'investment services and activities', enhanced regulations in respect 

of the provision of 'investment services and activities', and increased regulatory focus in certain areas, 

including conduct and duty of care, consumer protection regimes, outsourcing, anti-money laundering, anti-

bribery, anti-tax evasion, financial crime, swap dealers payment systems, sanctions and anti-terrorism laws 

and regulations. This has resulted in the NWM NV Group facing greater regulation and scrutiny in The 

Netherlands and the other countries in which it operates.  

In addition, there is significant oversight by the EU competition authorities. The competitive landscape for 

banks and other financial institutions in the Europe is rapidly changing. Recent regulatory and legal changes 

have and may continue to result in new market participants and changed competitive dynamics in certain 

key areas. 
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Regulatory requirements:  

Recent regulatory changes, proposed or future developments and heightened levels of public and regulatory 

scrutiny in the EU have resulted in increased capital, funding and liquidity requirements, changes in the 

competitive landscape, changes in other regulatory requirements and increased operating costs, and have 

impacted, and will continue to impact, the NWM NV Group's product offering and business models. In 

particular, the NWM NV Group is required to continue to comply with regulatory requirements in respect 

to ensure operational continuity in resolution; the steps required to ensure such compliance entail significant 

costs, and also impose significant operational, legal, reputational and execution risks. Serious consequences 

could arise should the NWM NV Group be found to be non-compliant with such regulatory requirements. 

Such changes may also result in an increased number of regulatory investigations and proceedings and have 

increased the risks relating to the NWM NV Group's ability to comply with the applicable body of rules and 

regulations in the manner and within the time frames required.  

Any of these developments (including any failure to comply with new rules and regulations) could have a 

significant impact on the NWM NV Group's authorisations and licences, the products and services that the 

NWM NV Group may offer, its reputation and the value of its assets, the NWM NV Group's operations 

and/or legal entity structure, and the manner in which the NWM NV Group conducts its business. Areas in 

which, and examples of where, governmental policies, regulatory and accounting changes and increased 

public and regulatory scrutiny could have an adverse impact (some of which could be material) on the NWM 

NV Group include, but are not limited to, those set out above as well as the following:   

• general changes in government, central bank, regulatory or competition policy, or changes in 

regulatory regimes that may influence investor decisions in the markets in which the NWM NV 

Group operates;  

• amendments to the framework or requirements relating to the quality and quantity of regulatory 

capital; 

• to be held by the NWM NV Group as well as liquidity and leverage requirements, either on a solo, 

consolidated or subgroup level; 

• changes to the design and implementation of national or supranational mandated recovery, resolution 

or insolvency regimes or the implementation of additional or conflicting loss-absorption 

requirements, including those mandated under Dutch rules, the BRRD or Regulation (EU) No 

575/2013 (as amended from time to time, including by Regulation (EU) 2019/876)) ("CRR"); 

• rules and regulations relating to, and enforcement of, anti-corruption, anti-bribery, anti-money 

laundering, anti-terrorism, sanctions, anti-tax evasion or other similar regimes; 

• the imposition of additional restrictions on the NWM NV Group's ability to compensate its senior 

management and other employees and increased responsibility and liability rules applicable to senior 

and key employees; 

• rules relating to foreign ownership, expropriation, nationalisation and confiscation of assets; 

• changes to corporate practice and disclosure governance requirements, senior manager 

responsibility, corporate structures and conduct of business rules; 

• financial market infrastructure reforms establishing new rules applying to investment services, short 

selling, market abuse, derivatives markets and investment funds; 

• new or increased regulations relating to customer data and privacy protection as well as IT controls 

and resilience, including the GDPR; 
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• the introduction of, and changes to, taxes, levies or fees applicable to the NWM NV Group's 

operations; 

• laws and regulations in respect of climate change and sustainable finance (including ESG) 

considerations; and 

• other requirements or policies affecting the NWM NV Group and its profitability or product offering, 

including through the imposition of increased compliance obligations or obligations which may lead 

to restrictions on business growth, product offerings, or pricing. 

In 2016, the DNB established the Sustainable Finance Platform to promote and increase awareness of 

sustainable funding in the Dutch financial sector. This platform is aimed at promoting sustainability 

initiatives and in addition to the DNB, eight supervisory authorities and government ministries (including 

the AFM, the Dutch Banking Association and the Dutch Ministry of Finance) participate. In addition, the 

DNB indicated that the management of risks associated with climate change would be one of its supervisory 

priorities and asked banks that fall under its direct supervision to submit a climate risk self-assessment as 

part of their Supervisory Review and Evaluation Process (SREP) submission. 

The prudential regulation and supervision of climate risk will be an important driver in how the NatWest 

Group, including NWM NV Group, otherwise decides how it allocates capital and further develops its risk 

appetite for financing certain types of activity or engaging with counterparties that do not align to a transition 

to a net zero economy. 

The AFM have also announced that sustainability, including topics such as climate change and green finance, 

will be one of its supervisory priorities. In this respect the AFM requires supervised entities to, inter alia, 

fairly and transparently disclose their sustainability principles. The NWM NV Group also recognises various 

legislative actions and proposals by, among others, the European Commission's Action Plan on Sustainable 

Finance which include a taxonomy on sustainable finance. Many of these legislative and regulatory 

initiatives, and especially the EU taxonomy, are focused on developing standardised definitions for the green 

and sustainable criteria of assets and liabilities, which could change over time and impact the NWM NV 

Group's recognition of its climate financing activity and lead to reputational and conduct risk on the 

sustainable financing activity of the NWM Group, including NWM NV Group. 

Changes in laws, rules or regulations, or in their interpretation or enforcement, or the implementation of new 

laws, rules or regulations, including contradictory or conflicting laws, rules or regulations by key regulators 

or policymakers in different jurisdictions, or failure by the NWM NV Group to comply with such laws, rules 

and regulations, may adversely affect the NWM NV Group's business, financial condition and results. In 

addition, uncertainty and insufficient international regulatory coordination as enhanced supervisory 

standards are developed and implemented may adversely affect the NWM NV Group's ability to engage in 

effective business, capital and risk management planning. 

The NWM NV Group and NWM Plc are subject to a number of legal, regulatory and governmental 

actions and investigations as well as associated remedial undertakings, the outcomes of which are 

inherently difficult to predict, and which could have an adverse effect on the NWM NV Group. 

The NWM NV Group's operates in legal and regulatory environments that expose it to potentially significant 

legal proceedings, and civil, criminal, regulatory and governmental actions. The NWM NV Group and 

NWM Plc have settled a number of legal and regulatory actions over the past several years but continue to 

be, and may in the future be, involved in such actions in the US, the UK, Europe and other jurisdictions. 

The NWM NV Group and /or NWM Plc are subject to a number of ongoing reviews, investigations and 

proceedings (both formal and informal) by governmental law enforcement and other agencies and litigation 

proceedings, relating to, among other matters, the offering of securities, conduct in the foreign exchange 

market, the setting of benchmark rates such as LIBOR and related derivatives trading, the issuance, 
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underwriting, and sales and trading of fixed-income securities (including government securities), product 

mis-selling, customer mistreatment, anti-money laundering, antitrust and various other compliance issues. 

See also "Description of the Issuer - Legal and Arbitration Proceedings" on pages 99 to 101 for details of 

those matters affecting NWM N.V Group. Legal and regulatory actions are subject to many uncertainties, 

and their outcomes, including the timing, amount of fines or settlements or the form of any settlements, 

which may be material and in excess of any related provisions, are often difficult to predict, particularly in 

the early stages of a case or investigation, and the NWM NV Group's and NWM Plc's expectations for 

resolution may change. 

Adverse outcomes or resolution of current or future legal or regulatory actions and associated remedial 

undertakings could result in restrictions or limitations on the NWM NV Group's operations, and could 

adversely impact the NWM NV Group's capital position or its ability to meet regulatory capital adequacy 

requirements. Failure to comply with undertakings made by the NWM NV Group or NWM Plc to its 

regulators may result in additional measures being taken against, or penalties being imposed on the NWM 

NV Group. 

The NWM NV Group may not effectively manage the transition of LIBOR and other IBOR rates to 

alternative risk free rates.  

UK, Dutch, European and other international regulators are driving a transition from the use of interbank 

offer rates (IBORs), including LIBOR, to alternative risk free rates (RFRs). In the UK, the FCA has asserted 

that they will not compel LIBOR submissions beyond 2021, thereby jeopardising its continued availability, 

and has strongly urged market participants to transition to RFRs, as have the AFM and the DNB in The 

Netherlands and the CFTC and other regulators in the US. The NWM NV Group has a significant exposure 

to IBORs (given its financial products and instruments are largely euro denominated, this is primarily to 

EURIBOR, although it also has exposures to other reference rates, including USD LIBOR and GBP LIBOR), 

and continues to reference it in certain products, primarily its loans and derivatives. Although the NWM NV 

Group is actively engaged with customers and industry working groups to manage the risks relating to such 

exposure, and is exploring ways to utilise RFRs to the extent possible, the legal mechanisms to effect 

transition cannot be confirmed, and the impact cannot be determined nor any associated costs accounted for, 

until such time that RFRs are utilised exclusively, and there is market acceptance on the form of alternative 

RFRs for different products, and certain IBOR obligations may not be able to be changed. The transition 

and uncertainties around the timing and manner of transition to RFRs represent a number of risks for the 

NWM NV Group, its clients and the financial services industry more widely. Following an analysis of the 

NWM NV Group's IBOR-linked financial products and instruments, the NWM NV Group has identified the 

following risks:  

• legal risks (as changes will be required to documentation for new and the majority of existing 

transactions, which might lead to increased legal uncertainty and costs);  

• financial risks (which may arise from any changes in valuation of financial instruments linked to 

benchmarks rates, adversely affecting the value of, return on and trading market of these 

instruments, which and may have an adverse impact on the NWM NV Group's cost of funds and 

its risk management related financial models);  

• pricing risks (such as changes to benchmark rates could adversely impact pricing mechanisms on 

certain financial instruments);  

• operational risks (due to the fact that adapting IT systems, trade reporting infrastructure and 

operational processes to the transition to RFRs might adversely impact the NWM NV Group's 

operations); and  

• conduct risks (which include communication regarding the potential impact on customers, and 

engagement with customers during the transition period).  
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It is therefore currently difficult to determine to what extent the changes will affect the NWM NV Group, or 

the costs of implementing any relevant remedial action. Uncertainty as to the nature and extent of such 

potential changes, alternative reference rates or other reforms including the potential continuation of the 

publication of LIBOR may adversely affect financial instruments using LIBOR as benchmarks. The 

implementation of any alternative RFRs may be impossible or impracticable under the existing terms of 

such financial instruments and could have an adverse effect on the value of, return on and trading market 

for certain financial instruments and on the NWM NV Group's profitability. There is also the risk of an 

adverse effect to reported performance arising from the transition rules established by accounting bodies, as 

certain rules (as proposed by the IASB) are still to be finalised. 

B. Risk Factors relating to the Notes 

Factors which the Issuer believes may be material for the purpose of assessing the market risks associated 

with Notes issued under the Programme are described below. 

1. Risks related to the structure of a particular issue of Notes 

Notes issued under the Programme may be structured in such a way that means they have features which 

contain particular risks for potential investors. Set out below is a description of certain such features: 

Notes subject to optional redemption by the Issuer 

An optional redemption feature is likely to limit the market value of Notes. During any period when the 

Issuer may elect to redeem Notes, the market value of those Notes generally will not rise substantially above 

the price at which they can be redeemed. This may also be true prior to any redemption period. Further, 

during periods when there is an increased likelihood, or perceived increased likelihood, that the Notes will 

be redeemed early, the market value of the Notes may be adversely affected. 

The Issuer may be expected to redeem Notes when its cost of borrowing is lower than the interest rate on the 

Notes. At those times, an investor generally would not be able to reinvest the redemption proceeds at an 

effective interest rate as high as the interest rate on the Notes being redeemed and may only be able to do so 

at a significantly lower rate. Potential investors should consider reinvestment risk in light of other 

investments available at that time. 

Certain information regarding any optional redemption right of the Issuer in relation to any Notes will be set 

out in the applicable Final Terms. 

Risks related to Notes which are linked to "benchmarks" 

The London inter-bank offered rate ("LIBOR"), the Euro-zone inter-bank offered rate ("EURIBOR") and 

other interest rate or other types of rates and indices which are deemed to be "benchmarks" are the subject 

of ongoing regulatory reform. Following the implementation of any such potential reforms, the manner of 

administration of benchmarks may change, with the result that they may perform differently than in the past, 

or benchmarks could be eliminated entirely, or there could be other consequences, including those which 

cannot be predicted. Any such consequence could have a material adverse effect on any Notes linked to such 

a "benchmark". 

The Benchmarks Regulation applies to the provision of benchmarks, the contribution of input data to 

benchmarks and the use of benchmarks within the EU. The Benchmarks Regulation could have a material 

impact on any Notes linked to LIBOR, EURIBOR or other benchmarks, in particular, if the methodology or 

other terms of the "benchmark" are changed in order to comply with the terms of the Benchmarks Regulation, 

and such changes could (amongst other things) have the effect of reducing or increasing the rate or level, or 

affecting the volatility of, the published rate or level, of the benchmark. In addition, the Benchmarks 

Regulation stipulates that each administrator of a "benchmark" regulated thereunder must be licensed by the 

competent authority of the Member State where such administrator is located. There is a risk that 
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administrators of certain "benchmarks" to which the Notes are linked will fail to obtain a necessary licence, 

preventing them from continuing to provide such "benchmarks", or such administrators may cease to 

administer the relevant benchmark  because of the additional costs of compliance with the Benchmarks 

Regulation and other applicable regulations and reforms, and the risks associated therewith, which could 

mean that a Successor Rate or Alternative Reference Rate (each as defined in Condition 3(f) (Benchmark 

replacement), as applicable, shall be determined that could reduce or increase the rate or level, or affect the 

volatility of, the published rate or level, of the interest rate to which the Notes are linked. 

An example of benchmark reform was the announcement on 27 July 2017 by the Chief Executive of the 

United Kingdom's Financial Conduct Authority (the "FCA"), which regulates LIBOR, stating that it does not 

intend to continue to persuade, or use its powers to compel, panel banks to submit rates for the calculation 

of LIBOR to the administrator of LIBOR after 2021 (the "FCA Announcement"). The FCA Announcement 

indicates that the continuation of LIBOR on the current basis cannot and will not be guaranteed after 2021. 

The FCA published in November 2019 a 'Q&A' on conduct risk arising from LIBOR transition, outlining 

their expectations of supervised firms.  

Furthermore, a private sector working group on euro risk-free rates was established to identify and 

recommend risk-free rates that could serve as a basis for an alternative to current benchmarks used in a 

variety of financial instruments and contracts in the euro area, such as the euro overnight index average 

(EONIA) and EURIBOR. The group recommended on 13 September 2018 that the euro short-term rate 

("€STR") be used as the risk-free rate for the euro area and is now focused on supporting the market with 

transitioning from EONIA (which will be discontinued on 3 January 2022) to €STR. The ECB published the 

€STR for the first time on 2 October 2019, reflecting trading activity on 1 October 2019. In addition, on 21 

January 2019, the euro risk free-rate working group published a set of guiding principles for fallback 

provisions in new euro denominated cash products (including bonds), which include indications that 

continuing to reference EURIBOR in relevant contracts may increase the risk to the euro area financial 

system. On 28 November 2019, EMMI confirmed it has completed the transitioning of the panel banks from 

the quote-based EURIBOR methodology to the hybrid methodology and although EURIBOR is not currently 

scheduled to be discontinued, authorities have also highlighted that users of EURIBOR should be prepared 

for all scenarios, including the possible disappearance of EURIBOR. 

The potential discontinuation of, or the potential changes in the manner of administration of, the LIBOR, 

EURIBOR or any other benchmark could require an adjustment to the terms and conditions to reference an 

alternative benchmark, or result in other consequences, including those which cannot be predicted, in respect 

of any Notes linked to such benchmark (including but not limited to Floating Rate Notes and, to the extent 

subject to one or more resets during their tenor, Fixed Rate Notes whose interest rates are linked to LIBOR, 

EURIBOR or any other benchmark). 

Investors should be aware that, if LIBOR, EURIBOR or any other benchmark were discontinued or 

otherwise unavailable, the rate of interest on any Notes which reference any such benchmark will be 

determined for the relevant period by the fall-back provisions applicable to such Notes. Depending on the 

manner in which the relevant benchmark rate is to be determined under the Terms and Conditions of the 

Notes, this may (i) be reliant on the Independent Advisor or the Issuer being able to determine a Successor 

Reference Rate or an Alternative Reference Rate (each as defined in the Terms and Conditions of the Notes) 

(see Condition 3(f) (Benchmark replacement) or (ii) result in the effective application of a fixed rate based 

on the rate which applied in the previous period when the relevant benchmark was available (see Condition 

3(f)(B) (Benchmark replacement)). The effective application of a fixed rate to what was previously a Floating 

Rate Note could have a material adverse effect on the value of, and return on, any such Notes. 

Furthermore, it is possible that the Issuer may itself determine a fall-back interest rate. In such case, the 

Issuer will make such determinations and adjustments as it deems appropriate, in accordance with the Terms 

and Conditions of the Notes. In making such determinations and adjustments, the Issuer may be entitled to 

exercise substantial discretion and may be subject to conflicts of interest in exercising this discretion. 
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Uncertainty as to the continuation of a benchmark, the availability of quotes from reference banks to allow 

for the continuation of the benchmark rate on any Notes, the ability of any agent or the Issuer to establish a 

fall-back interest rate for any Notes (including the possibility that a license or registration may be required 

for such agent or the Issuer under the applicable legislation to be able to calculate a Successor Reference 

Rate or an Alternative Reference Rate, the failure which could ultimately result in the effective application 

of a fixed rate on such Notes), and the rate that would be applicable if the relevant benchmark is discontinued 

may adversely affect the trading market and the value of the Notes and the determination of any successor 

rate could lead to economic prejudice or benefit (as applicable) to investors. At this time, it is not possible 

to predict what the effect of these developments will be or what the impact on the value of the Notes will be. 

More generally, any of the above changes or any other consequential changes to LIBOR, EURIBOR or any 

other "benchmark" as a result of international, national, or other proposals for reform or other initiatives or 

investigations, or any further uncertainty in relation to the timing and manner of implementation of such 

changes, could have a material adverse effect on the liquidity and value of, and return on, any Notes based 

on or linked to a "benchmark". Furthermore, if the Issuer is unable to appoint an Independent Adviser or if 

an Independent Adviser appointed by it fails to determine a Successor Reference Rate or an Alternative 

Reference Rate or Adjustment Spread in accordance with the Terms and Conditions of the Notes, the Issuer 

may have to exercise its discretion to determine (or to elect not to determine) a Successor Reference Rate or 

an Alternative Reference Rate or Adjustment Spread, if applicable. The intention for any Adjustment Spread 

is to reduce or eliminate economic prejudice or benefit from the relevant Successor Reference Rate or 

Alternative Reference Rate, however, it may not be succesful in doing so and the Notes may still perform 

differently than they would have had the Successor Reference Rate or Alternative Reference Rate not been 

adopted. Any such consequence could have a material adverse effect on the value of and return on any such 

Notes and lead to losses for Noteholders.  

The market continues to develop in relation to risk free rates (including overnight rates) as reference rates 

for Floating Rate Notes 

Investors should be aware that the market continues to develop in relation to risk free rates, such as the 

Sterling Overnight Index Average ("SONIA") and the Secured Overnight Financing Rates ("SOFR"), as 

reference rates in the capital markets for sterling or U.S. dollar bonds, as applicable, and their adoption as 

alternatives to the relevant interbank offered rates, such as LIBOR. In addition, market participants and 

relevant working groups are exploring alternative reference rates based on risk free rates, including term 

SONIA and SOFR reference rates (which seek to measure the market's forward expectation of an average 

SONIA or SOFR rate over a designated term). The market or a significant part thereof may adopt an 

application of risk free rates that differs significantly from that set out in the Terms and Conditions and used 

in relation to Floating Rate Notes that reference a risk free rate issued under this Base Prospectus. Interest 

on Notes which reference a risk free rate is only capable of being determined immediately prior to the 

relevant Interest Payment Date. It may be difficult for investors in Notes which reference such risk free rates 

to reliably estimate the amount of interest which will be payable on such Notes. Further, if the Notes become 

due and payable under Condition 8, the Rate of Interest payable shall be determined on the date the Notes 

became due and payable and shall not be reset thereafter. Investors should carefully consider how any 

mismatch between the adoption of such reference rates in the bond, loan and derivatives markets may impact 

any hedging or other financial arrangements which they may put in place in connection with any acquisition, 

holding or disposal of any Notes. Investors should consider these matters when making their investment 

decision with respect to any such Floating Rate Notes.  

Notes with returns that are calculated with reference to a variable 

Notes may have returns that are variable as a result of the method by which the coupon is calculated or of 

the way interest is paid. The most basic example of this are Notes where the interest rate is floating, and 

therefore subject to changes as a result of movements in the prevailing interest rate. In these cases, the success 

or otherwise of the variable can impact significantly on the return under the Notes as well as the ability to 



 

250751-4-4-v13.0 - 37 - 55-40738691 

 

trade the Notes on the secondary market. It should be expected that the value of the Notes and the secondary 

market for the Notes may decrease if the performance of the variable is less than anticipated. 

These risks depend on a number of inter-related factors, including economic, financial and political events 

over which the Issuer has no control. 

Trading different types of Notes 

It should be assumed that the market for trading different types of Notes varies even though they are issued 

under the same Programme. By way of example, a Zero Coupon Note may be more difficult to trade and its 

price more variable than a Fixed Interest Rate Note. It may also be more difficult to trade a Zero Coupon 

Note that has just been issued than a Zero Coupon Note nearer its redemption, as returns on Zero Coupon 

Notes will be paid to investors only on redemption. 

Fixed/Floating Rate Notes 

Fixed/Floating Rate Notes may bear interest at a rate that converts from a fixed rate to a floating rate, or 

from a floating rate to a fixed rate. The conversion of the interest basis may affect the secondary market in, 

and the market value of, such Notes as the change of interest basis may result in a lower return for investors. 

Where the Notes convert from a fixed rate to a floating rate, the spread on the Fixed/Floating Rate Notes 

may be less favourable than then prevailing spreads on comparable Floating Rate Notes tied to the same 

reference rate. In addition, the new floating rate at any time may be lower than the rates on other Notes. 

Where the Notes convert from a floating rate to a fixed rate, the fixed rate may be lower than then prevailing 

rates on other Notes. 

The interest rate on Reset Notes will reset on each Reset Date, which can be expected to affect the interest 

payment on an investment in Reset Notes and could affect the market value of Reset Notes 

Reset Notes will initially bear interest at the Initial Rate of Interest until (but excluding) the First Reset Date. 

On the First Reset Date and each Subsequent Reset Date (if any) thereafter, the interest rate will be reset to 

the sum of the applicable Mid-Swap Rate and the First Margin or Subsequent Margin (as applicable) as 

determined by the Calculation Agent on the relevant Reset Determination Date (each such interest rate, a 

"Subsequent Reset Rate"). The Subsequent Reset Rate for any Reset Period could be less than the Initial 

Rate of Interest or the Subsequent Reset Rate for prior Reset Periods and could affect the market value of an 

investment in the Reset Notes. 

2. Risks related to Notes generally 

Set out below is a brief description of certain risks relating to the Notes generally: 

The Notes may be written down or converted into ordinary shares  

There are substantial powers to resolve and stabilise Netherlands incorporated financial institutions under 

the FMSA, including: 

(i) private sector transfer of all or part of the business of the relevant entity; 

(ii) transfer of all or part of the business of the relevant entity to a "bridge bank" established by the Dutch 

Central Bank (De Nederlandsche Bank, "DNB"); 

(iii) transfer to an asset management vehicle; 

(iv) the bail-in option; and 

(v) temporary public ownership (nationalisation) of the relevant entity. 

Each of these options is achieved through the exercise of one or more supervisory powers, which include: 

(i) the power to make share transfer orders pursuant to which all or some of the securities issued by a Dutch 

bank may be transferred to a commercial purchaser, a bridge bank or the Dutch government; (ii) the 

resolution instrument power which may make provision for bail-in; (iii) the power to transfer all or some of 
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the property, rights and liabilities of a Dutch bank to a commercial purchaser or DNB entity; and (iv) the 

third country instrument powers that recognise the effect of similar special resolution action taken under the 

law of a country outside the EEA. A share transfer order can extend to a wide range of securities, including 

shares and bonds issued by a Dutch bank or its holding company and warrants for such shares and bonds and 

could, therefore, apply to the Notes. In addition, the relevant resolution authorities have the power to modify 

contractual arrangements in certain circumstances, powers to suspend enforcement or termination rights that 

might be invoked as a result of the exercise of the resolution powers and powers for the relevant resolution 

authority to disapply or modify laws (with possible retrospective effect) to enable the powers under the 

FMSA to be used effectively. In addition to the powers described above, the Dutch Minister of Finance may, 

with immediate effect, take measures or expropriate assets and liabilities of, claims against or securities 

issued by or with the consent of the Issuer, if in the Minister of Finance's opinion the stability of the financial 

system is in serious and immediate danger as a result of the situation in which the Issur finds itself. See 

further the risk factors "The NatWest Group (including the Issuer) may become subject to the application of 

resolution powers which may result in, among other actions, the write-down or conversion of the Group's 

Eligible Liabilities" and "The Issuer may not meet the prudential regulatory requirements for capital and 

liquidity, or manage its capital, liquidity or funding effectively which could trigger certain management 

actions or recovery options" above for other risks that may have an adverse effect on the value of the NWM 

NV Group's securities (including the Notes). The resolution authorities will likely allow the use of financial 

public support only as a last resort after having assessed and exploited, to the maximum extent practicable, 

the resolution tools, including the bail-in tool and/or the write-down and/or conversion powers. 

The bail-in tool covers bonds and notes issued by the institution subject to resolution measures, but certain 

defined instruments are excluded from the scope, such as covered bonds. Where the relevant statutory 

conditions for use of the bail-in tool have been met, the relevant resolution authority would be expected to 

exercise these powers without notice to, or the consent of, the Noteholders. Any such exercise of the bail-in 

tool in respect of the Issuer and the Notes may result in the cancellation of all, or a portion, of the principal 

amount of, interest on, or any other amounts payable on, the Notes and/or the conversion of the Notes into 

shares or other Notes or other obligations of the Issuer or another person, or any other modification or 

variation to the terms of the Notes. 

The FMSA specifies the order in which the bail-in tool should be applied, reflecting the hierarchy of capital 

instruments under the capital requirements regime and otherwise respecting the hierarchy of claims in an 

ordinary insolvency. 

The bail-in tool contains an express safeguard (known as "no creditor worse off") with the aim that 

shareholders and creditors do not receive a less favourable treatment than they would have received in 

ordinary insolvency proceedings. However, even in circumstances where a claim for compensation is 

established under the "no creditor worse off" safeguard in accordance with a valuation performed after the 

resolution action has been taken, it is unlikely that such compensation would be equivalent to the full losses 

incurred by the Noteholders in the resolution and there can be no assurance that Noteholders would recover 

such compensation promptly.  

The determination that all or part of the principal amount of the Notes will be subject to the bail-in tool may 

be unpredictable and may be outside of the Issuer's control. Accordingly, trading behaviour in respect of the 

Notes which are subject to such write-down or conversion powers is not necessarily expected to follow 

trading behaviour associated with other types of securities.  

The exercise of the bail-in tool in respect of the Issuer and the Notes or any suggestion of any such exercise 

could materially adversely affect the rights of the Noteholders, the price or value of their investment in the 

Notes and/or the ability of the Issuer to satisfy its obligations under the Notes and could lead to Noteholders 

losing some or all of the value of their investment in such Notes. 
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Modification, waivers and substitution 

The Terms and Conditions contain provisions for calling meetings of Noteholders to consider matters 

affecting their interests generally. These provisions permit defined majorities to bind all Noteholders 

including Noteholders who did not attend and vote at the relevant meeting and Noteholders who voted in a 

manner contrary to the majority. 

The Terms and Conditions also provide that the Issuer and the Agent may, without the consent of the 

Noteholders, agree to (i) any modification of, or waiver or authorisation of any breach or proposed breach 

of, any of the relevant Terms and Conditions (not being a modification, waiver or authorisation requiring the 

approval of a meeting of Noteholders) of any of the provisions of Notes which is not materially prejudicial 

to the interests of the Noteholders, (ii) any modification of the Notes which is of a formal, minor or technical 

nature or is made to correct a manifest error or to comply with mandatory provisions of law or (iii) any 

modifications to the Agency Agreement and the relevant Terms and Conditions as may be required in order 

to give effect to Condition 3(f) in connection with effecting any Alternative Reference Rate, Successor Rate, 

Adjustment Spread or related changes.  

As a result of the above, actions may be taken with respect to a Series of Notes with which some holders of 

such Notes may not agree. 

Change of law 

Notes will be governed by the laws of The Netherlands. No assurance can be given as to the impact of any 

possible judicial decision or change to the laws of The Netherlands or administrative practice after the date 

of this Base Prospectus (and any supplement to it and/or applicable Final Terms for the relevant Notes). 

Notes where denominations involve integral multiples: definitive Notes 

In relation to any issue of Notes which have denominations consisting of a minimum Specified 

Denomination plus one or more higher integral multiples of another smaller amount, it is possible that such 

Notes may be traded in amounts that are not integral multiples of such minimum Specified Denomination. 

In such a case a holder who, as a result of trading such amounts, holds an amount which is less than the 

minimum Specified Denomination in his account with the relevant clearing system at the relevant time may 

not receive a definitive Note in respect of such holding (should definitive Notes be printed) and would need 

to purchase a principal amount of Notes such that its holding amounts to a Specified Denomination. 

If definitive Notes are issued, holders should be aware that definitive Notes which have a denomination that 

is not an integral multiple of the minimum Specified Denomination may be illiquid and difficult to trade. 

Reliance on the procedures of Euroclear and Clearstream, Luxembourg or any other nominee service 

providers for transfer, payment and communication with the Issuer 

Notes issued under the Programme may be represented by one or more Global Notes that may be held by or 

on behalf of Euroclear and Clearstream, Luxembourg, or, in respect of CMU Notes, the Hong Kong 

Monetary Authority as operator of the Central Moneymarkets Unit Service (the "CMU Operator"). Except 

in the circumstances described in the relevant Global Note, investors will not be entitled to receive definitive 

Notes. Euroclear and Clearstream, Luxembourg or the CMU Operator, as applicable, will maintain records 

of the beneficial interests in the Global Notes. While the Notes are represented by one or more Global Notes, 

investors will be able to trade their beneficial interests only through Euroclear and Clearstream, Luxembourg 

or the CMU Operator, as applicable. 

While the Notes are represented by one or more Global Notes, the Issuer will discharge its payment 

obligations under the Notes by making payments to or to the order of the common depositary or common 

safekeeper (as applicable) for Euroclear and Clearstream, Luxembourg or the CMU Operator, as applicable, 

for distribution to their account holders. A holder of a beneficial interest in a Global Note must rely on the 

procedures of Euroclear and Clearstream, Luxembourg or the CMU Operator, as applicable, to receive 
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payments under the relevant Notes. The Issuer has no responsibility or liability for the records relating to, or 

payments made in respect of, beneficial interests in the Global Notes. Any failure by Euroclear and 

Clearstream, Luxembourg or the CMU Operator to transfer payments under any Notes to investors could 

have a material adverse effect on the value of such Notes or result in losses. 

Holders of beneficial interests in the Global Notes will not have a direct right to vote in respect of the relevant 

Notes. Instead, such holders will be permitted to act only to the extent that they are enabled by Euroclear 

and Clearstream, Luxembourg or the CMU Operator, as applicable, to appoint appropriate proxies. There 

can be no assurance that procedures implemented for the granting of such proxies will be sufficient to enable 

investors to vote on any matters affecting their interests on a timely basis. 

Furthermore, should a Note be accelerated in the circumstances described in Condition 8 (Events of Default) 

where any Note is still represented by a Global Note, only investors which are accountholders holding their 

Notes so represented and credited to their account with Euroclear, Clearstream, Luxembourg or the CMU 

Operator, will become entitled to proceed directly against the Issuer ("direct rights"). Any other investors 

in the Notes will have to rely upon the nominee service provider which is the accountholder with Euroclear, 

Clearstream, Luxembourg and/ or the CMU Operator through which such investor made arrangements to 

invest in the Notes or should require such nominee service provide to transfer such direct rights to the 

investor. 

Potential conflicts of interest 

The Terms and Conditions state that NatWest Markets Plc will act as Calculation Agent unless another party 

is specified as the Calculation Agent in the applicable Final Terms. If so specified in the relevant Final Terms, 

the Issuer, or another affiliate of the Issuer, may also act as Calculation Agent. In the case NatWest Markets 

Plc, the Issuer, or another affiliate of the Issuer, act as Calculation Agent, potential conflicts of interest may 

exist between the Calculation Agent and Noteholders, including with respect to certain determinations and 

judgements that the Calculation Agent may make pursuant to the Terms and Conditions that may influence, 

inter alia, (i) the amount receivable upon settlement of the Notes and (ii) the determination by the Issuer of 

a Successor Rate or, if the Issuer determines that there is no Successor Rate, an Alternative Reference Rate 

for purposes of determining the Rate of Interest (each as defined in Condition 3(f) (Benchmark 

replacement)).  

3. Risks related to Notes denominated in CNY  

Set out below is a description of the principal risks which are relevant to an investor in Notes denominated 

in CNY: 

CNY is not freely convertible which may adversely affect the liquidity of the Notes 

CNY is not freely convertible at present. The PRC government continues to regulate conversion between 

CNY and foreign currencies, including the Hong Kong dollar. However, there has been significant reduction 

in control by the PRC government in recent years, particularly over trade transactions involving import and 

export of goods and services as well as other frequent routine foreign exchange transactions. These 

transactions are known as current account items. 

On the other hand, remittance of CNY into and out of the PRC for the settlement of capital account items, 

such as capital contributions, debt financing and securities investment, is generally only permitted upon 

obtaining specific approvals from, or completing specific registrations or filings with, the relevant authorities 

on a case-by-case basis and is subject to a strict monitoring system. Regulations in the PRC on the remittance 

of CNY into and out of the PRC for settlement of capital account items are being adjusted from time to time 

to match the policies of the PRC Government. 

Although the People's Bank of China ("PBoC") has implemented policies improving accessibility to CNY 

to settle cross-border transactions in the past, there is no assurance that the PRC government will liberalise 
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control over cross-border remittance of CNY in the future, that the schemes for CNY cross-border utilisation 

will not be discontinued or that new regulations in the PRC will not be promulgated in the future which have 

the effect of restricting or eliminating the remittance of CNY into or out of the PRC. Despite the CNY 

internationalisation pilot programme and efforts in recent years to internationalise the currency, there can be 

no assurance that the PRC government will not impose interim or long-term restrictions on the cross-border 

remittance of CNY. In the event that funds cannot be repatriated out of the PRC in CNY, this may affect the 

overall availability of CNY outside the PRC and the ability of the Issuer to source CNY to finance its 

obligations under Notes denominated in CNY. 

There is only limited availability of CNY outside the PRC 

As a result of the restrictions by the PRC government on cross-border CNY fund flows, the availability of 

CNY outside the PRC is limited. While the PBoC has entered into agreements (the "Settlement 

Arrangements") on the clearing of CNY business with financial institutions (the "CNY Clearing Banks") 

in a number of financial centres and cities, including but not limited to Hong Kong, has established the Cross-

Border Inter-Bank Payments System (CIPS) to facilitate cross-border CNY settlement and is further in the 

process of establishing CNY clearing and settlement mechanisms in several other jurisdictions, the current 

size of CNY denominated financial assets outside the PRC is limited. 

Furthermore, CNY business participating banks do not have direct CNY liquidity support from PBoC, 

although PBoC has gradually allowed participating banks to access the PRC's onshore inter-bank market for 

the purchase and sale of CNY. The CNY Clearing Banks only have limited access to onshore liquidity support 

from PBoC for the purpose of squaring open positions of participating banks for limited types of transactions 

and are not obliged to square for participating banks any open positions resulting from other foreign 

exchange transactions or conversion services. In cases where the participating banks cannot source sufficient 

CNY through the above channels, they will need to source CNY from outside the PRC to square such open 

positions. 

Although it is expected that the offshore CNY market will continue to grow in depth and size, its growth is 

subject to many constraints as a result of PRC laws and regulations on foreign exchange. There is no 

assurance that new PRC regulations will not be promulgated or the Settlement Arrangements will not be 

terminated or amended in the future which will have the effect of restricting availability of CNY outside the 

PRC. The limited availability of CNY outside the PRC may affect the liquidity of the CNY Notes. To the 

extent the Issuer is required to source CNY in the offshore market to service its Notes denominated in CNY, 

there is no assurance that the Issuer will be able to source such CNY on satisfactory terms, if at all. 

CNY currency risk 

Except in limited circumstances, all payments of CNY under the Notes to an investor will be made solely by 

transfer to a CNY bank account maintained with a Hong Kong bank in accordance with the prevailing rules 

and regulations and in accordance with the Terms and Conditions. The Issuer cannot be required to make 

payment by any other means (including in any other currency or by transfer to a bank account in the PRC). 

In addition, there can be no assurance that access to CNY for the purposes of making payments under the 

Notes by the Issuer or generally may remain or will not become restricted. If it becomes impossible to convert 

CNY from/to another freely convertible currency, or transfer CNY between accounts in Hong Kong, or the 

general CNY exchange market in Hong Kong becomes illiquid, or any CNY clearing and settlement system 

for participating banks in Hong Kong is disrupted or suspended, any payment of CNY under the Notes may 

be delayed or the Issuer may make such payments in another currency selected by the Issuer using an 

exchange rate determined by the Calculation Agent, or the Issuer may need to redeem the Notes by making 

payment in another currency. 

CNY exchange rate risk 

The value of CNY against other foreign currencies fluctuates from time to time and is affected by changes 

in the PRC and international political and economic conditions as well as many other factors. The PBoC has 
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in recent years implemented changes to the way it calculates Renminbi's daily mid-point against the U.S. 

dollar to take into account market-maker quotes before announcing such daily mid-point. This change, and 

others that may be implemented, may increase the volatility in the value of Renminbi against foreign 

currencies. All payments of interest and principal will be made in CNY in respect of the Notes denominated 

in CNY unless otherwise specified. As a result, the value of such payments in CNY may vary with the 

changes in the prevailing exchange rates in the marketplace. If the value of CNY depreciates against another 

foreign currency, the value of the investment made by a holder of Notes denominated in CNY in that foreign 

currency will decline. 

Interest rate risk 

The PRC government has gradually liberalised its regulation of interest rates in recent years. Further 

liberalisation may increase interest rate volatility. In addition, the interest rate for CNY in markets outside 

the PRC may significantly deviate from the interest rate for CNY in the PRC as a result of foreign exchange 

controls imposed by PRC law and regulations and prevailing market conditions.  

As Notes denominated in CNY may carry a fixed interest rate, the trading price of the Notes denominated in 

CNY will consequently vary with the fluctuations in the CNY interest rates. If holders of the Notes 

denominated in CNY propose to sell their Notes before their maturity, they may receive an offer lower than 

the amount they have invested. 

C. Risks related to the market generally 

Set out below is a description of the material market risks, including liquidity risk, exchange rate risk, interest 

rate risk and credit risk, which may be relevant to an investment in any Notes: 

The secondary market generally 

Notes may have no established trading market when issued, and one may never develop. If a market does 

develop, it may not be liquid. Therefore, investors may not be able to sell their Notes easily or at prices that 

will provide them with a yield comparable to similar investments that have a developed secondary market. 

This is particularly the case for Notes that are especially sensitive to interest rate, currency or market risks, 

are designed for specific investment objectives or strategies or have been structured to meet the investment 

requirements of limited categories of investors. These types of Notes would generally have a more limited 

secondary market and more price volatility than conventional debt securities. Illiquidity may have a material 

adverse effect on the market value of Notes. 

Exchange rate risks and exchange controls 

The Issuer will pay principal and interest on the Notes in the Specified Currency. This presents certain risks 

relating to currency conversions if an investor's financial activities are denominated principally in a currency 

or currency unit (the "Investor's Currency") other than the Specified Currency. These include the risk that 

exchange rates may significantly change (including changes due to devaluation of the Specified Currency or 

revaluation of the Investor's Currency) and the risk that authorities with jurisdiction over the Investor's 

Currency may impose or modify exchange controls. An appreciation in the value of the Investor's Currency 

relative to the Specified Currency would decrease (1) the Investor's Currency-equivalent yield on the Notes, 

(2) the Investor's Currency-equivalent value of the principal payable on the Notes and (3) the Investor's 

Currency-equivalent market value of the Notes. 

Government and monetary authorities may impose (as some have done in the past) exchange controls that 

could adversely affect an applicable exchange rate or the ability of the Issuer to make payments in respect 

of the Notes. As a result, investors may receive less interest or principal than expected, or no interest or 

principal. 
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Credit ratings may not reflect all risks 

One or more independent credit rating agencies may assign credit ratings to an issue of Notes. The ratings 

may not reflect the potential impact of all risks related to structure, market and additional factors discussed 

above that may affect the value of the Notes and as such should not be relied upon by investors when making 

an investment decision. A credit rating is not a recommendation to buy, sell or hold securities and may be 

revised, suspended or withdrawn by the rating agency at any time. 

Furthermore, as a result of the CRA Regulation, if the status of the rating agency rating the Notes changes, 

European regulated investors may no longer be able to use the rating for regulatory purposes and the Notes 

may have a different regulatory treatment. This may result in European regulated investors selling the Notes 

which may impact the value of the Notes and any secondary market. 
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OTHER INFORMATION FOR INVESTORS 

Notes may not be a suitable investment for all investors. Each potential investor in any Notes must 

determine the suitability of that investment in light of its own circumstances. In particular, each 

potential investor should: 

(i) have sufficient knowledge and experience to make a meaningful evaluation of the relevant 

Notes, the merits and risks of investing in the relevant Notes and the information contained or 

incorporated by reference in this Base Prospectus or any applicable supplement and all 

information contained in the applicable Final Terms; 

(ii) have access to, and knowledge of, appropriate analytical tools to evaluate, in the context of its 

particular financial situation, an investment in the relevant Notes and the impact such 

investment will have on its overall investment portfolio; 

(iii) have sufficient financial resources and liquidity to bear all of the risks of an investment in the 

relevant Notes, including where principal or interest is payable in one or more currencies, or 

where the currency for principal or interest payments is different from the potential investor's 

currency; 

(iv) understand thoroughly the terms of the relevant Notes and be familiar with any relevant indices 

and financial markets; and 

(v) be able to evaluate (either alone or with the help of a financial adviser) possible scenarios for 

economic, interest rate and other factors that may affect its investment and its ability to bear 

the applicable risks. 

Some Notes are complex financial instruments. Sophisticated institutional investors generally do not 

purchase complex financial instruments as stand-alone instruments. They purchase complex financial 

instruments as a way to reduce risk or enhance yield with an understood, measured and appropriate 

addition of risk to their overall portfolios. A potential investor should not invest in Notes which are 

complex financial instruments unless it has the expertise (either alone or with the help of a financial 

adviser) to evaluate how the Notes will perform under changing conditions, the resulting effects on the 

value of such Notes and the impact this investment will have on the potential investor's overall 

investment portfolio. 

Each potential investor should consult its own financial and legal advisers about the risks entailed by 

an investment in any Notes with returns that are calculated with reference to a variable and the 

suitability of such Notes in light of the potential investor's particular circumstances. 

An investment in the Notes may give rise to higher yields than a bank deposit placed with any deposit-

taking entity in the NWM NV Group (as defined below) (a "Bank Deposit"). However, an investment 

in the Notes carries risks which are very different from the risk profile of a Bank Deposit. The Notes 

are expected to have greater liquidity than a Bank Deposit since Bank Deposits are generally not 

transferable. However, the Notes may have no established trading market when issued, and one may 

never develop. See further "Risk Factors – Risk Factors relating to the Notes - Risks related to the 

market generally – The secondary market generally". Investments in the Notes do not benefit from 

any protection provided pursuant to Directive 2014/49/EU or any national implementing measures 

implementing this Directive in any jurisdiction. Therefore, if the Issuer becomes insolvent or defaults 

on its obligations, investors investing in such Notes in a worst case scenario could lose their entire 

investment. Further, under the Dutch Financial Markets Supervision Act (Wet op het financieel 

toezicht, "FMSA") holders of the Notes may be subject to write-down or conversion into equity on any 

application of the general bail-in tool, which may result in such holders losing some or all of their 

investment. See further "Risk Factors – Risk Factors relating to the Notes – Risks related to the 
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structure of a particular issue of Notes – The Notes may be written down or converted into ordinary 

shares". 

Legal investment considerations may restrict certain investments. The investment activities of certain 

investors are subject to investment laws and regulations, or review or regulation by certain authorities. 

Each potential investor should consult its legal advisers to determine whether and to what extent (1) 

Notes are legal investments for it, (2) Notes can be used as collateral for various types of borrowing 

and (3) other restrictions apply to its purchase or pledge of any Notes. Financial institutions should 

consult their legal advisers or the appropriate regulators to determine the appropriate treatment of 

Notes under any applicable risk-based capital or similar rules. 

In connection with the issue of any Tranche of Notes, one or more relevant Dealers (if any) (the 

"Stabilising Manager(s)") (or any person acting on behalf of any Stabilising Manager(s)) may over-

allot Notes or effect transactions with a view to supporting the market price of the Notes at a level 

higher than that which might otherwise prevail. However, stabilisation may not occur. Any 

stabilisation action may begin on or after the date on which adequate public disclosure of the terms of 

the offer of the relevant Tranche of Notes is made and, if begun, may cease at any time, but it must 

end no later than the earlier of 30 days after the issue date of the relevant Tranche of Notes and 60 

days after the date of the allotment of the relevant Tranche of Notes. Any stabilisation action or over-

allotment must be conducted by the relevant Stabilising Manager(s) (or any person acting on behalf 

of any Stabilising Manager(s)) in accordance with all applicable laws and rules. 

Each Noteholder must act independently as Noteholders do not have the benefit of a trustee. Because 

the Notes will not be issued pursuant to an indenture, Noteholders will not have the benefit of a trustee 

to act upon their behalf and each Noteholder will be responsible for acting independently with respect 

to certain matters affecting such Noteholder's Note, including accelerating the maturity thereof upon 

the occurrence of an event of default, enforcing any other terms contained therein and responding to 

any requests for consents, waivers or amendments. See Condition 8 (Events of default) and the Terms 

and Conditions of the Notes. 

MiFID II product governance / target market – The Final Terms in respect of any Notes may include a 

legend entitled "MiFID II Product Governance" which will outline the target market assessment in respect 

of the Notes and which channels for distribution of the Notes are appropriate. Any person subsequently 

offering, selling or recommending the Notes (a "distributor") should take into consideration the target 

market assessment; however, a distributor subject to MiFID II is responsible for undertaking its own target 

market assessment in respect of the Notes (by either adopting or refining the target market assessment) and 

determining appropriate distribution channels.  

A determination will be made in relation to each issue about whether, for the purpose of the MiFID Product 

Governance rules under EU Delegated Directive 2017/593 (the "MiFID Product Governance Rules"), any 

Dealer subscribing for any Notes is a manufacturer in respect of such Notes, but otherwise neither the 

Arranger nor the Dealers (in each case, in such capacity) nor any of their respective affiliates will be a 

manufacturer for the purpose of the MiFID Product Governance Rules. 

IMPORTANT – EEA AND UK RETAIL INVESTORS – If the applicable Final Terms in respect of any 

Notes includes a legend entitled "Prohibition of Sales to EEA and UK Retail Investors", the Notes are not 

intended to be offered, sold or otherwise made available to and should not be offered, sold or otherwise made 

available to any retail investor in the EEA or in the United Kingdom (the "UK"). For these purposes, a retail 

investor means a person who is one (or more) of (i) a retail client as defined in point (11) of Article 4(1) of 

MiFID II; or (ii) a customer within the meaning of Directive (EU) 2016/97, where that customer would not 

qualify as a professional client as defined in point (10) of Article 4(1) of MiFID II; or (iii) not a qualified 

investor as defined in the Prospectus Regulation. Consequently no key information document required by 
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Regulation (EU) No. 1286/2014 (as amended, the "PRIIPs Regulation"), for offering or selling the Notes 

or otherwise making them available to retail investors in the EEA or in the UK has been prepared and 

therefore offering or selling the Notes or otherwise making them available to any retail investor in the EEA 

or in the UK may be unlawful under the PRIIPs Regulation. 

Benchmarks Regulation – Interest payable under the Notes may be calculated by reference to certain 

reference rates. Any such reference rate may constitute a benchmark for the purposes of Regulation (EU) 

2016/1011 (the "Benchmarks Regulation"). If any such reference rate does constitute such a benchmark, 

the Final Terms will indicate whether or not the benchmark is provided by an administrator included in the 

register of administrators and benchmarks established and maintained by the European Securities and 

Markets Authority ("ESMA") pursuant to Article 36 (Register of administrators and benchmarks) of the 

Benchmarks Regulation. Transitional provisions in the Benchmarks Regulation may have the result that the 

administrator of a particular benchmark is not required to appear in the register of administrators and 

benchmarks at the date of the Final Terms. The registration status of any administrator under the Benchmarks 

Regulation is a matter of public record and, save where required by applicable law, the Issuer does not intend 

to update the Final Terms to reflect any change in the registration status of the administrator. 

PRODUCT CLASSIFICATION PURSUANT TO SECTION 309B OF THE SFA – The applicable Final 

Terms in respect of any Notes may include a legend entitled "Singapore Securities and Futures Act Product 

Classification" which will state the product classification of the Notes pursuant to Section 309B(1) of the 

Securities and Futures Act (Chapter 289) of Singapore, as modified or amended from time to time (the 

"SFA"). The Issuer will make a determination and provide the appropriate written notification to "relevant 

persons" as defined in Section 309A of the SFA in relation to each issue about the classification of the Notes 

being offered for purposes of Section 309B(1)(a) and Section 309B(1)(c) of the SFA. 

The Issuer is not a bank nor an authorised deposit-taking institution which is authorised under the Banking 

Act 1959 (Cth) of Australia (the "Australian Banking Act") nor is it authorised to carry on banking business 

under the Australian Banking Act. The Notes are not obligations of any government and, in particular, are 

not guaranteed by the Commonwealth of Australia. The Issuer is not supervised by the Australian Prudential 

Regulation Authority. Notes that are offered for issue or sale or transferred in, or into, Australia are offered 

only in circumstances that would not require disclosure to investors under Part 6D.2 or Part 7.9 of the 

Corporations Act and issued and transferred in compliance with the terms of the exemption from compliance 

with section 66 of the Australian Banking Act that is available to the Issuer. Such Notes are issued or 

transferred in, or into, Australia in parcels of not less than A$500,000 in aggregate principal amount. An 

investment in any Notes issued by the Issuer will not be covered by the depositor protection provisions in 

section 13A of the Australian Banking Act and will not entitle Noteholders to claim under the financial claims 

scheme under Division 2AA of the Australian Banking Act. 

Forward-looking Statements 

This Base Prospectus, including certain documents incorporated by reference herein, contains forward-

looking statements within the meaning of the United States Private Securities Litigation Reform Act of 1995, 

including (but not limited to) those related to the NatWest Group and the NWM NV Group's (each as defined 

herein) regulatory capital position and funding requirements, financial position, ongoing litigation and 

regulatory investigations, profitability and financial performance (including financial performance targets 

and expectations), the NWM NV Group's reliance on the NatWest Group for capital, liquidity and funding 

support, structural reform and the implementation of the UK ring-fencing regime, the implementation of the 

NatWest Group and the NWM NV Group's restructuring and transformation programme, impairment losses 

and credit exposures under certain specified scenarios, increasing competition from new incumbents and 

disruptive technologies and the NatWest Group and the NWM NV Group's exposure to political and 

economic risks (including with respect to Brexit), operational risk, conduct risk, cyber and IT risk and credit 

rating risk. In addition, forward-looking statements may include without limitation, the words "expect", 
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"estimate", "project", "anticipate", "commit", "believe", "should", "intend", "plan", "could", "probability", 

"risk", "Value-at-Risk (VaR)", "target", "goal", "objective", "may", "endeavour", "outlook", "optimistic", 

"prospects" and similar expressions or variations on these expressions. These statements concern or may 

affect future matters, such as the NatWest Group and the NWM NV Group's future economic results, business 

plans and current strategies. Forward-looking statements are subject to a number of risks and uncertainties 

that might cause actual results and performance to differ materially from any expected future results or 

performance expressed or implied by the forward-looking statements. Factors that could cause or contribute 

to differences in current expectations include, but are not limited to, legislative, political, fiscal and 

regulatory developments, accounting standards, competitive conditions, technological developments, 

interest and exchange rate fluctuations and general economic and political conditions. These and other 

factors, risks and uncertainties that may impact any forward-looking statement or the NWM NV Group's 

actual results are discussed in this Base Prospectus. The forward-looking statements contained in this Base 

Prospectus, including certain documents incorporated by reference herein, speak only as of the date of such 

document and the NatWest Group and the NWM NV Group do not assume or undertake any obligation or 

responsibility to update any of such forward-looking statements, whether as a result of new information, 

future events or otherwise, except to the extent legally required. 

Responsibility 

The Issuer, registered at Claude Debussylaan 94, 1082 MD Amsterdam, The Netherlands, accepts 

responsibility for the information contained in this Base Prospectus (including any Final Terms or Pricing 

Supplement) and, to the best of its knowledge, the information contained in this Base Prospectus (including 

any Final Terms or Pricing Supplement) is in accordance with the facts and this Base Prospectus (including 

any Final Terms or Pricing Supplement) makes no omission likely to affect its import.  
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DOCUMENTS INCORPORATED BY REFERENCE 

The following documents, which have been (1) previously published and (2) approved by the AFM or filed 

with it, shall be deemed to be incorporated in, and form part of, this Base Prospectus: 

(a) the articles of association of the Issuer, which can be obtained from 

https://investors.natwestgroup.com/fixed-income-investors/company-legal-structure; 

(b) the unaudited consolidated interim financial statements of NWM NV, together with the notes and the 

management's report thereon, for the six month period ended 30 June 2020, set forth in the section 

entitled "Financial Statements" on pages 5 up to and including 26 and the section entitled 

"Management’s report on the interim financial statements" on page 31 of  NWM NV's 2020 interim 

report (the "2020 Interim Financial Statements"), which can be obtained from 

https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/31072020/natwest-

markets-n-v-h1-results.pdf; 

(c) the audited consolidated financial statements of NWM NV, together with the audit report thereon, for 

the year ended 31 December 2019, set forth in the section entitled "Financial Statements" on pages 

43 up to and including 89 and the section entitled "Capital and Risk Management" on pages 7 up to 

and including 34 (only where information is identified as "audited") of NWM NV's 2019 annual 

report (the "2019 Financial Statements"), which can be obtained from 

https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/nwm-n-v-ara-2019-

130320-1000-v2.pdf; and 

(d) the audited consolidated financial statements of NWM NV, together with the audit report thereon, for 

the year ended 31 December 2018, set forth in the section entitled "Financial Statements" on pages 

42 up to and including 86 and the section entitled "Capital and Risk Management" on pages 7 up to 

and including 33 (only where information is identified as "audited") of NWM NV's 2018 annual 

report (the "2018 Financial Statements"), which can be obtained from 

https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/2018-natwest-

markets-nv-annual-report.pdf. 

Any information or other documents themselves incorporated by reference, either expressly or implicitly, in 

the documents incorporated by reference in this Base Prospectus shall not form part of this Base Prospectus 

and has not been scrutinised or approved by the AFM, except where such information or other documents 

are specifically incorporated by reference into this Base Prospectus. 

It should be noted that, except as set forth above, no other portion of the above documents is incorporated 

by reference into this Base Prospectus. In addition, where sections of any of the above documents which are 

incorporated by reference into this Base Prospectus cross-reference other sections of the same document, 

such cross-referenced information shall not form part of this Base Prospectus, unless otherwise incorporated 

by reference herein. Those parts of the documents incorporated by reference which are not specifically 

incorporated by reference in this Base Prospectus are either not relevant for prospective investors in the 

Notes or the information is included elsewhere in this Base Prospectus. Any statements on the Issuer's 

competitive position included in a document which is incorporated by reference herein and where no external 

source is identified are based on the Issuer's internal assessment of generally available information. 

The Issuer will provide, without charge, to each person to whom a copy of this Base Prospectus has been 

delivered, upon the oral or written request of such person, a copy of any or all of the information which is 

incorporated herein by reference. Written or oral requests for such information should be directed to the 

Issuer at NatWest Markets N.V., Claude Debussylaan 94, 1082 MD Amsterdam, The Netherlands. This Base 

Prospectus and copies of documents incorporated by reference in this Base Prospectus can also be obtained 

from https://investors.natwestgroup.com/regulatory-news/company-announcements. The other information 

included on or linked to through this website or in any website referred to in this Base Prospectus, any Final 

https://investors.natwestgroup.com/fixed-income-investors/company-legal-structure
https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/31072020/natwest-markets-n-v-h1-results.pdf
https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/31072020/natwest-markets-n-v-h1-results.pdf
https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/nwm-n-v-ara-2019-130320-1000-v2.pdf
https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/nwm-n-v-ara-2019-130320-1000-v2.pdf
https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/2018-natwest-markets-nv-annual-report.pdf
https://investors.natwestgroup.com/~/media/Files/R/RBS-IR-V2/results-center/2018-natwest-markets-nv-annual-report.pdf
https://investors.natwestgroup.com/regulatory-news/company-announcements
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Terms or in any document incorporated by reference into this Base Prospectus is not a part of this Base 

Prospectus and has not been scrutinised or approved by the AFM. 
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SUPPLEMENTAL PROSPECTUS 

The Issuer will, in the event of any significant new factor, material mistake or material inaccuracy relating 

to information included in this Base Prospectus which is capable of affecting the assessment of any Notes, 

prepare a supplement to this Base Prospectus or publish a new prospectus in accordance with the Prospectus 

Regulation for use in connection with any subsequent issue of Notes. The Issuer has undertaken to the 

Dealers in the Programme Agreement (as defined in "Subscription and Sale") that it will comply with Article 

23 of the Prospectus Regulation. 

Statements contained in any such supplement (or contained in any document incorporated by reference 

therein) shall, to the extent applicable (whether expressly, by implication or otherwise), be deemed to modify 

or supersede statements contained in this Base Prospectus or in a document which is incorporated by 

reference in this Base Prospectus. Any statement so modified or superseded shall not, except as so modified 

or superseded, constitute a part of this Base Prospectus. 
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FORM OF THE NOTES 

The Notes of each Tranche will be in bearer form. Notes will be issued outside the United States in reliance 

on the exemption from registration provided by Regulation S under the Securities Act ("Regulation S").  

Each Tranche of Notes will be in bearer form and will be initially issued in the form of a temporary global 

Note or, if so specified in the applicable Final Terms, a permanent global Note which, in either case, will, 

(i) if the global Notes are to be issued in NGN form, be delivered on or prior to the original issue date of the 

Tranche to the Common Safekeeper for Euroclear and Clearstream, Luxembourg; (ii) if the global Notes are 

to be issued in CGN form, be delivered on or prior to the original issue date of the Tranche to the Common 

Depositary for Euroclear and Clearstream, Luxembourg; and (iii) if the global Notes are to be issued in 

respect of CMU Notes, be delivered on or prior to the original issue date of the Tranche to the sub-custodian 

for the CMU Service. Delivering the global Notes in NGN form to the Common Safekeeper does not 

necessarily mean that the Notes will be recognised as eligible collateral for Eurosystem monetary policy and 

intra-day credit operations by the Eurosystem either upon issue, or at any or all times during their life. Such 

recognition will depend upon satisfaction of the Eurosystem eligibility criteria. Whilst any Note is 

represented by a temporary global Note, payments of principal and interest (if any) due prior to the Exchange 

Date (as defined below) will be made (against presentation of the temporary global Note if the temporary 

global Note is issued in CGN form) outside the United States and its possessions only to the extent that 

certification of non-U.S. beneficial ownership as required by U.S. Treasury regulations (in the form referred 

to in the temporary global Note) has been received by (in the case of Notes other than CMU Notes) Euroclear 

and/or Clearstream, Luxembourg or (in the case of CMU Notes) the CMU Lodging and Paying Agent. See 

the description of "CMU Service" in "General Information and Recent Developments" for further details of 

the process for certification of non-U.S. beneficial ownership in relation to CMU Notes. 

If the global Note is issued in CGN form, upon the initial deposit of a global Note with the Common 

Depositary, Euroclear or Clearstream, Luxembourg will credit each subscriber with a nominal amount of 

Notes equal to the nominal amount thereof for which it has subscribed and paid. If the global Note is issued 

in NGN form, the nominal amount of the Notes shall be the aggregate amount from time to time entered in 

the records of Euroclear or Clearstream, Luxembourg. If the global Note is issued in respect of CMU Notes, 

upon initial lodgement of a global Note with a sub-custodian of the CMU Service, the CMU Service will 

credit the account maintained by each initial purchaser with a nominal amount of Notes equal to the nominal 

amount thereof for which it has subscribed and paid. The records of such clearing systems shall be conclusive 

evidence of the nominal amount of Notes represented by the global Note and a statement issued by a clearing 

system at any time shall be conclusive evidence of the records of such clearing system at that time. 

On and after the date (the "Exchange Date") which is 40 days after the date on which the temporary global 

Note is issued, interests in the temporary global Note will be exchangeable either for (a) interests in a 

permanent global Note without Coupons or Talons or (b) for definitive Notes (where the applicable Final 

Terms so permit), in each case, against certification of non-U.S. beneficial ownership as required by U.S. 

Treasury regulations in accordance with the terms set out in the temporary global Note, unless such 

certification has already been given as described in the last sentence of the first paragraph above. The holder 

of a temporary global Note will not be entitled to receive any payment of interest or principal due on or after 

the Exchange Date. 

Pursuant to the Agency Agreement (as defined under "Terms and Conditions of the Notes" below), in the 

case of Notes other than CMU Notes, the Agent or, in the case of CMU Notes, the CMU Lodging and Paying 

Agent (each as so defined) shall arrange that, where a further Tranche of Notes is issued, the Notes of such 

Tranche shall be assigned a common code, ISIN and/or, in the case of CMU Notes only, a CMU instrument 

number (as the case may be) which are different from the common code, ISIN and/or CMU instrument 

number (as the case may be) assigned to Notes of any other Tranche of the same Series and shall remain 

different until at least 40 days after the completion of the distribution of the Notes of such further Tranche 
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as certified by, in the case of Notes other than CMU Notes, the Agent or, in the case of CMU Notes, the 

CMU Lodging and Paying Agent to the relevant Dealer(s). Payments of principal and interest (if any) on a 

permanent global Note will be made, in the case of Notes other than CMU Notes, through Euroclear and/or 

Clearstream, Luxembourg (against presentation or surrender (as the case may be) of the permanent global 

Note if the permanent global Note is in CGN form) or, in the case of CMU Notes, in accordance with the 

rules of the CMU Service, in any case outside the United States and without any requirement for certification. 

Where the applicable Final Terms so permit, a permanent global Note will be exchangeable in whole or 

(subject to the Notes which continue to be represented by the permanent global Note being regarded by, in 

the case of Notes other than CMU Notes, Euroclear and Clearstream, Luxembourg or, in the case of CMU 

Notes, the CMU Service as fungible with the definitive Notes issued in partial exchange for such permanent 

global Note) in part, for security-printed definitive Notes with, where applicable, Coupons and Talons 

attached, either (a) on 60 days' notice given at any time, from (in the case of Notes other than CMU Notes) 

Euroclear and/or Clearstream, Luxembourg (acting on the instructions of any holder of an interest in such 

permanent global Note) to the Agent or (in the case of CMU Notes) the CMU Lodging and Paying Agent 

(acting on the instructions of any holder of an interest in such permanent global Note given through the CMU 

Service in accordance with its rules), in any case as described therein or (b) only upon the occurrence of an 

Exchange Event. 

For these purposes, "Exchange Event" means: 

(A) in the case of issues of Notes which have denominations of a minimum Specified Denomination plus 

one or more higher integral multiples of another smaller amount, as specified in the applicable Final 

Terms, (i) that an Event of Default (as defined in "Terms and Conditions of the Notes" below) has 

occurred and is continuing or (ii) that the Issuer has been notified that, in the case of Notes other than 

CMU Notes, both Euroclear and Clearstream, Luxembourg have or, in the case of CMU Notes, the 

CMU Service has been closed for business for a continuous period of 14 days (other than by reason 

of holiday, statutory or otherwise) or have/has announced an intention permanently to cease business 

or have/has in fact done so and no successor clearing system is available; and 

(B) in the case of all other issues of Notes, (i) that an Event of Default (as defined in "Terms and 

Conditions of the Notes" below) has occurred and is continuing, or (ii) that the Issuer has been notified 

that, in the case of Notes other than CMU Notes, both Euroclear and Clearstream, Luxembourg have 

or, in the case of CMU Notes, the CMU Service has been closed for business for a continuous period 

of 14 days (other than by reason of holiday, statutory or otherwise) or have/has announced an intention 

permanently to cease business or have/has in fact done so and no successor clearing system is 

available or (iii) at the option of the Issuer at any time. 

The applicable Final Terms may provide that for the purposes of a particular permanent global Note, the 

definition of "Exchange Event" shall be "that the Issuer has been notified that, in the case of Notes other than 

CMU Notes, both Euroclear and Clearstream, Luxembourg have or, in the case of CMU Notes, the CMU 

Service has been closed for business for a continuous period of 14 days (other than by reason of holiday, 

statutory or otherwise and no successor clearing system is available)" (the "Limited Exchange Event"). 

The Issuer will promptly give notice to Noteholders in accordance with Condition 12 if an Exchange Event 

described in (i) or (ii) in each of subparagraphs (A) and (B) above occurs or if it decides to exercise its option 

described in (iii) in subparagraph (B) above. In the event of the occurrence of an Exchange Event, in the case 

of Notes other than CMU Notes, Euroclear and/or Clearstream, Luxembourg or, in the case of CMU Notes, 

the CMU Service (acting on the instructions of any holder of an interest in such Permanent Global Note) 

may give notice to, in the case of Notes other than CMU Notes, the Agent or, in the case of CMU Notes, the 

CMU Lodging and Paying Agent requesting exchange and, in the event of the occurrence of an Exchange 

Event as described in (iii) in subparagraph (B) above, the Issuer may give notice to, in the case of Notes 

other than CMU Notes, the Agent or, in the case of CMU Notes, the CMU Lodging and Paying Agent 
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requesting exchange. Any such exchange shall occur not later than 45 days after the date of receipt of the 

first relevant notice by, in the case of Notes other than CMU Notes, the Agent or, in the case of CMU Notes, 

the CMU Lodging and Paying Agent. 

Global Notes and definitive Notes will be issued pursuant to the Agency Agreement. No definitive Note 

delivered in exchange for a permanent global Note will be mailed or otherwise delivered to any location in 

the United States in connection with such exchange. At the date hereof, none of Euroclear, Clearstream, 

Luxembourg and the CMU Service regards Notes in global form as fungible with Notes in definitive form. 

Temporary global Notes, permanent global Notes and definitive Notes will be authenticated and delivered 

by, in the case of Notes other than CMU Notes, the Agent or, in the case of CMU Notes, the CMU Lodging 

and Paying Agent on behalf of the Issuer. 

If, in respect of any Tranche of Notes, the applicable Final Terms specifies that a global Note may be 

exchanged for definitive Notes in circumstances other than upon the occurrence of an Exchange Event, such 

Notes will be issued with only one Specified Denomination or all Specified Denominations of such Notes 

will be an integral multiple of the lowest Specified Denomination, as specified in the applicable Final Terms. 

Save where TEFRA is stated to be "Not Applicable" in the applicable Final Terms, the following legend will 

appear on all permanent global Notes and definitive bearer Notes which have an original maturity of more 

than 365 days and on all Coupons and Talons relating to such Notes: 

"ANY UNITED STATES PERSON WHO HOLDS THIS OBLIGATION WILL BE SUBJECT 

TO LIMITATIONS UNDER THE UNITED STATES INCOME TAX LAWS, INCLUDING 

THE LIMITATIONS PROVIDED IN SECTIONS 165(j) AND 1287(a) OF THE INTERNAL 

REVENUE CODE." 

For so long as any of the Notes is represented by a global Note held on behalf of Euroclear and/or 

Clearstream, Luxembourg, each person who is for the time being shown in the records of Euroclear and/or 

Clearstream, Luxembourg as the holder of a particular nominal amount of such Notes (in which regard any 

certificate or other document issued by Euroclear and/or Clearstream, Luxembourg as to the nominal amount 

of such Notes standing to the account of any person shall be conclusive and binding for all purposes save in 

the case of manifest error) shall be treated by the Issuer, the Agent and any Paying Agent (as defined in 

"Terms and Conditions of the Notes" below) as the holder of such nominal amount of such Notes for all 

purposes other than with respect to the payment of principal (including premium (if any)) and interest on 

such Notes, the right to which shall be vested, as against the Issuer and any Paying Agent, solely in the bearer 

of the global Note in accordance with and subject to its terms and the expressions "Noteholder", "holder of 

Notes" and related expressions shall be construed accordingly. 

For so long as any of the Notes is represented by a global Note held by or on behalf of the CMU Operator, 

each person for whose account a relevant interest in such global Note is credited as being held by the CMU 

Operator, as notified to the CMU Lodging and Paying Agent by the CMU Operator in a relevant CMU 

Instrument Position Report or in any other relevant notification by the CMU Operator shall be deemed to be 

the holder of a corresponding nominal amount of such Notes (and the holder of the relevant global Note shall 

not be deemed to be the holder) for all purposes other than with respect to the payment of principal or interest 

on such Notes, the right to which shall be vested, as against the Issuer and the CMU Lodging and Paying 

Agent, solely in the bearer of such global Note and for which purpose the bearer of such global Note shall 

be deemed to be the holder of such nominal amount of such Notes in accordance with and subject to its terms 

and the expressions "Noteholder", "holder of Notes" and related expressions shall be construed accordingly. 

For these purposes, a notification from the CMU Service shall be conclusive and binding evidence of the 

identity of any holder of Notes and the nominal amount of any Notes represented by such global Note 

credited to its account (save in the case of manifest error). 
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Notes which are represented by a global Note will only be transferable in accordance with the rules and 

procedures for the time being of Euroclear and/or Clearstream, Luxembourg and/or the CMU Service, as the 

case may be. 

Any reference herein to Euroclear and/or Clearstream, Luxembourg and/or CMU Service shall, whenever 

the context so permits, be deemed to include a reference to any additional or alternative clearance system 

approved by the Issuer and the Agent. 
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TERMS AND CONDITIONS OF THE NOTES 

The following are (subject to completion and other than the paragraphs in italics) the Terms and Conditions 

of Notes which will be (i) incorporated by reference into each global Note and (ii) endorsed upon each 

definitive Note (if any) or incorporated therein by reference. The following Terms and Conditions are subject 

to completion in accordance with the provisions of the applicable Final Terms or completion, replacement 

or modification in accordance with the provisions of the applicable Pricing Supplement (each as defined 

below) in relation to any Notes. Reference should be made to the section headed "Forms of Final Terms" 

and "Forms of Pricing Supplement" for the forms of Final Terms and Pricing Supplement, as applicable, 

which will include the definition of certain terms used in the following Terms and Conditions.  

In these Terms and Conditions, the expression "Notes" shall mean (i) in relation to any Notes represented by 

a global Note, units of each Specified Denomination in the Specified Currency (each as defined in the 

applicable Final Terms (as defined below)) of the relevant Notes, (ii) definitive Notes issued in exchange for 

a temporary global Note or a permanent global Note and (iii) any global Note.  

Interest bearing definitive Notes will have interest coupons ("Coupons") and, if applicable, talons for further 

Coupons ("Talons") attached on issue. Any reference herein to Coupon(s) or Couponholder(s) (as defined 

below) shall, unless the context otherwise requires, be deemed to include a reference to Talon(s) or 

Talonholder(s) (as defined below), respectively. Any reference herein to "Noteholders" shall mean the 

holders of the Notes, and shall, in relation to any Notes represented by a global Note, be construed as 

provided below. 

The Notes, Coupons and Talons have the benefit of an agency agreement dated 24 September 2020, as 

modified and/or supplemented and/or restated from time to time, made between NatWest Markets N.V. (the 

"Issuer") and The Bank of New York Mellon, London Branch as agent (the "Agent", which expression shall 

include any successor as agent), The Bank of New York Mellon SA/NV, Luxembourg Branch as a further 

paying agent, The Bank of New York Mellon, Hong Kong Branch as CMU lodging agent and paying agent 

(the "CMU Lodging and Paying Agent", which expression shall include any successor CMU Lodging and 

Paying Agent) (the CMU Lodging and Paying Agent together with the Agent and The Bank of New York 

Mellon SA/NV, Luxembourg Branch and any additional or successor paying agent(s), the "Paying Agents") 

(such Agreement as further amended, supplemented or restated from time to time, the "Agency 

Agreement"). Payments in respect of the Notes will be made under the Agency Agreement. 

Notes may be issued at such times as shall be agreed between the Issuer and the relevant Dealer(s) pursuant 

to a programme agreement dated 24 September 2020 between the Issuer and the Dealers named therein. The 

Issuer and the relevant Dealer(s) shall, prior to the time of issue of any Notes, agree upon the relevant 

provisions of the Notes to be issued pursuant to the terms set out below, such provisions to be indicated in 

the applicable Final Terms (as defined below). 

The applicable Pricing Supplement in relation to any Tranche of Notes for which no prospectus is required 

to be published under Regulation (EU) 2017/1129 (the "Prospectus Regulation") ("Exempt Notes"), may 

specify terms and conditions other than those set out herein which shall, to the extent so specified or to the 

extent inconsistent with these Terms and Conditions, replace or modify these Terms and Conditions for the 

purpose of such Notes. For the avoidance of doubt, the Final Terms in relation to each Tranche of Notes 

(other than Exempt Notes) shall not modify or replace the Terms and Conditions of the Notes as set out 

herein. The applicable Final Terms (which term in these Terms and Conditions in relation to Exempt Notes 

shall be deemed to refer to the applicable Pricing Supplement where relevant, as set out below) (or the 

relevant provisions thereof) will be attached hereto or endorsed hereon. 

References herein to the "applicable Final Terms" are to Part A of the Final Terms (or, in the case of Exempt 

Notes, Part A of the Pricing Supplement) attached hereto or endorsed hereon and expressions defined or used 

in the applicable Final Terms (or, in the case of Exempt Notes, the applicable Pricing Supplement) shall have 
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the same meanings in these Terms and Conditions, unless the context otherwise requires or unless otherwise 

stated. 

The following statements are summaries of the detailed provisions of the Agency Agreement and the 

applicable Final Terms. Copies of the Agency Agreement (which contains the forms of the Notes, Coupons 

and Talons and the form of the Final Terms for each issue of Notes) will be available for inspection, free of 

charge, during normal business hours at the specified office of each of the Paying Agents. A copy of the 

applicable Final Terms in relation to Notes may be obtained from the specified office of each of the Paying 

Agents. The Noteholders, the holders of the Coupons (the "Couponholders") and the holders of the Talons 

(the "Talonholders") will be deemed to have notice of, and will be entitled to the benefit of, all the provisions 

of the Agency Agreement, which will be binding on them. Words and expressions defined in the Agency 

Agreement shall have the same meanings where used herein unless the context otherwise requires or unless 

otherwise stated. 

As used herein, "Series" means the Notes of each original issue of Notes together with the Notes of any 

further issues expressed to be consolidated and form a single series with the Notes of an original issue and 

which are denominated in the same currency and the terms of which (save for the Issue Date, the Interest 

Commencement Date or the Issue Price) are otherwise identical (including whether or not they are listed on 

any stock exchange) and shall be deemed to include the temporary and permanent global Notes and the 

definitive Notes of such Series; and the expressions "Notes of the relevant Series" and "holders of Notes 

of the relevant Series" and related expressions shall be construed accordingly. As used herein, "Tranche" 

means all Notes of the same Series with the same Issue Date, Interest Commencement Date and Issue Price. 

As used herein, "CNY" and "Renminbi" each mean the lawful currency of the PRC and "PRC" means the 

People's Republic of China which, for the purpose of these Terms and Conditions, excludes the Hong Kong 

Special Administrative Region of the PRC, the Macao Special Administrative Region of the PRC and 

Taiwan. 

As used herein, "Calculation Agent" means NatWest Markets Plc or any other person specified as the 

calculation agent in the applicable Final Terms. 

1 Form, Denomination and Title 

The Notes are in bearer form and, in the case of definitive Notes, serially numbered, in the Specified 

Currency and the Specified Denomination(s) specified in the applicable Final Terms. 

This Note may (i) bear interest calculated by reference to one or more fixed rates of interest (such Note, a 

"Fixed Rate Note"), (ii) bear interest calculated by reference to, in the case of an initial period, an initial 

fixed rate of interest and, thereafter, the applicable fixed rate of interest that has been determined pursuant 

to the reset provisions contained in these Terms and Conditions, by reference to a mid-market swap rate for 

the Specified Currency (such Note, a "Reset Note"), (iii) bear interest calculated by reference to one or more 

floating rates of interest (such Note, a "Floating Rate Note"), (iv) be issued on a non-interest bearing basis 

and be offered and sold at a discount to its nominal amount (such Note, a "Zero Coupon Note") or (v) be a 

combination of any of the foregoing. 

Subject as set out below, title to the Notes and Coupons will pass by delivery. The Issuer, the Replacement 

Agent (as defined in the Agency Agreement) and any Paying Agent may (to the fullest extent permitted by 

applicable law) deem and treat the bearer of any Note or Coupon as the absolute owner thereof (whether or 

not such Note or Coupon shall be overdue and notwithstanding any notice of ownership or writing thereon 

or notice of any previous loss or theft thereof) for all purposes but, in the case of any global Note, without 

prejudice to the provisions set out in the next two succeeding paragraphs. The holder of each Coupon, 

whether or not such Coupon is attached to a Note, shall be subject to and bound by all the provisions 

contained in the relevant Note. 
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For so long as any of the Notes of this Tranche is represented by a global Note (including Notes issued in 

new global note ("NGN") form, as specified in the applicable Final Terms) held on behalf of Euroclear Bank 

SA/NV ("Euroclear") and/or Clearstream Banking S.A. ("Clearstream, Luxembourg"), each person who 

is for the time being shown in the records of Euroclear or of Clearstream, Luxembourg as the holder of a 

particular nominal amount of such Notes (in which regard any certificate or other document issued by 

Euroclear or Clearstream, Luxembourg as to the nominal amount of such Notes standing to the account of 

any person shall be conclusive and binding for all purposes save in the case of manifest error) shall be treated 

by the Issuer and any Paying Agent as the holder of such nominal amount of such Notes for all purposes 

other than with respect to the payment of principal and interest on such Notes, the right to which shall be 

vested, as against the Issuer and any Paying Agent, solely in the bearer of the relevant global Note in 

accordance with and subject to its terms (and the expressions "Noteholder" and "holder of Notes" and 

related expressions shall be construed accordingly). Notes which are represented by a global Note will be 

transferable only in accordance with the rules and procedures for the time being of Euroclear or of 

Clearstream, Luxembourg, as the case may be. 

For so long as any of the Notes in this Tranche is represented by a global Note held by or on behalf of the 

Hong Kong Monetary Authority as operator (the "CMU Operator") of the Central Moneymarkets Unit 

Service ("CMU Service"), each person for whose account a relevant interest in such global Note is credited 

as being held by the CMU Operator, as notified to the CMU Lodging and Paying Agent by the CMU Operator 

in a relevant CMU Instrument Position Report or in any other relevant notification by the CMU Operator 

(which notification, in either case, shall be conclusive evidence of the records of the CMU Operator save in 

the case of manifest error) shall be deemed to be the holder of a corresponding nominal amount of the Notes 

(and the holder of the relevant global Note shall not be deemed to be the holder) for all purposes other than 

with respect to the payment of principal or interest on such Notes, the right to which shall be vested, as 

against the Issuer and the CMU Lodging and Paying Agent, solely in the bearer of such global Note and for 

which purpose the bearer of such global Note shall be deemed to be the holder of such nominal amount of 

such Notes in accordance with and subject to its terms (and the expressions "Noteholder", "holder of Notes" 

and related expressions shall be construed accordingly). For these purposes, a notification from the CMU 

Service shall be conclusive and binding evidence of the identity of any holder of Notes and the nominal 

amount of any Notes represented by such global Note credited to its account (save in the case of manifest 

error). 

Any reference to "CMU Notes" means Notes denominated in any currency which the CMU Service accepts 

for settlement from time to time that are, or are intended to be, initially cleared through the CMU Service. 

Any reference to "Euroclear" and/or "Clearstream, Luxembourg" and/or "CMU Service" shall, whenever 

the context so permits, be deemed to include a reference to any additional or alternative clearing system 

approved by the Issuer and the Agent. 

2 Status of the Notes 

The Notes and the Coupons relating thereto (if any) constitute direct, unconditional, unsecured and 

unsubordinated obligations of the Issuer and rank pari passu and without any preference among themselves 

and with all other present and future direct, unconditional, unsecured and unsubordinated obligations of the 

Issuer save for those preferred by mandatory and/or overriding provisions of law. 

3 Interest 

(a) Interest on Fixed Rate Notes 

Each Fixed Rate Note bears interest from (and including) the Interest Commencement Date specified 

in the applicable Final Terms at the rate(s) per annum equal to the Rate(s) of Interest payable in arrear 

on the date(s) so specified in the applicable Final Terms on which interest is payable in each year 
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(each, an "Interest Payment Date") (subject to adjustment as described below) and on the Maturity 

Date so specified if that does not fall on an Interest Payment Date. If the Notes are in definitive form, 

except as provided in the applicable Final Terms, the amount of interest payable on each Interest 

Payment Date will be the Fixed Coupon Amount if one is specified in the applicable Final Terms. The 

first payment of interest will be made on the Interest Payment Date next following the Interest 

Commencement Date and, if the period from the Interest Commencement Date to such Interest 

Payment Date differs from the period between subsequent Interest Payment Dates, the amount of the 

first interest payment will be the initial Broken Amount specified in the applicable Final Terms. If the 

Maturity Date is not an Interest Payment Date, interest from (and including) the preceding Interest 

Payment Date (or the Interest Commencement Date, as the case may be) to (but excluding) the 

Maturity Date will be the final Broken Amount specified in the applicable Final Terms. 

If the Modified Following Business Day Convention is specified in the applicable Final Terms and 

(x) if there is no numerically corresponding day in the calendar month in which an Interest Payment 

Date (or other date) should occur or (y) if any Interest Payment Date (or other date) would otherwise 

fall on a day which is not a Business Day, then such Interest Payment Date (or other date) shall be 

postponed to the next day which is a Business Day unless it would thereby fall into the next calendar 

month, in which event such Interest Payment Date (or other date) shall be brought forward to the 

immediately preceding Business Day. Unless the applicable Final Terms specify that the Business 

Day Convention is "adjusted", any such adjustment to an Interest Payment Date (or other date) shall 

not affect the amount of interest payable in respect of a Fixed Rate Note and, for the purposes of the 

determination of any amount in respect of interest and the applicable Day Count Fraction, the number 

of days in the relevant period shall be calculated on the basis that no adjustment has been made to the 

relevant Interest Payment Date (or other date).  

Except in the case of Notes in definitive form where a Fixed Coupon Amount or Broken Amount is 

specified in the applicable Final Terms, interest shall be calculated in respect of any period by 

applying the Rate of Interest to: 

(A) in the case of Fixed Rate Notes which are represented by a global Note, the aggregate 

outstanding nominal amount of the Fixed Rate Notes represented by such global Note; or 

(B) in the case of Fixed Rate Notes in definitive form, the Calculation Amount, 

and, in each case, multiplying such sum by the applicable Day Count Fraction, and rounding the 

resultant figure to the nearest sub-unit of the relevant Specified Currency, half of any such sub-unit 

being rounded upwards or otherwise in accordance with applicable market convention. Where the 

Specified Denomination of a Fixed Rate Note in definitive form comprises more than one Calculation 

Amount, the amount of interest payable in respect of such Fixed Rate Note shall be the aggregate of 

the amounts (determined in the manner provided above) for each Calculation Amount comprising the 

Specified Denomination without any further rounding. 

"Day Count Fraction" means, in respect of the calculation of an amount of interest in accordance 

with this Condition 3(a): 

(i) If "Actual/Actual (ICMA)" is specified in the applicable Final Terms: 

(a) in the case of Notes where the number of days in the relevant period from (and 

including) the most recent Interest Payment Date (or, if none, the Issue Date or, if 

different from the Issue Date, the Interest Commencement Date) to (but excluding) the 

relevant payment date (the "Accrual Period") is equal to or shorter than the 

Determination Period during which the Accrual Period ends, the number of days in 

such Accrual Period divided by the product of (1) the number of days in such 

Determination Period and (2) the number of Determination Dates that would occur in 
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one calendar year assuming interest was to be payable in respect of the whole of that 

year; or 

(b) in the case of Notes where the Accrual Period is longer than the Determination Period 

commencing on the last Interest Payment Date on which interest was paid (or, if none, 

the Issue Date or, if different from the Issue Date, the Interest Commencement Date), 

the sum of: 

(1) the number of days in such Accrual Period falling in the Determination 

Period in which the Accrual Period begins divided by the product of (x) 

the number of days in such Determination Period and (y) the number of 

Determination Dates that would occur in one calendar year assuming 

interest was to be payable in respect of the whole of that year; and 

(2) the number of days in such Accrual Period falling in the next 

Determination Period divided by the product of (x) the number of days 

in such Determination Period and (y) the number of Determination Dates 

that would occur in one calendar year assuming interest was to be 

payable in respect of the whole of that year; 

(ii) if "30/360" is specified in the applicable Final Terms, the number of days in the relevant period 

from (and including) the most recent Interest Payment Date (or, if none, the Issue Date or, if 

different from the Issue Date, the Interest Commencement Date) to (but excluding) the relevant 

payment date (such number of days being calculated on the basis of a year of 360 days with 

12 30-day months) divided by 360; 

(iii) if "RBA Bond Basis" is specified in the applicable Final Terms, one divided by the number of 

Interest Payment Dates in each twelve-month period (or, where the calculation period does not 

constitute an Interest Period, the actual number of days in the calculation period divided by 

365 (or, if any portion of the calculation period falls in a leap year, the sum of: 

(1) the actual number of days in that portion of the calculation period falling 

in a leap year divided by 366; and 

(2) the actual number of days in that portion of the calculation period falling 

in a non-leap year dived by 365)); and 

(iv) if "Actual/365 (Fixed)" is specified in the applicable Final Terms, the actual number of days 

in the Interest Period divided by 365. 

In this Condition: 

"Business Day" has the meaning given to it in Condition 3(c)(i); 

"Determination Period" means the period from (and including) a Determination Date (as specified 

in the applicable Final Terms) to (but excluding) the next Determination Date; 

"euro" has the meaning given to it in Condition 3(c)(i); and 

"sub-unit" means, with respect to any currency other than euro, the lowest amount of such currency 

that is available as legal tender in the country of such currency and, with respect to euro, means one 

cent. 

(b) Interest on Reset Notes 

(i) Rates of Interest and Interest Payment Dates 

Each Reset Note bears interest:  
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(i) from (and including) the Interest Commencement Date specified in the applicable Final 

Terms until (but excluding) the First Reset Date at the rate per annum equal to the Initial 

Rate of Interest;  

(ii) from (and including) the First Reset Date until (but excluding) the first Subsequent 

Reset Date or, if no Subsequent Reset Date is specified in the applicable Final Terms, 

the Maturity Date at the rate per annum equal to the First Reset Rate of Interest; and 

(iii) for each Subsequent Reset Period thereafter (if any), at the rate per annum equal to the 

relevant Subsequent Reset Rate of Interest, 

payable, in each case, in arrear on the date(s) so specified in the applicable Final Terms on 

which interest is payable in each year (each an "Interest Payment Date") (subject to 

adjustment as described in the second paragraph of Condition 3(a)) and on the Maturity Date 

if that does not fall on an Interest Payment Date. The Rate of Interest and the amount of interest 

(the "Interest Amount") payable shall be determined by the Calculation Agent, (A) in the case 

of the Rate of Interest, at or as soon as practicable after each time at which the Rate of Interest 

is to be determined, and (B) in the case of the Interest Amount in accordance with the 

provisions for calculating amounts of interest in Condition 3(a) and, for such purposes, 

references in the second and third paragraphs of Condition 3(a) to "Fixed Rate Notes" shall be 

deemed to be to "Reset Notes" and Condition 3(a) shall be construed accordingly.  

In these Terms and Conditions: 

"First Margin" means the margin specified as such in the applicable Final Terms; 

"First Reset Date" means the date specified in the applicable Final Terms; 

"First Reset Period" means the period from (and including) the First Reset Date until (but 

excluding) the first Subsequent Reset Date or, if no Subsequent Reset Date is specified in the 

applicable Final Terms, the Maturity Date; 

"First Reset Rate of Interest" means, in respect of the First Reset Period and subject to 

Condition 3(b)(ii), the rate of interest determined by the Calculation Agent on the relevant 

Reset Determination Date as the sum of the relevant Mid-Swap Rate and the First Margin; 

"Initial Mid-Swap Rate" has the meaning specified in the applicable Final Terms; 

"Initial Rate of Interest" has the meaning specified in the applicable Final Terms; 

"Mid-Market Swap Rate" means for any Reset Period the mean of the bid and offered rates 

for the fixed leg payable with a frequency equivalent to the Original Mid-Swap Rate Basis 

(calculated on the day count basis customary for fixed rate payments in the Specified Currency 

as determined by the Calculation Agent) of a fixed-for-floating interest rate swap transaction 

in the Specified Currency which transaction (i) has a term equal to the relevant Reset Period 

and commencing on the relevant Reset Date, (ii) is in an amount that is representative for a 

single transaction in the relevant market at the relevant time with an acknowledged dealer of 

good credit in the swap market and (iii) has a floating leg based on the Mid-Swap Floating 

Leg Benchmark Rate for the Mid-Swap Maturity (as specified in the applicable Final Terms) 

(calculated on the day count basis customary for floating rate payments in the Specified 

Currency as determined by the Calculation Agent); 

"Mid-Market Swap Rate Quotation" means a quotation (expressed as a percentage rate per 

annum) for the relevant Mid-Market Swap Rate; 
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"Mid-Swap Floating Leg Benchmark Rate" means either (i) the Reference Rate specified in 

the applicable Final Terms or (ii) if no such Reference Rate is specified, either EURIBOR if 

the Specified Currency is euro or LIBOR for the Specified Currency if the Specified Currency 

is not euro; 

"Mid-Swap Rate" means, in relation to a Reset Determination Date and subject to Condition 

3(b)(ii), either: 

(i) if Single Mid-Swap Rate is specified in the applicable Final Terms, the rate for swaps 

in the Specified Currency: 

(A) with a term equal to the relevant Reset Period; and 

(B) commencing on the relevant Reset Date, 

which appears on the Relevant Screen Page; or 

(ii) if Mean Mid-Swap Rate is specified in the applicable Final Terms, the arithmetic mean 

(expressed as a percentage rate per annum and rounded, if necessary, to the nearest 

0.001 per cent. (0.0005 per cent. being rounded upwards)) of the bid and offered swap 

rate quotations for swaps in the Specified Currency: 

(A) with a term equal to the relevant Reset Period; and  

(B) commencing on the relevant Reset Date,  

which appear on the Relevant Screen Page, 

in either case, as at approximately 11.00 a.m. in the principal financial centre of the Specified 

Currency on such Reset Determination Date, all as determined by the Calculation Agent; 

"Original Mid-Swap Rate Basis" has the meaning given in the applicable Final Terms. In the 

case of Notes other than Exempt Notes, the Original Mid-Swap Rate Basis shall be annual, 

semi-annual, quarterly or monthly;  

"Rate of Interest" means the Initial Rate of Interest, the First Reset Rate of Interest or the 

Subsequent Reset Rate of Interest, as applicable; 

"Reset Date" means the First Reset Date and each Subsequent Reset Date (as applicable), in 

each case as adjusted (if so specified in the applicable Final Terms) in accordance with 

Condition 3(a) as if the relevant Reset Date was an Interest Payment Date; 

"Reset Determination Date" means, in respect of the First Reset Period, the second Business 

Day prior to the First Reset Date and, in respect of each Subsequent Reset Period thereafter, 

the second Business Day prior to the first day of each such Subsequent Reset Period; 

"Reset Period" means the First Reset Period or a Subsequent Reset Period, as the case may 

be; 

"Reset Period Maturity Initial Mid-Swap Rate" has the meaning specified in the applicable 

Final Terms; 

"Subsequent Margin" means the margin specified as such in the applicable Final Terms; 

"Subsequent Reset Date" means the date or dates specified in the applicable Final Terms; 

"Subsequent Reset Period" means the period from (and including) the first Subsequent Reset 

Date to (but excluding) the next Subsequent Reset Date (or, if none, the Maturity Date), and 
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each successive period from (and including) a Subsequent Reset Date to (but excluding) the 

next succeeding Subsequent Reset Date (or, if none, the Maturity Date); and 

"Subsequent Reset Rate of Interest" means, in respect of any Subsequent Reset Period and 

subject to Condition 3(b)(ii), the rate of interest determined by the Calculation Agent on the 

relevant Reset Determination Date as the sum of the relevant Mid-Swap Rate and the relevant 

Subsequent Margin. 

(ii) Fallbacks 

If on any Reset Determination Date the Relevant Screen Page is not available or the Mid-Swap 

Rate does not appear on the Relevant Screen Page (subject to Condition 3(f)), the Issuer shall 

request each of the Reference Banks (as defined below) to provide the Calculation Agent with 

its Mid-Market Swap Rate Quotation as at approximately 11.00 a.m. in the principal financial 

centre of the Specified Currency on the Reset Determination Date in question.  

If two or more of the Reference Banks provide the Calculation Agent with Mid-Market Swap 

Rate Quotations, the First Reset Rate of Interest or the Subsequent Reset Rate of Interest (as 

applicable) for the relevant Reset Period shall be the sum of the arithmetic mean (rounded, if 

necessary, to the nearest 0.001 per cent. (0.0005 per cent. being rounded upwards)) of the 

relevant Mid-Market Swap Rate Quotations and the First Margin or Subsequent Margin (as 

applicable), all as determined by the Calculation Agent.  

If on any Reset Determination Date only one of the Reference Banks provides the Calculation 

Agent with a Mid-Market Swap Rate Quotation as provided in the foregoing provisions of this 

paragraph, the First Reset Rate of Interest or the Subsequent Reset Rate of Interest (as 

applicable) shall be determined to be the sum of the relevant Mid-Market Swap Rate Quotation 

provided and the First Margin or Subsequent Margin (as applicable), all as determined by the 

Calculation Agent. 

If on any Reset Determination Date none of the Reference Banks provides the Calculation 

Agent with a Mid-Market Swap Rate Quotation as provided in the foregoing provisions of this 

paragraph: 

(A) in the case of the first Reset Determination Date only, the First Reset Rate of Interest 

will be equal to the sum of: 

1. if Initial Mid-Swap Rate Final Fallback is specified in the applicable Final 

Terms as being applicable, (i) the Initial Mid-Swap Rate and (ii) the First 

Margin; 

2. if Reset Period Maturity Initial Mid-Swap Rate Final Fallback is specified 

in the applicable Final Terms as being applicable, (i) the Reset Period 

Maturity Initial Mid-Swap Rate and (ii) the First Margin; or 

3. if Last Observable Mid-Swap Rate Final Fallback is specified in the 

applicable Final Terms as being applicable, (i) the last observable rate for 

swaps in the Specified Currency with a term equal to the relevant Reset 

Period which appears on the Relevant Screen Page and (ii) the First Margin; 

or 

(B)  in the case of any Reset Determination Date other than the first Reset Determination 

Date, the Subsequent Reset Rate of Interest shall be equal to the sum of: 

1. if Subsequent Reset Rate Mid-Swap Rate Final Fallback is specified in the 

applicable Final Terms as being applicable, (i) the Mid-Swap Rate 
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determined on the last preceding Reset Determination Date and (ii) the 

Subsequent Margin; or 

2. if Subsequent Reset Rate Last Observable Mid-Swap Rate Final Fallback is 

specified in the applicable Final Terms as being applicable, (i) the last 

observable rate for swaps in the Specified Currency with a term equal to the 

relevant Reset Period which appears on the Relevant Screen Page and (ii) 

the Subsequent Margin, 

all as determined by the Calculation Agent taking into consideration all available information 

that it in good faith deems relevant. 

For the purposes of this Condition 3(b)(ii) "Reference Banks" means the principal office in 

the principal financial centre of the Specified Currency of four major banks in the swap, 

money, securities or other market most closely connected with the relevant Mid-Swap Rate as 

selected by the Issuer on the advice of an investment bank of international repute. 

(iii) Notification of First Reset Rate of Interest, Subsequent Reset Rate of Interest and Interest 

Amount 

The Calculation Agent will cause the First Reset Rate of Interest, any Subsequent Reset Rate 

of Interest and, in respect of a Reset Period, the Interest Amount payable on each Interest 

Payment Date falling in such Reset Period to be notified to the Issuer, the Agent and any stock 

exchange or other relevant authority on which the relevant Reset Notes are for the time being 

listed and notice thereof to be published in accordance with Condition 12 as soon as possible 

after their determination but in no event later than the fourth London Business Day (where a 

"London Business Day" means a day (other than a Saturday or a Sunday) on which banks and 

foreign exchange markets are open for business in London) thereafter. 

(iv) Certificates to be final 

All certificates, communications, opinions, determinations, calculations, quotations and 

decisions given, expressed, made or obtained for the purposes of the provisions of this 

Condition 3(b) by the Calculation Agent shall (in the absence of manifest error) be binding on 

the Issuer, the Agent, the Calculation Agent, the other Paying Agents and all Noteholders and 

Couponholders and (in the absence of bad faith and wilful default) no liability to the Issuer the 

Noteholders or the Couponholders shall attach to the Calculation Agent in connection with the 

exercise or non-exercise by it of its powers, duties and discretions pursuant to such provisions. 

(c) Interest on Floating Rate Notes 

(i) Interest Payment Dates 

Each Floating Rate Note bears interest from (and including) the Interest Commencement Date 

at the rate equal to the Rate of Interest and such interest will be payable in arrear on either: 

(A) the Specified Interest Payment Date(s) (each an "Interest Payment Date") in each year 

specified in the applicable Final Terms; or 

(B) if no Interest Payment Date(s) is/are specified in the applicable Final Terms, each date 

(each also an "Interest Payment Date") which (save as otherwise mentioned in these 

Terms and Conditions or specified in the applicable Final Terms) falls the number of 

months or such other periods specified as the Interest Period(s) in the applicable Final 

Terms after the preceding Interest Payment Date or, in the case of the first Interest 

Payment Date, after the Interest Commencement Date. 
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Such interest will be payable in respect of each Interest Period. 

If a Business Day Convention is specified in the applicable Final Terms and (x) if there is no 

numerically corresponding day in the calendar month in which an Interest Payment Date (or 

other date) should occur or (y) if any Interest Payment Date (or other date) would otherwise 

fall on a day which is not a Business Day, then, if the Business Day Convention specified is: 

(1) in the case where an Interest Period is specified in accordance with the preceding 

paragraph (B), the Floating Rate Convention, such Interest Payment Date (or other 

date) (a) in the case of (x) above, shall be the last day that is a Business Day in the 

relevant month and the provisions of (ii) below shall apply mutatis mutandis or (b) in 

the case of (y) above, shall be postponed to the next day which is a Business Day unless 

it would thereby fall into the next calendar month, in which event (i) such Interest 

Payment Date (or other date) shall be brought forward to the immediately preceding 

Business Day and (ii) each subsequent Interest Payment Date (or other date) shall be 

the last Business Day of the month in which such Interest Payment Date (or other date) 

would have fallen; or 

(2) the Following Business Day Convention, such Interest Payment Date (or other date) 

shall be postponed to the next day which is a Business Day; or 

(3) the Modified Following Business Day Convention, such Interest Payment Date (or 

other date) shall be postponed to the next day which is a Business Day unless it would 

thereby fall into the next calendar month, in which event such Interest Payment Date 

(or other date) shall be brought forward to the immediately preceding Business Day; or 

(4) the Preceding Business Day Convention, such Interest Payment Date (or other date) 

shall be brought forward to the immediately preceding Business Day. 

In this Condition: 

"Business Day" means: 

(A) a day on which commercial banks and foreign exchange markets settle payments and are open 

for general business (including dealing in foreign exchange and foreign currency deposits) in 

Amsterdam and the Business Centre(s) (if any) specified in the applicable Final Terms or the 

applicable Pricing Supplement, as the case may be; and 

(B) either (1) in relation to any sum payable in a Specified Currency other than euro, a day (other 

than a Saturday or Sunday) on which commercial banks and foreign exchange markets settle 

payments in the principal financial centre of the country of the relevant Specified Currency (if 

other than London) which, if the Specified Currency is Australian or New Zealand dollars, 

shall be Sydney and Auckland, respectively and which, if the Specified Currency is Renminbi, 

shall be Hong Kong or (2) in relation to any sum payable in euro, a day on which the Trans 

European Automated Real time Gross Settlement Express Transfer (TARGET2) System, or 

any successor thereto, (the "TARGET2 System") is open; 

"euro" means the currency introduced at the start of the third stage of European Economic and 

Monetary Union pursuant to the Treaty on the Functioning of the European Union as amended; and 

"Interest Period" means the period from and including an Interest Payment Date (or the Interest 

Commencement Date) to but excluding the next (or first) Interest Payment Date which may or may 

not be the same number of months or other period throughout the life of the Notes. 
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(ii) Rate of Interest 

The rate of interest (the "Rate of Interest") payable from time to time in respect of this Note 

if it is a Floating Rate Note will be determined in the manner specified in the applicable Final 

Terms. 

(iii) ISDA Determination for Floating Rate Notes 

Where ISDA Determination is specified in the applicable Final Terms as the manner in which 

the Rate of Interest is to be determined, the Rate of Interest for each Interest Period will be the 

relevant ISDA Rate plus or minus (as indicated in the applicable Final Terms) the Margin (if 

any). For the purposes of this paragraph (iii), "ISDA Rate" for an Interest Period means a rate 

equal to the Floating Rate that would be determined by the Calculation Agent under an interest 

rate swap transaction if the Calculation Agent were acting as Swap Calculation Agent for that 

swap transaction under the terms of an agreement incorporating the ISDA Definitions and 

under which: 

(A) the Floating Rate Option is as specified in the applicable Final Terms; 

(B) the Designated Maturity is a period equal to that Interest Period; and 

(C) the relevant Reset Date is either (i) if the applicable Floating Rate Option is based on 

the London inter-bank offered rate ("LIBOR") or on the Euro inter bank offered rate 

("EURIBOR") for a currency, the first day of that Interest Period or (ii) in any other 

case, as specified in the applicable Final Terms. 

For the purposes of this paragraph (iii), (a) "ISDA Definitions" means the 2006 ISDA 

Definitions, as amended and updated as at the Issue Date of the first Tranche of the Notes of 

the relevant Series, published by the International Swaps and Derivatives Association, Inc. 

and, if specified in the applicable Final Terms, as supplemented by the ISDA Benchmarks 

Supplement; (b) "Floating Rate", "Floating Rate Option", "Designated Maturity" and 

"Reset Date" have the meanings given to those terms in the ISDA Definitions and "Swap 

Calculation Agent" has the meaning given to the term "Calculation Agent" in the ISDA 

Definitions and (c) "ISDA Benchmarks Supplement" means the Benchmarks Supplement 

(as amended and updated as at the date of issue of the first Tranche of the Notes of the relevant 

Series (as specified in the applicable Final Terms)) published by the International Swaps and 

Derivatives Association, Inc. 

When this paragraph (iii) applies, in respect of each relevant Interest Period: 

(A) the Rate of Interest for such Interest Period will be the Floating Rate determined by the 

Calculation Agent in accordance with this paragraph (iii) plus or minus (as indicated in 

the applicable Final Terms) the Margin (if any); and 

(B) the Calculation Agent will be deemed to have discharged its obligations under 

Condition 3(c)(viii) in respect of the determination of the Rate of Interest if it has 

determined the Rate of Interest in respect of such Interest Period in the manner provided 

in this paragraph (iii). 

(iv) Screen Rate Determination for Floating Rate Notes (other than Floating Rate Notes which 

reference SONIA or SOFR) 

Where Screen Rate Determination is specified in the applicable Final Terms as the manner in 

which the Rate of Interest is to be determined and the Reference Rate specified in the 

applicable Final Terms is not SONIA or SOFR, the Rate of Interest for each Interest Period 

will, subject as provided below and subject to Condition 3(f), be either: 
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(C) the offered quotation; or 

(D) the arithmetic mean (rounded if necessary to the fourth decimal place, with 0.00005 

being rounded upwards) of the offered quotations, 

(expressed as a percentage rate per annum) for the Reference Rate (being GBP LIBOR, USD 

LIBOR, CHF LIBOR, JPY LIBOR, EUR LIBOR, EURIBOR, BBSW, BKBM, SHIBOR, 

HIBOR, CNH HIBOR, SOR, SIBOR, TIBOR, CDOR, STIBOR or NIBOR, as specified in 

the applicable Final Terms) which appears or appear, as the case may be, on the Relevant 

Screen Page (or any successor or replacement page, section, caption, column or other part of 

a particular information service) as at the Specified Time (as defined below) on the Interest 

Determination Date in question (as indicated in the applicable Final Terms) plus or minus (as 

indicated in the applicable Final Terms) the Margin (if any), all as determined by the 

Calculation Agent. If five or more such offered quotations are available on the Relevant Screen 

Page, the highest (or, if there is more than one such highest quotation, one only of such 

quotations) and the lowest (or, if there is more than one such lowest quotation, one only of 

such quotations) shall be disregarded by the Calculation Agent for the purpose of determining 

the arithmetic mean (rounded as provided above) of such offered quotations. 

If the Relevant Screen Page is not available or if subparagraph (C) above applies and no such 

offered quotation appears on the Relevant Screen Page or, if subparagraph (D) above applies 

and fewer than three such offered quotations appear on the Relevant Screen Page, in each case 

as at the Specified Time, the Issuer shall request each of the Reference Banks (as defined 

below) to provide the Calculation Agent with its offered quotation (expressed as a percentage 

rate per annum) for deposits in the Specified Currency for the relevant Interest Period, if the 

Reference Rate is GBP LIBOR, USD LIBOR, CHF LIBOR, JPY LIBOR, or EUR LIBOR, to 

leading banks in the London inter bank market as at approximately 11.00 a.m. (London time), 

if the Reference Rate is EURIBOR, to leading banks in the Euro zone inter bank market as at 

11.00 a.m. (Brussels time), if the Reference Rate is BBSW, to leading banks in the Sydney 

inter bank market as at 10.30 a.m. (Sydney time), if the Reference Rate is BKBM, to leading 

banks in the New Zealand inter bank market at 10.45 a.m. (Auckland and Wellington time), if 

the Reference Rate is SHIBOR, to leading banks in the Beijing inter bank market at 11.30 a.m. 

(Beijing time), if the Reference Rate is HIBOR or CNH HIBOR, to leading banks in the Hong 

Kong inter bank market as at 11.00 a.m. (Hong Kong time), if the Reference Rate is SOR or 

SIBOR, to leading banks in the Singapore inter bank market as at 11.00 a.m. (Singapore time), 

if the Reference Rate is TIBOR, to leading banks in the Tokyo inter bank market as at 11.00 

a.m. (Tokyo time), if the Reference Rate is CDOR, to leading banks in the Toronto inter bank 

market as at 10.00 a.m. (Toronto time), if the Reference Rate is STIBOR, to leading banks in 

the Stockholm inter bank market as at 11.00 a.m. (Stockholm time), or, if the Reference Rate 

is NIBOR, to leading banks in the Oslo inter bank market as at 11.00 a.m. (Oslo time), on the 

Interest Determination Date in question. If two or more of the Reference Banks provide the 

Calculation Agent with such offered quotations, the Rate of Interest for such Interest Period 

shall be the arithmetic mean (rounded as provided above) of such offered quotations plus or 

minus (as appropriate) the Margin (if any), all as determined by the Calculation Agent. 

If on any Interest Determination Date one only or none of the Reference Banks provides the 

Calculation Agent with such an offered quotation as provided above, the Rate of Interest for 

the relevant Interest Period shall be the rate per annum which the Calculation Agent determines 

as being the arithmetic mean (rounded as provided above) of the rates, as communicated to 

(and at the request of) the Calculation Agent by the Reference Banks or any two or more of 

them, at which such banks were offered, at approximately the Specified Time, on the relevant 

Interest Determination Date, deposits in the Specified Currency for the relevant Interest Period 
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by leading banks in, if the Reference Rate is GBP LIBOR, USD LIBOR, CHF LIBOR, JPY 

LIBOR or EUR LIBOR the London inter bank market, if the Reference Rate is EURIBOR, 

the Euro zone inter bank market, if the Reference Rate is BBSW, the Sydney inter bank market, 

if the Reference Rate is BKBM, the New Zealand inter bank market, if the Reference Rate is 

SHIBOR, the Beijing inter bank market, if the Reference Rate is HIBOR or CNH HIBOR, the 

Hong Kong inter bank market, if the Reference Rate is SOR or SIBOR, the Singapore inter 

bank market, if the Reference Rate is TIBOR, the Tokyo inter bank market, if the Reference 

Rate is CDOR, the Toronto inter bank market, if the Reference Rate is STIBOR, the Stockholm 

inter bank market, or, if the Reference Rate is NIBOR, the Oslo inter bank market, plus or 

minus (as appropriate) the Margin (if any) or, if fewer than two of the Reference Banks provide 

the Calculation Agent with such offered rates, the offered rate for deposits in the Specified 

Currency for the relevant Interest Period, or the arithmetic mean (rounded as provided above) 

of the offered rates for deposits in the Specified Currency for the relevant Interest Period, at 

which, at approximately the Specified Time, on the relevant Interest Determination Date, any 

one or more banks selected by the Calculation Agent for the purpose (which bank or banks 

shall be so selected after consultation with the Issuer and shall not include any bank or banks 

which in the opinion of the Issuer is not or are not suitable for such purpose) informs the 

Calculation Agent it is quoting to leading banks in, if the Reference Rate is GBP LIBOR, USD 

LIBOR, CHF LIBOR, JPY LIBOR or EUR LIBOR, the London inter bank market, if the 

Reference Rate is EURIBOR, the Euro zone inter bank market, if the Reference Rate is BBSW, 

the Sydney inter bank market, if the Reference Rate is BKBM, the New Zealand inter bank 

market, if the Reference Rate is SHIBOR, the Beijing inter bank market, if the Reference Rate 

is HIBOR or CNH HIBOR, the Hong Kong inter bank market, if the Reference Rate is SOR 

or SIBOR, the Singapore inter bank market, if the Reference Rate is TIBOR, the Tokyo inter 

bank market, if the Reference Rate is CDOR, the Toronto inter bank market, if the Reference 

Rate is STIBOR, the Stockholm inter bank market, or, if the Reference Rate is NIBOR, the 

Oslo inter bank market, as the case may be, plus or minus (as appropriate) the Margin (if any), 

provided that, if the Rate of Interest cannot be determined in accordance with the foregoing 

provisions of this paragraph, the Rate of Interest shall be (i) determined as at the last preceding 

Interest Determination Date (though substituting, where a different Margin or Maximum Rate 

of Interest or Minimum Rate of Interest is to be applied to the relevant Interest Period from 

that which applied to the last preceding Interest Period, the Margin or Maximum Rate of 

Interest or Minimum Rate of Interest relating to the relevant Interest Period, in place of the 

Margin or Maximum Rate of Interest or Minimum Rate of Interest (as applicable) relating to 

that last preceding Interest Period) or (ii) if there is no such preceding Interest Determination 

Date, the initial Rate of Interest which would have been applicable to such Series of Notes for 

the first Interest Period had the Notes been in issue for a period equal in duration to the 

scheduled first Interest Period but ending on (and excluding) the Interest Commencement Date 

(but applying the Margin and any Maximum Rate of Interest and/or Minimum Rate of Interest 

applicable to the first Interest Period). 

In this paragraph (iv), the expression "Specified Time" means, 11.00 a.m. (London time, in 

the case of a determination of GBP LIBOR, USD LIBOR, CHF LIBOR, JPY LIBOR or EUR 

LIBOR, or Brussels time, in the case of a determination of EURIBOR), or 10.30 a.m. Sydney 

time (in the case of a determination of BBSW), or 10.45 a.m. New Zealand time (in the case 

of a determination of BKBM), or 11.30 a.m. Beijing time (in the case of a determination of 

SHIBOR), or 11.15 a.m. (Hong Kong time) or if, at or around that time it is notified that the 

fixing will be published at 2.30 p.m. (Hong Kong time), then 2.30 p.m. (in the case of a 

determination of CNH HIBOR), 11.00 a.m. (Hong Kong time) (in the case of a determination 

of HIBOR), 11.00 a.m. Singapore time (in the case of a determination of SOR or SIBOR), 
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11.00 a.m. Tokyo time (in the case of a determination of TIBOR), 10.00 a.m. Toronto time (in 

the case of a determination of CDOR), 11.00 a.m. Stockholm time (in the case of a 

determination of STIBOR), or 11.00 a.m. Oslo time (in the case of a determination of NIBOR), 

"Reference Banks" means the principal office in the principal financial centre of the Specified 

Currency of four major banks in the money, securities or other market most closely connected 

with the relevant Reference Rate as selected by the Issuer on the advice of an investment bank 

of international repute and "Euro-zone" means the region comprised of member states of the 

European Union that have adopted the euro as the single currency in accordance with the 

Treaty on European Union. 

(v) Screen Rate Determination for Floating Rate Notes which reference SONIA or SOFR 

Where Screen Rate Determination is specified in the applicable Final Terms as the manner in 

which the Rate of Interest is to be determined and the Reference Rate specified in the 

applicable Final Terms is SONIA or SOFR: 

(A) where the Calculation Method in respect of the relevant Series of Floating Rate Notes 

is specified in the applicable Final Terms as being "Compounded Daily", the Rate of 

Interest for each Interest Period will, subject as provided below, be the Compounded 

Daily Reference Rate plus or minus (as indicated in the applicable Final Terms) the 

Margin, all as determined by the Calculation Agent, where: 

"Compounded Daily Reference Rate" means, with respect to an Interest Period, the 

rate of return of a daily compound interest investment in the Specified Currency (with 

the applicable Reference Rate (as indicated in the applicable Final Terms and further 

provided for below) as the reference rate for the calculation of interest) and will be 

calculated by the Calculation Agent (or such other party responsible for the calculation 

of the Rate of Interest, as specified in the applicable Final Terms) on the Interest 

Determination Date, as follows, and the resulting percentage will be rounded, if 

necessary, to the fifth decimal place, with 0.000005 being rounded upwards: 

[∏ (1 +
𝑟𝑖 − 𝑝𝐵𝐷  x 𝑛𝑖

𝐷
) −  1 

𝑑𝑜

𝑖 = 1

]  x 
𝐷

𝑑
 

where: 

"Business Day" or "BD", in this Condition has the meaning set out in Condition 3(c)(i), 

save that where "SOFR" is specified as the Reference Rate, it means a U.S. Government 

Securities Business Day; 

"D" is the number specified in the applicable Final Terms; 

"d" is the number of calendar days in the relevant Interest Period;  

"do" is the number of Business Days in the relevant Interest Period; 

"i" is a series of whole numbers from one to do, each representing the relevant Business 

Day in chronological order from, and including, the first Business Day in the relevant 

Interest Period; 

"Lock-out Period" means the period from, and including the day following the Interest 

Determination Date to, but excluding, the corresponding Interest Payment Date; 
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"New York Fed's Website" means the website of the Federal Reserve Bank of New 

York currently at http://www.newyorkfed.org, or any successor website of the Federal 

Reserve Bank of New York; 

"ni", for any Business Day "i", means the number of calendar days from and including 

such Business Day "i" up to but excluding the following Business Day; 

"Observation Period" means, in respect of an Interest Period, the period from and 

including the date falling "p" Business Days prior to the first day of the relevant Interest 

Period and ending on, but excluding, the date which is "p" Business Days prior to the 

Interest Payment Date for such Interest Period (or the date falling "p" Business Days 

prior to such earlier date, if any, on which the Notes become due and payable); 

"p" means, for any Interest Period: 

a.  where "Lag" is specified as the Observation Method in the applicable Final Terms, 

the number of Business Days included in the Observation Look-back Period 

specified in the applicable Final Terms (or, if no such number is specified five 

Business Days); 

b.  where "Lock-out" is specified as the Observation Method in the applicable Final 

Terms, zero; 

"r" means: 

a.  where in the applicable Final Terms "SONIA" is specified as the Reference Rate 

and "Lag" is specified as the Observation Method, in respect of any Business Day, 

the SONIA rate in respect of such Business Day; 

b.  where in the applicable Final Terms "SOFR" is specified as the Reference Rate 

and "Lag" is specified as the Observation Method, in respect of any Business Day, 

the SOFR in respect of such Business Day; 

c.  where in the applicable Final Terms "SONIA" is specified as the Reference Rate 

and "Lock-out" is specified as the Observation Method: 

1.  in respect of any Business Day "i" that is a Reference Day, the SONIA rate 

in respect of the Business Day immediately preceding such Reference Day, 

and 

2.  in respect of any Business Day "i" that is not a Reference Day (being a 

Business Day in the Lock-out Period), the SONIA rate in respect of the 

Business Day immediately preceding the last Reference Day of the relevant 

Interest Period (such last Reference Day coinciding with the Interest 

Determination Date); and 

d.  where in the applicable Final Terms "SOFR" is specified as the Reference Rate 

and "Lock-out" is specified as the Observation Method: 

1.  in respect of any Business Day "i" that is a Reference Day, the SOFR in 

respect of the Business Day immediately preceding such Reference Day, and 

2.  in respect of any Business Day "i" that is not a Reference Day (being a 

Business Day in the Lock-out Period), the SOFR in respect of the Business 

Day immediately preceding the last Reference Day of the relevant Interest 

Period (such last Reference Day coinciding with the Interest Determination 

Date);  
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"Reference Day" means each Business Day in the relevant Interest Period, other than 

any Business Day in the Lock-out Period; 

"ri-pBD" means the applicable Reference Rate as set out in the definition of "r" above 

for, where "Lag" is specified as the Observation Method in the applicable Final Terms, 

the Business Day (being a Business Day falling in the relevant Observation Period) 

falling "p" Business Days prior to the relevant Business Day "i" or, where "Lock-out" 

is specified as the Observation Method in the applicable Final Terms, the relevant 

Business Day "i";  

"SOFR" means, in respect of any Business Day, a reference rate equal to the daily 

Secured Overnight Financing Rate as provided by the Federal Reserve Bank of New 

York, as the administrator of such rate (or any successor administrator of such rate) on 

the New York Fed's Website, in each case on or about 5:00 p.m. (New York City Time) 

on the Business Day immediately following such Business Day;  

"SONIA" means, in respect of any Business Day, a reference rate equal to the daily 

Sterling Overnight Index Average rate for such Business Day as provided by the 

administrator of SONIA to authorised distributors and as then published on the 

Relevant Screen Page or, if the Relevant Screen Page is unavailable, as otherwise 

published by such authorised distributors in each case on the Business Day immediately 

following such Business Day; and 

"U.S. Government Securities Business Day" means any day except for a Saturday, 

Sunday or a day on which the Securities Industry and Financial Markets Association 

recommends that the fixed income departments of its members be closed for the entire 

day for purposes of trading in U.S. government securities. 

(B) where the Calculation Method in respect of the relevant Series of Floating Rate Notes 

is specified in the applicable Final Terms as being "Weighted Average", the Rate of 

Interest for each Interest Period will, subject to as provided below, be the Weighted 

Average Reference Rate (as defined below) plus or minus (as indicated in the applicable 

Final Terms) the Margin and will be calculated by the Calculation Agent on the Interest 

Determination Date and the resulting percentage will be rounded, if necessary, to the 

fifth decimal place, with 0.000005 being rounded upwards, where: 

"Lock-out Period" has the meaning set out in paragraph (A) above; 

"Observation Period" has the meaning set out in paragraph (A) above; 

"Reference Day" has the meaning set out in paragraph (A) above; and 

"Weighted Average Reference Rate" means: 

a.  where "Lag" is specified as the Observation Method in the applicable Final Terms, 

the arithmetic mean of the Reference Rate in effect for each calendar day during 

the relevant Observation Period, calculated by multiplying each relevant 

Reference Rate by the number of calendar days such rate is in effect, determining 

the sum of such products and dividing such sum by the number of calendar days 

in the relevant Observation Period. For these purposes the Reference Rate in effect 

for any calendar day which is not a Business Day shall be deemed to be the 

Reference Rate in effect for the Business Day immediately preceding such 

calendar day; and 
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b.  where "Lock-out" is specified as the Observation Method in the applicable Final 

Terms, the arithmetic mean of the Reference Rate in effect for each calendar day 

during the relevant Interest Period, calculated by multiplying each relevant 

Reference Rate by the number of days such rate is in effect, determining the sum 

of such products and dividing such sum by the number of calendar days in the 

relevant Interest Period, provided however that for any calendar day of such 

Interest Period falling in the Lock-out Period, the relevant Reference Rate for each 

day during that Lock-out Period will be deemed to be the Reference Rate in effect 

for the Reference Day immediately preceding the first day of such Lock-out 

Period. For these purposes the Reference Rate in effect for any calendar day which 

is not a Business Day shall, subject to the proviso above, be deemed to be the 

Reference Rate in effect for the Business Day immediately preceding such 

calendar day. 

(C) where "SONIA" is specified as the Reference Rate in the applicable Final Terms, if, in 

respect of any Business Day, SONIA (as defined in paragraph (A) above) is not 

available on the Relevant Screen Page or has not otherwise been published by the 

relevant authorised distributors, such Reference Rate shall be: 

(1)  (i) the Bank of England's Bank Rate (the "Bank Rate") prevailing at close of 

business on the relevant Business Day; plus (ii) the mean of the spread of SONIA 

to the Bank Rate over the previous five days on which SONIA has been 

published, excluding the highest spread (or, if there is more than one highest 

spread, one only of those highest spreads) and lowest spread (or, if there is more 

than one lowest spread, one only of those lowest spreads) to the Bank Rate; or 

(2)  subject to Condition 3(f), if such Bank Rate is not available, the SONIA rate 

published on the Relevant Screen Page (or otherwise published by the relevant 

authorised distributors) for the first preceding Business Day on which the SONIA 

rate was published on the Relevant Screen Page (or otherwise published by the 

relevant authorised distributors),  

and in each case, "r" shall be interpreted accordingly. 

(D) where "SOFR" is specified as the Reference Rate in the applicable Final Terms, if, in 

respect of any Business Day (as defined in paragraph (A) above), the Reference Rate 

is not available, subject to Condition 3(f), such Reference Rate shall be the SOFR (as 

defined in paragraph (A) above) for the first preceding Business Day on which the 

SOFR was published on the New York Fed's Website (as defined in paragraph (A) 

above) and "r" shall be interpreted accordingly. 

(E) In the event that the Rate of Interest cannot be determined in accordance with the 

foregoing provisions, but without prejudice to Condition 3(f), the Rate of Interest shall 

be (i) that determined as at the last preceding Interest Determination Date (though 

substituting, where a different Margin or Maximum Rate of Interest or Minimum Rate 

of Interest is to be applied to the relevant Interest Period from that which applied to the 

last preceding Interest Period, the Margin or Maximum Rate of Interest or Minimum 

Rate of Interest relating to the relevant Interest Period, in place of the Margin or 

Maximum Rate of Interest or Minimum Rate of Interest relating to that last preceding 

Interest Period) or (ii) if there is no such preceding Interest Determination Date, the 

initial Rate of Interest which would have been applicable to such Series of Notes for 

the first Interest Period had the Notes been in issue for a period equal in duration to the 

scheduled first Interest Period but ending on (and excluding) the Interest 
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Commencement Date (but applying the Margin and any Maximum Rate of Interest or 

Minimum Rate of Interest applicable to the first Interest Period). 

If the relevant Series of Notes become due and payable in accordance with Condition 5 

or Condition 8, the final Interest Determination Date shall, notwithstanding any Interest 

Determination Date specified in the applicable Final Terms, be deemed to be the date on 

which such Notes became due and payable and the Rate of Interest on such Notes shall, 

for so long as any such Note remains outstanding, be that determined on such date. 

(vi) Linear Interpolation 

If the applicable Final Terms specifies a Linear Interpolation as applicable in respect of an 

Interest Period, the Rate of Interest for such Interest Period shall be calculated by the 

Calculation Agent by straight line linear interpolation by reference to two rates based on the 

relevant Reference Rate (where Screen Rate Determination is specified hereon as applicable) 

or the relevant Floating Rate Option (where ISDA Determination is specified hereon as 

applicable), one of which shall be determined as if the Applicable Maturity were the period of 

time for which rates are available next shorter than the length of the relevant Interest Period 

and the other of which shall be determined as if the Applicable Maturity were the period of 

time for which rates are available next longer than the length of the relevant Interest Period 

provided however that if there is no rate available for the period of time next shorter or, as the 

case may be, next longer, then the Calculation Agent shall determine such rate at such time 

and by reference to such sources as it determines appropriate. 

"Applicable Maturity" means: (a) in relation to Screen Rate Determination, the period of 

time designated in the Reference Rate and, (b) in relation to ISDA Determination, the 

Designated Maturity. 

(vii) Minimum and/or Maximum Rate of Interest 

If the applicable Final Terms specifies a Minimum Rate of Interest for any Interest Period, 

then the Rate of Interest for such Interest Period determined in accordance with the above 

provisions shall in no event be less than such Minimum Rate of Interest. Unless otherwise 

stated in the applicable Final Terms, the Minimum Rate of Interest shall be deemed to be zero. 

In the event that the Interest Rate for any Interest Period is determined in accordance with the 

provisions set out in this Condition to be less than zero, the Minimum Interest Rate for such 

Interest Period shall be zero. 

If the applicable Final Terms specifies a Maximum Rate of Interest for any Interest Period, 

then the Interest Rate for such Interest Period determined in accordance with the above 

provisions shall in no event exceed such Maximum Rate of Interest. 

(viii) Determination of Rate of Interest and calculation of Interest Amount 

The Calculation Agent will, at or as soon as practicable after each time at which the Rate of 

Interest is to be determined determine the Rate of Interest and calculate the amount of interest 

(the "Interest Amount") payable for the relevant Interest Period. Each Interest Amount shall 

be calculated by applying the Rate of Interest to: 

(A) in the case of Floating Rate Notes which are represented by a global Note, the aggregate 

outstanding nominal amount of the Notes represented by such global Note; or 

(B) in the case of Floating Rate Notes in definitive form, the Calculation Amount, 

and, in each case, multiplying such sum by the applicable Day Count Fraction, and rounding 

the resultant figure to the nearest sub-unit of the relevant Specified Currency, half of any such 
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sub-unit being rounded upwards or otherwise in accordance with applicable market 

convention. Where the Specified Denomination of a Floating Rate Note in definitive form 

comprises more than one Calculation Amount, the Interest Amount payable in respect of such 

Note shall be the aggregate of the amounts (determined in the manner provided above) for 

each Calculation Amount comprising the Specified Denomination without any further 

rounding. 

"Day Count Fraction" means, in respect of the calculation of an amount of interest for any 

Interest Period in accordance with this Condition 3(c): 

(1) if "Actual/Actual" or "Actual/Actual (ISDA)" is specified in the applicable Final 

Terms, the actual number of days in the Interest Period divided by 365 (or, if any portion 

of that Interest Period falls in a leap year, the sum of (A) the actual number of days in 

that portion of the Interest Period falling in a leap year divided by 366 and (B) the actual 

number of days in that portion of the Interest Period falling in a non leap year divided 

by 365); 

(2) if "Actual/365 (Fixed)" is specified in the applicable Final Terms, the actual 

number of days in the Interest Period divided by 365; 

(3) if "Actual/365 (Sterling)" is specified in the applicable Final Terms, the actual 

number of days in the Interest Period divided by 365 or, in the case of an Interest Period 

falling in a leap year, 366; 

(4) if "Actual/360" is specified in the applicable Final Terms, the actual number 

of days in the Interest Period divided by 360; 

(5) if "30/360", "360/360" or "Bond Basis" is specified in the applicable Final 

Terms, the number of days in the Interest Period divided by 360, calculated on a 

formula basis as follows: 

Day Count Fraction =  
[360 x (Y2 − Y1)] + [30 x (M2 − M1)] + (D2 − D1)

360
 

where: 

"Y1" is the year, expressed as a number, in which the first day of the Interest Period 

falls; 

"Y2" is the year, expressed as a number, in which the day immediately following the 

last day of the Interest Period falls; 

"M1" is the calendar month, expressed as a number, in which the first day of the Interest 

Period falls; 

"M2" is the calendar month, expressed as a number, in which the day immediately 

following the last day of the Interest Period falls; 

"D1" is the first calendar day, expressed as a number, of the Interest Period, unless such 

number is 31, in which case D1 will be 30; and 

"D2" is the calendar day, expressed as a number, immediately following the last day 

included in the Interest Period, unless such number would be 31 and D1 is greater than 

29, in which case D2 will be 30; 
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(6) if "30E/360" or "Eurobond Basis" is specified in the applicable Final Terms, the 

number of days in the Interest Period divided by 360, calculated on a formula basis as 

follows: 

Day Count Fraction =  
[360 x (Y2 − Y1)] + [30 x (M2 − M1)] + (D2 − D1)

360
 

where: 

"Y1" is the year, expressed as a number, in which the first day of the Interest Period 

falls; 

"Y2" is the year, expressed as a number, in which the day immediately following the 

last day of the Interest Period falls; 

"M1" is the calendar month, expressed as a number, in which the first day of the Interest 

Period falls; 

"M2" is the calendar month, expressed as a number, in which the day immediately 

following the last day of the Interest Period falls; 

"D1" is the first calendar day, expressed as a number, of the Interest Period, unless such 

number would be 31, in which case D1 will be 30; and 

"D2" is the calendar day, expressed as a number, immediately following the last day 

included in the Interest Period, unless such number would be 31, in which case D2 will 

be 30; 

(7) if "30E/360 (ISDA)" is specified in the applicable Final Terms, the number of days in 

the Interest Period divided by 360, calculated on a formula basis as follows: 

Day Count Fraction =  
[360 x (Y2 − Y1)] + [30 x (M2 − M1)] + (D2 − D1)

360
 

"Y1" is the year, expressed as a number, in which the first day of the Interest Period 

falls; 

"Y2" is the year, expressed as a number, in which the day immediately following the 

last day of the Interest Period falls; 

"M1" is the calendar month, expressed as a number, in which the first day of the Interest 

Period falls; 

"M2" is the calendar month, expressed as a number, in which the day immediately 

following the last day of the Interest Period falls; 

"D1" is the first calendar day, expressed as a number, of the Interest Period, unless (i) 

that day is the last day of February or (ii) such number would be 31, in which case D1 

will be 30; and 

"D2" is the calendar day, expressed as a number, immediately following the last day 

included in the Interest Period, unless (i) that day is the last day of February but not the 

Maturity Date or (ii) such number would be 31, in which case D2 will be 30; and 

(8) if "RBA Bond Basis" is specified in the applicable Final Terms, one divided by the 

number of Interest Payment Dates in each twelve-month period (or, where the 

calculation period does not constitute an Interest Period, the actual number of days in 

the calculation period divided by 365 (or, if any portion of the calculation period falls 

in a leap year, the sum of: 
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(A) the actual number of days in that portion of the calculation period falling in a 

leap year divided by 366; and 

(B) the actual number of days in that portion of the calculation period falling in a 

non-leap year divided by 365)). 

(ix) Notification of Rate of Interest and Interest Amount 

The Calculation Agent will cause the Rate of Interest and each Interest Amount for each 

Interest Period and the relevant Interest Payment Date to be notified to the Issuer and any stock 

exchange on which the relevant Floating Rate Notes are for the time being listed and notice 

thereof to be published in accordance with Condition 12 as soon as possible after their 

determination but in no event later than the fourth London Business Day (where a "London 

Business Day" means a day (other than Saturday or Sunday) on which banks and foreign 

exchange markets are open for business in London) thereafter. Each Interest Amount and 

Interest Payment Date so notified may subsequently be amended (or appropriate alternative 

arrangements made by way of adjustment) in the event of an extension or shortening of the 

Interest Period. Any such amendment will be promptly notified to each stock exchange on 

which the relevant Floating Rate Notes are for the time being listed and to the Noteholders in 

accordance with Condition 12. 

(x) Certificates to be Final 

All certificates, communications, opinions, determinations, calculations, quotations and 

decisions given, expressed, made or obtained for the purposes of the provisions of this 

Condition 3(c) by the Calculation Agent shall (in the absence of manifest error) be binding on 

the Issuer, the Calculation Agent, the other Paying Agents and all Noteholders and 

Couponholders and (in the absence of bad faith and wilful default) no liability to the Issuer, 

the Noteholders or the Couponholders shall attach to the Calculation Agent in connection with 

the exercise or non exercise by it of its powers, duties and discretions pursuant to such 

provisions. 

(d) Accrual of Interest 

Each Note (or in the case of the redemption of part only of a Note, that part only of such Note) will 

cease to bear interest (if any) from the due date for its redemption unless, upon, where applicable, 

due presentation thereof, payment of principal is improperly withheld or refused. In such event, 

interest will continue to accrue until whichever is the earlier of: 

(1) the date on which all amounts due in respect of such Note have been paid; and 

(2) five days after the date on which the full amount of the moneys payable has been received by 

the Agent and notice to that effect has been given to Noteholders in accordance with Condition 

12 or individually. 

(e) Interpretation 

For the purposes of this Condition 3, references to the Agent in relation to all certificates, 

communications, opinions, determinations, calculations, quotations, decisions or related actions 

given, expressed, made or obtained for the purposes of the provisions of this Condition 3 by the Agent 

shall, in the case of CMU Notes, be deemed to be references to the CMU Lodging and Paying Agent, 

unless the context otherwise requires. 

(f) Benchmark replacement 

(1) Notes not linked to SOFR 
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Notwithstanding the provisions above in this Condition 3 but subject, in the case of Notes 

linked to SONIA, to Condition 3(c)(v)(C)(1) above taking precedence, if the Issuer (in 

consultation, to the extent practicable, with the Calculation Agent) determines that a 

Benchmark Event has occurred or considers that there may be a Successor Rate, in either case, 

when any Rate of Interest (or the relevant component part thereof) remains to be determined 

by reference to a Mid-Swap Floating Leg Benchmark Rate or Reference Rate (as applicable), 

then the following provisions shall apply (other than to Notes linked to SOFR): 

(A) the Issuer shall use reasonable endeavours to appoint an Independent Adviser to 

determine a Successor Rate or, alternatively, if the Independent Adviser determines that 

there is no Successor Rate, an Alternative Reference Rate no later than 3 Business Days 

prior to the Reset Determination Date or Interest Determination Date (as applicable) 

relating to the next succeeding Reset Period or Interest Period (as applicable) (the "IA 

Determination Cut-off Date") for purposes of determining the Rate of Interest 

applicable to the Notes for all future Reset Periods or Interest Periods (as applicable) 

(subject to the subsequent operation of this Condition 3(f)); 

(B) if the Issuer is unable to appoint an Independent Adviser, or the Independent Adviser 

appointed by it fails to determine a Successor Rate or an Alternative Reference Rate 

prior to the IA Determination Cut-off Date in accordance with subparagraph (A) above, 

then the Issuer (in consultation, to the extent practicable, with the Calculation Agent 

and acting in good faith) may determine a Successor Rate or, if the Issuer determines 

that there is no Successor Rate, an Alternative Reference Rate for purposes of 

determining the Rate of Interest applicable to the Notes for all future Reset Periods or 

Interest Periods (as applicable) (subject to the subsequent operation of this Condition 

3(f)); provided, however, that if this subparagraph (B) applies and the Issuer is unable 

or unwilling to determine a Successor Rate or an Alternative Reference Rate prior to 

the Reset Determination Date or Interest Determination Date (as applicable) relating to 

the next succeeding Reset Period or Interest Period (as applicable) in accordance with 

this subparagraph (B), the Rate of Interest applicable to such Reset Period or Interest 

Period shall be equal to the Rate of Interest last determined in relation to the Notes in 

respect of a preceding Reset Period or Interest Period as applicable (which may be the 

Initial Rate of Interest) (though substituting, where a different Margin is to be applied 

to the relevant Reset Period or Interest Period from that which applied to the last 

preceding Reset Period or Interest Period for which the Rate of Interest was determined, 

the Margin relating to the relevant Reset Period or Interest Period, in place of the 

Margin relating to that last preceding Reset Period or Interest Period); 

(C) if a Successor Rate or an Alternative Reference Rate is determined in accordance with 

the preceding provisions, such Successor Rate or Alternative Reference Rate (as 

applicable) shall be the Mid-Swap Floating Leg Benchmark Rate or Reference Rate (as 

applicable) for all future Reset Periods or Interest Periods (as applicable) (subject to 

the subsequent operation of this Condition 3(f)); 

(D) if the Independent Adviser (in consultation with the Issuer) or (if the Issuer is unable to 

appoint an Independent Adviser, or the Independent Adviser appointed by it fails to 

determine whether an Adjustment Spread should be applied) the Issuer determines that 

an Adjustment Spread should be applied to the relevant Successor Rate or the relevant 

Alternative Reference Rate (as applicable) and determines the quantum of, or a formula 

or methodology for determining, such Adjustment Spread, then such Adjustment 

Spread shall be applied to such Successor Rate or Alternative Reference Rate (as 

applicable). If the Independent Adviser or the Issuer (as applicable) is unable to 
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determine, prior to the Reset Determination Date or Interest Determination Date (as 

applicable) relating to the next succeeding Reset Period or Interest Period (as 

applicable), the quantum of, or a formula or methodology for determining, such 

Adjustment Spread, then such Successor Rate or Alternative Reference Rate (as 

applicable) will apply without an Adjustment Spread;  

(E) if the Independent Adviser or the Issuer (as the case may be) determines a Successor 

Rate or an Alternative Reference Rate or, in each case, any Adjustment Spread, in 

accordance with the above provisions, the Independent Adviser or the Issuer may also, 

following consultation, to the extent practicable, with the Calculation Agent, specify 

changes to the Day Count Fraction, Relevant Screen Page, Business Day Convention, 

Business Days, Reset Determination Date, Interest Determination Date, Interest 

Payment Dates and/or the definition of Mid-Swap Floating Leg Benchmark Rate, 

Reference Rate or Adjustment Spread applicable to the Notes (and in each case, related 

provisions and definitions), and the method for determining the fallback rate in relation 

to the Notes, in order to follow market practice in relation to such Successor Rate or 

Alternative Reference Rate (as applicable), which changes shall apply to the Notes for 

all future Reset Periods or Interest Periods (as applicable) (subject to the subsequent 

operation of this Condition 3(f)). No consent of the Noteholders or the Couponholders 

shall be required in connection with effecting such consequential amendments to the 

the Agency Agreement and these Terms and Conditions as may be required in order to 

give effect to this Condition 3(f), including for the execution of any documents or the 

taking of other steps by the Issuer or any of the parties to the Agency Agreement. An 

Independent Adviser appointed pursuant to this Condition 3(f) shall act in good faith 

and (in the absence of bad faith, gross negligence and wilful misconduct) shall have no 

liability whatsoever to the Issuer, the Agent, the Calculation Agent or Noteholders for 

any determination made by it or for any advice given to the Issuer in connection with 

any determination made by the Issuer pursuant to this Condition 3(f). No Noteholder 

consent shall be required in connection with effecting the Successor Rate or the 

Alternative Reference Rate (as applicable), any Adjustment Spread or such other 

changes, including for the execution of any documents, amendments or other steps by 

the Issuer or Agent (if required); and 

(F) the Issuer shall promptly following the determination of any Successor Rate, 

Alternative Reference Rate or Adjustment Spread give notice thereof and of any 

changes pursuant to subparagraph (E) above to the Agent and the Noteholders, and 

confirm to the Agent and the Noteholders (i) that a Benchmark Event has occurred or 

that there is a Successor Rate, (ii) the Successor Rate or Alternative Reference Rate (as 

applicable), (iii) where applicable, any Adjustment Spread and (iv) where applicable, 

the terms of any changes pursuant to subparagraph (E) above. The Agent shall be 

entitled to rely on such certificate (without enquiry or liability to any person) as 

sufficient evidence thereof. The Successor Rate or Alternative Reference Rate (as 

applicable), where applicable, any Adjustment Spread and, where applicable, any such 

other relevant changes pursuant to this Condition 3(f) specified in such notice will (in 

the absence of manifest error) be binding on the Issuer, the Paying Agents, the 

Calculation Agent, the Noteholders and the Couponholders. 

(2) Notes linked to SOFR 

In the case of Notes linked to SOFR: 

(A) if the Issuer (in consultation, to the extent practicable, with the Calculation Agent) 

determines that a Benchmark Event and the relevant SOFR Index Cessation Date have 
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both occurred, when any Rate of Interest (or the relevant component part thereof) 

remains to be determined by reference to such Mid-Swap Floating Leg Benchmark 

Rate or Reference Rate (as applicable), the Mid-Swap Floating Leg Benchmark Rate 

or Reference Rate (as applicable) shall be the rate that was recommended as the 

replacement for the SOFR by the Federal Reserve Board and/or the Federal Reserve 

Bank of New York or a committee officially endorsed or convened by the Federal 

Reserve Board and/or the Federal Reserve Bank of New York for the purpose of 

recommending a replacement for the SOFR (which rate may be produced by the 

Federal Reserve Bank of New York or other designated administrator, and which rate 

may include any adjustments or spreads) or, if no such rate has been recommended 

within one Business Day (as defined in paragraph (A) of Condition 3(c)(v)) of the 

SOFR Index Cessation Date, the Mid-Swap Floating Leg Benchmark Rate or 

Reference Rate (as applicable) shall be the Overnight Bank Funding Rate (published 

on the New York Fed's Website at or around 5:00 p.m. (New York time) on the relevant 

New York City Banking Day) for any SOFR Reset Date falling on or after the SOFR 

Index Cessation Date (it being understood that the Overnight Bank Funding Rate for 

any such SOFR Reset Date will be for trades made on the related SOFR Determination 

Date); or 

(B) if the Calculation Agent is required to use the Overnight Bank Funding Rate in 

paragraph (A) above and an OBFR Index Cessation Event and an OBFR Index 

Cessation Date have both occurred, then for any SOFR Reset Date falling on or after 

the later of the SOFR Index Cessation Date and the OBFR Index Cessation Date, the 

Mid-Swap Floating Leg Benchmark Rate or Reference Rate (as applicable) shall be 

the short-term interest rate target set by the Federal Open Market Committee, as 

published on the Federal Reserve's Website and as prevailing on such SOFR Reset 

Date, or if the Federal Open Market Committee has not set a single rate, the mid-point 

of the short-term interest rate target range set by the Federal Open Market Committee, 

as published on the Federal Reserve's Website and as prevailing on such SOFR Reset 

Date (calculated as the arithmetic average of the upper bound of the target range and 

the lower bound of the target range), 

and in each case "r" shall be interpreted accordingly. 

For the purposes of this Condition 3(f): 

"Adjustment Spread" means a spread (which may be positive or negative) or formula or 

methodology for calculating a spread, which the Independent Adviser (in consultation with the Issuer) 

or the Issuer (as applicable), determines should be applied to the relevant Successor Rate or the 

relevant Alternative Reference Rate (as applicable), as a result of the replacement of the relevant Mid-

Swap Floating Leg Benchmark Rate or Reference Rate with the relevant Successor Rate or the 

relevant Alternative Reference Rate (as applicable), and is the spread, formula or methodology which:  

(i)  in the case of a Successor Rate, is recommended in relation to the replacement of the Mid-Swap 

Floating Leg Benchmark Rate or Reference Rate (as applicable) with the Successor Rate by any 

Relevant Nominating Body; 

(ii)  in the case of a Successor Rate for which no such recommendation has been made or in the case 

of an Alternative Reference Rate, the Independent Adviser (in consultation with the Issuer) or 

the Issuer (as applicable) determines is recognised or acknowledged as being in customary 

market usage for the purposes of determining floating rates of interest in respect of bonds 
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denominated in the Specified Currency, where such rate has been replaced by such Successor 

Rate or Alternative Reference Rate (as applicable); or  

(iii)  if no such customary market usage is recognised or acknowledged, the Independent Adviser in 

its discretion (in consultation with the Issuer) or the Issuer in its discretion (as applicable) 

determines (acting in good faith) to be appropriate; 

"Alternative Reference Rate" means the reference rate (and related alternative screen page or 

source, if available) that the Independent Adviser or the Issuer (as applicable) determines has replaced 

the relevant Mid-Swap Floating Leg Benchmark Rate or Reference Rate (as applicable) in customary 

market usage for the purposes of determining floating rates of interest in respect of bonds 

denominated in the Specified Currency or, if the Independent Adviser or the Issuer (as applicable) 

determines that there is no such rate, such other rate as the Independent Adviser or the Issuer (as 

applicable) determines, each in its own discretion, acting in good faith, is most comparable to the 

relevant Mid-Swap Floating Leg Benchmark Rate or Reference Rate (as applicable); 

"Benchmark Event" means: 

(i)  the relevant Mid-Swap Floating Leg Benchmark Rate or Reference Rate (as applicable) has 

ceased to be published on the Relevant Screen Page as a result of such benchmark ceasing to be 

calculated or administered; or 

(ii)  a public statement by the administrator of the relevant Mid-Swap Floating Leg Benchmark Rate 

or Reference Rate (as applicable) that it will, by a specified future date, cease publishing such 

Mid-Swap Floating Leg Benchmark Rate or Reference Rate permanently or indefinitely (in 

circumstances where no successor administrator has been appointed that will continue 

publication of such Mid-Swap Floating Leg Benchmark Rate or Reference Rate); or 

(iii)  a public statement by the supervisor of the administrator of the relevant Mid-Swap Floating Leg 

Benchmark Rate or Reference Rate (as applicable) that such Mid-Swap Floating Leg 

Benchmark Rate or Reference Rate has been or will, by a specified future date, be permanently 

or indefinitely discontinued; or 

(iv) a public statement by the supervisor of the administrator of the relevant Mid-Swap Floating Leg 

Benchmark Rate or Reference Rate (as applicable) that means that such Mid-Swap Floating Leg 

Benchmark Rate or Reference Rate will be prohibited from being used or that its use will, by a 

specified future date, be subject to restrictions or adverse consequences; or 

(v)  a public statement by the supervisor of the administrator of the relevant Mid-Swap Floating Leg 

Benchmark Rate or Reference Rate (as applicable) that, in the view of such supervisor, such 

Mid-Swap Floating Leg Benchmark Rate or Reference Rate is no longer representative of an 

underlying market; or 

(vi)  it has or will become unlawful for the Calculation Agent or the Issuer to calculate any payments 

due to be made to any Noteholder using the relevant Mid-Swap Floating Leg Benchmark Rate 

or Reference Rate (as applicable) (including, without limitation, under the Benchmarks 

Regulation (EU) 2016/1011, if applicable), 

notwithstanding the sub-paragraphs above, where the relevant Benchmark Event is a public statement 

within sub-paragraphs (ii), (iii) or (iv) above and the relevant specified future date in the public 

statement is more than six months after the date of that public statement, the Benchmark Event shall 

not be deemed to occur until the date falling six months prior to such specified future date; 
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"Independent Adviser" means an independent financial institution of international repute or other 

independent financial adviser experienced in the international capital markets, in each case appointed 

by the Issuer at its own expense; 

"New York Fed's Website" has the meaning given in paragraph (A) of Condition 3(c)(v); 

"New York City Banking Day" means any day on which commercial banks are open for general 

business (including dealings in foreign exchange and foreign currency deposits) in New York City; 

"OBFR Index Cessation Date" means, in respect of an OBFR Index Cessation Event, the date on 

which the Federal Reserve Bank of New York (or any successor administrator of the Overnight Bank 

Funding Rate), ceases to publish the Overnight Bank Funding Rate, or the date as of which the 

Overnight Bank Funding Rate may no longer be used; 

"OBFR Index Cessation Event" means the occurrence of one or more of the following events: 

(A) a public statement by the Federal Reserve Bank of New York (or a successor administrator of 

the Overnight Bank Funding Rate) announcing that it has ceased, or will cease, to publish or 

provide the Overnight Bank Funding Rate permanently or indefinitely, provided that, at that 

time, there is no successor administrator that will continue to publish or provide an Overnight 

Bank Funding Rate; or 

(B) the publication of information which reasonably confirms that the Federal Reserve Bank of 

New York (or a successor administrator of the Overnight Bank Funding Rate) has ceased, or 

will cease, to provide the Overnight Bank Funding Rate permanently or indefinitely, provided 

that, at that time, there is no successor administrator that will continue to publish or provide 

the Overnight Bank Funding Rate; 

"Relevant Nominating Body" means, in respect of a reference rate:  

(i)  the central bank, reserve bank, monetary authority or any similar institution for the currency to 

which such reference rate relates, or any other central bank or other supervisory authority which 

is responsible for supervising the administrator of such reference rate; or  

(ii)  any working group or committee sponsored by, chaired or co-chaired by or constituted at the 

request of (a) the central bank, reserve bank, monetary authority or any similar institution for 

the currency to which such reference rate relates, (b) any central bank or other supervisory 

authority which is responsible for supervising the administrator of such reference rate, (c) a 

group of the aforementioned central banks or other supervisory authorities, (d) the International 

Swaps and Derivatives Association, Inc. or any part thereof, or (e) the Financial Stability Board 

or any part thereof; 

"SOFR Determination Date" means, with respect to any SOFR Reset Date and with respect to (x) 

the Secured Overnight Financing Rate and (y) the Overnight Bank Funding Rate: (i) in the case of 

(x), the first Business Day immediately preceding such SOFR Reset Date; and (ii) in the case of (y), 

the first New York City Banking Day immediately preceding such SOFR Reset Date; 

"SOFR Index Cessation Date" means, in respect of a Benchmark Event, the date on which the 

Federal Reserve Bank of New York (or any successor administrator of the Secured Overnight 

Financing Rate), ceases to publish the Secured Overnight Financing Rate, or the date as of which the 

Secured Overnight Financing Rate may no longer be used; 

"SOFR Reset Date" means each Business Day during the relevant Interest Period, provided however 

that if both a SOFR Index Cessation Event and a SOFR Index Cessation Date have occurred, it shall 

mean: (i) in respect of the period from, and including, the first day of the Interest Period in which the 

SOFR Index Cessation Date falls (such Interest Period, the "Affected Interest Period") to, but 
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excluding, the SOFR Index Cessation Date (such period, the "Partial SOFR Period"), each Business 

Day during the Partial SOFR Period; (ii) in respect of the period from, and including, the SOFR Index 

Cessation Date to, but excluding, the Interest Payment Date in respect of the Affected Interest Period 

(such period, the "Partial Fallback Period"), each New York City Banking Day during the Partial 

Fallback Period; and (iii) in respect of each Interest Period subsequent to the Affected Interest Period, 

each New York City Banking Day during the relevant Interest Period; and 

"Successor Rate" means the reference rate (and related alternative screen page or source, if available) 

that the Independent Adviser or the Issuer (as applicable) determines is a successor to or replacement 

of the relevant Mid-Swap Floating Leg Benchmark Rate or Reference Rate (as applicable) (for the 

avoidance of doubt, whether or not such Mid-Swap Floating Leg Benchmark Rate or Reference Rate 

(as applicable) has ceased to be available) which is recommended by any Relevant Nominating Body. 

4 Payments 

(a) Method of Payment  

Subject as provided below: 

(i) payments in respect of definitive Notes in a Specified Currency (other than euro or Renminbi) 

will be made at the option of the bearer either by transfer to an account in the relevant Specified 

Currency (which, in the case of a payment in Japanese Yen to a non-resident of Japan, shall be 

a non-resident account) maintained by the payee with, or by a cheque in such Specified 

Currency drawn on, a bank in the principal financial centre of the country of such Specified 

Currency (which, if the Specified Currency is Australian or New Zealand dollars, shall be 

Sydney and Auckland, respectively); 

(ii) payments in respect of definitive Notes in euro will be made by credit or transfer to a euro 

account (or any other account to which euro may be credited or transferred) specified by the 

payee or, at the option of the payee, by a euro cheque; and 

(iii) payments in respect of definitive Notes in Renminbi will be made solely by credit to a 

Renminbi account maintained by the payee at a bank in Hong Kong in accordance with 

applicable laws, rules, regulations and guidelines issued from time to time (including all 

applicable laws and regulations with respect to the settlement of Renminbi in Hong Kong). 

All payments are subject in all cases to any applicable fiscal or other laws, regulations and directives 

in the place of payment or other laws or agreements to which the Issuer or any of the Paying Agents 

agrees to be subject and the Issuer will not be liable for any taxes or duties of whatever nature imposed 

or levied by such laws, regulations, directives or agreements, but without prejudice to the provisions 

of Condition 6.  

(b) Presentation of Notes and Coupons 

Payments of principal in respect of definitive Notes (if issued) will (subject as provided below) be 

made in the manner provided in paragraph (a) above only against presentation and surrender of such 

definitive Notes, and payments of interest in respect of definitive Notes will (subject as provided 

below) be made as aforesaid only against presentation and surrender of Coupons, in each case at the 

specified office of any Paying Agent outside the United States. Payments under paragraph (a) above 

made, at the option (if any such option is specified under paragraph (a) above) of the bearer of such 

Note or Coupon, by cheque shall be mailed or delivered to an address outside the United States 

furnished by such bearer. Subject to any applicable laws and regulations, such payments made by 

transfer will be made in immediately available funds to an account maintained by the payee with a 

bank located outside the United States. No payment in respect of any definitive Note or Coupon will 
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be made upon presentation and surrender of such definitive Note or Coupon at any office or agency 

of the Issuer or any Paying Agent in the United States, nor will any such payment be made by transfer 

to an account, or by mail to an address, in the United States. 

Fixed Rate Notes in definitive form (other than Long Maturity Notes (as defined below)) should be 

presented for payment together with all unmatured Coupons appertaining thereto (which expression 

shall for this purpose include Coupons falling to be issued on exchange of matured Talons), failing 

which the full amount of any missing unmatured Coupon (or, in the case of payment not being made 

in full, the same proportion of the full amount of such missing unmatured Coupon as the sum so paid 

bears to the total sum due) will be deducted from the sum due for payment. Each amount of principal 

so deducted will be paid in the manner mentioned above against surrender of the relevant missing 

Coupon at any time thereafter but before the expiry of ten years after the Relevant Date (as defined 

in Condition 6) in respect of such principal (whether or not such Coupon would otherwise have 

become void under Condition 7) or, if later, five years from the date on which such Coupon would 

otherwise have become due. 

Upon any Fixed Rate Note becoming due and repayable prior to its Maturity Date, all unmatured 

Talons (if any) appertaining thereto will become void and no further Coupons will be issued in respect 

thereof. 

Upon the date on which any Floating Rate Note, Reset Note or Long Maturity Note in definitive form 

becomes due and repayable, all unmatured Coupons and Talons (if any) relating thereto (whether or 

not attached) shall become void and no payment or, as the case may be, exchange for further Coupons 

shall be made in respect thereof. A "Long Maturity Note" is a Fixed Rate Note (other than a Fixed 

Rate Note which on issue had a Talon attached) whose nominal amount on issue is less than the 

aggregate interest payable thereon provided that such Note shall cease to be a Long Maturity Note on 

the Interest Payment Date on which the aggregate amount of interest remaining to be paid after that 

date is less than the nominal amount of such Note. 

If the due date for redemption of any definitive Note is not an Interest Payment Date, interest (if any) 

accrued in respect of such Note from (and including) the preceding Interest Payment Date or, as the 

case may be, the Interest Commencement Date shall be payable only against surrender of the relevant 

definitive Note. 

Payments of principal and interest (if any) in respect of Notes represented by any global Note will 

(subject as provided below) be made in the manner specified above in relation to definitive Notes or 

otherwise in the manner specified in the relevant global Note, where applicable, against presentation 

or surrender, as the case may be, of such global Note at the specified office of any Paying Agent 

outside the United States. A record of each payment made distinguishing between any payment of 

principal and any payment of interest, will be made on such global Note either by the Paying Agent 

to which such global Note is presented for the purpose of making such payment or in the records of 

(in the case of a global Note representing Notes other than CMU Notes) Euroclear and Clearstream, 

Luxembourg or (in the case of a global Note representing CMU Notes) the CMU Service. 

The holder of a global Note held on behalf of Euroclear and/or Clearstream, Luxembourg shall be the 

only person entitled to receive payments in respect of Notes represented by such global Note and the 

Issuer will be discharged by payment to, or to the order of, the holder of such global Note in respect 

of each amount so paid. Each of the persons shown in the records of Euroclear or Clearstream, 

Luxembourg as the beneficial holder of a particular nominal amount of Notes represented by such 

global Note must look solely to Euroclear or Clearstream, Luxembourg, as the case may be, for his 

share of each payment so made by the Issuer to, or to the order of, the holder of such global Note. No 

person other than the holder of such global Note shall have any claim against the Issuer in respect of 

any payments due on that global Note. 
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The holder of a global Note held by or on behalf of the CMU Operator shall be the only person entitled 

to receive payments in respect of Notes represented by such global Note and the Issuer will be 

discharged by payment to, or to the order of, the holder of such global Note in respect of each amount 

so paid. Payments of principal or interest (if any) in respect of such global Note will be made to the 

persons for whose account a particular nominal amount of Notes represented by such global Note is 

credited as being held by the CMU Operator at the relevant time, as notified to the CMU Lodging 

and Paying Agent by the CMU Operator in a relevant CMU Instrument Position Report or in any 

other relevant notification by the CMU Operator. No person other than the holder of such global Note 

shall have any claim against the Issuer in respect of any payments due on that global Note. 

Notwithstanding the foregoing, U.S. dollar payments of principal and interest in respect of the Notes 

will be made at the specified office of any Paying Agent in the United States (which expression, as 

used in this Condition 4, means the United States of America (including the States and the District of 

Columbia, its territories, its possessions and other areas subject to its jurisdiction)) if: 

(i) the Issuer has appointed Paying Agents with specified offices outside the United States with 

the reasonable expectation that such Paying Agents would be able to make payment in U.S. 

dollars at such specified offices outside the United States of the full amount of principal and 

interest due on the Notes in the manner provided above when due; 

(ii) payment in U.S. dollars of the full amount of such due principal and interest at all such 

specified offices outside the United States is illegal or effectively precluded by exchange 

controls or other similar restrictions; and 

(iii) such payment is then permitted under United States law without involving, in the opinion of 

the Issuer, adverse tax consequences for the Issuer. 

(c) Payment Date 

If the date for payment of any amount in respect of any Note or Coupon is not a Payment Date, the 

holder thereof shall not be entitled to payment of the amount due until the next following Payment 

Date in the relevant place and shall not be entitled to any interest or other payment in respect of such 

delay. For these purposes, "Payment Date" means any day which is: 

(i) a day on which commercial banks and foreign exchange markets settle payments and are open 

for general business (including dealing in foreign exchange and foreign currency deposits) in: 

(A) in the case of Notes in definitive form only, the relevant place of presentation; 

(B) each Additional Financial Centre specified in the applicable Final Terms; and 

(ii) either (1) in relation to any sum payable in a Specified Currency other than euro, a day (other 

than a Saturday or Sunday) on which commercial banks and foreign exchange markets settle 

payments in the principal financial centre of the country of the relevant Specified Currency 

which, if the Specified Currency is Australian dollars shall be Sydney and Melbourne, if the 

Specified Currency is New Zealand dollars, shall be Auckland, and which, if the Specified 

Currency is Renminbi, shall be Hong Kong or (2) in relation to any sum payable in euro, a day 

on which the TARGET2 System is open. 

(d) Interpretation of principal and interest 

Any reference in these Terms and Conditions to principal in respect of the Notes shall be deemed to 

include, as applicable: 

(i) any additional amounts which may be payable with respect to principal under Condition 6; 

(ii) the Final Redemption Amount of the Notes; 
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(iii) the Early Redemption Amount of the Notes; 

(iv) the Optional Redemption Amount(s) (if any) of the Notes; 

(v) in relation to Zero Coupon Notes, the Amortised Face Amount (as defined in Condition 5(e)); 

and 

(vi) any premium and any other amounts which may be payable by the Issuer under or in respect 

of the Notes. 

Any reference in these Terms and Conditions to interest in respect of the Notes shall be deemed to 

include, as applicable, any additional amounts which may be payable with respect to interest under 

Condition 6. 

In this Condition, "euro" has the meaning as is given to it in Condition 3(c)(i). 

(e) CNY Currency Event 

If "CNY Currency Event" is specified in the applicable Final Terms and a CNY Currency Event, as 

determined by the Issuer acting in good faith, exists on a date for payment of any amount in respect 

of any Note or Coupon, the Issuer may, in its sole and absolute discretion, take the action described 

in (i), (ii) and/or (iii) below: 

(i) the relevant payment by the Issuer may be postponed to a day falling no later than 5 Business 

Days after the date on which the CNY Currency Event ceases to exist or, if such payment 

would not be possible (as determined by the Issuer acting in good faith) as soon as reasonably 

practicable thereafter; 

(ii) the Issuer's obligation to make a payment in CNY under the terms of the Notes may be replaced 

by an obligation to pay such amount in the Relevant Currency (selected by the Issuer and 

converted at the Alternate Settlement Rate as of a time selected by the Calculation Agent); 

and/or 

(iii) give notice to the Noteholders in accordance with Condition 12 and redeem all, but not some 

only, of the Notes, each Note being redeemed at the Early Redemption Amount. 

Upon the occurrence of a CNY Currency Event, the Issuer shall give notice as soon as practicable to 

the Noteholders in accordance with Condition 12 stating the occurrence of the CNY Currency Event, 

giving details thereof and the action proposed to be taken in relation thereto. 

For the purpose of this Condition 4(e) and unless stated otherwise in the applicable Final Terms: 

"Alternate Settlement Rate" means the spot rate, determined by the Calculation Agent, between 

CNY and the Relevant Currency, taking into consideration all available information which the 

Calculation Agent deems relevant (including, but not limited to, the pricing information obtained 

from the CNY non-deliverable market outside the PRC and/or the CNY exchange market within the 

PRC); 

"CNY Currency Events" means any one of CNY Illiquidity, CNY Non-Transferability and CNY 

Inconvertibility; 

"CNY Illiquidity" means the general CNY exchange market in Hong Kong becomes illiquid as a 

result of which the Issuer and/or any of its affiliates cannot obtain sufficient CNY in order to make a 

payment or perform any other of its obligations under the Notes, as determined by the Calculation 

Agent; 

"CNY Inconvertibility" means the occurrence of any event that makes it impossible, impracticable 

or illegal for the Issuer and/or any of its affiliates to convert any amount into or from CNY as may be 
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required to be paid by the Issuer under the Notes on any payment date at the general CNY exchange 

market in Hong Kong, other than where such impossibility, impracticability or illegality is due solely 

to the failure of that party to comply with any law, rule or regulation enacted by any Governmental 

Authority (unless such law, rule or regulation is enacted after the Issue Date of the first Tranche of 

the relevant Series and it is impossible, impracticable or illegal for the Issuer and/or any of its 

affiliates, due to an event beyond the control of the Issuer or the relevant affiliate, to comply with 

such law, rule or regulation); 

"CNY Non-Transferability" means the occurrence of any event that makes it impossible, 

impracticable or illegal for the Issuer and/or any of its affiliates to deliver CNY between accounts 

inside Hong Kong or from an account inside Hong Kong to an account outside Hong Kong (including 

where the CNY clearing and settlement system for participating banks in Hong Kong is disrupted or 

suspended), other than where such impossibility, impracticability or illegality is due solely to the 

failure of the Issuer and/or the relevant affiliate to comply with any law, rule or regulation enacted by 

any Governmental Authority (unless such law, rule or regulation is enacted after the Issue Date of the 

first Tranche of the relevant Series and it is impossible, impracticable or illegal for the Issuer and/or 

any of its affiliates, due to an event beyond the control of the Issuer and/or the relevant affiliate, to 

comply with such law, rule or regulation); 

"Governmental Authority" means any de facto or de jure government (or any agency or 

instrumentality thereof), court, tribunal, administrative or other governmental authority or any other 

entity (private or public) charged with the regulation of the financial markets (including the central 

bank) of Hong Kong; and 

"Relevant Currency" means United States dollars, Hong Kong dollars or such other currency as may 

be specified in the applicable Final Terms. 

5 Redemption and Purchase 

(a) At Maturity 

Unless previously redeemed or purchased and cancelled as specified below, each nominal amount of 

Notes equal to the Calculation Amount will be redeemed by the Issuer at the Final Redemption 

Amount specified in the applicable Final Terms in the relevant Specified Currency on the Maturity 

Date. 

(b) Redemption for Tax Reasons 

The Notes of any Series may be redeemed at the option of the Issuer in whole, but not in part, at any 

time (in the case of a Note other than a Floating Rate Note) or only on an Interest Payment Date (in 

the case of a Floating Rate Note) on giving not less than the minimum period nor more than the 

maximum period of notice specified in the applicable Final Terms to the Agent and, in accordance 

with Condition 12, the Noteholders (which notice shall be irrevocable and shall specify the date fixed 

for redemption), at their Early Redemption Amount (as determined in accordance with paragraph (e) 

below), if: 

(i) it has or will or would, but for redemption, become obliged to pay additional amounts as 

provided or referred to in Condition 6 in respect of any of the Notes of such Series; 

(ii) the payment of interest in respect of any of the Notes of such Series would be a "distribution" 

or would otherwise not be deductible (in whole, or to a material extent) for Netherlands tax 

purposes (or the deduction would be materially deferred); or 

(iii) in respect of the payment of interest in respect of any of the Notes of such Series, the Issuer 

would not to any material extent be entitled to have any attributable loss or non-trading deficit 
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set against the profits of companies with which it is grouped for applicable Netherlands tax 

purposes (whether under the group relief system current as at the date on which agreement is 

reached to issue the first Tranche of Notes of such Series or any similar system or systems 

having like effect as may from time to time exist), 

in each such case, as a result of any change in, or amendment to, the laws or regulations of The 

Netherlands or any political subdivision or any authority thereof or therein having power to tax, or 

any change in the application or official interpretation of such laws or regulations, which change or 

amendment becomes effective on or after the date on which agreement is reached to issue the first 

Tranche of Notes of that Series and the effect of which cannot be avoided by the Issuer taking 

reasonable steps available to it, provided that no such notice of redemption shall be given earlier than 

90 days prior to the earliest date on which the Issuer would be obliged to pay such additional amounts 

as referred to in paragraph (i) above, would be treated as making distributions or payments which are 

otherwise not deductible (or the deduction for which would be materially deferred) as referred to in 

paragraph (ii) above or would otherwise not be entitled to have the loss or non-trading deficit set 

against the profits as referred to in paragraph (iii) above, in each case, were a payment in respect of 

the Notes of that Series then due. Upon the expiration of such notice, the Issuer shall be bound to 

redeem such Notes at their Early Redemption Amount. 

Before the publication of any notice of redemption pursuant to this Condition 5(b), the Issuer shall 

deliver to the Agent a certificate signed by an authorised signatory of the Issuer stating that a condition 

for redemption pursuant to this Condition 5(b) (i) has occurred and (ii) is continuing as at the date of 

the certificate, and the Agent shall accept such certificate as sufficient evidence of such occurrence, 

in which event it shall be conclusive and binding on the Noteholders. 

(c) Call Option – Redemption at the Option of the Issuer 

If the Issuer is specified in the applicable Final Terms as having an option to redeem the Notes of any 

Series, the Issuer may, having given not less than the minimum period nor more than the maximum 

period of notice specified in the applicable Final Terms to the Agent and the Noteholders of that Series 

in accordance with Condition 12 (which notice shall be irrevocable and shall specify the date fixed 

for redemption), redeem all, or (if so specified in the Final Terms) some only, of the Notes of such 

Series then outstanding on the Optional Redemption Date(s) and at the Optional Redemption 

Amount(s) specified in the applicable Final Terms together, if appropriate, with interest accrued to 

(but excluding) the relevant Optional Redemption Date(s). Any such redemption must be of a nominal 

amount not less than the Minimum Redemption Amount or not greater than the Maximum 

Redemption Amount, both as indicated in the applicable Final Terms. In the case of a partial 

redemption of Notes of any Series, the Notes to be redeemed ("Redeemed Notes") will be selected 

individually by lot at such place and in such manner as the Issuer may approve and deem fair and 

reasonable, in the case of Redeemed Notes represented by definitive Notes, and in accordance with 

the rules of, in the case of Notes other than CMU Notes, Euroclear and/or Clearstream, Luxembourg 

or, in the case of CMU Notes, the CMU Service (to be reflected in the records of, in the case of Notes 

other than CMU Notes, Euroclear and Clearstream, Luxembourg or, in the case of CMU Notes, the 

CMU Service as either a pool factor or a reduction in nominal amount, at their discretion), in the case 

of Redeemed Notes represented by a global Note, not more than 60 days or such other period specified 

in the applicable Final Terms prior to the date fixed for redemption (such date of selection being 

hereinafter called the "Selection Date"). In the case of Redeemed Notes represented by definitive 

Notes, a list of the serial numbers of such Redeemed Notes will (unless otherwise specified in the 

applicable Final Terms) be published in accordance with Condition 12 not less than the minimum 

period and not more than the maximum period specified in the applicable Final Terms prior to the 

date fixed for redemption. No exchange of the relevant global Note will be permitted during the period 

from and including the Selection Date to and including the date fixed for redemption pursuant to this 
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paragraph (c) and notice to that effect shall (unless otherwise specified in the applicable Final Terms) 

be given by the Issuer to the Noteholders of the relevant Series in accordance with Condition 12 at 

least 10 days or such other period specified in the applicable Final Terms prior to the Selection Date.  

(d) Put Option – Redemption at the Option of the Noteholders 

If the Noteholders of any Series are specified in the applicable Final Terms as having an option to 

redeem, upon the holder of any Note of such Series giving to the Issuer in accordance with Condition 

12 not less than the minimum period nor more than the maximum period of notice specified in the 

applicable Final Terms (which notice shall be irrevocable), the Issuer will, upon the expiry of such 

notice, redeem, subject to, and in accordance with, the terms specified in the applicable Final Terms, 

in whole (but not in part), such Note on the Optional Redemption Date (which Optional Redemption 

Date shall, in the case of a Floating Rate Note be an Interest Payment Date) and at the Optional 

Redemption Amount specified in the applicable Final Terms together, if appropriate, with interest 

accrued to (but excluding) the Optional Redemption Date. 

If the Note is in definitive form, to exercise the right to require redemption of the Note the holder of 

the Note must deliver such Note at the specified office of any Paying Agent on any Business Day at 

any time during normal business hours of such Paying Agent falling within the notice period, 

accompanied by a duly signed and completed notice of exercise in the form (for the time being 

current) obtainable from any specified office of any Paying Agent (a "Put Notice") in which the 

holder must specify a bank account (or, if payment is by cheque, an address) to which payment is to 

be made under this Condition 5(e). 

(e) Early Redemption Amounts 

For the purpose of paragraph (b) above and Condition 8, the Notes of any Series will be redeemed at 

the Early Redemption Amount calculated as follows: 

(i) in the case of Notes with a Final Redemption Amount equal to the Issue Price, at the Final 

Redemption Amount thereof; or 

(ii) in the case of Notes (other than Zero Coupon Notes) with a Final Redemption Amount which 

is or may be less or greater than the Issue Price or which is payable in a Specified Currency 

other than that in which the Notes are denominated, at the amount specified in the applicable 

Final Terms or, if no such amount is so specified in the applicable Final Terms, at their nominal 

amount; or 

(iii) in the case of Zero Coupon Notes, at an amount (the "Amortised Face Amount") equal to the 

sum of: 

(A) the Reference Price specified in the applicable Final Terms; and 

(B) the product of the Accrual Yield specified in the applicable Final Terms (compounded 

annually) being applied to the Reference Price from (and including) the Issue Date to 

(but excluding) the date fixed for redemption or (as the case may be) the date upon 

which such Note becomes due and payable; or 

(iv) if and to the extent not taken into account in paragraphs (i) to (iii) above, adding (if 

appropriate) interest accrued to the date fixed for redemption. 

(f) Purchases 

The Issuer or any of its subsidiaries or affiliates may, at any time purchase beneficially or procure 

others to purchase beneficially for its account Notes of any Series (provided that, in the case of 

definitive Notes, all unmatured Coupons appertaining thereto are purchased therewith) in the open 
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market, by tender or by private treaty. Notes purchased or otherwise acquired by the Issuer or any of 

its subsidiaries or affiliates may be held or resold or, at the discretion of the Issuer, surrendered to the 

Agent for cancellation (together with (in the case of definitive Notes) any unmatured Coupons 

attached thereto or purchased therewith). 

(g) Cancellation 

All Notes which are redeemed or purchased or otherwise acquired as aforesaid and surrendered to the 

Agent for cancellation will forthwith be cancelled (together, in the case of definitive Notes, with all 

matured Coupons attached thereto or surrendered therewith at the time of redemption) and thereafter 

may not be re-issued or resold. 

(h) Late Payment on Zero Coupon Notes 

If the amount payable in respect of any Zero Coupon Note upon redemption of such Zero Coupon 

Note pursuant to paragraph (a), (b), (c) or (d) above or upon its becoming due and repayable as 

provided in Condition 8 is improperly withheld or refused, the amount due and repayable in respect 

of such Zero Coupon Note shall be the amount calculated as provided in paragraph (e)(iii) above as 

though the references therein to the date fixed for the redemption or the date upon which such Zero 

Coupon Note becomes due and payable were replaced by references to the date which is the earlier 

of: 

(i) the date on which all amounts due in respect of such Zero Coupon Note have been paid; and 

(ii) five days after the date on which the full amount of the moneys payable in respect of such 

Zero Coupon Note has been received by the Agent and notice to that effect has been given to 

the Noteholders in accordance with Condition 12. 

(i) Interpretation 

In relation to CMU Notes, references in this Condition 5 to the Agent shall be deemed to be to the 

CMU Lodging and Paying Agent. 

6 Taxation 

All payments of principal and/or interest in respect of Notes and/or Coupons by or on behalf of the Issuer 

shall (save as may be provided in the applicable Final Terms) be made without withholding or deduction for, 

or on account of, any present or future tax, duty, assessment or governmental charge of whatsoever nature 

imposed, levied, collected, withheld or assessed by or on behalf of The Netherlands or any political 

subdivision or any authority thereof or therein having power to tax, unless such withholding or deduction is 

required by law. In that event, the Issuer shall pay such additional amounts as will result (after such 

withholding or deduction) in receipt by the holders of the Notes or Coupons of the sums which would have 

been receivable (in the absence of such withholding or deduction) by them in respect of their Notes and/or 

Coupons; except that no such additional amounts shall be payable with respect to any Note or Coupon: 

(a) held by or on behalf of any holder who is liable to such tax, duty, assessment or charge in respect of 

such Note or Coupon by reason of his having some connection with The Netherlands other than the 

mere holding of such Note or Coupon; and/or 

(b) in circumstances where such withholding or deduction would not be required if the holder or any 

person acting on his behalf had obtained and/or presented any form or certificate or had made a 

declaration of non residence or similar claim for exemption upon the presentation or making of which 

the holder would have been able to avoid such withholding or deduction. 

For the avoidance of doubt, any amounts to be paid by the Issuer on the Notes will be paid net of any 

deduction or withholding imposed or required pursuant to Sections 1471 through 1474 of the U.S. Internal 
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Revenue Code (the "Code"), as amended, any current or future official interpretations thereof or regulations 

with respect to such Sections, any agreement entered into pursuant to Section 1471(b) of the Code, or any 

fiscal or regulatory legislation, rules or practices adopted pursuant to any intergovernmental agreement 

entered into in connection with the implementation of such Sections of the Code (or any law implementing 

such an intergovernmental agreement) (a "FATCA Withholding Tax"), and the Issuer will not be required 

to pay additional amounts on account of any FATCA Withholding Tax. 

The "Relevant Date" in respect of any payment means the date on which such payment first becomes due 

or (if the full amount of the moneys payable has not been duly received (in the case of Notes other than CMU 

Notes) in London by the Agent or (in the case of CMU Notes) in Hong Kong by the CMU Lodging and 

Paying Agent, in either case on or prior to such due date) the date on which, the full amount of such moneys 

having been so received, notice to that effect is given to the Noteholders in accordance with Condition 12. 

7 Prescription 

The Notes and Coupons will become void unless claims in respect of principal and/or interest are made 

within a period of ten years (in case of principal) and five years (in case of interest) after the Relevant Date 

(as defined in Condition 6) therefor. There shall be no prescription period for Talons but there shall not be 

included in any Coupon sheet issued in exchange for a Talon any Coupon the claim for payment in respect 

of which would be void pursuant to this Condition 7 or Condition 4(b) or any Talon which would be void 

pursuant to Condition 4(b).  

8 Events of Default 

If any of the following events (each an “Event of Default”) shall occur and is continuing: 

(c) if default is made for a period of seven days or more in the payment of any principal or 14 days or 

more in the payment of any interest due in respect of the Notes of that Series or any of them; or 

(d) if the Issuer fails to perform or observe any of its other obligations under the Notes of that Series and 

the Coupons (if any) relating thereto and such failure continues for a period of 30 days after written 

notice thereof has been given by a Noteholder to the Issuer requiring the same to be remedied; or 

(e) the Issuer is declared bankrupt; or 

(f) an order is made or an effective resolution is passed for the winding up or liquidation of the Issuer, 

unless this is done in connection with a merger, consolidation or other form of combination with 

another company, the terms of which merger, consolidation or combination (A) have the effect of the 

emerging or such surviving company assuming all obligations contracted by the Issuer in connection 

with the Notes or (B) have previously been approved by an Extraordinary Resolution of the 

Noteholders; 

then any Noteholder may, by written notice to the Issuer at the specified office of the Agent, effective upon 

the date of receipt thereof by the Agent, declare the Note(s) held by such Noteholder to be forthwith due and 

payable. Unless otherwise specified in the applicable Final Terms, Notes which become due and repayable 

pursuant to this Condition 8 shall be repaid by the Issuer at the relevant Early Redemption Amount specified 

in Condition 5(e), together with accrued interest (if any) to the date of repayment, without presentment, 

demand, protest or other notice of any kind. 

9 Replacement of Notes, Coupons and Talons 

Should any Note (including any global Note), Coupon or Talon be lost, stolen, mutilated, defaced or 

destroyed, it may be replaced at the specified office of (in the case of Notes other than CMU Notes) the 

Agent or (in the case of CMU Notes) the CMU Lodging and Paying Agent, upon payment by the claimant 
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of such costs and expenses as may be incurred in connection therewith and on such terms as to evidence and 

indemnity as the Issuer, the Agent or (in the case of CMU Notes) the CMU Lodging and Paying Agent may 

reasonably require. Mutilated or defaced Notes, Coupons or Talons must be surrendered before replacements 

will be issued. 

10 Agent and Paying Agents  

The names of the initial Agent and the other initial Paying Agents and their initial specified offices are set 

out below. 

The Issuer is entitled at any time to vary or terminate the appointment of any Paying Agent and/or appoint 

additional or other Paying Agents and/or approve any change in the specified office through which any 

Paying Agent acts, provided that: 

(a) so long as any Notes are listed on any stock exchange or admitted to listing by any other relevant 

listing authority, there will at all times be a Paying Agent with a specified office in such place 

as may be required by the rules and regulations of the relevant stock exchange or relevant listing 

authority; 

(b) so long as there are any CMU Notes outstanding, there will at all times be a CMU Lodging and 

Paying Agent; and 

(c) there will at all times be an Agent. 

In addition, the Issuer shall forthwith appoint a Paying Agent having a specified office in New York City in 

the circumstances described in the final paragraph of Condition 4(b). Any variation, termination, 

appointment or change shall only take effect (other than in the case of insolvency, when it shall be of 

immediate effect) after not less than 30 nor more than 45 days' prior notice thereof shall have been given to 

the Noteholders in accordance with Condition 12. 

If for any reason the Calculation Agent defaults in its obligations with respect to determining such Rate(s) 

of Interest and/or Interest Amounts, the Issuer may forthwith (without requiring the consent of the 

Noteholders) terminate the appointment of, and replace, the Calculation Agent solely for the purposes of 

such determinations, in which event notice thereof shall be given to the Noteholders in accordance with 

Condition 12 as soon as practicable thereafter. 

Funds received by the Agent and any other Paying Agent for the payment of any sums due in respect of the 

Notes shall be held by them for the Noteholders and/or Couponholders until the expiration of the relevant 

period of prescription under Condition 7. The Agency Agreement contains provisions for the indemnification 

of the Paying Agents and for relief from responsibility in certain circumstances, and entitles any of them to 

enter into business transactions with the Issuer without being liable to account to the Noteholders or 

Couponholders for any resulting profit. 

11 Exchange of Talons 

On and after the Interest Payment Date on which the final Coupon comprised in any Coupon sheet matures, 

the Talon (if any) forming part of such Coupon sheet may (subject to Condition 7) be surrendered at the 

specified office of (in the case of Notes other than CMU Notes) the Agent, (in the case of CMU Notes) the 

CMU Lodging and Paying Agent or, in any case, any other Paying Agent outside the United States in 

exchange for a further Coupon sheet, including (if such further Coupon sheet does not include Coupons to 

(and including) the final date for the payment of interest due in respect of the Note to which it appertains) a 

further Talon. Each Talon shall, for the purposes of these Terms and Conditions, be deemed to mature on the 

Interest Payment Date on which the final Coupon comprised in the relative Coupon sheet matures. 
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12 Notices 

All notices regarding the Notes of any Series shall be validly given if published in a leading English language 

daily newspaper of general circulation (in the case of Notes other than CMU Notes) in London (which is 

expected to be the Financial Times) or (in the case of CMU Notes) in Hong Kong (which is expected to be 

the South China Morning Post). Any such notice will be deemed to have been given on the date of such 

publication in such leading newspaper or, if published more than once, on the date of the first publication. 

Couponholders will be deemed for all purposes to have notice of the contents of any notice given to the 

holders of the Notes of any Series in accordance with this Condition 12.  

So long as no definitive Notes are in issue in respect of a particular Series, there may, so long as the global 

Note(s) for such Series is or are held in its or their entirety on behalf of (in the case of Notes other than CMU 

Notes) Euroclear and/or Clearstream, Luxembourg or (in the case of CMU Notes) the CMU Service, be 

substituted for such publication in such newspaper(s) the delivery of the relevant notice to (in the case of 

Notes other than CMU Notes) Euroclear and/or Clearstream, Luxembourg or (in the case of CMU Notes) to 

the CMU Lodging and Paying Agent for communication by them to the holders of the Notes. Any such notice 

shall be deemed to have been given to the holders of the Notes on the day on which the said notice was given 

to (in the case of Notes other than CMU Notes) Euroclear and/or Clearstream, Luxembourg or (in the case 

of CMU Notes) to the CMU Lodging and Paying Agent. 

The Issuer shall also ensure that notices are duly published in a manner which complies with the rules of any 

stock exchange or other relevant authority on which the Notes are for the time being listed or by which they 

have been admitted to trading, including publication on the website of the relevant stock exchange or relevant 

authority if required by those rules. 

Notices to be given by any Noteholder shall be in writing and given by lodging the same, together with the 

relative Note or Notes, with the Agent (in the case of Notes other than CMU Notes) or the CMU Lodging 

and Paying Agent (in the case of Notes which are CMU Notes). Whilst any Notes (other than CMU Notes) 

are represented by a global Note, such notice may be given by a Noteholder to the Agent via Euroclear and/or 

Clearstream, Luxembourg, as the case may be, in such manner as the Agent and Euroclear and/or 

Clearstream, Luxembourg may approve for this purpose. Whilst any CMU Notes are represented by a global 

Note, such notice may be given by a Noteholder to the CMU Lodging and Paying Agent via the CMU Service 

in such manner as the CMU Lodging and Paying Agent and the CMU Service may approve for this purpose. 

13 Meetings of Noteholders, Modification, Waiver and Substitution of Principal Debtor 

The Agency Agreement contains provisions for convening meetings of Noteholders (or the holders of the 

Notes of any one or more Series) to consider any matter affecting their interests, including the sanctioning 

by Extraordinary Resolution of a modification of the Terms and Conditions of the Notes of any one or more 

Series or the provisions of the Agency Agreement. Such a meeting may be convened by the Issuer or 

Noteholders holding not less than ten per cent. in nominal amount of the Notes (or, as the case may be, the 

Notes of the relevant one or more Series) for the time being remaining outstanding. The quorum at any such 

meeting convened to consider a resolution proposed as an Extraordinary Resolution is two or more persons 

holding or representing a clear majority in nominal amount of the Notes (or, as the case may be, the Notes 

of the relevant one or more Series) for the time being outstanding, or at any adjourned meeting two or more 

persons being or representing Noteholders (or, as the case may be, holders of the Notes of the relevant one 

or more Series) whatever the nominal amount of the Notes (or, as the case may be, the Notes of the relevant 

one or more Series) for the time being outstanding so held or represented, except that at any meeting the 

business of which includes the modification of certain of the Terms and Conditions of the Notes (or, as the 

case may be, the Notes of the relevant one or more Series) (including postponing the date of maturity of such 

Notes or any date for payment of interest thereon, reducing or cancelling the amount of principal or the rate 

of interest payable in respect of such Notes, varying the method of calculating the rate of interest or reducing 
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the minimum or maximum rate of interest on the Notes (other than as permitted in the Terms and Conditions 

of the Notes (or, as the case may be, the Notes of the relevant one or more Series)), altering the currency of 

payment of such Notes and the Coupons relating thereto or modifying the majority required to pass an 

Extraordinary Resolution), the necessary quorum for passing an Extraordinary Resolution will be two or 

more persons holding or representing not less than two thirds, or at any adjourned such meeting not less than 

one third, in nominal amount of the Notes (or, as the case may be, the Notes of the relevant one or more 

Series) for the time being outstanding. An Extraordinary Resolution in writing or duly passed at any meeting 

of the Noteholders (or, as the case may be, holders of the Notes of the relevant one or more Series) shall be 

binding on all the Noteholders (or, as the case may be, holders of the Notes of the relevant one or more 

Series), whether or not they are present at the meeting, and on all holders of Coupons relating to the relevant 

Notes. 

The Agency Agreement provides that a resolution in writing signed by or on behalf of the holders of not less 

than 75 per cent. of the nominal amount of the Notes outstanding shall for all purposes be as valid and 

effective as an Extraordinary Resolution passed at a meeting of Noteholders duly convened and held. Such 

a resolution may consist of several instruments in the like form each executed by or on behalf of one or more 

Noteholder. 

The Agent and the Issuer may agree, without the consent of the Noteholders or Couponholders (or, as the 

case may be, the holders of the Notes or Coupons of the relevant one or more Series), to: 

(i)  any modification of the Terms and Conditions of the Notes (or, as the case may be, the Notes of 

any one or more Series) which in their opinion is not materially prejudicial to the interests of 

the Noteholders or Couponholders (or, as the case may be, the holders of the Notes or Coupons 

of the relevant one or more Series); or 

(ii)  any modification of the Notes (or, as the case may be, the Notes of the relevant one or more 

Series) or the Coupons relating thereto which is of a formal, minor or technical nature or is made 

to correct a manifest error or an error which is proven or to comply with mandatory provisions 

of the law of the jurisdiction in which the Issuer is incorporated.  

Any such modification shall be binding on the Noteholders and the Couponholders (or, as the case may be, 

the holders of the Notes or Coupons of the relevant one or more Series) and any such modification shall be 

notified to the Noteholders (or, as the case may be, the holders of the Notes of the relevant one or more 

Series) in accordance with Condition 12 as soon as practicable thereafter. 

14 Further Issues 

The Issuer shall be at liberty from time to time without the consent of the relevant Noteholders or 

Couponholders to create and issue further notes having terms and conditions the same as (or the same in all 

respects save for the Issue Date, Interest Commencement Date and Issue Price), and so that the same shall 

be consolidated and form a single Series with, the outstanding Notes of a particular Series. 

15 Calculation Agent determination 

All discretions exercised and calculations and determinations made in respect of the Notes by the Calculation 

Agent shall be made in good faith and shall (save in the case of manifest error) be final, conclusive and 

binding on the Issuer, the Agent, the CMU Lodging and Paying Agent, any other Paying Agent, the 

Noteholders and the Couponholders. 

16 Governing Law and Submission to Jurisdiction 

The Agency Agreement, the Notes and the Coupons, and any non-contractual obligations arising out of or in 

connection with them, shall be governed by, and construed in accordance with, the laws of The Netherlands.  
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The Issuer irrevocably agrees for the benefit of the Noteholders and the Couponholders that the court 

(rechtbank) in Amsterdam, The Netherlands shall have exclusive jurisdiction to hear and determine any suit, 

action or proceedings, and to settle any disputes, (respectively, "Proceedings" and "Disputes") arising out 

of or in connection with the Notes (including Proceedings and Disputes relating to any non-contractual 

obligation arising out of or in connection with the Notes or Coupons) and accordingly submits to the 

exclusive jurisdiction of the Amsterdam courts. 



 

250751-4-4-v13.0 - 94 - 55-40738691 

 

USE OF PROCEEDS 

The net proceeds from each issue of Notes will be applied by the Issuer to fund its general banking business. 

If, in respect of a particular issue, there is a particular identified use of proceeds, this will be stated in the 

applicable Final Terms. 
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 DESCRIPTION OF THE ISSUER  

1 Overview 

NatWest Markets N.V. (the "Issuer" or "NWM NV") is a wholly owned subsidiary of RBS Holdings N.V. 

("NWMH N.V."). The "NWM NV Group" comprises of the Issuer and its subsidiary and associated 

undertakings. The term "NatWest Markets Group" comprises NWMH N.V. and its only subsidiary, the 

Issuer. With effect from 29 November 2019, NWMH N.V. is a wholly-owned subsidiary of NatWest Markets 

Plc ("NWM Plc"). The term "NWM Group" comprises NatWest Markets Plc ("NatWest Markets") and 

its subsidiary and associated undertakings. The Royal Bank of Scotland Group plc ("NatWest Group Plc") 

is the ultimate holding company and the term "NatWest Group" comprises NatWest Group Plc and its 

subsidiary and associated undertakings. NatWest Group Plc is registered at 36 St Andrew Square, Edinburgh, 

Scotland. 

2 History and Recent Developments  

2.1  History 

The Issuer is a public company with limited liability (naamloze vennootschap) incorporated under the laws 

of the Netherlands, has its registered address at Claude Debussylaan 1082MD Amsterdam, The Netherlands 

and is registered in The Netherlands with the trade register of the Dutch Chamber of Commerce under 

number 33002587. The Issuer was incorporated on 7 February 1825. 

Over time, the size and shape of the NWM Group’s business and products and services offering has changed 

significantly. The NWM Group historically had a large, global investment banking presence, including as a 

result of the acquisition of National Westminster Bank in 2000 and the acquisition of ABN AMRO in 2007 

in a consortium with Fortis and Banco Santander, but in 2009, initiated a significant restructuring of its 

wholesale investment and corporate banking business following the NatWest Group’s strategic shift towards 

retail, commercial and institutional banking in the UK and Europe. In the context of this multi-year 

transformation, the NWM Group simplified its operating model, reduced its geographic footprint and 

products offering, refocused its core strengths and capabilities and created a more focused corporate and 

institutional bank built on its existing Currencies, Rates and Financing product and service strengths. This 

exercise also involved running down a consolidated portfolio of NatWest Group legacy assets with high 

long-term capital intensity and high credit risk exposure, pooled in the NatWest Group business segment 

formerly known as 'Capital Resolution.’ This business segment was wound up at the end of 2017, but the 

remaining tail of the legacy assets portfolio has been integrated back into the NWM Group’s structure. In 

2013, the UK Government passed legislation which required UK banks to separate their retail and investment 

banking activities by 1 January 2019. These measures aimed to protect the core retail banking services on 

which customers rely by 'ring-fencing' such activities from risks associated with other activities, which 

remain outside the ring-fence.  

To comply with this legislation, the NatWest Group undertook a reorganisation of its group legal entity 

structure and business model. Following the reorganisation, the NatWest Group has been split into ring-

fenced and nonring-fenced entities. NatWest Group has placed the majority of the UK banking business in 

ring-fenced banking entities under an intermediate holding company, NatWest Holdings Limited. NWM Plc 

and RBS International Limited (RBSI Ltd) are separate banks outside the ring-fence, and are subsidiaries of 

NatWest Group Plc. NWMH N.V., which is the parent company of the Issuer, is a direct subsidiary of NWM 

Plc and an indirect subsidiary of NatWest Group Plc. NWM N.V. is outside the ring-fence.  
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The chart below indicates the NatWest Group’s current structure:  

 

2.2  Recent Developments 

The impact of the Covid-19 pandemic 

In the uncertain and rapidly changing environment brought about by the Covid-19 pandemic, the NWM NV 

Group’s priority has been to continue serving customers while protecting and supporting colleagues. NWM 

NV Group quickly mobilised business continuity plans in line with guidance from respective public health 

authorities to ensure that the business remains fully operational with the vast majority of colleagues now 

working remotely.  

The NWM Group, including the NWM NV Group, has continued to actively engage with customers on their 

financing and risk management needs and supported them on a number of significant transactions. 

See also notes 2 (Accounting policies) and 8 (Loan impairment provisions) to the financial statements 

included in the section entitled "Financial Statements - Notes" of the 2020 Interim Financial Statements for 

further information on the impact of the Covid-19 pandemic on NWM NV Group. 

Prudential regulatory initiatives to address the negative impact of the Covid-19 pandemic 

Since the outbreak of the Covid-19 pandemic, various legislative and regulatory authorities have taken 

prudential regulatory initiatives to address the negative impact of Covid-19. These include the following: 

In March 2020, DNB announced the relexation of certain requirements applicable to less significant 

institutions under its supervision, including NWM NV. These relaxations include allowing such institutions 

(i) to operate temporarily below the level of capital defined by the Pillar 2 guidance, the capital conservation 

buffer and the liquidity coverage ratio and (ii) to partially meet their Pillar 2 requirement with capital 

instruments that do not qualify as CET1 capital. In addition, DNB has followed the ECB and has 

recommended less significant institutions under its supervision, including NWM NV, to refrain from paying 

out dividends for the years 2019 and 2020, and buying back shares, until at least 1 January 2021. 

In March 2020, the European Banking Authority ("EBA") announced that it would take certain measures to 

alleviate the immediate operational burden on banks, including the postponement of stress test exercises to 

2021. Furthermore, EBA provided further guidance on (a) measures to mitigate the increase in aggregated 

amounts of additional valuation adjustments (AVAs) under the prudent valuation framework (for institutions 

applying the core approach) and (b) a postponement of the FRTB-SA (Fundamental Review of the Trading 

Book – Standardised Approach) reporting requirement. EBA also recognised the need for a pragmatic 
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approach for the 2020 SREP, focusing on the most material risks and vulnerabilities driven by the 

coronavirus crisis. 

In April 2020, the European Commission adopted a banking package aimed at facilitating bank lending to 

support the economy. The package is intended to encourage banks and supervisory bodies to apply the EU’s 

accounting and prudential rules more flexibly, and proposes certain targeted amendments to CRR. These 

targeted amendments were implemented by Regulation (EU) 2020/873, which entered into force on 27 June 

2020, and include (i) changing the minimum amount of capital that banks are required to hold for non-

performing loans, (ii)  postponing the introduction of the leverage ratio buffer requirement to January 2023 

and introducing targeted changes to the calculation of the leverage ratio and (iii) mitigating the impact of 

IFRS 9 provisions on CET1 capital through certain transitional arrangements. 

Business transfers 

The Issuer began transacting new business on 25 March 2019 as part of preparations to ensure continuity of 

service to NatWest Group’s European Economic Area (EEA) customers for the period after the United 

Kingdom (UK) would have left the European Union (EU). The activities transferred primarily relate to 

Markets and Corporate Lending portfolios for EEA customers previously served from NWM Plc and the 

ring-fenced bank. The transfer was governed under Part VII Business Transfer of the Financial Services and 

Markets Act 2000 (the "FSMA Scheme"). 

As part of the commencement of new business, EUR 7.5 billion of assets and EUR 8.4 billion of liabilities 

were transferred from NWM Plc to the Issuer under the FSMA Scheme. These transfers included trading 

assets of EUR 4.3 billion, derivative assets of EUR 3.0 billion, trading liabilities of EUR 4.1 billion and 

derivative liabilities of EUR 4.1 billion. A further EUR 0.6 billion of lending and securitised products and 

EUR 1.5 billion of contingent liabilities and commitments were transferred from NWM Plc to the Issuer. 

Lending of EUR 0.5 billion and contingent liabilities and commitments of EUR 4.7 billion were transferred 

from NWB Plc to the Issuer in relation to the transfer of lending facilities from NWB Plc to NWM NV and 

NWM Plc (the "Western European Transfers"). As part of the Western European Transfers, during the first 

six months of 2020 an amount of EUR 1 billion of contingent liabilities and commitments were transferred 

from NWB Plc to the Issuer and an amount of EUR 0.3 billion of contingent liabilities and commitments 

were transferred from the Issuer to NWB Plc.  

In order to best serve its customers in an efficient manner and in light of Brexit planning, and consistent with 

its strategy, NWM Group expects that NatWest Group’s Western European corporate portfolio, principally 

including term funding and revolving credit facilities, may remain in NWB Plc and not be transferred to 

NWM Group. Some or all of the portfolio already held in NWM Group, including by NWM Plc and the 

Issuer, may be (re-)transferred to NWB Plc. The timing and quantum of such (re-)transfers is uncertain. 

Alawwal bank 

On 16 June 2019, the merger of Alawwal bank and the Saudi British Bank (SABB) was completed, with the 

Issuer receiving an aggregate 10.8% shareholding in SABB on behalf of itself and its consortium partners. 

NatWest Group’s economic interest in the merged entity, amounting to 4.1%, was then sold to NWM Plc, 

and the balance of shares was transferred separately to RFSH B.V. consortium partners, as part of the unwind 

of those arrangements. On 29 November 2019, the NatWest Markets Group transferred to become a 

subsidiary of NWM Plc following regulatory approval. At the same time, the liquidation of RFSH B.V. 

commenced and was finalised on 6 December 2019. The Issuer has recognised an income gain on disposal 

of the Alawwal bank stake for shares received in SABB of €516 million, accounting for more than half of 

the Issuer's total income of €749 million for 2019. 



 

250751-4-4-v13.0 - 98 - 55-40738691 

 

3 Business and Customers 

The Issuer aims to help corporates and financial institutions manage their financial risks and support them 

in achieving their short and long-term financial goals while navigating changing markets and regulation, 

built around rates, currencies and financing products. The majority of the Issuer's activities relate to Markets 

and Corporate Lending portfolios for customers in the EEA. The suite of products and services that are 

offered by the Issuer are as follows: 

Rates 

Rates products include government bonds, repo financings, swaps (including inflation swaps), options and 

inflation products ("Rates Products"). 

Currencies 

Foreign exchange (FX) services offer content, risk management solutions with digital delivery through 

electronic platforms and venues. Currencies products include spot FX, FX forwards, FX swaps and FX 

options across G10 and emerging markets currencies. 

Financing  

Financing product offerings bring together primary market, bi-lateral financing and secondary market 

distribution to connect issuers with investors. Financing products include bond financing activities, asset 

backed financing and primary lending products solutions for the Issuer's Financial Institutions and Corporate 

customers. Financing products are supported by sales and trading. 

The Issuer is focussed on its core European corporate customer base, global financial institutions and the 

provision of products and services to customers of the broader NatWest Group, providing access to markets 

products and services for NatWest Group entities across commercial, private banking and personal banking 

customer segments. As such, the Issuer, as part of the NWM Group non ring-fenced bank entity, and the 

NatWest Group entities inside the ring-fence continue to work together to deliver an integrated products and 

services proposition for relevant NatWest Group customers. 

In February 2020, NatWest Group announced that the Issuer should aim to become a more customer-focussed 

business, with a stronger alignment with NatWest Group’s core customers. It is the aim to develop a single 

customer view of the Issuer's customers and large and mid-corporate customers from Commercial Banking 

in order to provide a clearer view of customer needs and the products required to manage their finances. 

4 Strategy 

In February 2020, the NatWest Group announced its intention to become a more purpose-led organisation, 

operating with the aim to help people, families and businesses thrive. This strategy will mean balancing the 

interests and changing needs of all stakeholders, with a focus on the three core areas where the NatWest 

Group believes it can make a contribution to the broader issues that are impacting the lives of its customers 

and communities. These are: 

Enterprise 

Addressing barriers to enterprise and business creation: becoming the biggest supporter of start-ups in the 

UK and the Republic of Ireland (RoI). 

Learning  

Skill building particularly around financial confidence: a leading learning organisation; enhancing the 

financial ability of the UK and RoI and the skills of employees. 

Climate change 
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Supporting the necessary transition to a lower carbon economy: a leading bank in the UK and RoI helping 

to address the climate challenge. 

As part of this new strategy, the NatWest Group undertook a review of its core businesses to inject greater 

discipline in its approach to customer and capital allocation. Following this review, the Issuer is being 

refocussed to support a more integrated corporate and institutional customer offering, which is intended to 

result in it having a sustainable future within the NatWest Group. 

The Issuer has an important role in delivering this future strategy by connecting the NatWest Group’s 

corporate and institutional customers with international capital markets and helping them to manage their 

financing and risk management needs. 

The purpose-led approach is supported by NWM Group’s strategic priorities and, taken together with the 

NWM Group’s and the NatWest Group’s financial targets, set out how the NWM Group expects to create 

value and deliver sustainable financial returns for the benefit of all NWM Group stakeholders. 

5 Competitive Position and Main Markets 

As part of the NatWest Group’s strategy, the Issuer is the NatWest Group’s banking and trading entity serving 

customers in the EEA. The Issuer’s main market is therefore countries within the EEA, primarily the 

Netherlands, France and Germany. Other significant markets of the Issuer include Spain, Italy, the UK and 

the US. 

The Issuer competes with European domestic and regional banks, major international banks and a number 

of investment banks that offer the same products as the Issuer to financial institutions and European corporate 

customers. The wholesale banking segment is a competitive market, where maintaining competiveness is in 

part driven by the franchise strength, intellectual capital, resource deployment and the ability to invest and 

innovate. 

It is anticipated that as part of the refocussing (see paragraph 4 (Strategy)), there will be a simplified product 

suite across Currencies, Rates and Financing (see also paragraph 3 (Business and Customers) above) with a 

substantial reduction in capital allocated to institutional Rates over the medium term. The reduction in capital 

towards institutional rates may lead to lower market positions and share across Rates Poducts with these 

customers. 

6 Geographic footprint 

The Issuer offers its customers trading, risk management and financing solutions through its head office in 

Amsterdam as well as its branches located in France, Germany, Ireland, Italy, Spain and Sweden. It also 

utilises global service centres in Poland and India. 

7 Legal and Arbitration Proceedings 

The Issuer and certain members of NatWest Group are party to legal proceedings and the subject of 

investigation and other regulatory and governmental action in The Netherlands, the United Kingdom (UK), 

the European Union (EU), the United States (US) and other jurisdictions. Save as set out in this section 

"Legal and Arbitration Proceedings", there are no legal or arbitration proceedings (including any such 

proceedings which are pending or threatened of which the Issuer is aware) during the 12 months preceding 

the date of this Base Prospectus which may have, or have had in the recent past, significant effects on the 

financial position or profitability of the NWM NV Group and/or the Issuer. 

In many proceedings and investigations, it is not possible to determine whether any loss is probable or to 

estimate reliably the amount of any loss, either as a direct consequence of the relevant proceedings and 

investigations or as a result of adverse impacts or restrictions on NWM NV Group’s reputation, businesses 
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and operations. Numerous legal and factual issues may need to be resolved, including through potentially 

lengthy discovery and document production exercises and determination of important factual matters, and 

by addressing novel or unsettled legal questions relevant to the proceedings in question, before a liability 

can reasonably be estimated for any claim. NWM NV Group cannot predict if, how, or when such claims 

will be resolved or what the eventual settlement, damages, fine, penalty or other relief, if any, may be, 

particularly for claims that are at an early stage in their development or where claimants seek substantial or 

indeterminate damages.  

There are situations where NWM NV Group may pursue an approach that in some instances leads to a 

settlement agreement. This may occur in order to avoid the expense, management distraction or reputational 

implications of continuing to contest liability, or in order to take account of the risks inherent in defending 

claims or investigations, even for those matters for which NWM NV Group believes it has credible defences 

and should prevail on the merits. The uncertainties inherent in all such matters affect the amount and timing 

of any potential outflows for both matters with respect to which provisions have been established and other 

contingent liabilities.  

The future outflow of resources in respect of any matter may ultimately prove to be substantially greater than 

or less than the aggregate provision that NWM NV Group has recognised.  

Litigation 

Madoff  

The Issuer is a defendant in two actions filed by Irving Picard, as trustee for the bankruptcy estates of Bernard 

L. Madoff and Bernard L. Madoff Investment Securities LLC, in bankruptcy court in New York. In both 

cases, the trustee alleges that certain transfers received by the Issuer amounted to fraudulent conveyances 

that should be clawed back for the benefit of the Madoff estate. In the primary action, filed in December 

2010, the trustee is seeking to clawback a total of US$276.3 million in redemptions that the Issuer allegedly 

received from certain Madoff feeder funds and certain swap counterparties. On 31 March 2020, the 

bankruptcy court denied the trustee’s request for leave to amend its complaint to include additional 

allegations against NWM N.V., holding that, even with the proposed amendments, the complaint would fail 

as a matter of law to state a valid claim against NWM N.V. The trustee has commenced an appeal of the 

bankruptcy court's decision. In the second action, filed in October 2011, the trustee seeks to recover an 

additional US$21.8 million. In November 2016, the bankruptcy court dismissed this case on international 

comity grounds, and that decision was appealed. In February 2019, the United States Court of Appeals for 

the Second Circuit reversed the bankruptcy court’s decision, and the case is now returning to the bankruptcy 

court for further proceedings. 

Australian Bank Bill Swap Reference Rate (BBSW)  

In August 2017, a class action complaint was filed in the United States District Court for the Southern District 

of New York against certain NatWest Group companies (including the Issuer) and a number of other financial 

institutions. The complaint alleges that the defendants conspired to manipulate the BBSW and asserts claims 

under the U.S. antitrust laws, the Commodity Exchange Act, RICO (Racketeer Influenced and Corrupt 

Organizations Act), and the common law. The court dismissed all claims against NatWest Group companies 

for lack of personal jurisdiction in November 2018, but plaintiffs filed an amended complaint. On 13 

February 2020, the court declined to dismiss the amended complaint as against NWM Plc and certain other 

defendants, but reiterated its prior dismissal of all claims asserted against the Issuer (however, that dismissal 

is subject to potential appeal at a later date). 

Fondazione Monte dei Paschi di Siena  

A claim for €285.9 million was brought by Fondazione Monte dei Paschi di Siena (FMPS) in July 2014 

against former directors and 13 syndicate banks, including the Issuer, in connection with an Italian law 
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governed term facility agreement for €600 million dated 4 June 2011. The claim is a civil action based on a 

non-contractual liability arising from the alleged breach of the by-laws of FMPS which set a 20 per cent 

limit for its debt to equity ratio (the Ratio). The lenders are alleged to have aided and abetted the former 

directors of FMPS to breach the Ratio. It is alleged that as sophisticated financial institutions, each lender 

should have known FMPS’s financial situation, including its debt to equity ratio, and that putting the facility 

in place would cause it to breach the Ratio. the Issuer will defend the claim, which has been transferred to 

the Florence courts. The matter remains at the preliminary hearing stage. 

US Anti-Terrorism Act litigation against the Issuer 

The Issuer and certain other financial institutions, are defendants in several actions pending in the United 

States District Courts for the Eastern and Southern Districts of New York, filed by a number of US nationals 

(or their estates, survivors, or heirs), most of whom are or were US military personnel, who were killed or 

injured in attacks in Iraq between 2003 and 2011. The attacks at issue in the cases were allegedly perpetrated 

by Hezbollah and certain Iraqi terror cells allegedly funded by the Islamic Republic of Iran. According to 

the plaintiffs’ allegations, the defendants are liable for damages arising from the attacks because they 

allegedly conspired with Iran and certain Iranian banks to assist Iran in transferring money to Hezbollah and 

the Iraqi terror cells, in violation of the US Anti-Terrorism Act, by agreeing to engage in 'stripping' of 

transactions initiated by the Iranian banks so that the Iranian nexus to the transactions would not be detected. 

The first of these actions was filed in the United States District Court for the Eastern District of New York 

in November 2014. On 16 September 2019, the district court dismissed the case, finding that the claims were 

deficient for several reasons, including lack of sufficient allegations as to the alleged conspiracy and 

causation. The plaintiffs are appealing the decision to the United States Court of Appeals for the Second 

Circuit. Another action, filed in the United States District Court for the Southern District of New York in 

2017, was dismissed in March 2019 on similar grounds. The dismissal is subject to appeal by the plaintiffs 

or appeal. Other follow-on actions that are substantially similar to the two that have now been dismissed are 

pending in the same courts. 

Investigations and reviews  

NWM NV Group’s financial condition can be affected by the actions of various governmental and regulatory 

authorities in the Netherlands, the UK, the EU, the US and elsewhere. NatWest Group has engaged, and will 

continue to engage, in discussions with relevant governmental and regulatory authorities, including in the 

Netherlands, the UK, the EU, the US and elsewhere, on an ongoing and regular basis, and in response to 

informal and formal inquiries or investigations, regarding operational, systems and control evaluations and 

issues including those related to compliance with applicable laws and regulations, including consumer 

protection, business conduct, competition/anti-trust, anti-bribery, anti-money laundering and sanctions 

regimes. The NatWest Markets business in particular has been providing, and continues to provide, 

information regarding a variety of matters, including, for example, the setting of benchmark rates and related 

derivatives trading, conduct in the foreign exchange market, and various issues relating to the issuance, 

underwriting, and sales and trading of fixed income securities, including structured products and government 

securities, some of which have resulted, and others of which may result, in investigations or proceedings.  

Any matters discussed or identified during such discussions and inquiries may result in, among other things, 

further inquiry or investigation, other action being taken by governmental and regulatory authorities, 

increased costs being incurred by NWM NV Group, remediation of systems and controls, public or private 

censure, restriction of NWM NV Group’s business activities and/or fines. Any of these events or 

circumstances could have a material adverse effect on NWM NV Group, its business, authorisations and 

licences, reputation, results of operations or the price of securities issued by it. 
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8 Information Technology 

As part of the NWM Group, the Issuer's IT infrastructure is managed by a global team spanning locations in 

the UK and India. The team contributes to the Issuer’s future growth and success in a number of ways, 

including the modernisation of the NWM Group’s traditional infrastructure and services, much of which is 

currently consumed from NatWest Group Plc. There are a number of key drivers behind the modernisation 

of the NWM Group’s infrastructure, such as cost efficiencies, acceleration of innovation, and the speed at 

which the NWM Group can deliver its products and services to customers – all made possible through cloud-

technology. The NWM Group is also refreshing the suite of tools employees use to help them to be more 

productive wherever they are. 

9 Employees 

As at 31 December 2019, the NWM NV Group employed approximately 198 people (full-time equivalent 

basis, including temporary workers), within continuing operations. 

10 Management and shareholdings  

10.1  Managing Board 

The members of the Managing Board and NWM NV Group are responsible for the general affairs of NWM 

NV Group and its subsidiaries. The members are appointed by the General Meeting of Shareholders.  

The Supervisory Board of NWM NV nominates one or more candidates for each vacant seat in the Managing 

Board. If the Supervisory Board nominates two or more candidates for a vacant seat in the Managing Board, 

the nomination list is binding. The members of the Managing Board are accountable both collectively and 

individually for all decisions taken by the Managing Board. The members of the Managing Board are 

appointed by the general meeting of shareholders of NWM NV. 

The Chairman of the Managing Board leads the members of the Managing Board in its overall management 

of NWM NV Group to achieve its performance goals and ambitions. The Chairman of the Managing Board 

is the main point of liaison with the Supervisory Board. The Chief Financial Officer is responsible for the 

financial affairs of NWM NV Group. Alongside their overall corporate responsibilities, the members of the 

Managing Board are responsible for the management of the control and support functions. The Managing 

Board has delegated certain tasks to a number of Managing Board committees which are described in 

paragraph 10.2 below. 

Composition of the Managing Board 

The members of the Managing Board as at the date of this Base Prospectus are as follows: 

 

Harm Bots - Chairman of the Managing Board  

Mr Bots was appointed as Head of Strategy for NatWest Markets Group (NWM Group) and has served as a 

member of its Executive Committee since 2015. He was subsequently appointed as CEO and Chairman of 

the Managing Board of NWM NV on 1 November 2017. Mr Bots has been leading the development and 

implementation of the Brexit plans for NWM Group, setting up the European licenced bank for NatWest 

Group. Prior to that, Mr Bots has been developing and overseeing the implementation of the NWM Group 

strategy including a radical restructuring of its business model and managing towards a smaller resource 

base. He oversaw and delivered a number of large transformation programmes within the business to ensure 
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strategic goals were met. Mr Bots has been with NatWest Group since 2008, when he joined through the 

acquisition of ABN AMRO. He was appointed as Director of GBM Strategy in 2010. Prior to that, Mr Bots 

held several senior customer-facing positions including roles in a number of countries in Asia. Mr Bots joined 

ABN AMRO in 1999 as a Management Trainee. Mr Bots holds a Masters degree in Finance and Economic 

Policy from the University of London SOAS. 

Cornelis Visscher - Chief Financial Officer  

Mr Visscher graduated from the Vrije Universiteit in Amsterdam with a degree in Business Economics, 

specialised in Financial Accounting and Management Accounting. He started his career at ABN AMRO in 

1988, where, after several functions in Divisional and Group Finance, he ultimately became responsible for 

the delivery of ABN AMRO’s Group Management Information. Following the acquisition of ABN AMRO 

by NatWest Group and Consortium members, Mr Visscher became the head of Group Consolidation, in 

which he was responsible for the split of the ABN AMRO accounts between the Consortium members. 

Furthermore, in 2011 Mr Visscher was seconded to Edinburgh where he became the Head of Financial 

Control for the Retail & Wealth, Corporate and Business Services Divisions of NatWest Group. In this role, 

he was, amongst other things, responsible for the Offshore programme. As of 2013 he is the CFO for NWM 

NV Group and a member of the NWM NV Managing Board. 

Angelique Slach - Chief Operating Officer  

Ms Slach started her career in Technology at Rabobank’s International division after finalising her Business 

and Financial Economics studies. She fulfilled roles within the international organisation ranging from 

programme management, strategy, regulatory compliance to managerial roles in both front- and back-office. 

She gained vast experience working in Wholesale Banking and Capital Markets with her latest roles as Chief 

Operations Officer for Global Financial Markets, Global Head of Operations and Chief Innovation Officer 

for Trade and Commodity Finance. 

Marije Elkenbracht - Chief Risk Officer  

Ms Elkenbracht brings 22 years of experience in various risk and strategy roles in ABN AMRO and NIBC. 

Before joining NWM NV Group, Ms Elkenbracht was Managing Director Risk Modelling at ABN AMRO 

and member of the Supervisory Board of the ABN AMRO Mortgage group. Prior to these roles, she held the 

position of Managing Director Market, ALM and Treasury Risk also at ABN AMRO. Ms Elkenbracht holds 

a Master’s degree and a PhD in Mathematics from the University of Leiden. 

10.2 Managing Board Committees  

In order to provide effective oversight and leadership, the Managing Board has three sub-committees, being 

the Risk & Control Committee (RCC), the Asset & Liability management Committee (ALCo) and the 

Disclosure Committee. 

Risk & Control Committee (RCC) 

The RCC oversees the risk framework within NWM NV Group, monitors the actual risk profile and advises 

the Managing Board on these matters. Its scope is, amongst others, credit, market, operational,compliance 

and financial crime, and regulatory risk within NWM NV Group. 

Asset & Liability Committee (ALCo)  

The Managing Board has delegated to the ALCo the responsibility for the management of capital, liquidity, 

interest rate risk and foreign exchange risk. This includes responsibility for reviewing, approving and 

allocating balance sheet, capital, liquidity and funding limits. 

Disclosure Committee  
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The Disclosure Committee advises and assists the Managing Board in fulfilling its responsibilities for 

overseeing the accuracy and timeliness of public disclosures made by NWM NV Group. This inter alia 

includes advising the Managing Board on the disclosure of financial information. 

10.3  Supervisory Board 

The main task of the Supervisory Board is to supervise the Managing Board, as well as the general affairs of 

NWM NV Group and its associated enterprises. Furthermore, it assists and advises the Managing Board and 

supervises the corporate governance structure of NWM NV Group.  

In performing their duties, the members of the Supervisory Board are guided by the interests of NWM NV 

Group and the businesses connected to it taking into account the relevant interests of NWM NV Group's 

stakeholders. Certain powers are vested in the Supervisory Board, including the approval of certain 

resolutions of the Managing Board.  

Composition of the Supervisory Board 

The members of the Supervisory Board as at the date of this Base Prospectus are as follows: 

Robert Begbie – Chairman of the Supervisory Board 

Mr Begbie was appointed CEO of NatWest Markets in June 2020 having held the interim post since 

December 2019. NatWest Markets supports corporate and institutional customers, helping them to manage 

their risk and access international capital markets.   

Mr Begbie was appointed as Chairman and member of the Supervisory Board on the 1st of April 2020.  

Mr Begbie  has been with the NatWest Group for 40 years and has extensive experience in treasury and 

capital markets. During his career, he has built successful capital markets businesses across fixed income, 

derivatives, asset management and cash markets and led teams in the UK, Europe, Asia and the US.  

After spending 20 years in our Markets business, Mr Begbie joined Treasury in 2009 where he was 

instrumental in transforming the NatWest Group's balance sheet. In 2017 Mr Begbie was appointed as 

NatWest Group Treasurer with responsibilities for all aspects of Treasury and the management of the bank's 

balance sheet. 

He holds an MBA from CASS Business School and is a former president of The Chartered Institute of 

Bankers in Scotland (London Branch). 

Maarten Klessens - Vice- Chairman of the Supervisory Board and Chairman of both the Audit and 

Board Risk Committee 

Mr Klessens was appointed as an independent member of the Supervisory Board on 2 September 2015 and 

re-appointed on 30 August 2019. In 2017 he was also appointed as member of the executive board of Trier 

Holding B.V. In 2016 he joined the Supervisory Board of Bank of Africa Holding S.A. and the Supervisory 

Board of DHB Bank NV in The Netherlands. He was senior advisor Benelux for StormHarbour Securities 

LLP, London in 2014 and 2015. From 2011 he was acting head of Global Country Risk for NatWest Group 

and was responsible for country appetite setting and exposure management with special attention for the 

financial stress in the Eurozone periphery. Mr Klessens started his career with ABN AMRO in 1986, in 

structured aircraft finance. In 1997 he was appointed Corporate Executive Vice President for ABN AMRO 

and had subsequent responsibilities in wholesale product teams, client management and Group Risk. For 12 

years he was a voting member of ABN AMRO's Group Risk Committee. Mr Klessens holds a postgraduate 

in Financial Economics of Tilburg University and a Master in Business Economics of Erasmus University 

Rotterdam and has had executive training at IMD, INSEAD and University of Michigan. 
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Annelies van der Pauw - member of the Audit Committee 

Ms Van der Pauw was appointed as an independent member of the Supervisory Board on 3 March 2019. Ms 

Van der Pauw is a partner of the international law firm Allen & Overy LLP (A&O) and has chaired the 

Amsterdam corporate practice group of A&O since 2006. In her practice, Ms Van der Pauw focuses on 

mergers and acquisitions and corporate governance issues. Ms Van der Pauw also has equity capital markets 

experience. Ms Van der Pauw is also the co-chair of the A&O global corporate responsibility programme 

and a member of the board of the global A&O Foundation. Ms Van der Pauw has been with A&O and its 

predecessors since 1987. 

Anne Snel - member of the Board Risk Committee 

Ms Snel was appointed as an independent member of the Supervisory Board on 25 March 2019. Ms Snel is 

currently the Head of Risk and Compliance at DIF, a fund manager specialised in infrastructure investment. 

She has held senior risk roles at Rabobank including Head of Operational Risk and Head of Integrated Risk. 

She brings a strong understanding of risk and regulation and excellent relationships with both the DNB and 

ECB, having previously worked in banking supervision at the DNB. Through her last role at Rabobank, she 

established the Regulatory Oversight function and also the Supervisory Relations function in order to 

enhance the relationship with Dutch and European regulators. She also has many years of experience in 

wholesale banking and private equity with ABN AMRO. Ms Snel is experienced in the local legal, regulatory 

and commercial environment. 

10.4  Activities of the Supervisory Board 

Risk and audit topics are discussed on a regular basis and a report with deliberations and findings is prepared 

for each regular meeting. Specific nomination and remuneration topics are also discussed on a regular basis. 

The Supervisory Board works alongside the NatWest Group Remuneration Committee to ensure the 

implementation of a restrained and longterm remuneration policy that is aligned with the organisation's 

strategy and risk appetite for NWM NV Group. In addition, specific remuneration provisions have been 

included into the Rules governing the Supervisory Board’s Principles and best Practices. 

10.5 Conflict of Interest 

The Issuer has procedures in place to ensure that the Managing Board and Supervisory Board's management 

of conflicts of interest and its powers for authorising certain conflicts are operating effectively. On 

appointment, each Managing and Supervisory director is provided with the Issuer’s guidelines for referring 

conflicts of interest to the Managing Board and Supervisory Board (as applicable). Each director is required 

to notify the Managing Board or Supervisory Board, as applicable, of any actual or potential situational or 

transactional conflicts of interest and to update the Managing Board or Supervisory Board, as applicable, 

with any changes to the facts and circumstances surrounding such conflicts. 

Up to the date of this Base Prospectus, no potential conflicts of interest exist between any duties to the Issuer 

of the directors listed above and their private interests and/or other duties. 

10.6  Remuneration and Benefits 

Remuneration of the Managing Board 

The Managing Board during the year comprised the following members: (1) H. Bots. (2) C. Visscher (3) M. 

Elkenbracht (from 15 February 2019) (4) A. Slach (from 18 March 2019).  

As a result of the repurposing of NWM NV’s banking licence, the number of Managing Board members has 

increased in 2019 and they have spent all their time on NWM NV matters. Members receive pension benefits 

through their employment in NatWest Group. The remuneration of the Managing Board is presented in 

aggregate in the table below. NatWest Group Plc and its subsidiaries adhere to relevant statutory 
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requirements and NatWest Group discloses individual remuneration of NatWest Group executive directors, 

compliant with the UK PRA Remuneration Code. 

 

Remuneration of the Supervisory Board  

The Supervisory Board during the year comprised the following members: (1) C. Marks (until 19 December 

2019), (2) R. Begbie (until 4 March 2019), (3) C. Campbell (until 4 March 2019), (4) M. Klessens, (5) R. 

Place (from 3 March to 19 December 2019), (6) A. van der Pauw (from 3 March 2019) and (7) A. Snel (from 

25 March 2019).  

The Supervisory Board included members employed elsewhere within NatWest Group. The Supervisory 

Board members from NatWest Group were not remunerated for time spent on matters relating to NWM NV. 

The table below provides information: 

 

10.7 Shareholdings 

RBS Holdings N.V. is holding 100 per cent. of the Issuer's issued and outstanding shares. The shares of the 

Issuer are unlisted. 

10.8 Related-party transactions 

NWM NV Group has a related party relationship with associates, joint ventures, key management and 

shareholders. The UK Government through HM Treasury is the ultimate controlling party of NatWest Group 

Plc. Parties are considered to be related if one party has the ability to control or exercise significant influence 

over the other party in making financial or operational decisions. NWM NV Group enters into a number of 

banking transactions with related parties in the normal course of business. These transactions include loans, 

deposits, foreign currency transactions and receiving of services. These transactions are carried out on 

commercial terms and at market rates. Employees are offered preferential terms for certain banking products. 

Interim pricing agreement 

The Issuer is a party to transfer pricing arrangements with NWM Plc under which the Issuer during H1 2020 

received income of EUR 53 million (EUR 57 million in H1 2019) for the activities it now performs for 

European clients on behalf of NWM Plc. 

10.9 Business address 

The business address of the members of the Managing Board and the Supervisory Board is Claude 

Debussylaan 94, 1082 MD Amsterdam, The Netherlands. 
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11 Material contracts 

The following agreements have been entered into by the Issuer other than in the ordinary course of business 

and could result in any member of the NWM NW Group being under an obligation or entitlement that is 

material to the Issuer's ability to meet its obligations to Noteholders in respect of the Notes. 

Risk-sharing agreements 

(i) Funded guarantee by NWM Plc 

The Issuer and NWM Plc have entered into a risk-sharing arrangement that includes a funded guarantee 

provided to the Issuer by NWM Plc. This funded guarantee has a maximum value of EUR 3.3 billion and 

limits the Issuer's exposure to large individual customer credits to 10% of the Issuer's capital. Funding is 

provided by NWM Plc deposits placed with the Issuer of not less than the guaranteed amount. At 30 June 

2020 the deposits amounted to EUR 0.9 billion and the guarantee fees in the period were EUR 3.5 million. 

(ii) Funded and unfunded guarantees by NWM Plc 

The Issuer and NWM Plc have entered into a funded and an unfunded guarantee in respect of the Issuer's 

legacy portfolio. At 30 June 2020 the exposure at default covered by these guarantees was approximately 

EUR 0.4 billion, of which EUR 0.1 billion was funded, and the guarantee fees in the period were EUR 4.7 

million. 
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THE NETHERLANDS TAXATION 

The following summary of certain Dutch taxation matters is based on the laws and practice in force (in werking 

getreden) as of the date of this Base Prospectus and is subject to any changes in law and the interpretation and 

application thereof, which changes could be made with retroactive effect. The following summary does not purport 

to be a comprehensive description of all the tax considerations that may be relevant to a decision to acquire, hold 

or dispose of a Note, and does not purport to deal with the tax consequences applicable to all categories of 

investors, some of which may be subject to special rules. 

For the purpose of the paragraph " Taxes on Income and Capital Gains" below it is assumed that a Holder, being 

an individual or a non-resident entity, neither has nor will have a substantial interest (aanmerkelijk belang), or - 

in the case of a Holder being an entity - a deemed substantial interest, in the Issuer and that no connected person 

(verbonden persoon) to the Holder has or will have a substantial interest in the Issuer. 

Generally speaking, an individual has a substantial interest in a company if (a) such individual, either alone or 

together with his partner, directly or indirectly has, or is deemed to have or (b) certain relatives of such individual 

or his partner directly or indirectly have or are deemed to have (i) the ownership of, a right to acquire the 

ownership of, or certain rights over, shares representing 5 per cent or more of either the total issued and 

outstanding capital of such company or the issued and outstanding capital of any class of shares of such company, 

or (ii) the ownership of, or certain rights over, profit participating certificates (winstbewijzen) that relate to 5 per 

cent or more of either the annual profit or the liquidation proceeds of such company. 

Generally speaking, a non-resident entity has a substantial interest in a company if such entity, directly or 

indirectly has (I) the ownership of, a right to acquire the ownership of, or certain rights over, shares representing 

5 per cent or more of either the total issued and outstanding capital of such company or the issued and outstanding 

capital of any class of shares of such company, or (II) the ownership of, or certain rights over, profit participating 

certificates (winstbewijzen) that relate to 5 per cent or more of either the annual profit or the liquidation proceeds 

of such company. Generally an entity has a deemed substantial interest in a company if such entity has disposed 

of or is deemed to have disposed of all or part of a substantial interest on a non-recognition basis. 

For the purpose of this summary, the term "entity" means a corporation as well as any other person that is taxable 

as a corporation for Dutch corporate tax purposes. 

Where this summary refers to a holder of a Note, an individual holding a Note or an entity holding a Note, such 

reference is restricted to an individual or entity holding legal title to as well as an economic interest in such Note 

or otherwise being regarded as owning a Note for Dutch tax purposes. It is noted that for purposes of Dutch 

income, corporate, gift and inheritance tax, assets legally owned by a third party such as a trustee, foundation or 

similar entity, may be treated as assets owned by the (deemed) settlor, grantor or similar originator or the 

beneficiaries in proportion to their interest in such arrangement. 

Where the summary refers to "The Netherlands" or "Dutch" it refers only to the European part of the Kingdom of 

the Netherlands. 

Investors should consult their professional advisers on the tax consequences of their acquiring, holding and 

disposing of a Note. 

1. WITHHOLDING TAX 

All payments of principal and interest by the Issuer under the Notes can be made without withholding or deduction 

of any taxes of whatever nature imposed, levied, withheld or assessed by The Netherlands or any political 

subdivision or taxing authority thereof or therein, unless the Notes qualify as debt effectively functioning as equity 

within the meaning of article 10, paragraph 1, sub d, of the Corporate Tax Act (Wet op de vennootschapsbelasting 

1969).  
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However, as of 1 January 2021 Dutch withholding tax may apply on certain (deemed) payments of interest made 

to an affiliated (gelieerde) entity of the Issuer if such entity (i) is considered to be resident (gevestigd) in a 

jurisdiction that is listed in the yearly updated Dutch Regulation on low-taxing states and non-cooperative 

jurisdictions for tax purposes (Regeling laagbelastende staten en niet-cooperatieve rechtsgebieden voor 

belastingdoeleinden), or (ii) has a permanent establishment located in such jurisdiction to which the interest is 

attributable, or (iii) is entitled to the interest payable for the main purpose or one of the main purposes to avoid 

taxation for another person and the transaction is considered an artificial arrangement, transaction or a series of 

arrangements that has or have not been put in place for valid commercial reasons reflecting economic reality, or 

(iv) is not considered to be the recipient of the interest in its jurisdiction of residence because such jurisdiction 

treats another (lower-tier) entity as the recipient of the interest (a hybrid mismatch), or (v) is not treated as resident 

anywhere (also a hybrid mismatch), all within the meaning of the Withholding Tax Act 2021 (Wet bronbelasting 

2021). 

2. TAXES ON INCOME AND CAPITAL GAINS 

Residents 

Resident entities 

An entity holding a Note which is or is deemed to be resident in The Netherlands for Dutch corporate tax purposes 

and which is not tax exempt, will generally be subject to Dutch corporate tax in respect of income or a capital 

gain derived from a Note at the prevailing statutory rates (up to 25 per cent in 2020). 

Resident individuals 

An individual holding a Note who is or is deemed to be resident in The Netherlands for Dutch income tax purposes 

will be subject to Dutch income tax in respect of income or a capital gain derived from a Note at the prevailing 

statutory rates (up to 49.50 per cent in 2020) if: 

(i) the income or capital gain is attributable to an enterprise from which the holder derives profits 

(other than as a shareholder); or 

(ii) the income or capital gain qualifies as income from miscellaneous activities (belastbaar 

resultaat uit overige werkzaamheden) as defined in the Dutch Income Tax Act (Wet 

inkomstenbelasting 2001), including, without limitation, activities that exceed normal, active 

asset management (normaal, actief vermogensbeheer). 

If neither condition (i) nor (ii) applies, such individual will generally be subject to Dutch income tax on the basis 

of a deemed return, regardless of any actual income or capital gain derived from a Note. For 2020, the deemed 

return ranges from 1.79 per cent to 5.28 per cent of the value of the individual's net assets as at the beginning of 

the relevant fiscal year (including the Note). The applicable rates will be updated annually on the basis of historic 

market yields. Subject to application of certain allowances, the deemed return will be taxed at the prevailing 

statutory rate (30 per cent in 2020). 

Non-residents 

A holder of a Note which is not and is not deemed to be resident in The Netherlands for the relevant tax purposes 

will not be subject to Dutch taxation on income or a capital gain derived from a Note unless: 

(i) the income or capital gain is attributable to an enterprise or part thereof which is either 

effectively managed in The Netherlands or carried on through a permanent establishment (vaste 

inrichting) or a permanent representative (vaste vertegenwoordiger) taxable in The Netherlands 

and the holder derives profits from such enterprise (other than by way of the holding of 

securities); or 
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(ii) the holder is an individual and the income or capital gain qualifies as income from miscellaneous 

activities (belastbaar resultaat uit overige werkzaamheden) in The Netherlands as defined in 

the Income Tax Act 2001 (Wet inkomstenbelasting 2001), including, without limitation, 

activities that exceed normal, active asset management (normaal, actief vermogensbeheer). 

3. GIFT AND INHERITANCE TAXES 

Dutch gift or inheritance taxes will not be levied on the occasion of the transfer of a Note by way of gift by, or on 

the death of, a holder of a Note, unless: 

(iii) the holder is or is deemed to be, resident in The Netherlands for the purpose of the relevant 

provisions; or 

(iv) the transfer is construed as an inheritance or gift made by, or on behalf of, a person who, at the 

time of the gift or death, is or is deemed to be resident in The Netherlands for the purpose of the 

relevant provisions. 

4. VALUE ADDED TAX 

There is no Dutch value added tax payable by a holder of a Note in respect of payments in consideration for the 

issue or acquisition of a Note, payments of principal or interest under a Note, or payments in consideration for a 

disposal of a Note. 

5. OTHER TAXES AND DUTIES 

There is no Dutch registration tax, stamp duty or any other similar tax or duty payable in The Netherlands by a 

holder of a Note in respect of or in connection with the execution, delivery and/or enforcement by legal 

proceedings (including any foreign judgment in the courts of The Netherlands) of a Note or the performance of 

the Issuer's obligations under a Note. 

6. RESIDENCE 

A holder of a Note will not be and will not be deemed to be resident in The Netherlands for Dutch tax purposes 

and, subject to the exceptions set out above, will not otherwise become subject to Dutch taxation, by reason only 

of acquiring, holding or disposing of a Note or the execution, performance, delivery and/or enforcement of a Note. 
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 CERTAIN OTHER TAXATION CONSIDERATIONS  

The Proposed Financial Transactions Tax ("FTT") 

On 14 February 2013, the European Commission published a proposal (the "Commission Proposal") 

for a Directive for a common FTT in Belgium, Germany, Greece, Spain, France, Italy, Austria, Portugal, 

Slovenia, Slovakia (the "participating Member States") and Estonia. Estonia has since stated that it 

will not participate.  

The Commission Proposal has very broad scope and could, if introduced, apply to certain dealings in 

Notes (including secondary market transactions) in certain circumstances. Primary market transactions 

referred to in Article 5(c) of Regulation (EC) No 1287/2006 are expected to be exempt.  

Under the Commission Proposal the FTT could apply in certain circumstances to persons both within 

and outside the participating Member States. Generally, it would apply to certain dealings in Notes 

where at least one party is a financial institution, and at least one party is established in a participating 

Member State. A financial institution may be, or be deemed to be, "established" in a participating 

Member State in a broad range of circumstances, including (a) by transacting with a person established 

in a participating Member State or (b) where the financial instrument which is subject to the dealings 

is issued in a participating Member State.  

However, the FTT proposal remains subject to negotiation between participating Member States and 

the scope of any such tax is uncertain. It may therefore be altered prior to any implementation, the 

timing of which remains unclear. Additional EU Member States may decide to participate. Prospective 

holders of Notes are advised to seek their own professional advice in relation to the FTT. 

FATCA Withholding 

Pursuant to certain provisions of the U.S. Internal Revenue Code of 1986, commonly known as FATCA, a 

"foreign financial institution" may be required to withhold certain payments it makes ("foreign passthru 

payments") to persons that fail to meet certain certification, reporting, or related requirements. The Issuer is 

a foreign financial institution for these purposes. A number of jurisdictions (including The Netherlands) have 

entered into, or have agreed in substance to, intergovernmental agreements with the United States to 

implement FATCA ("IGAs"), which modify the way in which FATCA applies in their jurisdictions. Certain 

aspects of the application of the FATCA provisions and IGAs to instruments such as the Notes, including 

whether withholding would ever be required pursuant to FATCA or an IGA with respect to payments on 

instruments such as the Notes, are uncertain and may be subject to change. Even if withholding would be 

required pursuant to FATCA or an IGA with respect to payments on instruments such as the Notes, such 

withholding would not apply prior to the date that is two years after the publication of the final regulations 

defining "foreign passthru payment". Holders should consult their own tax advisors regarding how these 

rules may apply to their investment in the Notes. In the event any withholding would be required pursuant 

to FATCA or an IGA with respect to payments on the Notes, no person will be required to pay additional 

amounts as a result of the withholding. 
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SUBSCRIPTION AND SALE 

The Dealers have, in a programme agreement (the "Programme Agreement") dated 24 September 2020, 

agreed with the Issuer a basis upon which they or any of them may from time to time agree to purchase 

Notes. Any such agreement will extend to those matters stated under "Form of the Notes" and "Terms and 

Conditions of the Notes" above. In the Programme Agreement, the Issuer has agreed to reimburse the Dealers 

for certain of their expenses in connection with the establishment of the Programme and the issue of Notes 

under the Programme. 

Selling Restrictions  

(a) United States of America 

The Notes have not been and will not be registered under the Securities Act or the securities laws of 

any state or other jurisdiction of the United States and may not be offered, sold or delivered within 

the United States or to, or for the account or benefit of, U.S. persons except in certain transactions 

exempt from, or in a transaction not subject to, the registration requirements of the Securities Act. 

Terms used in this paragraph have the meanings given to them by Regulation S under the Securities 

Act. 

The Notes are subject to U.S. tax law requirements and may not be offered, sold or delivered within 

the United States or its possessions or to, or for the account or benefit of, a United States person, 

except in certain transactions permitted by U.S. tax regulations. Terms used in this paragraph have 

the meanings given to them by the U.S. Internal Revenue Code of 1986, as amended, and the 

regulations thereunder. The applicable Final Terms (or Pricing Supplement, in the case of Exempt 

Notes) will identify whether TEFRA C rules or TEFRA D rules apply or whether TEFRA is not 

applicable. 

Each Dealer has represented and agreed, and each further Dealer appointed under the Programme will 

be required to represent and agree, that, except as permitted by the Programme Agreement, it will not 

offer, sell or deliver any Notes within the United States or to, or for the account or benefit of, U.S. 

persons (i) as part of their distribution at any time or (ii) otherwise until 40 days after the completion 

of the distribution of all Notes of such Tranche (the "distribution compliance period") except in 

accordance with Rule 903 of Regulation S under the Securities Act, and it will have sent to each other 

dealer or person receiving a selling concession, fee or other remuneration to which it sells Notes 

during the distribution compliance period a confirmation or other notice setting forth the restrictions 

on offers and sales of the Notes within the United States or to, or for the account or benefit of, U.S. 

persons. Each Dealer has further represented and agreed, and each further dealer or distributor will 

be required to further agree, that it, its affiliates or any persons acting on its or their behalf have not 

engaged and will not engage in any directed selling efforts with respect to the Notes, and it and they 

have complied and will comply with all of the offering restrictions of Regulation S of the Securities 

Act. Terms used in this paragraph have the meanings given to them by Regulation S under the 

Securities Act. 

In addition, until 40 days after the completion of the distribution of the Notes of a Tranche, an offer 

or sale of Notes of such Tranche within the United States by any dealer (whether or not participating 

in the offering) may violate the registration requirements of the Securities Act. Terms used in this 

paragraph have the meanings given to them by Regulation S under the Securities Act if such offer is 

made otherwise than in accordance with an available exemption from registration under the Securities 

Act. 
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(b) EEA 

Unless the Final Terms in respect of any Notes specifies the "Prohibition of Sales to EEA and UK  

Retail Investors" as "Not Applicable", each Dealer has represented and agreed, and each further 

Dealer appointed under the Programme will be required to represent and agree, that it has not offered, 

sold or otherwise made available and will not offer, sell or otherwise make available any Notes which 

are the subject of the offering contemplated by this Base Prospectus as completed by the Final Terms 

or Pricing Supplement in relation thereto to any retail investor in the EEA or the UK. For the purposes 

of this provision: 

(a) the expression "retail investor" means a person who is one (or more) of the following: 

(i) a retail client as defined in point (11) of Article 4(1) of MiFID II; or 

(ii) a customer within the meaning of Directive (EU) 2016/97, where that customer would 

not qualify as a professional client as defined in point (10) of Article 4(1) of MiFID II; 

or 

(iii) not a qualified investor as defined in the Prospectus Regulation; and 

(b) the expression "offer" includes the communication in any form and by any means of sufficient 

information on the terms of the offer and the Notes to be offered so as to enable an investor to 

decide to purchase or subscribe the Notes. 

(c) The Netherlands 

Each Dealer has represented and agreed, and each further Dealer appointed under the Programme will 

be required to represent and agree that as long as it does not have the benefit of a licence or exemption 

as investment firm of the relevant type pursuant to the FMSA, it shall not offer any Notes or distribute 

this Base Prospectus or any circulars, offer documents or information relating to the Issuer or the 

Notes in The Netherlands. 

Zero Coupon Notes in definitive bearer form and other Notes in definitive bearer form on which 

interest does not become due and payable during their term but only at maturity (savings certificates 

or spaarbewijzen as defined in The Netherlands Savings Certificates Act or Wet inzake spaarbewijzen, 

the "SCA") may only be transferred and accepted, directly or indirectly, within, from or into The 

Netherlands through the mediation of either the Issuer or a member of Euronext Amsterdam N.V. 

with due observance of the provisions of the SCA and its implementing regulations (which include 

registration requirements). No such mediation is required, however, in respect of (i) the initial issue 

of such Notes to the first holders thereof, (ii) the transfer and acceptance by individuals who do not 

act in the conduct of a profession or business and (iii) the issue and trading of such Notes if they are 

physically issued outside The Netherlands and are not immediately thereafter distributed in The 

Netherlands. 

As used herein "Zero Coupon Notes" are Notes that are in bearer form and that constitute a claim 

for a fixed sum against the Issuer and on which interest does not become due during their tenor or on 

which no interest is due whatsoever. 

(d) United Kingdom 

Each Dealer has represented and agreed, and each further Dealer appointed under the Programme will 

be required to represent and agree, that: 

(a) No deposit-taking: in relation to any Notes having a maturity of less than one year: 
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(i) it is a person whose ordinary activities involve it in acquiring, holding, 

managing or disposing of investments (as principal or agent) for the purposes 

of its business; and: 

(ii) it has not offered or sold and will not offer or sell any Notes other than to 

persons: 

(1) whose ordinary activities involve them in acquiring, holding, 

managing or disposing of investments (as principal or agent) for the 

purposes of their businesses; or 

(2) who it is reasonable to expect will acquire, hold, manage or dispose 

of investments (as principal or agent) for the purposes of their 

businesses, 

where the issue of the Notes would otherwise constitute a contravention of 

Section 19 of the Financial Services and Markets Act 2000 ("FSMA") by the 

Issuer; 

(b) Financial promotion: it has only communicated or caused to be communicated and 

will only communicate or cause to be communicated any invitation or inducement to 

engage in investment activity (within the meaning of section 21 of the FSMA) received 

by it in connection with the issue or sale of any Notes in circumstances in which section 

21(1) of the FSMA does not apply to the Issuer; and 

(c) General compliance: it has complied and will comply with all applicable provisions 

of the FSMA with respect to anything done by it in relation to any Notes in, from or 

otherwise involving the United Kingdom. 

(e) Australia 

No prospectus or other disclosure document (as defined in the Corporations Act 2001 of Australia 

(the "Australian Corporations Act")) in relation to the Programme or any Notes has been, or will 

be, lodged with, or registered by, the Australian Securities and Investments Commission ("ASIC") or 

any other regulatory authority in Australia. Each Dealer has represented and agreed, and each further 

Dealer appointed under the Programme will be required to represent and agree, that, unless the 

applicable Final Terms (or Pricing Supplement, in the case of Exempt Notes) (or any other supplement 

to this Base Prospectus) otherwise provides, it: 

(i) has not (directly or indirectly) offered or invited applications, and will not offer or invite 

applications, for the issue, sale or purchase of any Notes in, to or from Australia (including an 

offer or invitation which is received by a person in Australia); and 

(ii) has not distributed or published, and will not distribute or publish, any information 

memorandum, prospectus or any other offering material or advertisement relating to the 

Programme or any Notes in Australia, 

unless: 

(iii) the aggregate consideration payable by each offeree or invitee is at least AUD 500,000 (or its 

equivalent in an alternative currency, and, in either case, disregarding moneys lent by the 

offeror or its associates) or the offer or invitation otherwise does not require disclosure to 

investors in accordance with Parts 6D.2 or 7.9 of the Australian Corporations Act and, in all 

cases, complies with the terms of any authority granted under the Banking Act 1959 of the 

Commonwealth of Australia; 
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(iv) the offer or invitation is not made to a person who is a "retail client" within the meaning of 

section 761G of the Australian Corporations Act; 

(v) such action complies with all applicable laws, regulations and directives in Australia 

(including, without limitation, the financial services licensing requirements of Chapter 7 of 

the Australian Corporations Act); and 

(vi) such action does not require any document to be lodged with ASIC or any other regulatory 

authority in Australia. 

By applying for Notes under the Base Prospectus, each person to whom Notes are issued (an 

"Investor"): 

(a) will be deemed by the Issuer and each of the Dealers to have acknowledged that if any Investor 

on-sells Notes within 12 months from their issue, the Investor will be required to lodge a 

prospectus or other disclosure document (as defined in the Corporations Act) with ASIC unless 

either: 

(i)  that sale is to an investor within one of the categories set out in sections 708(8) or 708(11) 

of the Corporations Act to whom it is lawful to offer Notes in Australia without a 

prospectus or other disclosure document lodged with ASIC; or 

(ii) the sale offer is received outside Australia; and 

(b) will be deemed by the Issuer and each of the Dealers to have undertaken not to sell those Notes 

in any circumstances other than those described in paragraphs (a)(i) and (a)(ii) above for 12 

months after the date of issue of such Notes. 

This Base Prospectus is not, and under no circumstances is to be construed as, an advertisement or 

public offering of any Notes in Australia. 

(f) Japan  

The Notes have not been and will not be registered under the Financial Instruments and Exchange 

Act of Japan (Act No. 25 of 1948, as amended, the "FIEA") and, accordingly, each Dealer has 

represented and agreed that has not, directly or indirectly, offered or sold and will not, directly 

or indirectly, offer or sell any Notes in Japan or to, or for the benefit of, any resident of Japan or 

to others for re-offering or resale, directly or indirectly, in Japan or to any resident of Japan, 

except pursuant to an exemption from the registration requirements of, and otherwise in 

compliance with, the FIEA and other relevant laws and regulations of Japan. As used in this 

paragraph, "resident of Japan" means any person resident in Japan, including any corporation 

or other entity organised under the laws of Japan 

(g) Hong Kong 

Each Dealer has represented and agreed, and each further Dealer appointed under the Programme will 

be required to represent and agree, that: 

(i) it has not offered or sold, and will not offer or sell, in Hong Kong, by means of any document, 

any Notes (except for Notes which are a "structured product" as defined in the Securities and 

Futures Ordinance (Cap. 571) of Hong Kong (the "SFO")) other than (a) to "professional 

investors" as defined in the SFO and any rules made under the SFO, or (b) in other 

circumstances which do not result in the document being a "prospectus" as defined in the 

Companies (Winding Up and Miscellaneous Provisions) Ordinance (Cap. 32) of Hong Kong 

(the "C(WUMP)O") or which do not constitute an offer to the public within the meaning of 

the C(WUMP)O; and 
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(ii) it has not issued or had in its possession for the purposes of issue and will not issue or have in 

its possession for the purposes of issue any advertisement, invitation or document relating to 

the Notes, whether in Hong Kong or elsewhere, which is directed at, or the contents of which 

are likely to be accessed or read by, the public in Hong Kong (except if permitted to do so 

under the securities laws in Hong Kong) other than with respect to Notes which are or are 

intended to be disposed of only to persons outside Hong Kong or only to "professional 

investors" as defined in the SFO and any rules made under the SFO. 

(h) The People's Republic of China  

Each of the Dealers has represented and agreed, and each further Dealer appointed under the 

Programme will be required to represent and agree, that the Notes will not be offered or sold directly 

or indirectly within the PRC. This Base Prospectus, the Notes and any material or information 

contained or incorporated by reference herein in relation to the Notes have not been, and will not be, 

submitted to or approved/verified by or registered with the China Securities Regulatory Commission 

("CSRC") or other relevant governmental and regulatory authorities in the PRC pursuant to relevant 

laws and regulations and thus may not be supplied to the public in the PRC or used in connection 

with any offer for the subscription or sale of the Notes in the PRC. Neither this Base Prospectus nor 

any material or information contained or incorporated by reference herein constitutes an offer to sell 

or the solicitation of an offer to buy any securities in the PRC. 

The Notes may only be invested by PRC investors that are authorised to engage in the investment in 

the Notes of the type being offered or sold. PRC investors are responsible for obtaining all relevant 

government regulatory approvals/licenses, verification and/or registrations themselves, including, but 

not limited to, any which may be required from the State Administration of Foreign Exchange, CSRC, 

the China Banking and Insurance Regulatory Commission and other regulatory bodies, and 

complying with all relevant PRC regulations, including, but not limited to, all relevant foreign 

exchange regulations and/or overseas investment regulations. 

(i) France 

Each Dealer has represented agreed that it has only offered or sold and will only offer or sell, directly 

or indirectly, Notes in France to qualified investors (investisseurs qualifiés) as defined in Article 

L.411-2 1° of the French Code monétaire et financier and it has only distributed or caused to be 

distributed and will only distribute or cause to be distributed in France to such qualified investors this 

Base Prospectus, any Final Terms or any other offering material relating to the Notes. 

(j) Spain 

Each Dealer has represented and agreed, and each further Dealer appointed under the Programme will 

be required to represent and agree, that the Notes may not be offered or sold in Spain other than by 

institutions authorised under the consolidated text of the Securities Market Law approved by 

legislative Royal Legislative Decree 4/2015 of 23 October (Real Decreto Legislativo 4/2015, de 23 

de octubre, por el que se aprueba el texto refundido de la Ley del Mercado de Valores) (the "Spanish 

Securities Market Law"), Royal Decree 217/2008 of 15 February on the legal regime applicable to 

investment services companies (Real Decreto 217/2008, de 15 de febrero, sobre el régimen jurídico 

de las empresas de servicios de inversión y de las demás entidades que prestan servicios de inversión) 

and related legislation to provide investment services in Spain and in accordance with the provisions 

of the Spanish Securities Market Law and further developing legislation. 

Neither the Notes nor this Base Prospectus have been registered with the Spanish Securities Market 

Commission (Comisión Nacional del Mercado de Valores) and therefore the Notes may not be 

offered, sold or distributed, nor may any subsequent resale of Notes be carried out in Spain, except in 
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circumstances which do not require the registration of a prospectus in Spain or without complying 

with all legal and regulatory requirements under Spanish securities laws. 

(k) Singapore 

Each Dealer has acknowledged that it understands, and each further Dealer appointed under the 

Programme will be required to acknowledge that it understands, that this Base Prospectus has not 

been registered as a prospectus with the Monetary Authority of Singapore. Accordingly, each Dealer 

has represented, warranted and agreed, and each further Dealer appointed under the Programme will 

be required to represent, warrant and agree, that it has not offered or sold any Notes or caused the 

Notes to be made the subject of an invitation for subscription or purchase and will not offer or sell 

any Notes or cause the Notes to be made the subject of an invitation for subscription or purchase, and 

has not circulated or distributed, nor will it circulate or distribute, this Base Prospectus or any other 

document or material in connection with the offer or sale, or invitation for subscription or purchase, 

of the Notes, whether directly or indirectly, to any person in Singapore other than (i) to an institutional 

investor (as defined in Section 4A of the Securities and Futures Act (Chapter 289) of Singapore, as 

modified or amended from time to time (the "SFA")) pursuant to Section 274 of the SFA, (ii) to a 

relevant person (as defined in Section 275(2) of the SFA) pursuant to Section 275(1) of the SFA, or 

any person pursuant to Section 275(1A) of the SFA and in accordance with the conditions specified 

in Section 275 of the SFA or (iii) otherwise pursuant to, and in accordance with the conditions of, any 

other applicable provision of the SFA. 

Where the Notes are subscribed or purchased under Section 275 of the SFA by a relevant person 

which is: 

(a) a corporation (which is not an accredited investor (as defined in Section 4A of the SFA)) the 

sole business of which is to hold investments and the entire share capital of which is owned 

by one or more individuals, each of whom is an accredited investor; or 

(b) a trust (where the trustee is not an accredited investor) whose sole purpose is to hold 

investments and each beneficiary of the trust is an individual who is an accredited investor, 

securities or securities-based derivatives contracts (each term as defined in Section 2(1) of the SFA) 

of that corporation or the beneficiaries' rights and interest (howsoever described) in that trust shall 

not be transferred within six months after that corporation or that trust has acquired the Notes pursuant 

to an offer made under Section 275 of the SFA except: 

(i) to an institutional investor or to a relevant person, or to any person arising from an offer 

referred to in Section 275(1A) or Section 276(4)(i)(B) of the SFA; 

(ii) where no consideration is or will be given for the transfer; 

(iii) where the transfer is by operation of law; 

(iv) as specified in Section 276(7) of the SFA; or 

(v) as specified in Regulation 37A of the Securities and Futures (Offers of Investments) (Securities 

and Securities-based Derivatives Contracts) Regulations 2018. 

(l) General 

Each Dealer has represented and agreed, and each further Dealer appointed under the Programme will 

be required to represent and agree, to comply with all applicable laws and regulations in force in any 

jurisdiction in which it purchases, offers, sells or delivers the Notes or possesses or distributes this 

Base Prospectus, any other offering material or any Final Terms (or Pricing Supplement, in the case 

of Exempt Notes) and will obtain any consent, approval or permission required by it for the purchase, 
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offer, sale or delivery by it of the Notes under the laws and regulations in force in any jurisdiction to 

which it is subject or in which it makes such purchases, offers, sales or deliveries and neither the 

Issuer nor any other Dealer shall have responsibility therefor. 

With regard to each Tranche, the relevant Dealer (if any) will be required to comply with any 

additional restrictions set out in the applicable Final Terms. 

None of the Issuer and the Dealers represents that Notes may at any time lawfully be sold in 

compliance with any applicable registration or other requirements in any jurisdiction, or pursuant to 

any exemption available thereunder, or assumes any responsibility for facilitating such sale. 
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FORM OF FINAL TERMS 

Final Terms dated [date] 

NatWest Markets N.V. 

(incorporated with limited liability under the laws of The Netherlands and having its corporate seat in 

Amsterdam, The Netherlands and registered in the Commercial Register of the Chamber of Commerce 

under number 33002587) 

Legal entity identifier (LEI): X3CZP3CK64YBHON1LE12  

Issue of [Aggregate Nominal Amount of Tranche] [Title of Notes] 

under the €2,000,000,000 

Euro Medium Term Note Programme 

[MiFID II Product Governance / Professional investors and ECPs only target market – Solely for the 

purposes of [the/each] manufacturer's product approval process, the target market assessment in respect of 

the Notes has led to the conclusion that: (i) the target market for the Notes is eligible counterparties and 

professional clients only, each as defined in Directive 2014/65/EU (as amended, "MiFID II"); and (ii) all 

channels for distribution of the Notes to eligible counterparties and professional clients are appropriate. Any 

person subsequently offering, selling or recommending the Notes (a "distributor") should take into 

consideration the manufacturer['s/s'] target market assessment; however, a distributor subject to MiFID II is 

responsible for undertaking its own target market assessment in respect of the Notes (by either adopting or 

refining the manufacturer['s/s'] target market assessment) and determining appropriate distribution 

channels.]  

[PROHIBITION OF SALES TO EEA AND UK RETAIL INVESTORS – The Notes are not intended to 

be offered, sold or otherwise made available to and should not be offered, sold or otherwise made available 

to any retail investor in the European Economic Area ("EEA") or in the United Kingdom (the "UK"). For 

these purposes, a retail investor means a person who is one (or more) of: (i) a retail client as defined in point 

(11) of Article 4(1) of [Directive 2014/65/EU (as amended, "MiFID II")]/[MiFID II]; or (ii) a customer 

within the meaning of Directive (EU) 2016/97, where that customer would not qualify as a professional 

client as defined in point (10) of Article 4(1) of MiFID II; or (iii) not a qualified investor as defined in the 

Prospectus Regulation (as defined below). Consequently no key information document required by 

Regulation (EU) No. 1286/2014 (as amended, the "PRIIPs Regulation") for offering or selling the Notes or 

otherwise making them available to retail investors in the EEA or the UK has been prepared and therefore 

offering or selling the Notes or otherwise making them available to any retail investor in the EEA or the UK 

may be unlawful under the PRIIPs Regulation.]   

[Singapore Securities and Futures Act Product Classification – Solely for the purposes of its obligations 

pursuant to Sections 309B(1)(a) and 309B(1)(c) of the Securities and Futures Act (Chapter 289) of 

Singapore, as modified or amended from time to time (the "SFA"), the Issuer has determined, and hereby 

notifies all relevant persons (as defined in Section 309A of the SFA) that the Notes are ["prescribed capital 

markets products"]/[capital markets products other than "prescribed capital markets products"] (as defined 

in the Securities and Futures (Capital Markets Products) Regulations 2018) and ["Excluded Investment 

Products"]/["Specified Investment Products"] (as defined in MAS Notice SFA 04 N12: Notice on the Sale 

of Investment Products and MAS Notice FAA N16: Notice on Recommendations on Investment Products).] 
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PART A – CONTRACTUAL TERMS  

[Terms used herein shall be deemed to be defined as such for the purposes of the Terms and Conditions set 

forth in the Base Prospectus dated 24 September 2020 [and the supplemental Prospectus[es] dated [•][and 

[•]]] which [together] constitute[s] a base prospectus for the purposes of Regulation (EU) 2017/1129 (the 

"Prospectus Regulation"). This document constitutes the Final Terms of the Notes described herein for the 

purposes of the Prospectus Regulation and must be read in conjunction with such Prospectus [as so 

supplemented] in order to obtain all relevant information. Full information on the Issuer and the offer of the 

Notes is only available on the basis of the combination of these Final Terms and the Base Prospectus. The 

Base Prospectus [and the supplemental Prospectus[es]] [is] [are] available for viewing at [address] [and] 

[website] and copies may be obtained from [address].] 

1  Issuer: NatWest Markets N.V. 
  

2  [(i)] Series Number: [•] 
  

 [(ii) Tranche Number: [•]] 
  

 (iii) Date on which the Notes will be 

consolidated and form a single Series: 

The Notes will be consolidated and form a single 

Series with [•] on [the Issue Date/exchange of the 

Temporary Global Note for interests in the Permanent 

Global Note, as referred to in paragraph 25 below, 

which is expected to occur on or about 

[•]/[other]]/[Not Applicable]] 

  

3  Specified Currency or Currencies: [•] 
 A13.4.5 CAT C 

  [CNY Currency Event] 

[Relevant Currency: USD/HKD/[•]] 

  

4  Aggregate Nominal Amount: [•]   

 [(i)]  Series: [•]   

 [(ii)  Tranche: [•]]   

5  Issue Price: [•] per cent. of the Aggregate Nominal Amount [plus 

accrued interest from [•]] 

  

6  (i) Specified Denominations: [•] [and integral multiples of [•] in excess thereof up 

to and including [•]. No notes in definitive form will 

be issued with a denomination above [•]] 

  

 (ii) Calculation Amount: [•]   

7  [(i)] Issue Date: [•] 
 A13.4.13 CAT C 

 [(ii)] Interest Commencement Date: [•] 
 A13.4.8 (ii) CAT B 

A13.4.8(iii) CAT C 

8  Maturity Date: [•] 
 A13.4.9(i) CAT C 

9  Interest Basis: [[•] per cent. Fixed Rate] 

[Reset Notes] 

[[GBP/EUR/USD/CHF/JPY][LIBOR]][EURIBOR][

BBSW][BKBM][SHIBOR][HIBOR] 

[CNH HIBOR] 

[SOR][SIBOR][TIBOR][CDOR][STIBOR][NIBOR]

[SOFR][SONIA]+/– [•] per cent. Floating Rate] 

[Zero Coupon] 

 A13.4.8(viii) CAT B 

A13.4.8(i) CAT C 
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10  Redemption/Payment Basis: Subject to any purchase and cancellation or early 

redemption, the Notes will be redeemed on the 

Maturity Date at [•] per cent. of their nominal amount 

  

11  Change of Interest Basis: [•]/Not Applicable   

12  Put/Call Options: [Investor Put] 

[Issuer Call]  

  

13  [Date [Board] approval for issuance of 

Notes obtained: 

[•]] 
  

PROVISIONS RELATING TO INTEREST (IF ANY) PAYABLE 
 

  

14  Fixed Rate Note Provisions: [Applicable/Not Applicable] 
 A13.4.8(ii) CAT B 

 

(i) Rate(s) of Interest: [•] per cent. per annum payable in arrear [on each 

Interest Payment Date] 

  

 (ii) Interest Payment Date(s): [•] [and [•]] in each year up to and including the 

Maturity Date [[in each case,] subject to adjustment in 

accordance with paragraph 14(vii)] 

  

A13.4.8(iv) CAT C 

 (iii) Fixed Coupon Amount[(s)]: 

 

[[•] per Calculation Amount][Not Applicable]    

 (iv) Broken Amount(s): 

 

[[•] per Calculation Amount, payable on the Interest 

Payment Date falling [in/on][•]][Not Applicable]  

  

 (v) Day Count Fraction: [30/360]/[Actual/Actual 

(ICMA)]/[Actual/365(Fixed)]/ [RBA Bond Basis] 

  

 (vi) Determination Dates: [•] in each year    

 (vii) Business Day Convention: [Modified Following Business Day Convention 

[[unadjusted]/[adjusted]]/Not Applicable] 

  

 (viii) Business Centre(s): [•]   

15  Reset Note Provisions: [Applicable/Not Applicable]   

 (i) Initial Rate of Interest: [•] per cent. per annum payable in arrear [on each 

Interest Payment Date] 

 A13.4.8(i) CAT C 

 (ii) First Margin: [+/-][•] per cent. per annum   

 (iii) Subsequent Margin:  [[+/-][•] per cent. per annum] [Not Applicable]   

 (iv) Interest Payment Date(s): [•] [and [•]] in each year up to and including the 

Maturity Date [[in each case,] subject to adjustment in 

accordance with paragraph 15(xiv)] 

 A13.4.8(iv) CAT C 

 (v) Fixed Coupon Amount up to (but 

excluding) the First Reset Date: 

[[•] per Calculation Amount][Not Applicable]    

 (vi) Broken Amount(s): [[•] per Calculation Amount payable on the Interest 

Payment Date falling [in/on] [•]][Not Applicable] 

  

 (vii) First Reset Date: [•][subject to adjustment in accordance with paragraph 

15(xv)] 

  

 (viii) Subsequent Reset Date(s): [•] [and [•]] [subject to adjustment in accordance with 

paragraph 15(xiv)] 

  

 (ix) Relevant Screen Page: [•]   
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 (x) Mid-Swap Rate: [Single Mid-Swap Rate/Mean Mid-Swap Rate]   

 (xi) Mid-Swap Maturity [•]   

 (xii) Day Count Fraction: [30/360]/[Actual/Actual(ICMA)]/[Actual/365 

(Fixed)]/ [RBA Bond Basis] 

  

 (xiii) Determination Dates: [•] in each year   

 (xiv) Business Day Convention: [Modified Following Business Day Convention 

[[unadjusted]/[adjusted]]/Not Applicable] 

 

 (xv) Business Centre(s): [•]  

 (xvi) Calculation Agent (if not NatWest 

Markets Plc): 

[•]/[Not Applicable]  

 (xvii) Original Mid-Swap Rate Basis: [Annual/Semi-annual/Quarterly/Monthly]  

 (xviii) Initial Mid-Swap Rate Final 

Fallback: 

[Applicable/Not Applicable]  

          [− Initial Mid-Swap Rate: [•] per cent.]  

 (xix) Reset Period Maturity Initial Mid-

Swap Rate Final Fallback: 

[Applicable/Not Applicable]  

          [− Reset Period Maturity Initial Mid-

Swap Rate: 

[•] per cent.]  

 (xx) Last Observable Mid-Swap Rate 

Final Fallback: 

[Applicable/Not Applicable]  

 (xxi) Subsequent Reset Rate Mid-Swap 

Rate Final Fallback: 

[Applicable/Not Applicable]  

 (xxii) Subsequent Reset Rate Last 

Observable Mid-Swap Rate Final 

Fallback: 

[Applicable/Not Applicable]  

16  Floating Rate Note Provisions: [Applicable/Not Applicable]  

 (i) Interest Period(s)/Specified Interest 

Payment Dates: 

[•] 
 

 (ii) Business Day Convention: [Floating Rate Convention/Following Business Day 

Convention/Modified Following Business Day 

Convention/Preceding Business Day Convention] 

 

 (iii) Business Centre(s): [•]  

 (iv) Manner in which the Rate(s) of 

Interest is/are to be determined: 

[Screen Rate Determination/ISDA Determination]  

 (v) Calculation Agent (if not NatWest 

Markets Plc): 

[•]/[Not Applicable] 

 

     

 

 (vi) Screen Rate Determination:   

  − Reference Rate: [• month] [[GBP / EUR / USD / CHF / JPY] LIBOR] 

[EURIBOR] [BBSW] [BKBM] [SHIBOR] [HIBOR] 

[CNH HIBOR] [SOR] [SIBOR] [TIBOR] [CDOR] 

[STIBOR] [NIBOR] [SOFR] [SONIA]  
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 − Interest Determination Date(s): [Second day on which commercial banks are open for 

general business (including dealings in foreign 

exchange and foreign currency deposits) in London 

prior to the start of each Interest Period]  

  

  [First day of each Interest Period]   

  [Second day on which the TARGET 2 System is open 

prior to the start of each Interest Period]  

[the date falling two Business Days prior to the first 

day of such Interest Period] 

  

  [[•] Business Day[s] prior to the start of each Interest 

Period] 

[[•] London Banking Day[s] prior to the end of each 

Interest Period or, if earlier, prior to the date on which 

the Notes are redeemed] 

  

 

 − Relevant Screen Page: [•]   

  − Calculation Method: [Weighted Average/Compounded Daily]   

  − Observation Method: [Lag/Lock-out]   

  − Observation Look-back Period: [•]/Not Applicable   

  − D: [365/360/[•]]   

 (vii) ISDA Determination: 

 − Floating Rate Option: 

 − Designated Maturity: 

 − Reset Date: 

 

[•] 

[•] 

[•] 

  

 − ISDA Benchmarks Supplement: [Applicable/Not Applicable]   

 (viii)  Linear Interpolation: [Not Applicable/Applicable – the Rate of Interest for 

the [long/short] [first/last] Interest Period shall be 

calculated using Linear Interpolation] 

  

 (ix) Margin(s): [+/-][•] per cent. per annum   

 (x) Minimum Rate of Interest: [•] per cent. per annum   

 (xi) Maximum Rate of Interest: [•] per cent. per annum   

 (xii) Day Count Fraction: [Actual/Actual or Actual/Actual (ISDA) 

Actual/365 (Fixed) 

Actual/365 (Sterling) 

Actual/360 

30/360 or 360/360 or Bond Basis 

30E/360 or Eurobond Basis 

30E/360 (ISDA) 

RBA Bond Basis] 

  

17  Zero Coupon Note Provisions: [Applicable/Not Applicable]   

 (i) Accrual Yield: [•] per cent. per annum   

 (ii) Reference Price: [•]   
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PROVISIONS RELATING TO REDEMPTION 

  

18  Notice periods for Condition 5(b): Minimum period: [•] days   

  Maximum period: [•] days   

19  Issuer Call: [Applicable/Not Applicable]   

 

(i) Optional Redemption Date(s): [•]   

 

(ii) Optional Redemption Amount(s): [•] per Calculation Amount   

 (iii) Redeemable in part: [Yes][No]   

 (iv) If redeemable in part:    

 (a)    Minimum Redemption 

Amount: 

[•]   

 (b)    Maximum Redemption 

Amount: 

[•]   

 (v) Notice periods:  Minimum period: [•] days 

Maximum period: [•] days 

  

 (vi) Selection Date: [60 days prior to the date fixed for redemption]/[•] days 

prior to the date fixed for redemption] 

  

 (vii) Publication of list of serial 

numbers for Notes in definitive 

form: 

[Minimum Period: [•] days  

Maximum Period: [•] days]/[Not Applicable] 

  

 (viii) Notification period in relation to 

exchange of global Note: 

[Not Applicable] / [[•] days prior to the Selection Date 

/ 10 days prior to the Selection Date] 

  

20  Investor Put: [Applicable/Not Applicable]   

 

(i) Optional Redemption Date(s): [•]   

 

(ii) Optional Redemption Amount(s): [•] per Calculation Amount   

 

(iii) Notice periods: Minimum period: [•] days   

 

 Maximum period: [•] days   

21  Final Redemption Amount: [•] per Calculation Amount   

22  Early Redemption Amount payable on 

redemption (a) for taxation reasons or 

(b) on an event of default: 

[As per Condition 5(e)/[•] per Calculation Amount]   

GENERAL PROVISIONS APPLICABLE TO THE NOTES  
  

23  Form of Notes:    

 (i) Form: Bearer Notes: 
 A13.4.4(i) CAT A 

  [Temporary Global Note exchangeable for a Permanent 

Global Note which is exchangeable for Definitive 

Notes [on and after the Exchange Date on 60 days' 

notice given at any time/only upon the occurrence of an 

Exchange Event]] 

  

  [Temporary Global Note exchangeable for Definitive 

Notes on and after the Exchange Date] 
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  [Permanent Global Note exchangeable for Definitive 

Notes [on 60 days' notice given at any time/only upon 

the occurrence of an Exchange Event/in the limited 

circumstances set out in the Permanent Global Note]] 

  

 

(ii) NGN: [Yes][No]   

 

(iii) CMU Notes: [Yes][No]   

24  Additional Financial Centre(s): [Not Applicable/[•]]   

25  Talons for future Coupons to be attached 

to Definitive Notes (and dates on which 

such Talons mature): 

[Yes. As the Notes have more than 27 coupon 

payments, Talons may be required if, on exchange into 

definitive form, more than 27 coupon payments are still 

to be made/ No/[•]]  

  

26  Whether TEFRA D/TEFRA C rules 

applicable or TEFRA rules not 

applicable: 

[TEFRA D/TEFRA C/TEFRA rules not applicable]   

27  Relevant Benchmark[s]: [[specify benchmark] is provided by [administrator 

legal name]][repeat as necessary]. As at the date 

hereof, [[administrator legal name][appears]/[does not 

appear]][repeat as necessary] in the register of 

administrators and benchmarks established and 

maintained by ESMA pursuant to Article 36 (Register 

of administrators and benchmarks) of the Benchmarks 

Regulation]/[As far as the Issuer is aware, as at the date 

hereof, [specify benchmark] does not fall within the 

scope of the Benchmarks Regulation]/[The transitional 

provisions in Article 51 (Transitional provisions) of the 

Benchmarks Regulation apply such that [administrator 

legal name] is not currently required to obtain 

authorisation or registration (or, if located outside the 

EU, recognition, endorsement or equivalence).]/[Not 

Applicable] 

  

 

THIRD PARTY INFORMATION 

[[•] has been extracted from [source]. NatWest Markets N.V. confirms that such information has been 

accurately reproduced and that, so far as it is aware, and is able to ascertain from information published by 

[•], no facts have been omitted which would render the reproduced information inaccurate or misleading.] 

Signed on behalf of NatWest Markets N.V.:  

 

By: ………………………………………… 

 Duly authorised 
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PART B – OTHER INFORMATION 

1  LISTING   

 (i) Admission to trading: [Application has been made by the Issuer (or on its 

behalf) for the Notes to be admitted to trading on 

[Euronext Amsterdam/specify relevant regulated 

markets if relevant, admission to official list] with 

effect from [•]]/[Application is expected to be made 

by the Issuer (or on its behalf) for the Notes to be 

admitted to trading on [Euronext 

Amsterdam/specify relevant regulated market, if 

relevant, admission to official list] with effect from 

[•]]  

 

 (ii) Estimate of total expenses relating to 

admission to trading: 

[•] 
 

2  RATINGS [The Notes to be issued have not been rated.] 
 

 Ratings: [The Notes to be issued [have been rated] [are 

expected to be rated]: 

[S&P Global Ratings Europe Limited: [•]] 

[Moody's Investors Service Limited: [•]]  

[Fitch Ratings Limited: [•]] 

 

3  INTERESTS OF NATURAL AND LEGAL PERSONS INVOLVED IN THE [ISSUE/OFFER] 
 

 ["Save as discussed in ["Subscription and Sale"], so far as the Issuer is aware, no person involved in 

the offer of the Notes has an interest material to the offer."]/[•]] 

 

4  [REASONS FOR THE OFFER AND ESTIMATED NET AMOUNT OF PROCEEDS 
 

 Reasons for the offer: [•]/[An amount of funding equivalent to the net 

proceeds of the issue of the Notes (as at the Issue 

Date) will be allocated as funding for []. [Further 

details to be included] /[See "Use of Proceeds" in 

the Base Prospectus.] 

 

 Estimated net proceeds: [•]] 
 

5  [Fixed rate and reset notes only – YIELD 
 

 Indication of yield: [•] 
 

  Calculated as [•] on the Issue Date. 
 

  The yield is calculated at the Issue Date on the 

basis of the Issue Price. It is not an indication of 

future yield.] 

 

6  [HISTORICAL INTEREST RATES 
 

 Details of historical [[GBP / EUR / USD / CHF / JPY] LIBOR] [EURIBOR] [BBSW] [BKBM] 

[SHIBOR] [HIBOR] [CNH HIBOR] [SOR] [SIBOR] [TIBOR] [CDOR] [STIBOR] [NIBOR] 

[SOFR] [SONIA] rates can be obtained from [Reuters].] 

 

7  OPERATIONAL INFORMATION  
 

 (i) ISIN: [•] 
 

 (ii) Common Code: [•]  
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 (iii) CMU Instrument Number: [•]  

 (iv) Clearing System: [Euroclear Bank SA/NV and Clearstream Banking 

S.A./Central Moneymarkets Unit Service] 

 

 (v) Any clearing system(s) other than 

Euroclear Bank SA/NV and Clearstream 

Banking S.A. and the relevant 

identification number(s): 

[Not Applicable/[•]]  

 (vi) Delivery: Delivery [against/free of] payment 

 (vii) Names and addresses of additional Paying 

Agent(s) (if any): 

[•]/[Not Applicable] 
 

 (viii) Intended to be held in a manner which 

would allow Eurosystem eligibility: 

[Yes] [No] 

[Note that the designation "yes" simply means that 

the Notes are intended upon issue to be deposited 

with one of the international central securities 

depositaries as common safekeeper and does not 

necessarily mean that the Notes will be recognised 

as eligible collateral for Eurosystem monetary 

policy and intra-day credit operations by the 

Eurosystem either upon issue or at any or all times 

during their life. Such recognition will depend upon 

the European Central Bank being satisfied that 

Eurosystem eligibility criteria have been met.]  

[Whilst the designation is specified as "no" at the 

date of these Final Terms, should the Eurosystem 

eligibility criteria be amended in the future such 

that the Notes are capable of meeting them the 

Notes may then be deposited with one of the ICSDs 

as common safekeeper. Note that this does not 

necessarily mean that the Notes will then be 

recognised as eligible collateral for Eurosystem 

monetary policy and intra day credit operations by 

the Eurosystem at any time during their life. Such 

recognition will depend upon the European Central 

Bank being satisfied that Eurosystem eligibility 

criteria have been met.] 

 

 (ix) Prohibition of Sales to EEA and UK Retail 

Investors: 

[Applicable/Not Applicable]  

 

  



 

250751-4-4-v13.0 - 128 - 55-40738691 

 

FORM OF PRICING SUPPLEMENT 

Pricing Supplement dated [date] 

NatWest Markets N.V. 

(incorporated with limited liability under the laws of The Netherlands and having its corporate seat in 

Amsterdam, The Netherlands and registered in the Commercial Register of the Chamber of Commerce 

under number 33002587) 

Legal entity identifier (LEI): X3CZP3CK64YBHON1LE12 

Issue of [Aggregate Nominal Amount of Tranche] [Title of Notes] 

under the €2,000,000,000 

Euro Medium Term Note Programme 

Set out below is the form of Pricing Supplement which will be completed for each Tranche of Exempt Notes 

issued under the Programme. 

NO PROSPECTUS IS REQUIRED IN ACCORDANCE WITH REGULATION (EU) 2017/1129 FOR 

THE ISSUE OF THE NOTES DESCRIBED BELOW AND THE NETHERLANDS AUTHORITY 

FOR THE FINANCIAL MARKETS (STICHTING AUTORITEIT FINANCIËLE MARKTEN) HAS 

NEITHER APPROVED NOR REVIEWED INFORMATION CONTAINED HEREIN. 

[MiFID II Product Governance / Professional investors and ECPs only target market – Solely for the 

purposes of [the/each] manufacturer's product approval process, the target market assessment in respect of 

the Notes has led to the conclusion that: (i) the target market for the Notes is eligible counterparties and 

professional clients only, each as defined in Directive 2014/65/EU (as amended, "MiFID II"); and (ii) all 

channels for distribution of the Notes to eligible counterparties and professional clients are appropriate. Any 

person subsequently offering, selling or recommending the Notes (a "distributor") should take into 

consideration the manufacturer['s/s'] target market assessment; however, a distributor subject to MiFID II is 

responsible for undertaking its own target market assessment in respect of the Notes (by either adopting or 

refining the manufacturer['s/s'] target market assessment) and determining appropriate distribution 

channels.]/[other appropriate target market legend to be included]  

[PROHIBITION OF SALES TO EEA AND UK RETAIL INVESTORS – The Notes are not intended to 

be offered, sold or otherwise made available to and should not be offered, sold or otherwise made available 

to any retail investor in the European Economic Area ("EEA") or in the United Kingdom (the "UK"). For 

these purposes, a retail investor means a person who is one (or more) of: (i) a retail client as defined in point 

(11) of Article 4(1) of [Directive 2014/65/EU (as amended, "MiFID II")]/[MiFID II]; or (ii) a customer 

within the meaning of Directive (EU) 2016/97, where that customer would not qualify as a professional 

client as defined in point (10) of Article 4(1) of MiFID II; or (iii) not a qualified investor as defined in 

Regulation (EU) 2017/1129 (the "Prospectus Regulation"). Consequently no key information document 

required by Regulation (EU) No. 1286/2014 (as amended, the "PRIIPs Regulation") for offering or selling 

the Notes or otherwise making them available to retail investors in the EEA or the UK has been prepared 

and therefore offering or selling the Notes or otherwise making them available to any retail investor in the 

EEA or the UK may be unlawful under the PRIIPs Regulation.] 

[Singapore Securities and Futures Act Product Classification – Solely for the purposes of its obligations 

pursuant to Sections 309B(1)(a) and 309B(1)(c) of the Securities and Futures Act (Chapter 289) of 

Singapore, as modified or amended from time to time (the "SFA"), the Issuer has determined, and hereby 

notifies all relevant persons (as defined in Section 309A of the SFA) that the Notes are ["prescribed capital 

markets products"]/[capital markets products other than "prescribed capital markets products"] (as defined 
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in the Securities and Futures (Capital Markets Products) Regulations 2018) and ["Excluded Investment 

Products"]/["Specified Investment Products"] (as defined in MAS Notice SFA 04 N12: Notice on the Sale 

of Investment Products and MAS Notice FAA N16: Notice on Recommendations on Investment Products).] 

PART A – CONTRACTUAL TERMS 

[Terms used herein shall be deemed to be defined as such for the purposes of the Terms and Conditions (the 

"Conditions") set forth in the Base Prospectus dated 24 September 2020 [and the supplemental 

Prospectus[es] dated [date] [and [date]]] ([together,] the "Prospectus"). This document constitutes the 

Pricing Supplement of the Notes described herein and must be read in conjunction with the Prospectus. The 

full information that has been provided on the Issuer and the offer of the Notes is only available on the basis 

of the combination of the Pricing Supplement and the Prospectus.] 

[The Prospectus [and the supplemental Prospectus(es)] [is][are] available for viewing at [address] [and] 

[website] and copies may be obtained from [address].] 

[Include whichever of the following apply or specify as "Not Applicable" (N/A). Note that the numbering 

should remain as set out below, even if "Not Applicable" is indicated for individual paragraphs or 

subparagraphs. Italics denote guidance for completing the Pricing Supplement.] 

1  Issuer: NatWest Markets N.V.  

2  [(i)] Series Number: [•]  

 [(ii) Tranche Number: [•]] 

(If fungible with an existing Series, details of that Series, 

including the date on which the Notes become fungible). 

 

 [(iii) Date on which the Notes will be 

consolidated and form a single Series: 

The Notes will be consolidated and form a single Series 

with [•] on [the Issue Date/exchange of the Temporary 

Global Note for interests in the Permanent Global Note, 

as referred to in paragraph 25 below, which is expected 

to occur on or about [•]/[other]]/[Not Applicable]] 

 

3  Specified Currency or Currencies: [•]       

  [CNY Currency Event] 

[Relevant Currency: USD/HKD/[•]] 

[US Dollar Settlement] 

(N.B. CNY Currency Event, Relevant Currency and US 

Dollar Settlement apply to Notes denominated in 

Renminbi only. A Calculation Agent will also need to be 

specified for such Notes.) 

 

4  Aggregate Nominal Amount: [•]  

 [(i)] Series: [•]  

 [(ii) Tranche: [•]]  
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5  Issue Price: [•] per cent. of the Aggregate Nominal Amount [plus 

accrued interest from [•] (in the case of fungible issues 

only, if applicable) 

 

6  (i) Specified Denominations: [•] [and integral multiples of [•] in excess thereof up to 

and including [•]. No notes in definitive form will be 

issued with a denomination above [•]] 

(Note – Although the Issuer may issue Notes with a 

denomination of less than €100,000 or equivalent where 

multiple denominations above €100,000 or equivalent 

are being used the following sample wording should be 

followed: 

"[€100,000] and integral multiples of [€1,000] in excess 

thereof up to and including [€199,000]. No Notes in 

definitive form will be issued with a denomination above 

[€199,000].") 

 

 

 (ii) Calculation Amount: [•] 

(If only one Specified Denomination, insert the Specified 

Denomination. 

If more than one Specified Denomination, insert the 

highest common factor. Note: There must be a common 

factor in the case of two or more Specified 

Denominations.) 

 

7  [(i)] Issue Date: [•]     

 [(ii)] Interest Commencement Date: [•]   

   

 

8  Maturity Date: [specify date or (for Floating Rate Notes) Interest 

Payment Date falling in or nearest to the relevant month 

and year] 

     

 

9  Interest Basis: [[•] per cent. Fixed Rate] 

[Reset Notes] 

[[GBP / EUR / USD / CHF / JPY] LIBOR] [EURIBOR] 

[BBSW] [BKBM] [SHIBOR] [HIBOR] [CNH HIBOR] 

[SOR] [SIBOR] [TIBOR] [CDOR] [STIBOR] [NIBOR] 

[SOFR] [SONIA] [specify other reference rate] +/– [•] 

per cent. Floating Rate] 

[Zero Coupon] 

[(specify other)] 

(Further particulars specified below) 

 



 

250751-4-4-v13.0 - 131 - 55-40738691 

 

 

10  Redemption/Payment Basis: Subject to any purchase and cancellation or early 

redemption, the Notes will be redeemed on the Maturity 

Date at [•] per cent. of their nominal amount 

[(specify other)] 

 

11  Change of Interest or Redemption/Payment 

Basis: 

[Specify details of any provision for change of Notes into 

another interest or redemption/payment basis] 

 

12  Put/Call Options: [Investor Put] 

[Issuer Call] 

[(Further particulars specified below)] 

 

13  [Date [Board] approval for issuance of Notes 

obtained: 

[•]] 

(N.B. Only relevant where Board (or similar) 

authorisation is required for the particular tranche of 

Notes) 

 

PROVISIONS RELATING TO INTEREST (IF 

ANY) PAYABLE 

14  Fixed Rate Note Provisions: [Applicable/Not Applicable] 

(If not applicable, delete the remaining subparagraphs 

of this paragraph)    

 

 (i) Rate(s) of Interest: [•] per cent. per annum payable in arrear [on each 

Interest Payment Date] 

 

 (ii) Interest Payment Date(s): [•] [and [•]] in each year up to and including the Maturity 

Date [[in each case,] subject to adjustment in accordance 

with [specify Business Day Convention and any 

applicable Business Centre(s) for the definition of 

"Business Day"]] 

 

 (iii) Fixed Coupon Amount[(s)]: [[•] per Calculation Amount][Not Applicable]  

(Applicable to Notes in definitive form) 

 

 (iv) Broken Amount(s): [[•] per Calculation Amount, payable on the Interest 

Payment Date falling [in/on][•]][Not Applicable]  

 

 (v) Day Count Fraction: [30/360]/[Actual/Actual (ICMA)]/[Actual/365(Fixed)] 

/[RBA Bond Basis]/[specify other] 

 

 (vi) Determination Dates: [•] in each year (insert regular interest payment dates, 

ignoring issue date or maturity date in the case of a long 

or short first or last coupon. N.B. only relevant where 

Day Count Fraction is Actual/Actual (ICMA)) 

 

 (vii) Other terms relating to method of 

calculating interest for Fixed Rate 

Notes: 

[Not Applicable/give details]  
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 (viii)  Business Day Convention: [Modified Following Business Day Convention 

[[unadjusted]/[adjusted]]/Not Applicable] 

 

 (ix) Business Centre(s): [•]  

15  Reset Note Provisions: [Applicable/Not Applicable]  

 (i) Initial Rate of Interest: [•] per cent. per annum payable in arrear [on each 

Interest Payment Date] 

 

 (ii) First Margin: [+/-][•] per cent. per annum  

 (iii) Subsequent Margin: [[+/-][•] per cent. per annum] [Not Applicable]  

 (iv) Interest Payment Date(s): [•] [and [•]] in each year up to and including the Maturity 

Date [[in each case,] subject to adjustment in accordance 

with [specify Business Day Convention and any 

applicable Business Centre(s) for the definition of 

"Business Day"]] 

     

 

 (v) Fixed Coupon Amount up to (but 

excluding) the First Reset Date: 

[[•] per Calculation Amount][Not Applicable] 

(Applicable to Notes in definitive form) 

 

 (vi) Broken Amount(s): [[•] per Calculation Amount payable on the Interest 

Payment Date falling [in/on] [•]][Not Applicable] 

(Applicable to Notes in definitive form) 

 

 (vii) First Reset Date: [•] [subject to adjustment in accordance with paragraph 

15 (xiv)] 

 

 (viii) Subsequent Reset Date(s): [•] [and [•]] [subject to adjustment in accordance with 

paragraph 15(xiv)] 

 

 (ix) Relevant Screen Page: [•]  

 (x) Mid-Swap Rate: [Single Mid-Swap Rate/Mean Mid-Swap Rate]  

 (xi) Mid-Swap Maturity: [•]  

 (xii)  Day Count Fraction: [30/360]/[Actual/Actual(ICMA)]/[Actual/365 (Fixed)]/ 

[RBA Bond Basis] 

 

 (xiii)  Determination Dates: [•] in each year (insert regular interest payment dates, 

ignoring issue date or maturity date in the case of a long 

or short first or last coupon. N.B. only relevant where 

Day Count Fraction is Actual/Actual (ICMA)) 

 

 (xiv) Business Day Convention: [Modified Following Business Day Convention/Not 

Applicable]  

 

 (xv)  Business Centre(s): [•]  

 (xvi)  Calculation Agent (if not NatWest 

Markets N.V.): 

[•]/[Not Applicable]  
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 (xvii) Original Mid-Swap Rate Basis [Annual/Semi-annual/Quarterly/Monthly/[•]]  

 (xviii) Initial Mid-Swap Rate Final 

Fallback: 

[Applicable/Not Applicable]  

          [− Initial Mid-Swap Rate: [•] per cent.]  

 (xix) Reset Period Maturity Initial Mid-

Swap Rate Final Fallback: 

[Applicable/Not Applicable]  

          [− Reset Period Maturity Initial Mid-

Swap Rate: 

[•] per cent.]  

 (xx) Last Observable Mid-Swap Rate Final 

Fallback: 

[Applicable/Not Applicable]  

 (xxi) Subsequent Reset Rate Mid-Swap Rate 

Final Fallback: 

[Applicable/Not Applicable]  

 (xxii) Subsequent Reset Rate Last 

Observable Mid-Swap Rate Final 

Fallback: 

[Applicable/Not Applicable]  

16  Floating Rate Note Provisions: [Applicable/Not Applicable] 

(If not applicable, delete the remaining subparagraphs 

of this paragraph) 

 

 (i) Interest Period(s)/Specified Interest 

Payment Dates: 

[•]      

 (ii) Business Day Convention: [Floating Rate Convention/Following Business Day 

Convention/Modified Following Business Day 

Convention/Preceding Business Day Convention/ 

specify other] 

 

 (iii) Business Centre(s): [•]  

 (iv) Manner in which the Rate(s) of Interest 

is/are to be determined: 

[Screen Rate Determination/ISDA 

Determination/specify other] 

 

 (v) Calculation Agent (if not NatWest 

Markets Plc): 

[•]/[Not Applicable] 

 

     

 

 (vi) Screen Rate Determination:   

 − Reference Rate: [• month] [[GBP / EUR / USD / CHF / JPY] LIBOR] 

[EURIBOR] [BBSW] [BKBM] [SHIBOR] [HIBOR] 

[CNH HIBOR] [SOR] [SIBOR] [TIBOR] [CDOR] 

[STIBOR] [NIBOR] [SOFR] [SONIA] [specify other] 

     

 

 − Interest Determination Date(s): [Second day on which commercial banks are open for 

general business (including dealings in foreign 

exchange and foreign currency deposits) in London 

prior to the start of each Interest Period] 
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  [First day of each Interest Period]  

  [Second day on which the TARGET 2 System is open 

prior to the start of each Interest Period] 

[the date falling two Business Days prior to the first day 

of such Interest Period (In respect of the Reference Rate 

being CNH HIBOR)] 

 

  [[•] Business Day[s] prior to the start of each Interest 

Period] 

[[•] London Banking Day[s] prior to the end of each 

Interest Period or, if earlier, prior to the date on which 

the Notes are redeemed]  

[specify other] 

 

 − Relevant Screen Page: [•] (In the case of EURIBOR, if not Reuters 

EURIBOR01, ensure it is a page which shows a 

composite rate or amend the fallback provisions 

appropriately) 

 

 − Calculation Method: [Weighted Average/Compounded Daily]  

 − Observation Method: [Lag/Lock-out]  

 − Observation Look-back Period: [[•]/Not Applicable]  

 − D: [365/360/[•]]  

 (vii) ISDA Determination:   

 − Floating Rate Option: 

− Designated Maturity: 

− Reset Date: 

[•] 

[•] 

[•] 

 

 − ISDA Benchmarks Supplement: [Applicable/Not Applicable]  

 (viii)  Linear Interpolation: [Not Applicable/Applicable – the Rate of Interest for the 

[long/short] [first/last] Interest Period shall be calculated 

using Linear Interpolation (specify for each short or 

long interest period)] 

 

 (ix) Margin(s): [+/-][•] per cent. per annum  

 (x) Minimum Rate of Interest: [•] per cent. per annum  

 (xi) Maximum Rate of Interest: [•] per cent. per annum  

 (xii) Day Count Fraction: [Actual/Actual or Actual/Actual (ISDA) 

Actual/365 (Fixed) 

Actual/365 (Sterling) 

Actual/360 

30/360 or 360/360 or Bond Basis 

30E/360 or Eurobond Basis 

30E/360 (ISDA) 
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RBA Bond Basis 

(specify other)] 

 (xiii)  Fall back provisions, rounding 

provisions, denominator and any other 

terms relating to the method of 

calculating interest on Floating Rate 

Notes, if different from those set out in 

the Conditions: 

[•]  

17  Zero Coupon Note Provisions: [Applicable/Not Applicable]  

 (i) Accrual Yield: [•] per cent. per annum  

 (ii) Reference Price: [•]  

 (iii) Any other formula/basis of determining 

amount payable: 

[•]  

 

PROVISIONS RELATING TO REDEMPTION 

18  Notice periods for Condition 5(b): Minimum period: [•] days  

  Maximum period: [•] days 

(N.B. When setting notice periods the Issuer is advised 

to consider the practicalities of distribution of 

information through intermediaries, for example, 

clearing systems and custodians, as well as any other 

notice requirements which may apply, for example, as 

between the Issuer and the Agent) 

 

19  Issuer Call: [Applicable/Not Applicable] 

(If not applicable, delete the remaining subparagraphs 

of this paragraph) 

 

 (i) Optional Redemption Date(s): [•]  

 (ii) Optional Redemption Amount(s) and 

method, if any, of calculation of such 

amount: 

[•] per Calculation Amount  

 (iii) Redeemable in part: [Yes][No]  

 (iv) If redeemable in part:   

 (A) Minimum  Redemption 

Amount: 

[•]  

 (B) Maximum Redemption Amount: [•]  

 (v) Notice periods: Minimum period: [•] days  

  Maximum period: [•] days  
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(N.B. When setting notice periods the Issuer is advised 

to consider the practicalities of distribution of 

information through intermediaries, for example, 

clearing systems and custodians, as well as any other 

notice requirements which may apply, for example, as 

between the Issuer and the Agent) 

 (vi) Selection Date: [60 days prior to the date fixed for redemption]/[•] days 

prior to the date fixed for redemption] 

 

 

 (vii) Publication of list of serial numbers for 

Notes in definitive form: 

[Minimum period: [•] days 

Maximum period: [•] days]] 

 

 

 (viii)  Notification period in relation to 

exchange of global Note: 

[Not Applicable] / [[•] days prior to the Selection Date / 

10 days prior to the Selection Date] 

 

20  Investor Put: [Applicable/Not Applicable] 

(If not applicable, delete the remaining subparagraphs 

of this paragraph) 

 

 (i) Optional Redemption Date(s): [•]  

 (ii) Optional Redemption Amount(s) and 

method, if any, of calculation of such 

amount: 

[•] per Calculation Amount  

 (iii) Notice periods: Minimum period: [•] days  

  Maximum period: [•] days 

(N.B. When setting notice periods the Issuer is advised 

to consider the practicalities of distribution of 

information through intermediaries, for example, 

clearing systems and custodians, as well as any other 

notice requirements which may apply, for example, as 

between the Issuer and the Agent) 

 

21  Final Redemption Amount: [[•] per Calculation Amount/specify other/see 

Appendix] 

 

22  Early Redemption Amount payable on 

redemption (a) for taxation reasons or (b) on 

an event of default: 

[As per Condition 5(e)/[•] per Calculation 

Amount/specify other] 

 

GENERAL PROVISIONS APPLICABLE TO 

THE NOTES 

23  Form of Notes:   

 (i) Form: Bearer Notes:     

  [Temporary Global Note exchangeable for a Permanent 

Global Note which is exchangeable for Definitive Notes 
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[on and after the Exchange Date on 60 days' notice given 

at any time/only upon the occurrence of an Exchange 

Event]] 

  [Temporary Global Note exchangeable for Definitive 

Notes on and after the Exchange Date] 

 

  [Permanent Global Note exchangeable for Definitive 

Notes [on 60 days' notice given at any time/only upon 

the occurrence of an Exchange Event/in the limited 

circumstances set out in the Permanent Global Note]] 

 

  [N.B. If Limited Exchange Event applies, insert details 

and a new form of Permanent Global Note needs to be 

executed] 

 

  (N.B. The exchange upon notice at any time option 

should not be expressed to be applicable if the Specified 

Denomination of the Notes in paragraph 6 includes 

language substantially to the following effect: 

"[€100,000] and integral multiples of [€1,000] in excess 

thereof up to and including [€199,000]." Furthermore, 

such Specified Denomination construction is not 

permitted in relation to any issue of Notes which is to be 

represented on issue by a Temporary Global Note 

exchangeable for Definitive Notes.) 

 

 (ii) NGN: [Yes][No] 

(If the Notes are intended to be eligible collateral for 

Eurosystem monetary policy and intra-day credit 

operations, the New Global Note should be used. The 

New Global Note must be used if it is intended that the 

Notes be held in a manner which would allow 

Eurosystem eligibility and a "yes" election is made in 

the section in Part B under the heading "Operational 

Information" entitled "Intended to be held in a manner 

which would allow Eurosystem eligibility".) 

 

 (iii) CMU Notes: [Yes][No] 

(If the Notes are intended to be cleared through the 

Central Moneymarkets Unit Service, CMU Notes should 

be specified.) 

 

24  Additional Financial Centre(s): [Not Applicable/[•]]  

25  Talons for future Coupons to be attached to 

Definitive Notes (and dates on which such 

Talons mature): 

[Yes. As the Notes have more than 27 coupon payments, 

Talons may be required if, on exchange into definitive 

form, more than 27 coupon payments are still to be made 

/No/[•]] 

 

26  Other final terms or special conditions: 

(consider if additional risk factors are 

required) 

[Not Applicable/give details]  

DISTRIBUTION 
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27  (i) If syndicated, names and addresses of 

Managers and underwriting 

commitments: 

[Not Applicable/give names, addresses and 

underwriting commitments] 

 

 (ii) Date of [Syndication] Agreement: [•]  

 (iii) Stabilising Manager(s) (if any): [Not Applicable/give name] 

 

 

28  If non-syndicated, name and address of 

Dealer: 

[Not Applicable/give name and address]  

29  [Total commission and concession: [•] per cent. of the Aggregate Nominal Amount]]  

30  Additional selling restrictions: [Not Applicable/give details] 

     

 

31  Whether TEFRA D/TEFRA C rules 

applicable or TEFRA rules not applicable 

[TEFRA D/TEFRA C/TEFRA rules not applicable]  

 

PURPOSE OF THE PRICING SUPPLEMENT 

This Pricing Supplement comprises the final terms required for issue [and] [admission to trading on [specify 

relevant market]] of the Notes described herein pursuant to the [•][•] Euro Medium Term Note Programme 

of NatWest Markets N.V. 

[THIRD PARTY INFORMATION 

[[•] has been extracted from [source]. NatWest Markets N.V. confirms that such information has been 

accurately reproduced and that, so far as it is aware, and is able to ascertain from information published by 

[•], no facts have been omitted which would render the reproduced information inaccurate or misleading.]  
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Signed on behalf of NatWest Markets N.V.: 

 

 By:

 ………………………………………… 

 Duly authorised 
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PART B – OTHER INFORMATION 

1

  

LISTING       

 Admission to trading: [Application has been made by the Issuer (or on its 

behalf) for the Notes to be admitted to trading on 

[specify relevant market] with effect from [•]] [Not 

Applicable] 

(Where documenting a fungible issue, indicate that 

original securities are already admitted to trading.) 

 

2

  

RATINGS [The Notes to be issued have not been rated.]  

 Ratings: [The Notes to be issued [have been rated] [are expected 

to be rated]: 

[S&P Global Ratings Europe Limited: [•]] 

[Moody's Investors Service Limited: [•]] 

[Fitch Ratings Limited: [•]] 

 

3

  

INTERESTS OF NATURAL AND LEGAL PERSONS INVOLVED IN THE [ISSUE/OFFER]

        

 

 Include a description of any interest, including conflicting ones, that is material to the issue/offer, 

detailing the persons involved and the nature of the interest. May be satisfied by the inclusion of the 

following statement: 

["Save as discussed in ["Subscription and Sale"], so far as the Issuer is aware, no person involved in 

the offer of the Notes has an interest material to the offer."] [•]] 

 

4 [REASONS FOR THE OFFER   

 [•]/[An amount of funding equivalent to the net proceeds of the issue of the Notes (as at the Issue Date) 

will be allocated as funding for []. [Further details to be included]] /[See "Use of Proceeds" in the 

Prospectus.] 

 

 (See "Use of Proceeds" wording in Prospectus – if reasons for offer different from making profit 

and/or hedging certain risks will need to include those reasons here.)] 

 

4

  

[Fixed rate and reset notes only – YIELD  

 Indication of yield: [•]  

  Calculated as [•] [include details of method of 

calculation in summary form] on the Issue Date. 

 

  The yield is calculated at the Issue Date on the basis of 

the Issue Price. It is not an indication of future yield.] 

 

5

  

[Floating rate notes only – HISTORICAL INTEREST RATES    
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 Details of historical [[GBP / EUR / USD / CHF / JPY] LIBOR] [EURIBOR] [BBSW] [BKBM] 

[SHIBOR] [HIBOR] [CNH HIBOR] [SOR] [SIBOR] [TIBOR] [CDOR] [STIBOR] [NIBOR] [SOFR] 

[SONIA] rates [repo rates for Renminbi with a maturity of seven days] [other] can be obtained from 

[Reuters].] 

 

6

  

OPERATIONAL INFORMATION   

 (i) ISIN: [•]      

 (ii) Common Code: [•]  

 (iii) CMU Instrument Number: [•]  

 (iv) Clearing System: [Euroclear Bank SA/NV and Clearstream Banking 

S.A./Central Moneymarkets Unit Service] 

 

 (v) Any clearing system(s) other than 

Euroclear Bank SA/NV and Clearstream 

Banking S.A. and the relevant 

identification number(s): 

[Not Applicable/give name(s) and number(s) [and 

number(s)]] 

 

 (vi) Delivery: Delivery [against/free of] payment  

 (vii) Names and addresses of additional 

Paying Agent(s) (if any): 

[•]/[Not Applicable] 

 

 

 (viii)  Intended to be held in a manner which 

would allow Eurosystem eligibility: 

[Yes] [No] 

[Note that the designation "yes" simply means that the 

Notes are intended upon issue to be deposited with one 

of the international central securities depositaries as 

common safekeeper and does not necessarily mean that 

the Notes will be recognised as eligible collateral for 

Eurosystem monetary policy and intra-day credit 

operations by the Eurosystem either upon issue or at 

any or all times during their life. Such recognition will 

depend upon the European Central Bank being satisfied 

that Eurosystem eligibility criteria have been met.] 

[include this text if "yes" selected in which case the 

Notes must be issued in NGN form] 

[Whilst the designation is specified as "no" at the date 

of these Final Terms, should the Eurosystem eligibility 

criteria be amended in the future such that the Notes are 

capable of meeting them the Notes may then be 

deposited with one of the ICSDs as common 

safekeeper. Note that this does not necessarily mean 

that the Notes will then be recognised as eligible 

collateral for Eurosystem monetary policy and intra day 

credit operations by the Eurosystem at any time during 

their life. Such recognition will depend upon the 

European Central Bank being satisfied that Eurosystem 

eligibility criteria have been met.] [include this text if 

"no" selected] 

 

 (ix) Prohibition of Sales to EEA  and UK 

Retail Investors: 

[Applicable/Not Applicable]  
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GENERAL INFORMATION AND RECENT DEVELOPMENTS 

Authorisation 

The establishment of the Programme and the issue of Notes under the Programme have been duly authorised 

pursuant to a resolution of the Management Board of the Issuer dated 27 August 2018, the resolution of the 

Supervisory Board of the Issuer dated 13 February 2020 and the Asset and Liability Management Committee 

(ALCo) of the Issuer dated 18 March 2020. 

Listing 

Notes which are admitted to Euronext Amsterdam will be expressed as a percentage of their nominal amount 

(excluding accrued interest). It is expected that each Tranche of Notes which is to be admitted to trading on 

Euronext Amsterdam will be admitted separately as and when issued, upon submission to the AFM and to 

Euronext Amsterdam of the applicable Final Terms, subject only to the issue of the Notes of that Tranche.  

Issue Price 

The issue price and amount of the relevant Notes will be determined before filing of the applicable Final 

Terms of each Tranche, based on prevailing market conditions. 

Documents Available for Inspection or Collection 

For the twelve months from the date of this Base Prospectus, copies of the following documents will, when 

available, be available during usual business hours on a weekday (Saturdays, Sundays and public holidays 

excepted) for inspection at the principal office of the Issuer at NatWest Markets N.V., Claude Debussylaan 

94, 1082 MD Amsterdam, The Netherlands:  

(i) the deed of incorporation and the up to date articles of association of the Issuer, which are also 

available at https://investors.natwestgroup.com/fixed-income-investors/company-legal-structure; 

(ii) this Base Prospectus, any further or supplementary prospectuses relating to the Programme and each 

of the documents incorporated by reference into this Base Prospectus and any further or 

supplementary prospectuses, which are also available at 

https://investors.natwestgroup.com/regulatory-news/company-announcements; 

(iii) the Agency Agreement (which contains the forms of the temporary and permanent global Notes, the 

definitive Notes, the Coupons and the Talons); and 

(iv) any Final Terms in respect of Notes listed on any stock exchange, which are also available at 

https://investors.natwestgroup.com/regulatory-news/company-announcements. 

Unless otherwise stated in the applicable Final Terms, the Issuer does not intend to provide post-issuance 

information in connection with any issue of Notes. 

For the avoidance of doubt, unless specifically incorporated by reference into this Base Prospectus, 

information contained on a website does not form part of this Base Prospectus. 

Legal Proceedings  

Other than as referred to under "Description of the Issuer – Legal and Arbitration Proceedings" on page 99 

of this Base Prospectus, there are no governmental, legal or arbitration proceedings (including any such 

proceedings which are pending or threatened of which the Issuer is aware), which may have or have had 

during the 12 months preceding the date of this Base Prospectus, a significant effect on the financial position 

or profitability of the Issuer and/or the NWM NV Group. 

https://investors.natwestgroup.com/fixed-income-investors/company-legal-structure
https://investors.natwestgroup.com/regulatory-news/company-announcements
https://investors.natwestgroup.com/regulatory-news/company-announcements
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No Significant Change and No Material Adverse Change 

There has been no significant change in the financial position or financial performance of the NWM NV 

Group taken as a whole since 30 June 2020 (the end of the last financial period for which the latest unaudited 

financial information of the NWM NV Group has been published). 

Up to the date of this Base Prospectus, other than as disclosed in the section entitled "Description of the 

Issuer - 2.2 Recent Developments - The impact of the Covid-19 pandemic", there has been no material adverse 

change in the prospects of the Issuer since 31 December 2019 (the end of the last financial period for which 

the latest audited financial information of the Issuer has been published). 

Presentation of financial information 

The consolidated financial statements of the Issuer and the NWM NV Group for the years ended 31 

December 2019 and 31 December 2018 have been prepared in accordance with IFRS as adopted by the 

European Union and comply with Part 9 of Book 2 of the Dutch Civil Code. 

Auditors and Financial Statements 

The consolidated financial statements of the Issuer and the NWM NV Group for the years ended 31 

December 2019 and 31 December 2018 have been audited, without qualification, in accordance with Dutch 

law, by Ernst & Young Accountants LLP ("EY"), independent auditors, as stated in their reports appearing 

herein. The individual auditors of EY are members of the Royal Netherlands Institute of Chartered 

Accountants (Koninklijke Nederlandse Beroepsorganisatie van Accountants).  

Information Sourced from a third party 

All information presented in this Base Prospectus sourced from a third party has been accurately reproduced 

and, as far as the Issuer is aware and is able to ascertain from such information, no facts have been omitted 

which would render the information inaccurate or misleading. 

Clearing Systems 

Euroclear and Clearstream, Luxembourg 

The Notes (other than the CMU Notes) have been accepted for clearance through Euroclear and Clearstream, 

Luxembourg which are the entities in charge of keeping the records. The address of Euroclear is Euroclear 

Bank SA/NV, 1 Boulevard du Roi Albert II, B-1210 Brussels and the address of Clearstream, Luxembourg 

is Clearstream Banking, 42 Avenue JF Kennedy, L-1855 Luxembourg. The appropriate codes for each 

Tranche allocated by Euroclear and Clearstream, Luxembourg will be contained in the applicable Final 

Terms. 

CMU Service 

The CMU Service is a central depositary service provided by the Central Moneymarkets Unit of the Hong 

Kong Monetary Authority (the "HKMA") for the safe custody and electronic trading between the members 

of this service (the "CMU Members") of capital markets instruments (the "CMU Instruments") which are 

specified in the CMU Service Reference Manual as capable of being held within the CMU Service. The 

CMU Service is only available to CMU Instruments issued by a CMU Member or by a person for whom a 

CMU Member acts as agent for the purposes of lodging instruments issued by such persons. Membership of 

the CMU Service is open to all members of the Hong Kong Capital Markets Association and "authorised 

institutions" under the Banking Ordinance (Cap. 155) of Hong Kong. Compared to clearing services 

provided by Euroclear and Clearstream, Luxembourg, the standard custody and clearing service provided by 

the CMU Service is limited. In particular (and unlike Euroclear and Clearstream, Luxembourg), the HKMA 

does not as part of this service provide any facilities for the dissemination to the relevant CMU Members of 

payments (of interest or principal) under, or notices pursuant to the payment or notice provisions of, the 

CMU Instruments. Instead, the HKMA advises the lodging CMU Member (or a designated paying agent) of 



 

250751-4-4-v13.0 - 144 - 55-40738691 

 

the identities of the CMU Members to whose accounts payments in respect of the relevant CMU Instruments 

are to be credited or notices in respect of the relevant CMU Instruments are to be delivered, whereupon the 

lodging CMU Member (or the designated paying agent) will make the necessary payments of interest or 

principal or send notices directly to the relevant CMU Members. Similarly, the HKMA will not obtain 

certificates of non-U.S. beneficial ownership from CMU Members or provide any such certificates on behalf 

of CMU Members. The CMU Lodging and Paying Agent will collect such certificates from the relevant 

CMU Members identified from an instrument position report obtained by request from the HKMA for this 

purpose. 

An investor may hold an interest in any Notes cleared through the CMU Service through an account with 

either Euroclear or Clearstream, Luxembourg. If that is the case, such investor will hold that interest through 

the respective accounts which Euroclear and Clearstream, Luxembourg each have with the CMU Service. 

The current address of the CMU Service is 55th Floor, Two International Finance Centre, 8 Finance Street 

Central, Hong Kong. 

Other Clearing Systems 

If the Notes are to be cleared through an additional or alternative clearing system, the appropriate information 

will be contained in the applicable Final Terms. 

Credit Ratings 

In accordance with Fitch's ratings definitions available as at the date of this Base Prospectus on 

https://www.fitchratings.com/site/definitions, a long-term rating of "A" indicates expectations of low default 

risk. The capacity for payment of financial commitments is considered strong. This capacity may, 

nevertheless, be more vulnerable to adverse business or economic conditions than is the case for higher 

ratings. In accordance with such Fitch ratings definitions, a short-term rating of "F1" indicates the strongest 

intrinsic capacity for timely payment of financial commitments. In accordance with S&P's ratings definitions 

available as at the date of this Base Prospectus on 

https://www.standardandpoors.com/en_US/web/guest/article/-/view/sourceId/504352, a long-term rating of 

"A" indicates that the obligor has strong capacity to meet its financial commitments. However, it is somewhat 

more susceptible to the adverse effects of changes in circumstances and economic conditions than obligations 

in higher-rated categories. In accordance with such S&P ratings definitions, a short-term rating of "A-2" 

indicates that an obligor has satisfactory capacity to meet its financial commitments. However, it is somewhat 

more susceptible to the adverse effects of changes in circumstances and economic conditions than obligors 

in the highest rating category. In accordance with Moody's ratings definitions available as at the date of this 

Base Prospectus on https://www.moodys.com/ratings-process/Ratings-Definitions/002002, a long-term 

rating of "Baa" indicates obligations that are judged to be medium-grade and subject to moderate credit risk 

and as such may possess certain speculative characteristics. In accordance with such Moody's ratings 

definitions, a short-term rating of "P-2" indicates a strong ability to repay short-term debt obligations. 

Dealers transacting with the Issuer 

Certain of the Dealers and their affiliates have engaged, and may in the future engage, in investment banking 

and/or commercial banking transactions with, and may perform services for the Issuer and its affiliates in 

the ordinary course of business. Certain of the Dealers and their affiliates may have positions, deal or make 

markets in the Notes issued under the Programme, related derivatives and reference obligations, including 

(but not limited to) entering into hedging strategies on behalf of the Issuer and its affiliates, investor clients, 

or as principal in order to manage their exposure, their general market risk, or other trading activities. 

In addition, in the ordinary course of their business activities, the Dealers and their affiliates may make or 

hold a broad array of investments and actively trade debt and equity securities (or related derivative 

securities) and financial instruments (including bank loans) for their own account and for the accounts of 

https://www.fitchratings.com/site/definitions
https://www.standardandpoors.com/en_US/web/guest/article/-/view/sourceId/504352
https://www.moodys.com/ratings-process/Ratings-Definitions/002002
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their customers. Such investments and securities activities may involve securities and/or instruments of the 

Issuer or its affiliates. Certain of the Dealers or their affiliates that have a lending relationship with the Issuer 

routinely hedge their credit exposure to the Issuer consistent with their customary risk management 

policies. Typically, such Dealers and their affiliates would hedge such exposure by entering into transactions 

which consist of either the purchase of credit default swaps or the creation of short positions in securities, 

including potentially the Notes issued under the Programme. Any such positions could adversely affect future 

trading prices of Notes issued under the Programme. The Dealers and their affiliates may also make 

investment recommendations and/or publish or express independent research views in respect of such 

securities or financial instruments and may hold, or recommend to clients that they acquire, long and/or short 

positions in such securities and instruments. 

Legal Entity Identifier 

The Legal Entity Identifier (LEI) code of the Issuer is X3CZP3CK64YBHON1LE12. 

Validity of Prospectus and Prospectus supplements 

This Base Prospectus has been approved by the AFM as competent authority under the Prospectus 

Regulation. The AFM only approves this Base Prospectus as meeting the standards of completeness, 

comprehensibility and consistency imposed by the Prospectus Regulation. Such approval should not be 

considered as an endorsement of the Issuer nor as an endorsement of the quality of the Notes that are the 

subject of this Base Prospectus. Investors should make their own assessment as to the suitability of investing 

in such Notes. This Base Prospectus is valid for a period of twelve months from the date of approval and its 

validity will expire on 24 September 2021. 

For the avoidance of doubt, the Issuer shall have no obligation to supplement this Base Prospectus after the 

end of its 12-month validity period. 
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