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Third quarTer and 
firsT nine monThs 2010

IncReasIng pRofITabIlITy

ebIT

million euro
net income
million euro

eps basic
euro

20.9
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2009

18.2
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2010
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2009

14.0
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2010

0.23
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2010

0.19

9M
2009

Key daTa

million euro (unless stated otherwise) 9 months 2008 9 months 2009 9 months 2010

Revenue 227.4 215.8 206.9
ebITDa 18.3 24.6 21.5
Depreciation, amortization and impairment 3.4 3.7 3.3
ebIT (operating income) 14.9 20.9 18.2
financial expenses, net 7.0 6.7 2.6
Income tax expense 1.7 2.7 1.6
net income 6.2 11.5 14.0
operating cash flow 1) 14.0 32.6 12.7
Weighted average number of shares (x 1,000) 59,838 59,838 60,538
earnings per share (euro); basic 0.10 0.19 0.23
earnings per share (euro); fully Diluted 0.10 0.18 0.22
operating cash flow per share (euro) 2) 0.23 0.54 0.21
book value per share (euro) 0.57 0.73 1.05

selected Balance sheet data 30 sep 2008 30 sep 2009 30 sep 2010

cash and cash equivalents 19.6 14.3 13.6
net debt 49.2 21.4 16.7
balance sheet total 155.4 138.6 151.4
Total equity 33.1 43.5 65.0
equity ratio (%) 21.3 31.3 43.0
number of employees at period-end 6,073 5,514 5,226

1) operating cash flow is cash generated from operations.
2) operating cash flow per share is calculated by dividing cash generated from operations by the weighted average number of shares.



1 solid first nine months 2010

 ebIT Margin at 8.8 % after nine months 2010 continues to be strong

 Discontinuation of a customer program in the communications segment 
impacted third quarter 2010 results

 equity ratio further increased to 43.0 % after 34.8 % at year-end 2009

Third quarTer
JuLy – sePTemBer 2010

Teleplan is one of the top suppliers of high-tech after-market services and provides 
total service solutions for the world of computers, communications and consumer 
electronics (“3cs”). These industries are in constant need of after-market services 
ranging from simple repairs to the most sophisticated technological and electronic 
solutions. The companies within the sector show a growing trend of outsourcing more 
and more of their warranty obligations to after-market specialists such as Teleplan in 
order to focus on their respective core areas of operation and competence.

Teleplan’s “3cs” are made up of nine product groups in total, with which the company 
is able to serve the industry in its entirety. The focus of the netherlands-based 
company, listed on the german stock exchange, is to provide high-tech services 
across the globe from the point at which a company sells its product to the end of 
its lifecycle and beyond. Teleplan currently operates from 18 sites in europe, north 
america, asia and australia.

Teleplan International n.V. is made up of approximately 5,200 quality- and service-
oriented employees around the world, all of whom contribute to protecting our 
customers’ brands by providing their dedication, unique skills, knowledge and 
enthusiasm. 

ComPany ProfiLe
aBouT us
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LeTTer To our
sharehoLders

We have continued our work in implementing our customer-centric organization 
by strengthening our sales and marketing as well as operations. The new talent on 
board in both areas is expected to drive the top-line growth activities on the one hand 
and efficiencies on the other. We are seeing the first success of the new organization 
with a significantly increased sales pipeline for the next twelve months. While this 
indicates that we are moving in the right direction, it has yet to prove visible, as the 
volumes of some of the newly awarded customer programs will only begin to take 
effect in the fourth quarter of 2010 and into 2011.

To underpin our growth aspirations and increase our technical expertise, we 
have further elevated our engineering talent in the area of networking. We have 
established a competence center in Tallinn, estonia. The site is now operational; the 
first shipments for one of the service programs arrived there in august 2010 and 
have been serviced at the site since that time. 

In spite of the positive development of the company’s organization and the increased 
sales pipeline, the development of revenue and the financial performance in the 
third quarter 2010 came as a disappointment. compared to the same period one 
year ago, we have seen lower revenue in the consumer electronics segment due to a 
significantly reduced customer program and, in addition, the quarter shows the full 
impact of the discontinuation of a customer service program in the communications 
segment. This program started to be phased out at the end of the second quarter 
2010. at the same time, we were not yet able to implement enough new customer 
programs to compensate for these losses year-on-year.

Despite the declining margins in the third quarter 2010, we have decided to continue 
investing in our business as well as our growth strategy without losing sight of the 
bottom line. We intend to stay top-line focused and break through the declining 
volume trend! 
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3The three segments are showing diverse developments. The computer segment 
continued to display solid profitability, supported by portfolio improvements. The 
communications segment showed an improving but not yet satisfying top-line 
development. Due to the investments in new customer programs, where revenues 
have not yet materialized, and one-off costs for the discontinuation of a service 
program, profitability is declining. In the consumer electronics segment, new, 
smaller customer programs were not able to compensate for the decline of a major 
customer program. The segment’s profitability developed in line with the revenue 
decline.

OUTlOOk 2010

for the fourth quarter 2010 we expect a volume increase over previous quarters, 
leading to higher top- and bottom-line numbers. The Management board is 
undertaking all possible steps to come as close as possible to the guidance 
previously given for the full year 2010, despite a very short time-frame to achieve it.

We are convinced that the company is on the right track and we will continue to 
strive for sustainable and profitable growth going forward. We expect to see the 
significant growth effects in 2011. This growth will certainly be organic, but may also 
come from inorganic sources. Despite the loss of a major service program in the 
communications segment, the underlying business performance is positive and in 
line with our expectations.

schiphol, 26 october 2010

            gotthard Haug    Thiem schoonderbeek
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4In the third quarter of 2010, the financial markets 
recovered and started an upward trend. The Teleplan 
share, in contrast, reached its year-low on 25 august 
2010 with 1.73 euro. The Teleplan share price decline 
was still in line with the adjusted revenue guidance 
for the full year 2010, which the company had pro-
vided upon presenting the half-year figures. soon 
thereafter, the share price followed the positive market 
performance and closed at 2.00 euro on 30 september 
2010. 

a third institution, the merchant bank Kempen & co., 
began providing full coverage of the Teleplan share 
in august 2010. The initial rating was released on 
3 august 2010 with a “buy” recommendation 
and a price target of 3.00 euro per share. During 
commerzbank‘s sector conference Week, Teleplan 
presented the company to a broad audience of 
investors followed by a full day of one-on-one 
meetings. In addition, a road show was held in the 
netherlands, as were several investor meetings 
at Teleplan’s headquarters.

DIREcTORs DEAlIngs

no directors‘ dealings were reported to the company 
in the third quarter 2010. as of 30 september 2010, 
the Management board held 100,000 shares and the 
supervisory board held 40,000 shares.

acTual sHaReHolDeR sTRucTuRe 
(60.5 MIo sHaRes)

a  free float 45.96 %
b sterling strategic Value 26.86 % 
c Tinos guernsey 10.96 % 
D Monolith Investment 5.60 % 
e Merval ag 5.45 %
f RIT capital partners 3.84 %
g cycladic archipelago 0.33%
H Management board < 1.00 %

invesTor reLaTions and 
TeLePLan share

sHaRe peRfoRMance DaTa 
(XeTRa closIng pRIces In euRo)

In euro 9/2010 9/2009

nine-month high 2.72 1.58
nine-month low 1.73 0.36
as of 30 september 2.00 1.50
Daily average trading volume 247,480 57,723
Market capitalization as of 
30 september (in million euro) 121,076 89,757
Weighted average number 
of shares (in million) 60,538 59,838
earnings per share (eps) 0.23 0.19

Key sHaRe DaTa

IsIn nl0000229458

Ticker symbol Tpl

Reuters Instrument code Telp.De

bloomberg Instrument code Tpl:gR

Trading segment sDaX

prime sector Industrial
Industry group Industrial product & services
Indices sDaX, prime all share, 

classic all share
Designated sponsor VeM aktienbank ag

subscribed capital 
at 30 september 2010

15,134,464.75 euro

class of shares bearer shares
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5The underlying trend of the financial results for the 
third quarter of 2010 have continued to demonstrate 
strong profitability. However the third quarter 2010 has 
been impacted by high completion costs associated 
with the discontinuation af a customer program in 
the communications segment. Revenues for the nine 
months to 30 september 2010 decreased by 4.1 % to 
206.9 million euro compared with 215.8 million euro 
achieved for the same period in 2009. Third quarter 
revenues were lower 7.2 % from 70.9 million euro to 
65.9 million euro year-on-year.

Revenue in the computer segment decreased by 7.0 % 
to 92.2 million euro in the first nine months of 2010 
compared to 99.1 million euro last year due to the 
scaling down of lower-margin programs and transfer 
of business to a low-cost Teleplan site as part of a 
portfolio optimization strategy. segment revenue in the 
third quarter decreased 10.0 % from 33.1 million euro 
to 29.8 million euro year-on-year.

The communications segment has continued to grow, 
from 64.2 million euro revenue in the first nine months 
of last year to 67.8 million euro for the nine months to 
30 september 2010. segment revenues for the third 
quarter increased 1.9 % year-on-year from 21.1 million 
euro to 21.5 million euro despite the discontinuation 
of a customer service program in the segment. 
The segment continued to see robust growth in the 

network business, as Teleplan invests in expanding the 
segment.

Revenue in the consumer electronics segment 
decreased by 10.7 % to 46.9 million euro for the three 
quarters to 30 september 2010, compared to 52.5 
million euro for the same period last year. This decline 
in reported revenue was caused by a slow-down in 
repair volumes that began in the first quarter of 2010, 
following the introduction of updated, more reliable 
device models by a major customer, and the expiry of 
manufacturer warranty periods for the older models. 
other business has continued to grow, more than 
20 % year-on-year for the third quarter of 2010, and is 
helping compensate for the volume slow-down. Third 
quarter 2010 revenues for the segment decreased 
12.9 % from 16.7 million euro to 14.5 million euro.

Raw materials and consumables used in the first nine 
months of 2010 were 7.5 % lower than the same period 
last year. gross margin for the first nine months of 
2010 was 61.7 % compared to 60.3 % for the same 
period last year. although the gross margin in the third 
quarter of 2010 was impacted by costs associated 
with the discontinuation of a customer program in the 
communications segment. 

personnel costs for the nine months to 30 september 
2010 amounted to 76.6 million euro, a decrease of 2.1 % 

anaLysis of The 
inCome sTaTemenT

IncReaseD pRofITabIlITy on DIffeRenTIaTeD leVels

Computer Communications Consumer electronics

9m
2010

9m
2009

9m
2009

9m
2010

9m
2010

9m
2009

Revenue ebITDa ebIT

10.6

11.9

92.2

99.1

7.0

5.3 3.1

4.0

67.8
64.2

8.8

7.9
4.4

5.6

46.9

7.8

8.9
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in million euro
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6compared to the same period in 2009. The strict control 
over headcount that contributed to improved results 
in 2009 has continued into 2010. Total headcount 
was 5,226 on 30 september 2010, 5.2 % lower than 
30 september 2009. staff costs as a percentage of 
revenue in the nine months to 30 september 2010 
were 37.0 %, marginally higher than the previous year 
(2009 Q3: 36.3 %) as a result of higher staff costs in the 
communications segment due to customer program 
cessation costs.

other operating costs increased by 8.2 % in the nine 
months to 30 september 2010 to 29.5 million euro 
compared with the same period in 2009, reflecting 
investment in growth areas which are expected to 
deliver new revenue streams from the end of the fourth 
quarter 2010.

earnings before interest, taxes, depreciation and 
amortization (ebITDa) in the nine months to 
30 september fell from 24.6 million euro in 2009 to 
21.5 million euro in 2010 representing an ebITDa 
margin of 10.4 % (same period 2009: 11.4 %). This 
margin reduction reflects additional costs incurred 
during the second and third quarter of 2010 due to the 
closing of a customer program in the communications 
segment.

Improvements to the operating performance in the 
computer segment, as part of Teleplan’s portfolio 
optimization, more than compensated for the revenue 
decline, causing the segment’s ebITDa to jump by 
69.9 % in the nine months to 30 september 2010 from 
7.0 million euro to 11.9 million euro. Third quarter 
ebITDa for the segment was 3.4 million euro (2009 Q3: 
2.1 million euro). 

The communication segment’s result was impacted by 
investment expenditure for the network engineering 
capabilities, the result of price pressure in the 
segment, and especially costs incurred in the winding 
down of a customer service program. ebITDa for the 
segment in the first nine months of 2010 was 4.0 million 
euro compared to 8.8 million euro for the same period 
last year. Third quarter ebITDa for the communication 
segment was only 0.7 million euro (2009 Q3: 3.3 million 
euro).

ebITDa for the consumer electronics segment fell 
by 36.9 % to 5.6 million euro in the nine months to 30 
september 2010, compared to 8.9 million euro for the 
same period last year. Third quarter 2010 ebITDa was 
1.5 million euro (2009 Q3: 3.5 million euro). The fall in 
segment ebITDa is due to lower repair volumes. 

amortization and depreciation amounted to 3.3 million 
euro in the nine months to 30 september 2010, lower 
than the same period last year (3.7 million euro) due to 
the expiry of property leases during 2009 that attracted 
depreciation on leasehold improvements. operating 
income (ebIT) for the first three quarters 2010 fell by 
13.2 % to 18.2 million euro, resulting in a year-to-date 
ebIT margin of 8.8 % for 2010, compared to an ebIT 
margin of 9.7 % for the same period in 2009. 

net financial expenses for the nine months to 
30 september have been reduced from 6.7 million euro 
in 2009 to 2.6 million euro in 2010. The 2010 expense 
includes 0.5 million euro of net foreign exchange 
charges, as a stronger third quarter euro recovered 
some of its weakened position against the us dollar 
earlier in 2010. The reduction in financial costs follows 
the early repayment of loans in 2009. The lower 2010 
net financial expenses results in higher pre-tax profits 
(ebT) in the nine months to 30 september 2010, 
compared with a year ago.

Income taxes amount to 1.6 million euro and include 
a 1.6 million euro tax credit on the liquidation of esl 
canada ltd. in the nine months to 30 september 2010 
(previous year: 2.7 million euro). net income for 
the first nine months of 2010 increased by 21.8 % 
to 14.0 million euro (previous year: 11.5 million euro). 
consequently basic earnings per share for the nine 
months increased to 0.23 euro (previous year: 
0.19 euro).

Total comprehensive income for the nine-month period 
to 30 september 2010 was 17.8 million euro (2009 
Q3: 11.3 million euro). The 2010 result includes other 
comprehensive Income of 3.2 million euro, related 
to exchange differences upon the translation of foreign 
operations into euro (previous year: negative 
1.1 million euro). other comprehensive Income 
measures income and expenses that are not recognized 
in profit or loss (e.g. translation gains and losses, 
effective gains / losses on hedging instruments in a 
cash flow hedge).

Teleplan Interim Report
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disCussion of Cash fLow 
and The sTaTemenT 
of finanCiaL PosiTion 

In first nine months of 2010, cash generated from 
operations was 12.7 million euro compared to 32.6 
million euro for the period one year earlier. This result 
followed an 8.1 million euro increase in net working 
capital during the first nine months 2010 (previous 
year: 6.6 million euro decrease). 

The nine months 2010 net working capital increase 
includes a 4.6 million euro increase in inventory 
(previous year: 2.8 million euro reduction) arising from 
residual inventory currently held by Teleplan from a 
ceased customer program, material parts for newly 
launched customer service programs, and materials 
procurement in response to a global parts shortage 
that is driving increased minimum order quantities. 
Receivables on 30 september 2010 had decreased by 
1.5 million euro from the start of the year (previous 
year: 2.2 million euro). Trade payables decreased by 5.0 
million euro by 30 september 2010 over the 2009 year-
end (previous year: 1.5 million euro increase) driven 
by changes in eu VaT legislation enacted in 2010, the 
slow-down of repair volumes from a major customer in 
the consumer electronics segment, the settlement of 
phantom options and other incidental payments.

net cash from operations after financial expenses and 
income taxes paid for the nine months of 2010 was 6.7 
million euro, compared with 25.2 million euro in 2009. 

net cash used in investing activities for the nine months 
to 30 september 2010 increased by 1.4 million euro to 
3.5 million euro compared to the prior year, reflecting 
investments in new customer service programs. 

Total assets as of 30 september 2010 were 151.4 
million euro (31 December 2009: 146.0 million euro). 
compared with year-end 2009, non-current assets 
increased by 2.1 million euro to 65.2 million euro 
during the first nine months 2010, driven by capital 
expenditure. current assets increased by 3.2 million 
euro in the nine months ended 30 september 2010, 
driven by the movements of inventories and receivables 
described above together with a foreign currency 
translation impact. cash and short-term deposits were 
decreased by 3.1 million euro in the nine months to 
30 september 2010.

Total liabilities decreased by 8.9 million euro in the 
nine months to 30 september 2010. Total equity 
increased to 65.0 million euro as of 30 september 2010 
(31 December 2009: 50.8 million euro), reflecting 
the nine-months period’s net income and currency 
translations on foreign operations. Total equity as 
a percentage of the balance sheet improved by 
8.2 percentage points to 43.0 % as of 30 september 
2010 compared to year-end 2009. 

asseTs equiTy & LiaBiLiTies

current liabilities
non-current liabilities
equity

current assets
non-current assets

9M
2010

57%

43%

9M
2009

55%

45%

36%

21%

43%

9M
2010

28%

31%

41%

9M
2009
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8risK 
managemenT
aPProaCh

The Management board views risk management as 
an integral part of running Teleplan’s business. It is 
responsible for ensuring that the company complies 
with applicable laws and regulations as well as for 
properly financing the company and identifying and 
managing the risks that the company is facing. It 
periodically reports on and accounts for internal risk 
management and control systems to the supervisory 
board. There have been no changes in the risk 
management of the group as described in detail in the 
annual Report 2009 on pages 25-28.

evenTs afTer 
The BaLanCe 
sheeT daTe

no events to be mentioned have taken place since the 
end of the third quarter 2010.

unaudiTed 
finanCiaL 
informaTion

The financial information in this report has not been 
audited by the group’s external auditor.

sTaTuTory 
deCLaraTion

To the best of our knowledge, and in accordance with 
the applicable consolidated reporting principles, the 
consolidated financial statements give a true and 
fair view of net assets, financial position and result 
of operations of the group. The group management 
report includes a fair review of the development and 
performance of the business and the position of the 
group, together with a description of the principal 
opportunities and risks associated with the expected 
development of the group.

schiphol, 26 october 2010

Teleplan International n.V.

The Management board
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inTerim Condensed 
ConsoLidaTed 
finanCiaL sTaTemenTs
for The nine monThs and quarTer ended 30 sePTemBer 2010 (unaudiTed)
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10amounts in thousands of euro unless otherwise stated notes q1- q3 2010 q1- q3 2009 q3 2010 q3 2009

revenue 4 206,885 215,816 65,852 70,930
Raw materials and consumables used 79,242 85,624 26,055 28,000
personnel costs 76,618 78,268 24,944 25,292
other operating costs 29,534 27,288 9,174 8,713
eBiTda 4 21,491 24,636 5,679 8,925
amortization of intangible fixed assets 
and impairment of goodwill 794 768 281 256
Depreciation of fixed assets 2,522 2,939 874 986
operating income (eBiT) 18,175 20,929 4,524 7,683

Interest income
Interest expense and other financial expenses

financial expenses, net 2,606 6,712 65 2,049

income before tax (eBT) 15,569 14,217 4,459 5,634

Income tax 5 1,573 2,725 – 664 1,273
net income 13,996 11,492 5,123 4,361
attributable to:
equity holders of the parent company 13,996 11,492 5,123 4,361
net income for the period 13,996 11,492 5,123 4,361
earnings per share in euro:

basic, for profit for the period attributable to 
ordinary equity holders of the parent company 0.23 0.19 0.08 0.07
fully diluted, for profit for the period attributable to
ordinary equity holders of the parent company 0.22 0.18 0.08 0.07

amounts in thousands of euro unless otherwise stated q1- q3 2010 q1- q3 2009 q3 2010 q3 2009

net income for the period 13,996 11,492 5,123 4,361
exchange differences on translation of foreign operations 3,233 – 1,110 – 6,966 – 1,216
gain (loss) on fair value of cash flow hedge 539 964 196 650
other comprehensive income for the period, net of tax 3,772 – 146 – 6,770 – 566
Total comprehensive income for the period, net of tax 17,768 11,346 – 1,647 3,795
attributable to:
equity holders of the parent company 17,768 11,346 – 1,647 3,795
Minority interests – – – –

17,768 11,346 – 1,647 3,795

inTerim ConsoLidaTed 
inCome sTaTemenT
for The nine monThs and quarTer ended 30 sePTemBer 2010 (unaudiTed)

inTerim ConsoLidaTed sTaTemenT 
of ComPrehensive inCome
for The nine monThs and quarTer ended 30 sePTemBer 2010 (unaudiTed)
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11amounts in thousands of euro unless otherwise stated notes q1-q3 2010 q1-q3 2009

operating activities
Income before tax 15,569 14,217
income before tax 15,569 14,217

adjustment to reconcile income before tax to net cash flows

Depreciation and impairment of property, plant and equipment 2,522 2,939

amortization and impairment of intangible fixed assets 794 768

share-based payment expense 9 111 296

financial and interest expenses 2,606 6,713

Movement in provisions and retirement benefit obligation – 794 1,065

20,808 25,998

movements in working capital 

Decrease / (increase) in inventories – 4,626 2,824

Decrease / (increase) in trade and other receivables 1,514 2,231

Increase / (decrease) in trade and other payables – 4,961 1,512

Cash generated from operations 12,735 32,565

Interest paid – 1,282 – 3,795

other financial expenses – 300 – 1,908

Income taxes paid – 4,448 – 1,672

net cash from operating activities 6,705 25,190

investing activities

Investments in property, plant and equipment 6 – 3,247 – 2,108

Disposal of property, plant and equipment 44 55

Investments in intangible assets 6 – 250 – 3

net cash used in investing activities – 3,453 – 2,056

financing activities
Repayment of borrowings – 2,500 – 23,866
Dividend paid – 3,637 –
net cash used in financing activities – 6,137 – 23,866

net increase / (decrease) in cash and cash equivalents – 2,885 – 732

net foreign exchange rate difference – 198 – 714

cash and short-term deposits at 1 January 16,656 15,757

Cash and short-term deposits at 30 september 7 13,573 14,311

inTerim ConsoLidaTed 
Cash fLow sTaTemenT
for The nine monThs ended 30 sePTemBer 2010 (unaudiTed)
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amounts in thousands of euro unless otherwise stated notes

30 sep 2010
unaudited

31 dec 2009
audited

asseTs

non-current assets
Intangible assets 44,753 44,409
property, plant and equipment 12,716 11,060
Deferred tax assets 7,754 7,679
Total non-current assets 65,223 63,148

Current assets
Inventories 14,945 9,848
Trade and other receivables 54,127 52,913
prepaid expenses 1,899 2,554
current income tax 1,601 926
cash and short-term deposits 7 13,573 16,656
Total current assets 86,145 82,897

Total assets 151,368 146,045

inTerim ConsoLidaTed 
sTaTemenT 
of finanCiaL PosiTion 
for The nine monThs ended 30 sePTemBer 2010 (unaudiTed)
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13
amounts in thousands of euro unless otherwise stated notes

30 sep 2010
unaudited

31 dec 2009
audited

equiTy & LiaBiLiTies

equity
Issued capital 8 15,134 15,134
share premium 156,673 156,673
Retained earnings – 59,265 – 69,735
currency translation reserve – 47,846 – 51,079
share warrants 531 531
cash flow hedge reserves – 189 – 728
Total equity 65,038 50,796

non-current liabilities
long-term borrowings 27,359 29,764
Retirement benefit obligations 3,086 3,185
provisions 10 1,174 970
Derivative financial instruments 189 728
Total non-current liabilities 31,808 34,647

Current liabilities
short-term borrowings 2,917 2,500
Trade and other payables 40,702 41,651
accrued liabilities 7,103 9,220
current income tax 2,160 4,693
provisions 10 1,640 2,538
Total current liabilities 54,522 60,602
Total liabilities 86,330 95,249
Total equity and liabilities 151,368 146,045
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inTerim ConsoLidaTed 
sTaTemenT  
of Changes in equiTy
for The nine monThs ended 30 sePTemBer 2010 (unaudiTed)

aTTRIbuTable To eQuITy HolDeRs of THe paRenT coMpany

audited
amounts in thousands of euro notes

share 
capital

share 
premium

retained 
earnings

Currency 
trans-
lation 

reserve
share 

warrants
other 

reserves Total
Balance at 1 January 2009 14,959 156,044 – 88,844 – 50,156 1,856 – 2,049 31,810
net income for the year – – 17,452 – – – 17,452
other comprehensive income – – – – 923 – 1,321 398
Total comprehensive income – – 17,452 – 923 – 1,321 17,850

Issue of shares 175 629 – – – – 804
expiry of warrents – – 1,325 – – 1,325 – –
share-based compensation – – 332 – – – 332
Balance at 31 december 2009 15,134 156,673 – 69,735 – 51,079 531 – 728 50,796

unaudited 
amounts in thousands of euro

Balance at 1 January 2010 15,134 156,673 – 69,735 – 51,079 531 – 728 50,796
net income for the period – – 13,996 – – – 13,996
other comprehensive income – – – 3,233 – 539 3,772
Total comprehensive income – – 13,996 3,233 – 539 17,768

Issue of shares – – – – – – –
expiry of warrants – – – – – – –
share-based compensation 9 – – 111 – – – 111
Dividend Distribution – – – 3,637 – – – – 3,637
Balance at 31 september 2010 15,134 156,673 – 59,265 – 47,846 531 – 189 65,038
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noTes To The inTerim 
Condensed ConsoLidaTed 
finanCiaL sTaTemenTs

nOTE 1  cORpORATE InfORmATIOn

The interim consolidated financial statements of 
Teleplan International n.V. (‘Teleplan’, the ‘company’ 
or the ‘group’) were authorised for issue in accordance 
with a resolution of the supervisory board on 
26 october 2010. Teleplan International n.V. is a limited 
liability company incorporated on 13 august 1998 with 
the corporate seat in amsterdam and the head office in 
schiphol, the netherlands. The shares of Teleplan are 
publicly traded.

The principal activities of the group are described in 
note 4.

nOTE 2  BAsIs Of pREpARATIOn AnD   
 AccOUnTIng pOlIcIEs

Basis of preparation
The interim condensed consolidated financial 
statements for the nine months ended 30 september 
2010 have been prepared in accordance with Ias 34 
“Interim financial Reporting”.

The interim condensed consolidated financial 
statements do not include all the information 
and disclosures required in the annual financial 
statements, and should be read in conjunction with the 
group’s annual financial statements as at 31 December 
2009.

significant accounting policies
The accounting policies adopted in the preparation 
of the interim condensed consolidated financial 
statements are consistent with those followed in the 
group’s annual financial statements for the year ended 
31 December 2009, except for the adoption of new 
standards and interpretations as of 1 January 2010, 
noted below:

Teleplan has adopted the following new and amended 
IfRs and IfRIc interpretations as of 1 January 2010:

 IfRs 2 share-based payments – group cash-
settled share-based payment arrangements, 
effective 1 January 2010 

 IfRs 3 business combinations (Revised) and Ias 27 
consolidated and separate financial statements 
(amended), effective 1 July 2009

 Ias 39 financial Instruments: Recognition and 
Measurement – eligible Hedged Items, effective 

 1 July 2009
 IfRIc 16 Hedges of a net Investment in a foreign 

operation, effective 1 July 2009
 IfRIc 17 Distributions on non-cash assets to 

owners, effective 1 July 2009
 Improvements to IfRss (april 2009), effective 
 1 January 2010

Management assess that there is no material impact 
on the interim condensed financial statements from the 
adoption of these new standards.

nOTE 3  sEAsOnAlITY Of OpERATIOns

While individual customer programs have modest 
levels of seasonality, the group’s first nine months 
revenue was not impacted by seasonality.

nOTE 4  sEgmEnT InfORmATIOn

Teleplan provides after market service solutions for 
the information technology and telecommunications 
industries and selective segments of the consumer 
electronics industry. The company offers services 
to its customers ranging from repairs to complex 
value-added and integrated after-market services 
and solutions, including the total outsourcing of their 
warranty responsibilities. Teleplan also renders 
services to retail operators and end-users that do not 
have the benefit of warranties. Teleplan services its 
customers from nine business activities which are 
aggregated in three segments for reporting purposes: 

 computer: storage, Displays, 
 personal computers & notebooks and printers;
 communication: Mobile phones and networks;
 consumer electronics: Videocom, gaming and 

Imaging.

The management monitors the operating results 
of its business activities separately for the purpose 
of making decisions about resource allocation and 
performance assessment. segment performance 
is evaluated based on operating profit or loss and is 
measured to ebITDa and ebIT consistently with the 
operating profit or loss in the consolidated financial 
statements. However, group financing (including 
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16finance costs and finance income) and income taxes 
are managed on a group basis and are not allocated to 
operating segments. segment assets exclude current 
and deferred tax balances, as these are considered 
corporate in nature and are not allocated to a specific 
operating segment. There is no inter-segment 
trading; therefore segment revenue does not include 
intersegment revenue. In a number of group locations, 

the segments share resources which are allocated 
to each segment on the basis of the use that these 
segments make of the shared resources.

The following table presents revenue and profit 
information regarding the group’s operating segments 
for the nine months ended 30 september 2010 and 2009 
and for the third quarter 2010 and 2009 respectively:

unaudited, nine months ended 
30 september
amounts in thousands of euro 
unless otherwise stated

Computer Communications
Consumer 

electronics Total
q1-q3 

2010
q1-q3 

2009
q1-q3 

2010
q1-q3 

2009
q1-q3 

2010
q1-q3 

2009
q1-q3 

2010
q1-q3 

2009

revenue
external revenue 92,203 99,120 67,803 64,175 46,879 52,521 206,885 215,816
Inter-segment revenue – – – – – – – –
Total revenue 92,203 99,120 67,803 64,175 46,879 52,521 206,885 215,816

results
ebITDa 11,880 6,991 4,027 8,789 5,584 8,856 21,491 24,636
Depreciation and amortization 1,259 1,728 911 905 1,146 1,074 3,316 3,707
segment results (ebIT) 10,621 5,263 3,116 7,884 4,438 7,782 18,175 20,929
net finance costs 2,606 6,712
Income (loss) before 
income taxes 15,569 14,217

Income tax charge 1,573 2,725
net income for the period 13,996 11,492

assets and liabilities
segment assets 76,119 73,008 32,720 23,639 14,668 13,020 123,507 109,667
Deferred tax assets 7,754 7,352
cash & cash equivalents 13,573 14,311
unallocated corporate assets 6,534 7,305
Total consolidated assets 151,368 138,635

segment liabilities 23,007 22,655 13,075 9,987 5,393 7,924 41,475 40,566
borrowings 30,276 35,730
unallocated corporate 
liabilities 14,579 18,887
Total consolidated liabilities 86,330 95,183

other segment information
capital expenditure

Tangible fixed assets 932 914 686 408 1094 360 2,712 1,682
Intangible fixed assets 2 – 35 – 6 – 43 –

unallocated capital 
expenditure

Tangible fixed assets 535 426
Intangible fixed assets 207 3

Total capital expenditure 3,497 2,111
headcount (fTe‘s) 3,016 2,801 979 1,403 1,231 1,310 5,226 5,514
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nOTE 5  IncOmE TAX

The major components of income tax expense in the 
interim consolidated income statement are:

unaudited
amounts in thousands of euro

q3 ended 
30 sep 

2010

q3 ended 
30 sep 

2009

current income tax 
current income tax charge 1,282 3,255

Deferred income tax
Relating to origination and 
reversal of temporary differences 291 – 530

income tax expense 1,573 2,725

The income tax expense 2010 includes a 1.6 million 
euro credit following the liquidation of esl canada ltd.

nOTE 6  pROpERTY, plAnT, EQUIpmEnT AnD  
 InTAngIBlE AssETs

During the nine months ended 30 september 2010, the 
group acquired assets with a cost of 3.5 million euro.

goodwill is tested for impairment annually (31 
December) and when circumstances indicate 
the carrying value may be impaired. The group’s 
impairment test for goodwill and intangible assets with 
indefinite lives is based on value-in-use calculations 
that use a discounted cash flow model. The key 

assumptions used to determine the recoverable 
amount for the different cash generating units were 
discussed in the annual financial statement for 
the year ended 31 December 2009. With regard to 
the assessment of value-in-use of the electronics 
equipment unit, there are no significant changes to the 
sensitivity information disclosed at year end. 

nOTE 7  cAsH & sHORT-TERm DEpOsITs

cash and short-term deposits at 30 september 2010 
and 31 December 2009, as reported in the group’s 
consolidated balance sheet and cash flow statement, 
consist of cash balances with banks and cash on hand.

nOTE 8  sHARE cApITAl AnD  
 sHARE pREmIUm

The outstanding number of ordinary shares in the 
company‘s share capital at 30 september 2010 was 
60,537,859 and has not changed since 1 January 2010.

nOTE 9  sHARE-BAsED cOmpEnsATIOn

In the nine months period ended 30 september 2010 
500,000 new share options have been granted to the 
Management board and senior executives of the 
company. In the nine months ended 30 september 

unaudited, three months ended 
30 september
amounts in thousands of euro 
unless otherwise stated

Computer Communications
Consumer 

electronics Total
q3 2010 q3 2009 q3 2010 q3 2009 q3 2010 q3 2009 q3 2010 q3 2009

revenue
external revenue 29,805 33,121 21,521 21,126 14,526 16,686 65,852 70,933
Inter-segment revenue – – – – – – – –
Total revenue 29,805 33,121 21,521 21,126 14,526 16,686 65,852 70,933

results
ebITDa 3,412 2,107 724 3,339 1,543 3,479 5,679 8,925
Depreciation and amortization 361 521 282 265 512 456 1,155 1,242
segment results (ebIT) 3,051 1,586 442 3,074 1,031 3,023 4,524 7,683
net finance costs 65 2,049
Income (loss) before 
income taxes 4,459 5,634

Income tax charge – 664 1,273
net income for the period 5,123 4,361
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182010 a total of 116,999 vested share options, granted to 
senior executives of the company, were cancelled and 
settled in cash; further a total of 111,834 share options, 
granted to senior executives were forfeited. charges to 
the income statement represent the period costs of the 
amortization of existing options over their respective 
vesting periods.

nOTE 10 pROVIsIOns

as at 31 December 2009, the group had a restructuring 
provision of 3.5 million euro in connection with the 
transitioning of activities to low cost countries including 
headcount reductions. In the nine months period ended 
30 september 2010 an amount of 0.7 million euro, 
mainly for redundancy payments, was charged against 
the provision.

nOTE 11 cOmmITmEnTs AnD cOnTIngEncIEs

There have been no material changes to the 
commitments and contingencies as disclosed in the 
group’s annual Report 2009.

nOTE 12 RElATED pARTY TRAnsAcTIOns

In the nine months to 30 september 2010 a new entity 
Teleplan estonia osauhing (ou), Tallinn, estonia has 
been incorporated. Teleplan Ireland limited and esl 
canada ltd. have been liquidated and first Repair 
agency eooD, sofia, bulgaria has been sold. for 
details of share options transactions reference is made 
in note 9.

nOTE 13 DIVIDEnD DIsTRIBUTIOn

a proposed dividend of 0.06 euro per share, having 
been approved by the annual general Meeting, was 
paid to shareholders in June 2010.

nOTE 14 EVEnTs AfTER  
 THE BAlAncE sHEET DATE

There are no events after the balance sheet date that 
could have a material impact on the financial position of 
the group.

schiphol, 26 october 2010
Teleplan International n.V.

The Management board
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29 october 2010 Road show london

22 november 2010 german equity forum, frankfurt, 
company presentation at 6:00 pm, Milan room

7 april 2011 Release of full-year 2010 results and annual report 

5 May 2011 Release of first quarter 2011 results and report 

19 May 2011, amsterdam annual general Meeting

28 July 2011 Release of half-year 2011 results and report

27 october 2011  Release of nine-month 2011 results and report

Teleplan international n.v.

Monika collée
corporate Director communications & Investor Relations
schiphol boulevard 201 
1118 bg schiphol 
The netherlands

phone:  +31 85 273 36 76

fax:  +31 85 273 36 77

monika.collee@teleplan.com
www.teleplan.com

ConTaCT

finanCiaL CaLender 2010/2011
TeLePLan inTernaTionaL n.v.

This document contains certain forward-looking 
statements with respect to the financial condition, 
results of operations and business of Teleplan 
International n.V. and certain of the plans and 
objectives of Teleplan International n.V. with respect 
to these items. by their nature, forward-looking 
statements involve risk and uncertainty because 
they relate to events in the future and depend on 
circumstances that are then valid. There are a 
number of factors that could cause actual results and 
developments to differ materially from those expressed 
or implied by these forward-looking statements. 
These factors include, but are not limited to, levels of 
consumer and business spending in major economies, 

‘safe harBor’ sTaTemenT 
for The PrivaTe LiTigaTion aCT of oCToBer 1995

changes in consumer tastes and preferences, the 
levels of marketing and promotional expenditures 
by Teleplan International n.V. and its competitors, 
raw materials and employee costs, changes in future 
exchange and interest rates, changes in tax rates 
and future business combinations, acquisitions 
or dispositions and the rate of technical changes. 
Market share estimates contained in this report 
are based on outside sources such as specialized 
research institutes, industry and dealer panels, 
etc. in combination with Management estimates. 
The company assumes no obligation to update any 
information contained herein.


