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/ Creating value

UNIT4 celebrates 30-years of delivering
value and growth

UNIT4's growth accelerated in the nineties, and our public listing in 1998 enabled the strategic
acquisitions of companies such as Acoso, Omegon, X-Logic and Digis. Our activities had been focused
on the Benelux, but our merger with Agresso in 2000 gave us the platform we needed for worldwide
expansion. We spread our wings together into the 21st century as UNIT4 Agresso

In 2006, we sharpened our strategic focus by divesting our security activities to concentrate
exclusively on business software, Since then, our international products and services have been
focused on the rapidly growing niche market we defined as Businesses Living IN Change, or ‘BLINC'
for short. Our acquisition of CODA in 2008 enabled us to complement our solution portfolio for this
market with a best-of-class financial software suite designed for companies with fast-changing and

mixed application environments.

We have embraced a lot of change tn our first thirty years, Mare was needed in 2009, as we
demonstrated how well we could manage the challenges of the economic downturn and leverage
the synergies provided by the integration of CODA. And as we prepare for growth again, we embrace
change once more in 2010, re-establishing our name as UNIT4 in our new corporate identity

SNunita ¢ UNIT4

1990
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Message from the CEO
Dear Stakeholders,

Last year was tough - 2009 was the first of our 30 years to date in which our
revenue shrank. All of us had to navigate through an exceptionally severe global
downturn, so as we had expected, many of our clients quite reasonably decided
to postpone investments, We had foreseen a potential drop in our top line before
the year began however, and had made careful plans to manage our costs to at
least maintain profitability.

We put those plans into action early in the year, restructuring the business

in certain countries, cutting third party hiring and focusing on cash flow
developments. Despite a 4% drop in revenue, we increased our cash flow by more
than 23% and exceeded our profitability target by actually increasing EBITDA
before restructuring costs by 12%. It's a tribute to the great performance of our
people that we're able to report such strong figures in such a bad year, so I'd like
to thank everybody for their hard work and dedication.

We accelerated the completion of the integration of CODA to achieve synergies
faster. And instead of going for acquisitions in 2009 we focused on internal
opportunities, one of which was launching our FinancialForce.com joint
venture with salesforce.com. Cloud computing is a relatively small but exciting
market that's gathering momentum. We'll be making further investments in
FinancialForce.com in 2010, and we'll continue to innovate in the other online
and on-demand solutions we've been offering for some time. It has been
interesting to see clients not only using our on-demand solutions for specific
projects and purposes, but also discovering how easily they can be integrated
with their other UNIT4 applications to provide highly effective solutions to their
Chris Ouwinga  unique challenges.

As we'd expected, licence sales came under particular pressure in 2009, but we didn't suffer as badly as our main
international competitors and so we were able to gain market share. Although economic uncertainty remains, a good third
quarter, a strong fourth quarter and licence sales returning to growth in December give us optimism for 2010. While many
are predicting falling spend in the public sector, | believe UNIT4's business there will remain stable, since the sector has to
invest in technology that is proven to deliver efficiencies if it is to achieve the savings it needs to make. We've seen early
signs of a private sector recovery, and the M&A market is coming back. Indeed, we've started 2010 with the acquisition

of Consist, a profitable company that makes a good match with UNIT4. As well as providing significant cross-selling
opportunities, it will consolidate our leadership in the payroll segment and our strong position with local authorities in the
Netherlands

For many years we've been focused on helping our clients to ‘embrace change’, and we've now given that philosophy
increasing prominence in our new branding and corporate identity. The decision to align the Group worldwide under
the return to the 'UNIT4' name was a logical step as we increase the synergies across our operations. It will clarify the
distinction between our corporate and product brands and help us to communicate more clearly the significant size and
market position we now enjoy. It marks the beginning of an exciting new chapter in the history of our Group.

Chris Ouwinga


http://FinancialForce.com
http://salesforce.com
http://FinancialForce.com
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With a revenue of €379.4 million in 2009 we are a top six
mid-market ERP software player globally, and Europe’s
second-largest ERP supplier. With offices in 13 European
countries, as well six countries across North America,

Asia Pacific and Africa and sales activities in several other
countries, UNIT4 is headquartered in Sliedrecht, the
Netherlands. The company has 3,456 employees (December
31, 2009). UNIT4 has been publicly listed on NYSE Euronext
Amsterdam since 1998, and is part of the Amsterdam Small
cap Index (AScX)

f)['.-"'-"i_.’i'l! 1ONS

We specialize in delivering software products and services
designed to meet our clients’ specific operational needs,
regardless of industry or market sector

Our business solution specializations include:

* Enterprise Resource Planning (ERP)

* Human Capital Management (HCM)
* Financial Management
» Consolidation and Cash
* Financial Audit
* Expert Software Services.

Our solutions are designed to minimize the cost and
maximize the speed of change within commercial and
public sector organizations

Markets
Businesses Living IN Change (BLINC) is a horizontal
market segment that stretches across many vertical
markets. Organizations in this segment share a common
characteristic: they all face ongoing and rapid business
change
- they reorganize / need to reorganize more often than
oth

ers

- they acquire / merge more than others

they face more compliance/government regulation
pressures than others

- they face more organizational growth than others
(international expansion, increasing organizational
complexity, etc.)

they are pressured to perform better than others to meet
[ exceed expectations from their external stakeholders

(stock exchange-listed organizations, governmental
organizations, etc.)

The dynamic organizations in this segment do not "just”
need software that delivers the right functionality. More
importantly, they need software that allows them to
respond to change at the right time at the right cost - i.e.
simply, quickly and cost-effectively. Such organizations are
best served by UNIT4




Our expertise is built on 30 years of knowledge and
experience, helping businesses living in change across a
wide range of commercial and public sectors

Our key markets include
* Local Government
Higher Education

« Financial Services

* Professional Services

« Retail

» Transport & Logistics

» Wholesale & Distribution

We work with our clients to deliver strategic and long-

term business benefits, further enhancing our products
and services in the process and often creating dedicated
solutions to meet their specific needs

International products

For medium-sized service-intensive organizations, UNIT4
markets the Agresso Business World ERP suite that is
widely acknowledged as the business software solution that
delivers the lowest total cost of change. This is achieved
thanks to its VITA™ architecture, which allows for ongoing,
post-implementation changes without the typical external
IT costs and services that cost firms huge sums of money
each year,

For medium to large-sized organizations seeking a 'no
compromise’ approach to financial management, UNIT4
markets the CODA best-of-class financial software suite
CODA is differentiated by its LINK™ architecture, which sets
it apart from ordinary accounting systems by providing a
financial information backbone for companies with fast
changing and mixed application environments
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Other international products in the Group's extensive
portfolio of applications include FinancialForce.com, a
cloud-based financial management solution, Agresso
Wholesale, Agresso CRM, UNIT4 Talent Management,
UNIT4 Collaboration Software, ekon and various UNIT4
accountancy products

Local products

In the Benelux and a number of other countries, UNIT4
offers specialized business software for SMEs and
specific vertical sectars, such as wholesale, accountancy,
1ealthcare and financial agents. We also offer a range of
solutions for payroll administration and human resource
management. All applications have extensive facilities for
reporting and management information

Flexibility and choice

A unique feature of UNIT4's offering is the flexibility and
choice we provide to our clients, especially in terms of

how they wish to deploy their solutions. Many of them can
either be deployed on their own premises, or hosted, or can
run in the cloud. They can be deployed as a shared service,
in their own dedicated environment, or with a range of
outsourced business processes, such as payroll or invoice
management. To facilitate even more flexibility and choice,
we provide various delivery and payment combinations, and
multi-platform hybrid computing services

'Businesses Living IN Change (BLINC)' is a registered trademark in the name

of UNIT4 Business Software Holding BV



http://FinancialForce.com

Product portfolio overview

Market

Solution Brand Product Clients Countries position
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Key figures 2009

| ntimuing o

| Revenue 379.4 393.6 308.8 230.7 194.5

Operating result before depreciation and impairment (EBITDA) 750 70. 51.9 424 35.7

Employees and ratios

Revenue 3.9 6.6 70.3 183.7 161.8

Operating result before depreciation and impairment (EBITDA) 2.4 -4.2 -2.6 4.9 09

Employees and ratios

Total

Revenue 383.3 400.2 ama 414.4 3563
Profit before impairment 35.0 30.3 351 26.3 23.8
Total number of employees at 31 Decamber (FTEs) 3,320 3,486 3.412 2,933 2,09

Balance sheet

Total equity 134.9 97.7 165.2 133.0 108.9
il eq 4
Interest-bearing (syndicated) loan 145.9 165.9 0.0 0.0 0.0
Liquidity’
L nts | )
Basic earnings per share before goodwill related items 1.33 115 1.35 1.02 0.93
in €001
for further information see paragraph 6.16 of the Financial Statements

 continuing
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Earnings per share Revenue split by category

BEFORE GOODWILL-RELATED ITEMS AND IMPAIRMENTS

s — 15%
_//,/ .35 e (1.3
e €L1s 47%
— g} 002 2009
€0.93
18%
Jo 106G 00 i (
Products
Services & others
Contracts & subscriptions
Revenue development gy
«3936m a4 m
«30B.Bm
«230.7m 18%
€194.5m :
A2%
2008
+22% +19% +34%, +2E% 4%,
b - 40%
2005 2006 2007 2008 009
Products
services £ others
Contracts & subscriptions
EBITDA development o sim S e
/0.0l m
€59 m
ed2Am
«35.7 m

+16% +19% +11% +15% +T%




14 REPORT & ACCOUNTS | 2009

Our identity, vision, mission
and strategic approach

UNITS

Our corporate identity

In January 2010 we announced the change of our name
to UNIT4 from Unit 4 Agresso. This allows us to present
ourselves to all our stakeholders with a single, clear name
and vision worldwide. A series of acquisitions in recent
years has seen the company grow to become a top six
mid-market ERP software player globally and one of

the largest European ERP suppliers. The Group has a
growing number of products and brands around the
world. The rebranding improves global awareness, clarifies
our position in the market and provides a strong and
clearly differentiated platform for the next stage in our

company’'s growth

We began applying the name UNIT4 across all the companies
in the Group worldwide from February 1st, and so this annual
report is one of the first major corporate publications to
feature the rebranding. Please note that while the name
UNIT4 is used throughout this report, the official renaming

of the parent company, Unit 4 Agresso N.V,, requires the
consent of our shareholders and an amendment to our
Articles of Association. The request for their approval will be
on the agenda of the General Meeting of Shareholders on
May 12, 2010

Our proposition 'Embracing Change' highlights our focus
and vision to set the global standard for business software

that helps dynamic businesses in both the commercial
and public sectors adapt to internally and externally
driven changes simply, quickly and cost-effectively. It
clearly differentiates us as a company dedicated to helping
our clients to cope with change in its many forms. This

is particularly resonant in the uncertain economic and
market conditions we and our clients have been facing,
and so we have chosen ‘Embracing Change’ as the theme
of this year's annual report

Our vision
UNIT4 aspires to set the global standard for business
software that helps dynamic organizations to embrace

change simply, quickly and cost-effectively

Our mission
We create, deliver and support adaptable business
software and services globally that help organizations to

manage their dynamic business needs effectively

Our strategy is to grow organically and by acquisition to
expand the scope of our solutions, the sectors we focus on
and our routes to market

We wish to be known for the quality and innovation of our
software, services and partnerships, the passion and skills
of our people and the success of our clients.
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SWOT analysis
Strengths

Leading position in the public sector

In the public seéctor, we have a leading position in Sweden,
Norway, the Linited Kingdom and Ireland, and in the Benelux
UNIT4 also enjoys success and growth in the public sector in
other countries. With our clear track record and commitment
to serving public bodies, it is easier to maintain strong market
positions in the public than in the private sector, making this

strength particularly valuable while challenging economic

conditions continue

Product range

We have a range of strong products that generate considerable
customer satisfaction and are focused on fast-changing
(BLINC) arganizations. In addition to our international flagship
Agresso Business World and CODA product suites, UNIT4 also

has a range of leading vertical and horizontal products

Strong market position in Europe

UNIT4 s the world's sixth-largest mid-market ERP solution
provider (source: IDC), with particularly strong positions in
Europe, and the fifth-largest supplier of financial software in
the EMEA region (source: Gartner)

Low customer turnover and solid organic growth

Great customer satisfaction and a large share of revenue from
the public sector ensure a stable client base and low customer
turnover, This also contributes to consistently solid organic
growth

» Healthy financial track record

UNIT4 has built a healthy financial track record throu

ustained strong profitability

» Market knowledge

We have developed a uniqt

v thorough knowledge of the

vertical ms

s we serve with specialized, standard products

developed fort for open, interoperable

financial systems

Weaknesses
« Relative size

We remain relatively

competitors
» Brand awareness

e of the B

lis weakness into
a key reasor randing however

brand aw steadily improve

» Small market size in some countries

INIT4's market positions remain too small in some countries t
nable them to make a substantial contribution to profitability
Opportunities
« Larger and longer pipeline
Our customer base continues to WV and eoqrap
footprint continues to broaden. This provides us with many
pportunities to sell more of our products and services to

* Restructuring and cost management
While we expect to see the baginnings of an economic upturn
in 2010, organizations will continue to focus for some time
on restructuring and cost management. UNIT4 is well placed
to benefit {from this by offering solutions that are known for
their low total cost of change, Our solutions always provide
nigh levels of control and visibility across the organization
whitch 1s essential in such turbulent drcumstances

Cost savings through synergies

The shared focus of UNIT4 solutions on BLINC organizations
cantinues to offer many opportunities for further cost
reductions from leveraging R&D, marketing and sales
synergies

Realizing potential of FinancialForce.com
FinancialForce.com is the only accounting application
developed and delivered on salesforce.com's enterprise
cloud-computing platform. Enthusiastically received on its
introduction in 2009, this product suite offers significant
growth potential for 2010 and beyond. Its subscription model
and fast time to implement make it particularly attractive in

the current economic climate

German public sector

Many local and regional authorities in Germany must replace
their business software to comply with recent legislation
reqguiring the use of a dual-entry accountancy system. We
have strong local references now, and can continue to benefit
from this replacement market

* Partnerships

Cooperation with partners in sales, implementation and/or

maintenance our further international

growth cost-effectively
* Demand for total solutions

Cust

QIMers are INcre

solutions

isIngly

ding complete

and to wor

vith [ewer suppliers. We are

benefit from this through our own

now more able to

sojtware and throuagh

b

the strategic partnerships we are bullding with systems

integrators, outsourcers and specialist software providers

Threats

« Continuing effects of economic downturn

While we e

xpect the return in private sector icence sales

growth we saw at the end of 2009 to continue in 2010,

N Many countries may

inue to impact public sector licence revenue, This threat

may well be offset by ector organization
nvesting in our software in to achieve the cost saving
they need to make however

* Price pressure
The general price 1ce sales Services

MMy

« Consolidation



http://FinancialForce.com
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UNIT4 and our clients:

embracing change

%

UNIT4 isn't alone in undergoing so much transformational
change of course. Almost all businesses and public sector
organizations have to deal with significant change from

time to time. Sooner or later, they are faced with managing
internal growth, or the need to transform, evolve or
reorganize. They may need to change to ensure they comply
with changing legislation or regulations. The need for change
may be driven by a merger or acquisition, or by developments
in their financial management or business processes. They
may need to adapt to changes in their market, to fluctuations
in the economic cycle, or to meet the challenges of a new
market entrant. And for most businesses today, the pace,
scale and impact of the changes they face are all growing

More agile and responsive

We've worked with thousands of different organizations
around the world to help them solve their business
problems, to navigate successfully through changing
markets and uncertain times. Today our solutions are
acknowledged to be the best for organizations that are
facing a lot of business change simply because they prove
to be easier, faster and more cost effective to change than
any other solution in the market,

This capability brings a lot of advantages: UNIT4's solutions
have given our customers greater visibility of their
organizational performance. They have enabled them to

\

achieve their own objectives and those that have been
imposed on them. They have made them more agile and
responsive to customer and market demands, or helped
them to cannect more effectively across their operations
and beyond, linking more effectively with their suppliers
and customers

That's what we do, and that's what we do best. We help
clients to embrace change, as we have ourselves over the
last three decades. More than just helping them to identify,
cope with or survive change, we help them to transform
change from a threat into an opportunity. By helping them
to exploit change and to seize the opportunities it presents,
they are able to differentiate themselves as businesses
which turn change into a strength instead of a weakness.

Businesses Living IN Change

UNIT4 business software is designed and optimized to
enable our customers to embrace change simply, quickly
and cost-effectively. Our broad and growing portfolio of
solutions bring benefits to organizations of all types and
sizes in a wide range of markets and industries, in both the
commercial and public sectors. Those who benefit most are
those organizations that are characterized by the speed,
frequency and scale of the change they face. We call them
Businesses Living IN Change, or ‘BLINC' for short

‘BLINC' organizations have a range of defining
characteristics. They may need to reorganize more than
maost or be involved in more mergers and acquisitions.
They may face more compliance or regulation issues. Their
organizations are generally more complex than most, and
growing faster. They may be listed companies striving to
meet or exceed their shareholders’ expectations. They may
be public sector organizations faced with tighter budgets,
higher targets, changing objectives and stricter reporting
rules. What is certain is that they need more from their
business software than for it just’ to deliver the right
functionality. It should empower them to respond easily and
effectively to change at the right time and at the right cost.
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Inflexible ERP systems and business disruption
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Embracing change, avoiding disruption

Avis takes the right road with CODA

Financials

Take Avis Europe, for example. Since purchasing UNIT4's
CODA Financials three years ago, it has become this leading
car rental company’s core financial accounting solution used
both by its European Head Office in the UK and across all

of its European corporate locations. Before selecting CODA,
Avis had used a traditional mainframe, green screen system,
which was very labour-intensive with higher support

costs. Avis evaluated a number of the leading market ERP
solutions, but found that they were too prescriptive and
invalved high project management costs, Impressed by their
rich functionality and the ease with which data could be
extracted, Avis selected the whole suite of CODA solutions
including Financials, CODA's XL reporting tool, purchasing,
billing and fixed assets. They also selected Manager, a
process management and finance automation tool which
ties together all the systems and (manual) processes that
take place outside the CODA solution but impact the
financial position, thereby ensuring maximum compliance
and auditability, especially in changing circumstances

They deployed CODA centrally and provided access to its
European operations, including its financial shared services
centre, via the web

As Avis found CODA to be intuitive from the beginning,
they needed relatively little support from UNIT4 consultants
during the implementation. The speed with which they were
able to roll out the solution meant that smaller countries
were going live within a month and they could maximize
the return on their investment. Not only did CODA provide
the flexibility, rich functionality and ease of use they

had hoped for, it enabled them to seamlessly handle the
different currency and legal requirements of their European
operations. Today, CODA Financials is used by some 40-50
people within Avis' European operations and around 150 in
its administration centre in Budapest, while another 2,000+
employees have access to the CODA purchasing module.

For Avis it's crucial to use the best tool for the job. Therefore
CODA's ability to seamlessly integrate with their other key
business applications was, and continues to be critical for
Avis. Systems managing rental transactions, purchasing,
asset management and reporting across Europe are tightly
integrated with CODA Financials thereby relying on CODA's
differentiating LINK architecture. One component within
the LINK architecture, CODA's single Financial Model,
facilitates Avis' own reporting solution to pull information
directly from CODA, including the vehicle rental data that

is automatically uploaded from their revenue distribution
system into Financials to give them a comprehensive view
of their financial position. CODA LINK also facilitates a
dynamic link with their document imaging system, enabling
them to view supplier invoices from within the application,
giving them quick and paperless access to all the relevant
data when dealing with supplier enquiries. CODA Financials
continues to demonstrate its ability to grow with and adapt
to Avis' changing business needs, delivering the information
they need in the right format and at the right time.

Berkshire Shared Services and the agility
of Agresso

Meanwhile Berkshire Shared Services (BSS) is a good
example of how UNIT4 is helping public sector organizations
to embrace change. Hosted by Berkshire Healthcare NHS
Foundation Trust, BSS provides a wide range of non-clinical
support services to National Health Service and other public
sector bodies in Southern England. It manages physical and
IT assets worth more than €180 million, reflecting its ability
to deliver a shared service portfolio of support functions

in Finance, Estates and Facilities and Health Informatics
BSS has been through three major NHS restructurings in
recent years but its Agresso Business World ERP system has
enabled it to adapt to them rapidly and effectively, thereby
serving over 1,500 users across various organizations.

Thanks to its agility the team at BSS has been able to
continually adapt their Agresso Business World system to
the changing circumstances they face and so that it works
just the way they want. Like most other organizations in the
public sector, they have a responsibility to provide the best
possible service to their government-funded clients, and

to do so within set budgets. Soon after it had implemented
UNIT4's Agresso Business World, it was able to deliver cash
savings of over €3 million to its clients and at the same time
exceed their expectations for service delivery.
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Agresso Business World allows BSS to make unlimited, ongoing post

implementation changes without the need for hiring expensi

experts. This is thanks to its unique VITA architecture, which
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processes) and delivery madel (reporting and analysis) are

move in lock step. When BSS needs to make a change in one of them, the

Another example of how we help our clients embrace change comes fr¢

the Netherlands, where the UNIT4 Cura product range has been d

- healthcare

rAmarant p

for around 3,000 mentally i over ten dis

Dutch province of North Brabant. It offers a broad portfolio of services from

peripatetic care and day clinic treatment through couns ol and |

offerings to housing and residential care. Amarant is currently implementing

UNIT4 Cura as its umbrella healthcare information

em

The management of the ve

ant provides have a high deg

autonomy. Its services department |

driven by the demands of its interna

has chosen a dec

is currently not only ha

changes in the way care is financed, but

the continuing roll-out of an Electronic Client Dos (ECD) m throughout

the Netherlands. The solutions it had been using were unable to support the

changes that it n

eded to implement in Its of

Amarant dec

) bring in an external consultancy

new ICT system. The solution allows

all Amarant staff and the c

easily ar client data within the

1ational ECD from

With this, its user-friendliness and the expansion pt

it soon became clear that UNIT4 Cura would best meet their needs

enable them to manage the changes they faced. All Amarant’s 2,000 er
}

are expected to be working with the s f 2010
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IKEA globalizes with the help of UNIT4

An international client that UNIT4 has been helping to
embrace change for many years is IKEA. Given IKEA's rate of
expansion and globalization even a decade ago, It had been
investing heavily in IT over the years. Different languages,
operating environments, processes and technology in

each location had made it difficult for IKEA to operate as
efficiently as it wanted to. Despite the strong store synergy
driven by the concept, different countries and retailers were
collecting different levels of financial information, so there
was no continuity. IKEA had been operating different finance
systems within the Group which was expensive, and the
technology required major updates to keep up with business
expansion. It also meant that consolidation of accounts
across the business was complicated and manual inputting
of information ran the risk of serious discrepancies in their
financial reporting.

IKEA concluded that it needed to streamline the accounting
working routines over all locations and to operate in

the same way across all countries, stores and finance
departments. A single global finance system would help
IKEA collect data at a detailed level and ensure that every
store was collecting the same level of information and

reporting from the same set of standards. The company
found the answer in UNIT4's CODA Financials. Initially
implemented at the end of the 1990s to manage issues
resulting from Y2K and the introduction of the euro, CODA
was chosen to achieve the longer-term goal of having

one common finance system globally that would make
accounting quicker and easier. A big and high profile project
at the time, CODA was implemented in Sweden, servicing
Europe, in Philadelphia, servicing North America and in
China, servicing IKEA operations in Asia.

Having used the client/server version of the CODA software
for many years, IKEA undertook a major project in 2006

to upgrade to CODA's latest web browser version and to
design and implement a single format for its global Chart of
Accounts. Using a standard Chart of Accounts means that
integration with IKEA's operational systems is easier and
faster. CODA's LINK architecture and the tools available with
the product allow for easy integration of source systems and
data and makes system integration seamless, so financial
reports are more accurate because staff don't spend as
much time inputting data manually. The risk of manual error
has been reduced and month-end and year-end reporting
times have improved considerably




Adecco grows in Norway with Agresso
Our last example of how we are helping our clients

to embrace change is provided by Adecco, the world’s
leading provider of HR solutions and a Fortune Global
500 company. The Adecco Group has over 28,000 FTE
employees and more than 5,700 offices in around 60
countries providing temporary staffing, permanent
placement, outsourcing, consulting and outplacement
services. Adecco is also the staffing and recruitment market
leader in Norway and the Group's business in the country
accounts for more than 50% of its turnover in Scandinavia
Agresso has played a central role in the vigorous growth it
has experienced in recent years

Adecco in Norway has been faced with significant merger and
acquisition activities, which have involved substantial internal
reorganization. To manage the change involved, it recognizes
how vital it is for its systems to be scalable and able to 'fit
together’. Its Agresso solution, powered by its underlying
VITA architecture, has continued to meet these requirements,
covering finance, salaries, invoicing and projects. The

solution has provided a significant competitive edge. When
new framework conditions demand changes, Adecco can
change both its processes and models quickly and easily. The
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company has found that its Agresso solution is extremely
change-friendly and helps prevent old routines from dictating
how it builds its culture as it has continued to grow

We could not provide a better summing-up of what
embracing change means to UNIT4 and our clients than
Stian Nygdrd, Nordic Financial Director at Adecco, so we'll
gladly give him the last word

“There is no point generating changes to internal business
processes if the management tools do not take them into
account,” he says. "I know of no other ERP systems that could
have provided us with the same opportunities as Agresso, We
can make most of the adjustments ourselves in the Agresso
user interface. For example, we only had to spend a short
amount of time on system configuration when changing our
reporting routines. Agresso is superbly suited to companies
that know that the future will be one of change and new
requirements,”
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Management Board

Jos Andeweg

Jos Andeweq has been a member of
the Management Board of UNIT4 since
2007, and has been the Director of

the company's Benelux division since
2001, He also manages the Agresso
operation in France and is responsible
for international Human Resources
management. He originally joined
UNIT4 as Head of Training and has filled
different management functions in
various locations around the company
In 2002 he completed an Advanced
Management Program at the INSEAD,

Fontainebleau

Jeremy Roche

Jeremy Roche was the CEO of CODA

and, following its acquisition joined

UNIT4 as a member of the Management
Board on 29 April 2008. He is principally
responsible for the operations in Spain,
France (CODA), Asia Pacific, international
R&D and FinancialForce.com. He began

his career at IBM, after which he held a
number of senior roles at UK software
house Lychgate. He joined Science Systems
(now SciSys) as Commercial Director in
1990. Following the acquisition of CODA by
Science Systems in 2000, he successfully
led CODA through its de-merger, flotation
and subsequent strong growth. He was
one of the initiators of the European
Software Association in 2005, and has
been its Chairman for the last four years
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Executive Committee

The Executive Committee consists of the membe it the Manager

regions and certair ther key othicers. As UNIT4's main consultative body. the Executive mmittee discusses Key




Report from the Management Board

Total revenue €379.4 million 4% Kev highlights: 2009
« Net profit up, primarily due to the impact of cost savings
EBITDA (Earnings Before Interest, Taxes

Depraciation and Amartization) €75.1 million « Without restructuring costs, EBITDA rose by 12% and
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Financial Overview

Revenue and gross margin
Total revenue from continued business activities declined by 4% from €393.6 million to

€379.4 million. As a result of the improved utilization of the billable resources, the costs of

externally hired consultants decreased strongly, resulting in a gross margin improvement

. The gross margin fell by 2% from €353.6 million to €347.3 million. On a

from 89.8% to 91.5%

pro forma basis (based on constant currencies and including CODA for 12 months in 2008),
revenue declined by only 3%. Extensive information about revenue growth by category and

country can be found in 'Review of 2009’ on page 33
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Review of 2009
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Growth and distribution of revenue
In total, revenue declined by 4% to €379.4 million (2008: €393.6 million)
Based on constant currencies and including the CODA Group for

the full 12 months in 2008 (pro forma) however, total revenue only
declined by 3%. The weak economic climate principally affected income
from licences, Investrent decisions took longer or were postponed
mainly due to less funding availability. Nevertheless, UNIT4 was also
able to convince many organizations in 2009 of the importance of
efficient business software, not least in view of the changes they

were undergoing

In terms of distribution by market sector, revenue from the public
sector decreased to 34%. To a large extent, this is due to the fact
that the presence of CODA in the public sector is less strong. The
professional services sector provided 55% of the total, with the
remaining N% provided by a group of other sectors, such as logistics.

Looking at the geographical distribution of developments in revenue,
Spain (-14%) and the UK (-13%) performed least well, in part as a result
of the restructuring measures we took in 2009. Swedish revenue
declined by 6%, but this is purely a result of exchange effects, as in

the local currency there was an increase of 3%. The development in
revenue was flat in Norway and Germany, while growth of 3% and 11%
was achieved in the Benelux and North America respectively

Products

Revenue from product sales (licences) declined from €69.9 million

in 2008 to €58.9 million in 2009 (-16%). Especially in the first three
quarters, the decline in licence revenue (in excess of 25%) was

greater than had been expected, but in the last quarter we saw an
improvement in our markets resulting in flat licence sales, and a return
to growth in December. Licence sales only represented 16% of total
revenue in 2009 (2008: 18%) and just 26% of these sales were to

new clients



34 REPORT & ACCOUNTS

Revenue from services de million n which UNIT4 retains a controlling stake
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Developments in our
geographic markets

How we apply our strategy in the
countries where we operate

» a strong focus on the BLINC target group (Businesses Living IN Change)

an optimized local market approach for the markets and sectors with the best
opportunities

the goal of obtaining a leading position in the sectors in which we are active,

The optimal product mix and market approach in each country are strongly
linked to the dominant sectors and existing market positions there. Based on the
local market circumstances and opportunities, country organizations extend their
product offerings by developing new products themselves, by offering additional
products via partners or by acquisitions.
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services, engineering, healthcare and educati

economic downturn and already having a very large n

share in both the commercial and public sectors, sti

revenue growth was genera ted again in 2009. Revenue

in Norway rose from €31.5 million to €33.6 million (+6

A number of new clients were signed during 2009, In the

public sector, strategically important contracts with Barum

Kommune and Ser Trendelag Fylkeskommune confirmed
UNIT4's strong position in the local government segment. In

the commercial sector, new clients such as DOF Subsea and

Wartsila were added and reinforced our presence within the

offshore industry

SPAIN

UNIT4 Ibérica has tJ”Iu @s across

ve network of

Equatorial Guinea

partners this & ervice these geographic markets

as weil as many othe

d Portuguese-speaking
territories. Across these us strongly on the

tion and service sectors

manufacturing, wholesale, distrib
(especially financial services), the construction sector, tax

advice sectors and f-il!i!itl."ll_] practices

Significant business is also generated from the

1blic

|’ L
ally in healthcare. Of all the

pean markets, Spain

an the worst hit by the economic downturn, and there

was still no sign of a sustained rec

ary at the end of 2009

The restructuring of our organization that had begun in

2008 continued through 2009, and headcount was reduced

further to align costs with declining sales. Revenue fell from

€42.8 million to €36.7 million (-14%) tivities in UNIT4's

corporate R&

centre in Granada were expanded with

elopment activities for elements of the FinancialFarce

com offering in addition to expanded contributions to the

Agresso product line.

UNIT4 Ibérica offers a number of ERP system

important of which being ekon. Ekon is an a
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there are good prospects for strong sales of ekon Ready
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ional authorities in Spain did little

eam was able to announce in May that

the Conselho de Maputo, the city council of the capital of

Mozambique, had selected Agresso Business World in a
€2.2 million deal. Maputo, with over 2.1 million inhabitants

s World to modernize its financial and

ect, which is financially supported

by the World Bank and should be completed during 2010

will also enable council employees to share data with

ambique’s central bank and other national institutions

GERMANY

Qur mid-term strategy in Germany is to focus principally
on the public

with a se

sector, mainly local and regional authorities

ary focus on not-for-profit and business

services in the commercial sector. Revenue for the year

was stable at €18.4 million. Agresso software and services

are supplied to hundreds of cities :

1d public organizations,

amounting to more than 200,000 users, and maintenance

services In the public sector stable revenue base for

UNIT4 in Germany

Under the new NKF law, which came into f

orce in January

2009, all German local and regional authorities must

switch to a double entry accounting system. The Agresso

suite confi

blic Sector product rms fully to the new
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Forecast for 2010

e O R e T g
IN SOme respects o

cast for 2009 was easier to make, in that it was generally

accepted that the mar

et would decline and that this would impact the top line. At

12 Start !'_‘.-i 2010 there 1s more uncey rainty the market will I \prove, but at wnat rate

uch are unknown fa wWill almaost certainly vary on

With the success of the cost reduction and restructuring measures undertaken in 2009, our current
cost structure has ensured the whole organization is in better shape than ever. The fact that recurring
income now represents a larger portion of total revenue indicates that our results have become more
stable and predictable. The rebranding to UNIT4 will help us to drive future growth and value.

Further investments in the new FinancialForce.com organization will be made in 2010, which we
estimate to be around €4 million more than in 2009. We see opportunities again in 2010 for acquisitions.
Our principal focus in this area will be on growth markets and synergistic functionalities, such as Human
Resource Management (HRM).

The business software market

Many organizations need to replace their business software, as in many cases the solutions they are
using have been in place for around ten years. The continuing global downturn will mean that many
will continue to postpone the investment required however. Nevertheless, there are also organizations
that will choose to invest in new business software to enable them to cope with the difficult market
conditions more efficiently and effectively, or to make restructuring easier.

The contribution of service-based organizations to the gross national product of developed countries
has been continuously increasing for many years. Research indicates that manufacturing companies
now represent less than 20% of the gross national product in OECD countries. Even in manufacturing
companies, the importance of service provision and the relationship between services and production
has led to a focus on service organizations. Service providers are important examples of BLINC
organizations — Businesses Living IN Change — UNIT4's key broad target group.

Investment policy is likely to continue to differ greatly by vertical market in 2010, For retail, production
and financial services the forecasts are mainly negative, For the public sector, the leisure sector and
education, where UNIT4 is well represented, the forecast is moderately positive.
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Personnel and organization

In 2009 the average number of employees, based on full
time equivalents (FTEs), remained largely unchanged at
3,323 (+0.6%).

UNIT4 has a number of centrally formulated principles
for personnel and organization, described below. In

other respects, personnel and organization policies are

optimized by regio
Initiatives

and operating company. A number of

 reqularly undertaken in all countries in order
to further improve the professionalism of employees and

organizational efficiency

For changes in employee numbers and FTEs allocated to

department, see the Financial Statements, note 6.8

Number employees 2009 2008 Vvariance
Average number FTEs 3 3,302 +0.6
Number FTEs end of year 3,270 1416 -4.3%
Total number employees with

current employment contract 3456 3,609

UNIT4 endeavours to be an employer of choice. Attractive
primary and secondary employment conditions, training,
and opportunities for professional and personal growth
are important factors in this respect. Our open, informal
company culture attracts many young professionals. The
achievement of clearly communicated objectives, short
lines between management and employees and the many
opportunities to shape personal development and career
path are central. UNIT4's values are integrity, pride in your

company and your work, and loyalty

While additional
until the

orts had to be made in 2007 and

nd of 2008 to expand our capacity to align it
with the growth then being experienced, deteriorating

market conditions then required us to put a temporary

stop to recruitment activities. While this enabled us to
limit the need to reduce headcount, the reorganization
and restructuring we required to reduce costs during

the downturn in 2009 meant that the total number of






http://unil4.nl/werken-bij

52 REPORT & ACCOUNTS 009

Corporate Social Responsibility

As we state in our Business Principles, published on our
website, UNIT4 strives to be a responsible corporate
citizen, acting with integrity towards our shareholders,

customers, employees, suppliers and business partners,
competitors, governments, resellers, and others who can
be affected by our activities. In everything we undertake
to achieve our business objectives, we focus not only on
the direct economic value of our products and services, but
also on the short and long-term side effects our activities
have on our stakeholders, the communities where we

operate, the environment and society as a whole

UNIT4 has developed a programme that sets corporate
social responsibility (CSR) ambitions and objectives for the

whole company. Qur CSR vision is

« UNIT4 wishes to create sustainable value for all our
stakeholders by using the best paossible working methods
in all the areas in which we are active, by remaining

competitive and by being respected for the way we operate

CSR and our stakeholders

To provide a clear overview of the nature and extent of the
effects of our activities on our stakeholders, we have divided
them into seven groups. These are

* our shareholders

* our clients

= our :-“I'H['?Ir.'.",-"’.’(-“.-.

* Qur suppliers

the local communities where we operate

our industry and society at large, and
« the environment

Below we describe the overall and specific objectives of our
CSR programme as regards group, together with progress
made against these in 2009

Shareholders

UNIT4 strives to conduct its operations in accordance with
the highest standards of accepted corporate governance.
We aim to achieve a satisfactory return on equity, with the
intention of maintaining a sustainable dividend payment
to shareholders, while at the same time retaining sufficient

funds to generate profitable growth. We attach great

value to our relationship with our shareholders and the

financial markets, and we provide timely, regular and reliable

information on our activities, structure, financial position and

performance. UNIT4 is convinced that developing substantial

and durable value through our activities for our shareholders

is only possible if our activities are reported transparently

and are based on sound CSR principles. This includes

+ achieving good financial results

* maintaining sound corporate governance

« publishing a transparent and accessible annual report
that gives a complete view of our activities and our
economic, social and environmental performance

ensuring that UNIT4's business decisions and actions are
governed by our Business Principles, Code of Ethics and

Business Conduct and associated policies

Our specific CSR objectives as regards our shareholders are:

« to fully and accurately report on revenue and profit
growth compared to previous years

» to ensure the requirements of effective corporate
governance and risk management are met

* to report on our social and environmental performance
as well as our economic performance

« to pubfish all relevant documents related to our corporate
governance, Business Principles, Code of Ethics and
Business Conduct (including our whistleblower policy),

remuneration and other policies on our corporate website

Progress in 2009:
» we achieved good financial results for our shareholders
* we include a de

tailed description how we comply with the
new Dutch Corporate Governance Code ('Frijns Code’) and
how we manage risks effectively in our 2009 annual report

= our annual report is transparent and accessible and gives a
clear and complete view of our activities and performance

= all relevant documents regarding corporate governance
etc. have been updated and published on our website

» we have maintained a sensible cost base and reviewed
our key suppliers to ensure best value

Clients
UNIT4 aims to be a good and reliable supplier to its clients
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Risks and risk management

The main risks that could threaten the profitability and
growth of a medium-sized internationally active producer
and supplier of business software, especially with growt
AMDItoNs such as those of UNIT4, are

* macro-economic conditions that lead to decreasing

At UNIT4, we encourage entrepreneurship throughout » the availability and salary level

the organization, which means identifying and seizing pressure on market rates [o

The nsks inherent in entrepreneurship * the disappointing performance

nd controlled however, and UNIT4's planned financing charges following an acquisition

UNIT4 aims to maintain a moderate risk profile. The main

KS are just

ring that the product portfolio contains a range
of software products and functionalities that meet the
needs of a broad spectrum of (potential) customers

« income being distributed over many countries and

different market segments
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The Board of Directors of UNIT4 is responsible for the
maintenance and development of an accurate framework
for risk management and control and also, as far as possible,
the active management of the strategic, technological,
operational, financial and compliance risks that UNIT4 faces
We declare that the substantial risks with which UNIT4 is

confronted are described in this Annual Report

As well as local and consolidated reports, which provide
insight into the extent to which risks are prevented and
controlled, UNIT4 takes due consideration of the findings
of the external auditor, Ernst & Young Accountants LLP,
which audits the annual report. Based on the reports,

our own observations and experiences from the past, the
Board of Directors declares, with reference to best practice
provision 11.1.5 of the Dutch Corporate Governance Code,
that the framework for risk management and control, as
described above and in the Corporate Governance section
of this report, provides a reasonable assurance that the
financial reporting does not contain any errors of material
importance and that this framework worked properly in
the 2009 reporting year. Its true effectiveness can only be
evaluated based on the results aver a longer period and/ar
based on specific checks of the design, the existence and the

function of the internal management controls

In accordance with the Dutch Financial Supervision Act

section 5:25c¢, the Board of Directors decfares that, to the

best of our knowledge

« the Financial Statements for 2009, which have been
prepared in accordance with the International Financial
Reporting Standards (EU version), give a true and fair
view of the assets, liabilities, the financial position and
srofit or loss of UNIT4 and the companies included in the

consolidation; and

the annual report gives a true and fair view of the
situation per December 31, 2009, the state of affairs
during the financial year of UNIT4 and related entities
which are consolidated into the Financial Statements, and
the essential risks with which UNIT4 is confronted
Sliedrecht, the Netherlands, 26 March 2010

Board of Directors

Chris Ouwinga

Edwin van Leeuwen
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Supervisory Board
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Supervisory Board

[ ] | S \ \/eaamad
jonan A. Vunde

Appointed in 2002, Current other positions
Supervisory Director of Siennax International BV
and Interim Managing Director of Practis Holding
B.V. Mr Vunderink has many years of experience in
the IT industry, both in the market for professional
services and for software products. He has led

nternational expansions and is an expert in the

area of marketing and account manac

Theo ). van der Raadt

Appointed in 1997. Current other
Chairman of the Supervisory Board of Desso

Group B.V,, Chairman of the Supervisory Board of
Maandag B.V. and Director of A-Lanes A12 B.V. Mr

Van der Raadt has extensive general management

experience and specific knowledge in the area of

financial corporate governance
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Report of the Supervisory Board

Consultation and meetings

During the year, the Supervisory Board has discussed the

development of UNIT4 regularly and i

n depth. There were

nine Supervisory Board meetings. The Audit Committee

(AC) and the Remuneration Committee (RC) both had

two meetings

' [ 4 Supervisory Board meetings overview

April 21, 2009
May 14, 2009

june 7, 2009

june 30, 2009

November 2, 2009

December |

With and without MB

Without MB
With and without MB

With and without MB

with and without MB

With and without MB A(

With and without MB A(

and R(

with and without MB R(

Most important
subjects

Approval budget 2009

1008 financials

with accountant
Q109 financials
Preparation GMS
FinancialForce com
project plan

Long term strategy
Risk Management
H1 09 financials

Full year result

esumales

rporate (
developim
Remuneration Policy
2009 Results, 2010
expectations and plans
Performandce
evaluation
Remuneration Policy
and Incentive scheme
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Remuneration of the Board of Directors
C.Ouwinga E.T.S5. van Lesuwen
2009 2008 2009 2008
Total 1,177 1,197 889 916
Share options granted to the Board of Directors
Director Year Outstanding at Awarded in Exercisedin Expired Outstanding Exercise Price on Expiration
1 January 2009 2009 1009 in 2009 at price (€) exercise date
December date (€£)
2009
125,000 50,000 0 0 175,000
125,000 50,000 50,000 0 125,000

Total 250,000 100,000 50,000 0 300,000
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Corporate governance

‘ o
/

-

Developments in corporate governance
The Corporate Governance Code Monitoring Committee presented an updated Dutch

Corporate Governance Code at the end of December 2008, and this came into force on

January 1, 2009. The full text can be found at www.commissiecorporategovernance.nl/Dutch

Corporate_Governance_Code

In August 2009, the Supervisory Board installed an audit committee and a remuneration

committee. The requlations of these commitiees are attached to the Supervisory Board

regulations as Annex D and E, and published on the corporate website at www.unit4.com

Reporting year 2009
The 2009 Dutch Corporate Governance Code (‘the Code’) applies to the 2009 reporting year
UNIT4 strives to respect the Code as far as possible, and to make this public

Therefore, in accordance with the obligations stated in article 391, sections 4 and 5, Book 2 of

the Netherlands Civil Code and the Decree of March 20, 2009 for further directives about the
content of the annual report, the following is a list detailing the extent to which the Principles
and Best Practice Provisions of the Code are followed by UNIT4, The documents to which this

overview refers in some places can be found on the corporate website www.unit4.com



http://commissiecorporategovernance.nl/Dutch_
http://www.unit4.com
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The vacabulary used by the Code is followed in this section

For this reason, ‘Management Board' as it is used here refers

to the statutory directors of the UNIT4 Management Board,

known within UNIT4 as the Board of Directors

| Compliance with and enforcement of the Code

1.1 Explain the broad outline of the Corporate
Governance structure in the annual report.

In this chapter, UNIT4 provides a broad outline of its
Corporate Governance structure by reference to the Code
1.2 Submit any substantial change in the corporate
governance structure to the General Meeting of
Shareholders as a separate agenda item.

UNIT4 complies with this provision

Il Management Board

11.1 Role and procedure.

I1.1.1 A Management Board member is appointed for

a maximum period of four years. A member may be
reappointed for a term of not more than four years at
a time.

UNIT4 does not apply this provision. In principle, members

of the M:

1agement Board act from a strategic long-term

perspective, and restrictions on their appointment do not
comply with this. In addition, UNIT4 does not subscribe to the
principle that progression to a position within the Management
Board results in a change in the terms of employment

from a permanent to a non-permanent appointment. For
future members of the Management Board, the length of
appointment will be defined on a case-by-case basis

11.1.2 The Management Board shall submit the
objectives, strategy and relevant CSR issues to the
Supervisory Board for approval. The main elements
shall be mentioned in the annual report.

UNIT4 complies with this provision. In line with the
regulations of the Supervisory Board, the objectives, strategy
and issues relating to corporate social responsibility,
amongst other matters, are submitted to the Supervisory
Board for approval. Regarding the publication of objectives
and strategy in the annual report, there is one restriction

UNIT4 operates in a market that is sensitive to cyclical,
seasonal and market fluctuations, and its results are often
affected by these. The expression of possible expectations
needs to be justified in a responsible manner. In view of
uncertain external circumstances, UNIT4 ensures it does
not express objectives that have doubtful feasibility. UNIT4
will communicate its financial objectives where possible,
but reserves the right not to make any statements if the

uncertainties are too gredt.

11.1.3 The company shall have a suitable internal risk
management and control system.
UNIT4 c

developed software to support the internal risk

ymplies with this provision, and uses internally

management and control system. Risk analysis and control

Is also a permanent item on the ‘_:-‘._IL.\E."\-'I-'_-(Jr\.
11.1.4 In the annual report, the Management Board shall
describe the main risks related to the strategy, the
design and effectiveness of the internal risk management
and control systems, and any major failings, changes and
improvements relating to those systems.

UNIT4 complies with this provision. There was a continuous

pard's .h_J]t‘I':L!.-’.

focus during 2009 on the further elaboration and
application of the company's internal risk management
and control systems. The strategic and operational risks
were inventoried, providing insight into the risks that are
significant and specific to the company. These systems
and risks are described in the ‘Risk and Risk Management’

chapter, on pages 56 to 62 of this annual report. The

operation of the systems is systematically monitored. The
Management Board carries out evaluations together with
the management of divisions, business units and specialized
departments, and uses the COSO-ERM model as a frame

of reference. All the activities related to the internal risk
management and control systems are reqularly discussed by
the Management Board with the Supervisory Board and its
Audit Committee

11.1.5 The Management Board states in the annual
report that the internal risk management and control
systems provide reasonable assurance.

UNIT4 complies with this provision and elaborates on this in
the ‘Risk and Risk Management' chapter on page 56.

11.1.6 In the annual report the Management Board

shall describe the sensitivity of the results to external
factors and variables.

UNIT4 complies with this provision and elaborates on this in
the 'Risks and Risk Management’ chapter on page 56

11.1.7 Reporting irregularities and whistieblower
procedure.

All employees are able to report any irregularities

without jeopardizing their legal position, and the UNIT4
whistleblower procedure is published on the website.

11.1.8 A Management Board member may notbe a
member of the Supervisory Board of more than two
listed companies. Nor may a Management Board
member be the chairman of the Supervisory Board of a
listed company.

UNIT4 currently complies with this provision

1.1.9 The response time within the meaning of best
practice IV.4.4 may not exceed 180 days.




11.1.10 The Management Board shall closely involve the
Supervisory Board in the process should a takeover bid
be prepared.

I.1.11 The Management Board shall discuss a request
from a competitive bidder to inspect the records with
the Supervisory Board without delay.

11.2 Remuneration

11.2.1 The Supervisory Board shall analyse the possible
outcomes of the variable remuneration components
before drawing up the remuneration policy and
determining the remuneration of Management Board
members.

11.2.2 The Supervisory Board shall determine the level
and structure of the remuneration by reference to
the scenario analyses and with due regard for the pay
differentials within the enterprise.

11.2.3 The Supervisory Board shall take into account the
results, the share price performance and non-financial
indicators, with due regard for the risks.

UNIT4 complies with t Drovision

11.2.4 Options shall not be exercised within three years
and shall be dependent on challenging targets.

11.2.5 Shares granted to Management Board members
without financial consideration shall be retained

for at least five years. The number of shares shall be
dependent on the achievement of targets.

This provision is not applicable as no shares have beet

aranted the Manaqer

Nnemauoe

11.2.6 The option exercise price is bound to rules.

11.2.7 Neither the exercise price nor the other conditions
may be modified during the term of the options.

11.2.8 The maximum remuneration in the event of non-

voluntary dismissal is one year's salary or, if this would

be unreasonable, a maximum of twice the annual salary.
NIT4 subscribes to the principle that no unreasona

REPORT & ACCOUNTS

11.2.9 The company may not grant its Management
Board members any personal loans or guarantees.

11.2.10 The Supervisory Board has the power to adjust
the value of conditionally awarded remuneration.

11.2.11 The Supervisory Board may recover variable

remuneration awarded on the basis of incorrect data.

11.2.12 Overview of what shall be contained in the
remuneration report.

11.2.13 Detailed information to be included in the

remuneration report.

rmation a .-:__.:_-'I .'I'-. . P n paq
11.2.34 The main elements of the contract of a
Management Board member shall be made public.

11.2.15 Special remuneration paid to a Management
Board member is to be included and explained in the
remuneration report.
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1.3 Conflicts of interests

11.3.1 A Management Board member shall not enter
into competition with the company, demand or accept
(substantial) gifts, provide unjustified advantages, or
take advantage of business opportunities to which the
company is entitled.

Mana jement Board and Supervi ry soard reguiations

r 1 rh

which have beel published on the websit

11.3.2 A Management Board member shall immediately
report any (potential) conflict of interest to the
chairman of the Supervisory Board and to the other

members of the Management Board. The Supervisory

Board shall decide whether there is a conflict of interest.

11.3.3 A Management Board member may not take part
in any discussion or decision-making that involves a
subject or transaction in relation to which he has a
conflict of interest.
Management Board and ard requiation
wvhich have been published on the website

11.3.4 All transactions in which there are conflicts of
interest with Management Board members require
the approval of the Supervisory Board and shall be
published in the annual report.
UNIT4 complies with this provision, as addressed in the
Management Board and Supervisory Board requlations

which have been pu hed on the web

11l Supervisory Board

1111 Role and procedure

111.1.1 The division of duties and the procedure within
the Supervisory Board shall be laid down in terms

of reference. These shall include a description of
Supervisory Board's relationship with the Management
Board, the General Meeting of Shareholders and, where
relevant, the works council. The regulations shall be
posted on the website.

rmacies ot A

111.1.2 The annual report shall include a report of the
Supervisory Board with regard to its activities.

NIT4 complies with this proy
111.1.3 Gender, age, profession, principal position,
nationality, other positions, date of initial appointment
and current term of office of Supervisory Board

members shall be included in the report.

111.1.4 A Supervisory Board member shall retire early in
the event of inadequate performance.

111.1.5 Supervisory Board members who are frequently
absent from Supervisory Board meetings shall be called
to account for this.

UNIT4 complies with this provisior
111.1.6 List of items that shall be included in the
supervision of the Management Board by the
Supervisory Board.
UNIT4 complies with this provision
111.1.7 The Supervisory Board shall discuss, without
the Management Board being present, both its own
functioning and that of its individuai members, its
committees, and the functioning of the Management
Board and its individual members. Reference to
these evaluations shall be made in the Report of the
Supervisory Board.
111.1.8 The Supervisory Board shall discuss the strategy,
main risks, and internal risk management and control
systems. Reference to these discussions shall be made
in the Report of the Supervisory Board.

INIT4 complies with this provision and dedicates a separats
meeting to this
111.1.9 The Supervisory Board and its individual
members each have their own responsibility for
obtaining all information from the Management Board
and the external auditor, officers and external advisers.
The company shall make the necessary information
available.

LINITA raomnliec with thic nron on. The aatherir




111.2 Independence
111.2.1 All Supervisory Board members, with the
exceptton of no more than one, shall be independent.
JIT4 complies with this provision

111.2.2 Independence criteria applicable to Supervisory
Board members.

UNIT4 complies with this provision
111.2.3 The report of the Supervisory Board shall confirm
the independence of its members.
UNIT4 complies with this provision (see «

articie 10 of the

"'."'|-J:-1'E ns .|1_ the ¢ uperv sSOry ["" n
111.3 Expertise and composition

111.3.1 The Supervisory Board shall prepare a profile of its
size and composition, considering diversity. The profile

shall be posted on the website.

UNIT4 complies with this provision (see the Report of
the Supervisory Board and article 3 and Annex A of the
regulations of the Supervisory Board on the website)

111.3.2 At least one member of the Supervisory Board
shall be a financial expert.
UNIT4 complies

s with this provis

llations of the Supervisory Board on the website)
1. 3 3 After their appointment, all Supervisory Board
members shall follow an introduction programme. The
Supervisory Board shall assess which of its members
require further training or education.
UNIT4 complies with this provision (see article 7 of the

qulations of the ¢ ry Board on the website)

111.3.4 Limitation of the number of Supervisory Boards
on which a Supervisory Board member may sit, in order
to assure a proper performance of his duties.
UNIT4 complies with this provision (see articl

SUPervisor

requiations of the

Supervisory Board on the website)
111.3.5 A person may be appointed to the Supervisory
Board for a maximum of three 4-year terms.

._:..\iu 1 |".:;'|!;,= s W ._l.l i nrovicion (see _-'.‘-r ( :! 1 it the

requiations of the Supervisor

necessary exception, Mr Van der Raadt was reappointed in

4

2009 for two more years with the approval of the GMS
111.3.6 The Supervisory Board shall draw up a retirement
schedule for its members. This schedule shall be posted
on the website.

UNIT4

complies with this provision (see Annex B of thi

regulations of the Supervisory Board on the websiti

111.4 Role of the chairman of the Supervisory Board and
the company secretary

111.4.1 The chairman of the Supervisory Board shall

ensure that the Supervisory Board members follow

REPORT & ACCOUNTS

their induction programme, receive all necessary
information in good time, that there is sufficient time
for making decisions, that the Supervisory Board
committees function properly, that the performance
of Management and Supervisory Board members is
assessed at least once a year, that the Supervisory
Board elects a vice-chairman, and that the Supervisory
Board has proper contact with the Management Board
and the works council.

UNIT4 complies with this provision (see article 4 of the
regulations of the Supervisory Board on the website

111.4.2 The chairman of the Supervisory Board may not
be a former member of the Management Board of the

company.
NIT4 complies wit pro )| the
julations of the Supervisory Board on the website)

1. 4 3 The chairman of the Supervisory Board shall be
assisted by the company secretary.

INIT4 ¢ omp lies with this provi ion (see article 'l’i]'-l'lt

regulations of the Supervisory Board on the website)
111.4.4 The vice-chairman shall deputise for the
chatrrnan

I11.5 Composition and role of three key Supervisory
Board committees

In August 2009, the Supervisory Board installed an audit
committee and a remuneration committee. The requlations
se committees are published on the website. In view

f the relatively limited size of the organization and the
St Board (four members), UNIT4 currently h:
no selection and appointment committee, The
Supervisory Board as a whole therefore addresses selection

111.5.1 The Supervisory Board shall draw up a set of
regulations for each of its committees. The regulations
and the composition of the committees shall be posted
on the company's website.

UNIT4 complies with this provision (see Annexes D and E of
the Supervisory Board requlations)

111.5.2 The report of the Supervisory Board shall state
the composition of the individual committees, the
number of committee meetings and the main items
discussed.

INIT4 complies with this provision
111.5.3 The Supervisory Board shall receive from each
of the committees a report of its deliberations and
findings.

UNIT4 ¢ ,_.i._.i_._ A h thi rovision
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.-':":rl;if committeep

111.5.4 The audit committee shall focus on supervising
the activities of the Management Board with respect
to internal risk management and control systems, the
provision of financial information, compliance with
recommendations of internal and external auditors,
role and functioning of the internal audit department,
the company policy on tax planning, relationships
with the external auditor, financing of the company
and the application of information and communication
technology.

UNIT4 complies with this provision. An audit committee was
installed in 2009. The audit committee regulations were
added as Annex D to the Supervisory Board regulations.
111.5.5 The audit committee shall act as the principal
contact for the external auditor in the event of
irregularities in the financial reports.

UNIT4 complies with this provision

111.5.6 The audit committee may not be chaired by the
chairman of the Supervisory Board, or by a former
member of the Management Board.

UNIT4 complies with this provision

111.5.7 At least one member of the audit committee shall
be a financial expert.

UNIT4 complies with this provision

111.5.8 The audit committee shall decide whether and
when the CEO, the CFO, the external auditor and the
internal auditor should attend its meetings.

UNIT4 complies with this provision.

111.5.9 The audit committee shall meet with the external
auditor as often as it considers necessary, but at least
once a year, without Management Board members
being present.

UNIT4 complies with this provision.

rRemuneration committee

111.5.10 The remuneration committee shall propose

the remuneration policy to be pursued and the
remuneration of individual Management Board
members to the Supervisory Board. They shall prepare
the remuneration report.

UNIT4 complies with this provision. A remuneration
committee was installed in 2009. The remuneration
committee regulations were added to the Supervisory Board
regulations as Annex E

111.5.11 The remuneration committee may not be
chaired by the chairman of the Supervisory Board, or
by a former member of the Management Board, or by
a Supervisory Board member who is a member of the

Management Board of another listed company.

As this is considered the optimum for UNIT4, given the

size and composition of the Supervisory Board and its
committees, the remuneration committee is chaired by the
chairman of the Supervisory Board. The chairmanship will be
periodically reconsidered

111.5.12 No more than one member of the remuneration
committee shall be a member of the Management
Board of another Dutch listed company.

UNIT4 complies with this provision

111.5.13 A remuneration consultant advising the
remuneration committee may not advise the
Management Board members.

UNIT4 complies with this provision

Selection and appointment committee

111.5.14 The items on which the selection and
appointment committee shall focus.

UNIT4 complies with this provision, in that the Supervisory
Board as a whole addresses these activities, as allowed for

by the Code.

111.6 Conflicts of interests

111.6.1 Provision requiring Supervisory Board members
to report any (potentiafl) confiict of interest to the
Supervisory Board chairman.

UNIT4 complies with this provision (see article 10 of the
regulations of the Supervisory Board on the website)

111.6.2 A Supervisory Board member may not take part
in a discussion and/or decision-making on a subject

or transaction in relation to which he has a conflict of
interest with the company.

UNIT4 complies with this provision (see article 10 of the
requlations of the Supervisory Board on the website)

111.6.3 Provision requiring decisions to enter into
transactions in which there are conflicts of interest
with Supervisory Board members require the approval
of the Supervisory Board. Such transactions shall be
published in the annual report.

UNIT4 complies with this provision (see article 10 of the
regulations of the Supervisory Board on the website). No
such transactions have occurred during the accounting year
111.6.4 Transactions between the company and legal or
natural persons who hold at least ten percent of the
shares in the company, require the approval of the
Supervisory Board. Such transactions shall be published
in the annual report.

UNIT4 complies with this provision (see article 10 of the
regulations of the Supervisory Board on the website). No such
transactions have occurred during the accounting year
111.6.5 The regulations of the Supervisory Board shall




contain rules on dealing with conflicts of interest
between Management Board members, Supervisory
Board members and the external auditor. The company
shall draw up regulations governing ownership and
transactions in securities of other companies.

LUNITA

14 ¢ 1t

-+ + el
t t i articie 10 of

mplies with this provision (see
requlations of the Supervisory Board on the website)
111.6.6 Provision relating to delegated Supervisory
Board members.

UNIT4 does not have

1 delegated Supervisor |

vy Boart
member

111.6.7 A Supervisory Board member who temporarily
takes on the management of the company, where the
Management Board members are absent or unable to
fulfil their duties, shall resign from the Supervisory
Board in order to take on the Management Board task.

UNIT4 complies with this provision

I-;'f]‘.l":ill ns of the Supervisory Board o
1.7 Remuneration

111.7.1 A Supervisory Board member may not be granted
any shares or rights to shares.

UNIT4

A

webDsite)
111.7.2 Any shares held by a Supervisory Board member
are long-term investments.

UNIT4 complies with this provision (see articie 6 and
Annex C of the regulations of the Supervisory Board on the
weDsite)

111.7.3 The company may not grant its Supervisory Board
members any personal loans, guarantees or the like
unless in the normal course of business and after the
approval of the Supervisory Board. No remission of
loans shall may granted.

UNIT4 complies with this provision (see article 6 and
Annex C of the regulations of the Supervisory Board on the

111.8 Principle relating to a one-tier management
structure

This principle and its related provisians do not

. apply Lo
UNIT4, as the company has a two-tier management
structure, in accordance with Dutch company law

111.8.1 The chairman of the Management Board may not
also be or have been an executive director.

Not applicable; see above

i11.8.2 The chairman of the Management Board shall
check the proper composition and functioning of the

Management Board.
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111.8.3 The committees referred to in chapter 1.5 shall
consist only of non-executive Management Board
members.

Not applicable; see above

111.8.4 The majority of the members of the Management
Board shall be non-executive directors and are
independent within the meaning of article 111.2.2.

NoOt ipplicable; see above

IV The shareholders and General Meeting of
Shareholders

IV.1 Powers

IV.1.1 The General Meeting of Shareholders may pass a
resolution to cancel a binding nomination by a majority
vote and a quorum of a maximum of 1/3. If the quorum
is not reached then a new meeting may be called
without the quorum requirement.

UNIT4 complies with this provision (see article 16.4 of the
Articles of Association on the website)

IV.1.2 The voting right attaching to financing preference
shares shall be based on the fair value of the capital
contribution.

Not appl p
IV.1.3 In the event of a serious bid for a business unit or
participating interest above a certain value as named
in Article 2:107a of the Netherlands Civil Code, the
Management Board shall, at its earliest convenience,
make its position public.

UNIT4 con plies with this provision (see article 18.1 c of the

cable. as UNIT4 has no preference shares

» 11 glETEnice

Articles of Association on the website)

IV.1.4 The policy on reserves and dividends shall be dealt
with and explained as a separate agenda item at the
General Meeting of Shareholders.

UNIT4 complies with this provision (see article 30.2 of the

Articles of Association on the website

IV.1.5 The resolution to pay a dividend shall be deait
with as a separate agenda item at the General Meeting
of Shareholders.

JNIT4 complies with this provision (see article 30.2 of the
Articles of Association on the website)
IV.1.6 Resolutions regarding discharge of Management
Board members from liability for execution of the policy,
and discharge of Supervisory Board members from liability
for the supervision exercised, shall be voted on separately
in the General Meeting of Shareholders. Compliance with
the Code shall be accounted for in the annual report.

INIT4 complies with this provision (see article 30.2 of the
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IV.1.7 Determination of registration date for the
exercise of voting rights and the rights relating to
meetings.
UNIT4 complies

a registration date exists

with this provision and the possibility of

(see article 32.7 of the Articles of

Association on the website)
IV.1.8 The chalrman of the general meeting is
responsible for proper conduct of business and a
worthwhile discussion at the meeting.

UNIT4 complies with this provision
IV.2 Depository receipts for shares

This pring ipie and Its related provisions do not .ii,"_[:-i'-, Lo
-._I-\;ITJ as the company has
shares, only shares with voting rnights

IV.2.1 The management of the trust office shall enjoy
the confidence of depository receipt holders and
operate independently.

Not applicable; see above

IV.2.2 The managers of the trust office shall be appointed
by the management of the trust office. No (former)
Management Board members or (former) Supervisory
Board members, employees or permanent advisers shall
be part of the management of the trust office.

Not applicable, se

no _[r'-{]::-..r_-.!-‘.' receipts 1-’ I

e above

IV.2.3 A person may be appointed to the management
of the trust office for a maximum of three 4-year terms.
Not applicable; see above

IV.2.4 The management of the trust office shall be
present at the General Meeting of Shareholders.

Not applic see above

IV.2.5 In exercising its voting rights, the trust office
shall be guided primarily by the interests of the
depository receipt holders.

Not applicable; see
IV.2.6 The trust office shall report at least once per
year on its activities. The report shall be posted on the
website.

Not applicable;
IV.2.7 Requirements to be met by the report named in
IV.2.6.

Not applicable
IV.2.8 Issue of proxies to depository receipt holders.

Not applicable;

above

see above

see above
\._".lr_J I.'.! M .l__".:

IV.3 Provision of information to and logistics of the
general meeting

IV.3.1 Presentations to analysts, (institutional)
investors and press conferences shall be announced
on the website and by means of press releases.

Shareholders should be able to follow these meetings
by means of web casting, telephone, etc. Presentations
shall be posted on the website.

UNIT4 complies with this provision

IV.3.2 Analysts’ reports and valuations may not be
assessed, commented upon or corrected, other than
factually, by the company in advance.

UNIT4 complies with this provision

IV.3.3 No fees may be paid for research, production or
publication of analysts' reports.

UNIT4 complies with this provision

IV.3.4 Meetings with analysts and investors may not
take place shortly before the publication of the regular
financial information.

UNIT4 complies with this provision

IV.3.5 The Management Board and Supervisory Board
shall provide the general meeting with all requested
information, unless this would be contrary to an
overriding interest of the company.

UNIT4 complies with this provision

IV.3.6 Information shall be placed on a separate, non-
commercial part of the website.

UNIT4
On a separate investor webpage

IV.3.7 The agenda of the general meeting shall list which
items are for discussion and which are to be voted on.
UNIT4 complies with this provision

¥

complies with this provision, providing information

IV.3.8 A resolution for approval or authorisation shall be
explained in writing and posted on the company’s website.
UNIT4 complies with this provision

IV.3.9 Material amendments to the Articles of
Association or resolutions for appointment of
Management and Supervisory Board members shall be
submitted separately to the general meeting.

UNIT4 complies with this prowvision

IV.3.10 The report of the general meeting shall be made
available no later than three months after the end of
the meeting, after which the shareholders shall have
the opportunity to react to the report within the
following three months.

At UNIT4, the chairman and company secretary finalize the
ordance with the law and the

minutes 1N acc and reguiations

provisions of the Articles of Association, The minutes will

vebsite within a 3 months penod

11s0 be posted on the \
IV.3.1 The Management Board shall provide a survey of
all existing or potential anti-takeover measures in the
annual report.
LUNIT4 complies with this provision and explains these

measures in Its annual report

IV.3.12 The company shall give shareholders the




possibility of issuing voting proxies or instructions to
an independent third party.

UNIT4 complies with 5 provision. A valid proxy is required
IV.3.13 The company shall formulate an outline policy
on bilateral contacts with shareholders and publish this
policy on its website.
UNIT4 complies with this provision. This policy is published

on the website

IV.4 Responsibility of shareholders

Thi - s : calatad nrmtdcinne da nns el ITE,
This principle and its related provisions do not apply t

[ TA thov rafar +t4 the roa Al Hilhitip f cl r Oilclar
UNIT4, as they refer to the responsiDilitie it sharenolders

IV.4.1 Institutional investors shall annuaily publish on
their website their policy on the exercise of the voting
rights for shares they hold in listed companies.

Not applicable; see above

IV.4.2 Institutional investors shall annually report on
their website and/or in their annual report, on how
they have implemented their policy on the exercise of
voting rights in the year under review.

Not applicable; see
IV.4.3 Institutional investors shall report on their
website at least once a quarter, on whether and how
they have voted as shareholders in the General Meeting
of Shareholders.

Not applicable; see above

above

IV.4.4 Exercise of the right to put an item on the agenda
by shareholders.

Nat applicable;
IV.4.5 A shareholder shall vote as he sees fit.
Not applicable, see
IV.4.6 A shareholder shall explain the item he has put
on the agenda at the meeting.

Not applicable; see

see above

above

above

V The audit of the financial reporting and the positions
of the internal audit function and the external auditor
V.1 Financial reporting

V.1.1 Careful procedures, whereby the Supervisory Board
supervises the compliance with these procedures.

UNIT4 complies

with this provision both for the prepdaration

and publication of quarterly, half-yearly and yea

rly fiqures

and financial information and for the monitoring role of the
Supervisory Board in this area
V.1.2 The audit committee shall determine how the

external auditor should be involved in the content and
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publication of financial reports other than the annual
accounts.

Within

UNIT4, the Management Board Is

the first point ¢

contact for the external auditor, in open consultation with

the Supervisory Board. As from 2004, UNIT4 has complied

with the principle that the external auditor is involved in

the publication of financial reports other than the Financial

Statements. All this in line with responding to best practice

provision H1.5.5

V.1.3 The Management Board is responsible for quality
and completeness of published financial reports. The
Supervisory Board shall ensure that the Management
Board fulfils this responsublllty

UNIT4 complies th this provision. Apart from the
applice ndard procedures and the use of unambigquous
tems UNIT4 for financial re porting and

management H‘]!I'm.':t;--[u (amonagst ¢ _--L-Ig\_;_ there I1s

monthly reporting to the Supervisory Board about financial

progress and other relevant information.

V.2 Role, appointment, remuneration and assessment
of the functioning of the external auditor

V.2.1 The external auditor shall attend the General
Meeting of Shareholders and may be questioned in
relation to the fairness of the Financial Statements.
UNIT4 complies with this provision

V.2.2 The Management Board and the audit committee
shall report to the Supervisory Board with regard to the
independence of the external auditor. The Supervisory
Board shall submit its nomination for appointment of the
external auditor to the General Meeting of Shareholders.
Until the audit committee was installed in August 2009,

this was addressed jointly by the Management Board and

the full Supervisory Board. Since the installation of the audit
committee, UNIT4 has complied fully with this

|I rovIsIion
V.2.3 Assessment of the external auditor every four
years and announcement of the most important
conclusions in the General Meeting of Shareholders for
assessment of the nomination for appomtment

Until the
L LNie

s audit committee was installed in 2009, the

V.3 Internal audit function
V.3.1 Involvement of the external auditor and the audit
committee in the drawing up of the work schedule of
the internal auditor.
UNIT4 subscribes to the princ

iple that the assessment and

checking of the internal risk management and control systems
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take place under the responsibility of the Management Board
In view of the relatively limited scope and complexity involved,

UNIT4 does not yet have a formal internal audit department

This principle is fulfilled by the Corporate Finance Department,

which reports direc tly to the CFO. Since its installation in

2009, the audit commiittee is also involved in the monitoring
of internal risk management and control systems

V.3.2. The internal auditor shall have access to the
external auditor and to the chairman of the audit
committee.

Considering that the internal auditor function is fulfilled by

the Corporate Finance Department, UNIT4 complies with
this provision

V.3.3 If there is no internal audit function, the need for
an internal auditor function shall be reviewed by the
audit committee annually and a recommendation shall
be made and reported on by the Supervisory Board.
UNIT4 complies with this provision

V.4 Relationship and communication of the external
auditor with the organs of the company

V.4.1 The external auditor shall attend the meeting

of the Supervisory Board at which the Financial
Statements are to be approved or adopted.

UNIT4 complies with this provision

V.4.2 The external auditor may request the chairman
of the audit committee to be present at the meeting of
the audit committee.

UNIT4 complies with this provision (see the regulations of

the audit committee, added as Annex D to the Supervisory
Board regulations, which are published on the website)
V.4.3 The external auditor shall report his findings to
the Management Board and the Supervisory Board in
relation to his audit of the Financial Statements.

UNIT4 complies with this provision

no. 2004/25/EC of the European Parliament and the

Council of the European Union of April 21, 2004 on public

bids (Bulletin o decrees 2006, 191), additional

regulations have heen drawn up regarding the contents of

the annual report of a company whose shares or depositary
receipts for shares ued with its cooperation are listed on a

regulated stock exchange in the EU

a) The capital structure

UNIT4 N.V. ('the Company’) had 26.366.808 1ss

ued ordinary
shares, as at January 1, 2010. There are no other types ( if shares
It has been agreed with Stichting Continuiteit UNIT4 that

the company authorizes the Stichting to take preference
shares in the capital of the company to such an amount as

that is equal to the total nominal amount of all shares riot

invested by the Stichting Continuiteit in the capital of the

company before the issue of the preference shares, reduced

by the nominal amount of preference shares the Stichting

Continuiteit holds at the time of issue. The existing put

option of the company has expired in the meantime

b) Restrictions laid down by the Company in the
Articles of Association or contractually regarding the
transfer of shares or depositary receipts for shares
issued with the cooperation of the Company

Not applicable

c) Duty of disclosure of holdings pursuant to section 5.3
of the Financial Supervision Act
The register of the AFM indicated the following substantial

holdings on January 1, 2010

« Aviva plc: 7.50%

* WAM Acquisitions GP, Inc.: 6.79%

« Navitas BV. 6.07%

= Stichting Continuiteit UNIT4: option on 100% of the
invested capital

* Mr C. Ouwinga: 6.33%

d) Special control rights attached to shares and the
name of the entitled party
Not applicable

e) The control mechanism of a scheme in which
employees are granted rights to take or acquire
shares in the capital of the Company or in the capital
of a subsidiary (employee share participation plan;
employee stock option plan) if the control is not
exercised by employees directly

There are several employee option plans in place in the
company. Issue of options is made by the Management

Board after approval of the Supervisory Board

f) Restrictions on voting rights, time periods for
exercising voting rights and the issue of depositary
receipts for shares with the cooperation of the Company

Not applicable




g) Contracts with shareholders insofar as known to
the Company which can give rise to a restriction (i) of
the transfer of shares or depositary receipts for shares
issued with the cooperation of the Company, or (ii) of
the voting right

h) The rules relating to the appointment and dismissal
of directors and supervisory directors and alteration of
the Articles of Association

i) The powers of the Management Board, in particular
to issue shares in the Company and to acquire shares in
the Company's own share capital

j) Important contracts to which the Company is a
party and which are made, altered or dissolved on the
condition of a change in the control over the Company
after a public bid has been made as referred to in
section 5.5 of the Financial Supervision Act as well as
the consequences thereof (change-of-control clauses)
unless the contracts or consequences are of such
nature that the Company could be seriously harmed by

the disclosure

k) Every contract between the Company and a director
or employee which provides for a payout upon
termination of the employment following a public bid as
referred to in section 5.5 of the Financial Supervision Act
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Information for shareholders

¥

Financial agenda
23 February 2010 . Publication of annuaf fig
the Nether

meetin

1000

figures for 2010 in Amsterdam

erence and analysts

15 February 201 ence
and analysts’ meeting with audio-webcast

Quotation on the stock exchange

The shares of UNIT4 are quoted on NYSE Euronext
Amsterdam. The share UNIT4 is part of the Amsterdam
small cap Index (AScX). This index consists of the 25 most-
traded small caps and is therefore a complement to the
AEX-index of the 25 most-traded Blue Chips in Amsterdam
and the Amsterdam Midcap index, which also tatats 25

companies

At the end of 2009, the market capitalisation was
approximately €439 million. At the time of this annual
report going to print the most used symbols for UNIT4 were
Euronext: NLOOOO03830896, Reuters: UNI4.AS, Bloomberg:
U4AGR NA. Please note that following of the re-branding to
UNIT4 however, these symbaols are soon to be updated.

Outstanding shares

The number of outstanding shares of UNIT4, with a nominal
value of 5.0 euro cents, increased from 26,263,899 at the end
of 2008 to 26,366,808 shares at the end of 2009

Ine 2009 2008
Basic earnings per share 0.74 0.47
4= r =Taal Al € 2 af ]

Basic earr ar share before s 1
doodwill-related items

Diluted earnings p 0.74 0
Diluted earnin fore i
goodwill-rel .

(Proposed) dividend for the financial year 0.9 0.00

For detailed information regarding equity, please see note
6.18 to the consolidated financial statements. Current share
price and additional historical information can be found in
the Investors’ section of the corporate website

Dividend

The Board of Directors will, with approval of the Supervisory
Board, recommend to the General Meeting of Shareholders
that an ordinary dividend be paid out of €0.19 per share

Should any important strategic acquisitions occur prior
to the date of the General Meeting of Shareholders,
management reserves the right to adjust the dividend

proposal
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lividend policy for tt

be determined condit

has retained the

them to the accumula

Substantial participations

Under the Dist

ACT

osure of Maio

ariands Au

gxceeding certain thresholds

ial participations as on January 1, 2010

n 100% then issue
UNIT4 share price - 5 year history
— I X

[IT4 has an o [ the m Aithin the frameworl thi sch on re
outstanding at 1 I nformation, ple e note 6.40.2 to the lated financial
tatement

la for Sh rs meet
genda and the relevant documes 1eral Meeting of Shareholders will be pi hed ¢ ur Wi :
unitd.com pies Can De re : by ¢ nail via r@unitd.com and are also available as ind il in ti
wdvertiserment related to this General Meeting
Further information
you i the most recent financial and related
rts, annual and half-year results and results



http://www.unil4.com
http://www.unit4.com/lnvestors
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1 CONSOLIDATED INCOME STATEMENT

For the year ended 31 December 2009

C L')r1lililji[1l} operations

009 008
Revenue 379,450 193,590
Gross profit 147,259 353,664
Operating result before depreciation and impairment (EBITDA) /5. 081 0.134
Operating result (EBIT) 15,124 12.428
Profit before tax 28,254 19,288
Profit for the year from continuing operations 12,197 18,379
Discontinued operations
Profit for the year 19,733 12,281
12,281
Earnings per share in ¢ (attributable to shareholders of UNIT4)
Profit after tax before goodwill related items and impairments 15,016 10,264

Earning per share in € (attributable to shareholders of UNIT4)
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2 CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

For the year ended 31 December 2009

2009

19,733

Profit after tax

Other total result after taxes

5,00

34,746

Total result after taxes

34,746

2008

12,281

-

-34,740

-34,740




3 CONSOLIDATED STATEMENT OF FINANCIAL POSITION

As at 31 December 2009

2009

Assets
Non-current assets

338,551
Current assets

131,902
Total assets 474,397
Equity and liabilities
MNaor ntr
Total equity = 134,917
Non-current liabilities

169,638
Current liabilities

|
165,628

Total equity and liabilities 474,397

OUNTS

2008

342,327

130,507

476,664

97,740

190,553

183,084

476,664

93
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A CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
For the year ended 31 December 2009

Attributable to shareholders of UNIT4

Accumulated Profit for Tota

Issued Share Ly
apital premium def e yea
1 January 2009 1,313 255,866 -47,900 -124,015 12,256 97,520 220 97,740
Total result after tax 0 0 14,126 887 19,425 34,438 308 34,746
31 December 2009 1,318 257,274 -33,774 110,675 19,425 133,568 1,349 134,977
For the year ended 31 December 2008
Attributable to shareholders of UNIT4
Issued Share Current Profit for ota Non Total equit
capital premium transiation earnings the year control
differences
reserve
1January 2008 1,313 255,840 -879 131,014 1,925 137,185 28,016 165,201
Total result after tax 0 0 47,021 0 12,256 34,765 25 314,740

31 December 2008 1,313 255,866 47,900 124,015 12,256 97,520 220 97,740




5 CONSOLIDATED STATEMENT OF CASH FLOWS

For the year ended 31 December 2009

o009 008

Cash flows from operating activities

Operating result (EBIT) 32,612 25,455

Adjustments for:

Cash flows from operations 81,089 65,321

Cash flows from operating activities 68,905 56,204
Cash flows from investing activities

1 | r1

Cash flows from investing activities -21,364 233,804
Cash flows from financing activities

Cash flows from financing activities 27,446 158,794

Cash and cash equivalents at 31 _If}gcemhf’r _ _ 1_4_,_?_0!? 8,670
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6 NOTES TO THE CONSOLIDATED FINANCIAL STATEMENTS

6.1CORPORATE INFORMATION

wwary 2010 the name ¢ 1@ company Unit 4 Aaresso was rebrandi ito UNITS. In advance of the formal approva

N LN i 15 d na e i
6.2 BASIS OF PREPARATION
insolidated financial statements have been prepared on a historical cost basis, except for derivative financial instruments

6.2.1STATEMENT OF COMPLIANCE

lidated financial statements of the Group have been prepared in accordance with International Financial Reporting
5 (IFRS) as issued by t International Accounting Standards Board (IASB) and adopted by th

6.2.2 CONSOLIDATION

solidated financial statements include the financial information of the parent company, UNIT4 N.V., and its subsid

I i i | | i rda 1
1 ib t I M | i t f q
j 1] y I hj £ §
' I
I i 1 | n T |
| December 20 he following mpanies are recognized In the solidatic if the

Companies Registered office Share in capital

direct parent

UNIT4 N.V. Sliedrecht, the Netherlands
UNIT4 Business Software Benelux B.V. Sliedrecht, the Netherlands 100%




Companies

UNIT4 Business Software Holding B.V.

Agresso Cyprus Ltd
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Agresso Travel Industry Solutions Ltd
UNIT4 Agresso Inc.
UNIT4 Agresso Corp
resso Am
Agresso Travel Industry Solutions Int
FinancialForce.com Inc.
Foundation ICT Group B.V.
Foundation ICT Solutions BV

Registered office

Sliedrecht, the Netherlands
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Victoria (BC), Canada
San Mateo, United States
Utrecht, the Netherlands

T & ACCOUNTS |

Share in capital

direct parent

100%

97
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2.3CHAN SIN ACCOUNTING POLICY AND DISCLOSURES
ne accoun ] policies adopted ar insistent with those of the previou [ |
. I i | 1 f I
¢ ia § 1
. [ t I ¢ W
. mn | i Fail | 1 | { t
. ra t ffa T
|
. i i T ), efle ud
. - I i ( { f I
. [ T I f ]
) { ti f |
. 1 1 F I
f | i t [ f 1 i ) K
v L)
. T I ¥ fini ( | 1 1 f
. f May
| ] [ ta t

IFRS 1and IAS 27 - Cost of an Investment in a Subsidiary, Joint Controlled Entity or an Associate

tFRS 1 allow AN entity, 1n 1ts s¢ rate find L O]
1 T1¢ 1 | ]
1 [ [} ]
t | it I 1Ime I
IFRS 2 Share-based Payment - Vesting Conditions and Cancellations
he IASB publ e ire-Based Pavment actinm nditions ar ancellation
1 X I | r 3
f nag i
1 » an g} r! t 3

IFRS 7 Financial Instruments: Disclosures - Disclosures on Fair Value and Liquidity Risk

IFRS B Operating Segments
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In Septen wised \ [ 1 of 1A Presentation of Finar | Statement
0 [ | I T | |
I I I t 1 |
1rt I
IAS 23 Borrowing Costs (Revised)
In March 2007, the IASB published the revised IAS 23 Borrowing Cost Thi 13 i n far tt ymendment is \r rgence
FA NE dl
I | 5

IAS 32 Financial Instruments: Presentation and IAS 1 Presentation of Financial Statements - Puttable Financial
Instruments and Obligations Arising on Liquidation

| rFepruanry 108 the 1ASE pul 18 1IMEent entst AN A { ernm ‘uttaple Financia Trume

IFRIC 9 Remeasurement of Embedded Derivatives and IAS 39 Financial Instruments: Recognition and Measurement -

Reassessment of Embedded Derivatives

IFRIC 13 Customer Loyalty Programmes

IFRIC14 1A519 - The Limit on a Defined Benefit Asset, Minimum Funding Requirements and their Interaction




improvements to International Financial Reporting Standards
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6.2.4 SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES

ATIONS AND GOODWILL

VESTMENT IN AN ASSOCIATE
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2.4.11 FINANCIAL INSTRUMENTS - INITIAL RECOGNITION AND SUBSEQUENT MEASUREMENT
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Financial liabilities
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6.2.4.12 DERIVATIVE FINANCIAL INSTRUMENTS AND HEDGE ACCOUNTING

Initial recognition and subsequent measurement
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6.3 SIGNIFICANT ACCOUNTING JUDGMENTS, ESTIMATES AND ASSUMPTIONS

ertain accounting jucgmey estimate ind assumptions, which entail a considerable r of causin I M
rrying amount of assets and liabilities in the following financial year, could deviate from the current accounting
| t1 [ Tl I I i ir i |
Judgments
DisconTINUE
Dar I I
[ ] ered 16 1 | | I | [ (=
o Tl iti ) d fied i an { an
* Rel ternal part
yard P
. ard expe v Liof i 1
Estimates and assumptions
[ o r "
% 4 D |
A y e | for in i . t I
il n 1y I ( iil Baii
test he | h-gent ing Vi I [
i n 1 £ [ na | h
I 3 D l 1 m I i | Pd
= D¢ I jenera ] ] n
= Timing I
[ n ] Lhe
. )€ | il I |
I [ ool I y. 2
A
i thet 1 i 1 | TE i { |
Ju ( de n 1
| ) ner I |
I [ eN I I
[P
[ | 1zed p 1 I t Ir
Ity ] da | | nanag pects Y
| It f rti e [
P 1 1 | Nnats i 1
[ | f rt { | ceding finar
1ain ump
- INC I
. I i i n
. | 1 1
LI | 1
= [nde n of I
[ | b h ar




REPOR AC JN
T | 11ere I f
I I 2 X1 | I L
. ih I
D
| dir i
i 1 [ |
:-!-. [
6.4 STANDARDS ISSUED BUT NOT YET EFFECTIVE
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IFRS 1 First-time adoption of IFRS (Revised)
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IFRS 1 First-time adoption of IFRS - Additional Exemptions for First-time Adopters
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IFRS 2 Share-based Payment - Group Cash-settled Share-based Payment Arrangements
unting for qr [ 3 1 shal based p nent transactior

IFRS 3 Business Combinations (Revised) and IAS 27 Consolidated and Separate Financial Statements (Amended)
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IFRIC 15 Agreements for the Construction of Real Estate
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6.5 BUSINESS COMBINATIONS

6.5.1 BUSINESS COMBINATIONS (INCLUDING START UPS) IN THE FINANCIAL YEAR 2009
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FinancialForce.com'

FinancialForce.com
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6.5.2 BUSINESS COMBINATIONS IN PREVIOUS YEAR

Current Software AS
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Cost price net of cash and cash equivalents
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CODA Group

Net identified assets and liabilities

ing 15T aquivale

Cost price net of cash and cash equivalents

Fair values

99,782

190,575

210,539

Carrying amount

31,369




C-Logic N.V.
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Net identified assets and liabilities

guired cash and cash equivaients

Cost price net of cash and cash equivalents

Fair values Carrying amount
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I-Signaal B .V.
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6.6 INVESTMENT IN ASSOCIATES AND JOINT VENTURES

At 31 December 2009

The revenue and the net profit of tl \ ind joint ventures for the vear ended
€
Exa Group Offentliga A-Plaza Total
Dokument
i Solna AB
Exa Group Offentliga A-Plaza Total
Dokument
i1Solna AB
Equity 214 16 23 253

59 8 12 79

At 31 December 2008

Exa Group Offentliga Total
Dokument

i Solna AB

Exa Group Offentliga Total
Dokument

i Solna AB

Equity 249 13 262

50 6 56
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6.7 OPERATING SEGMENT INFORMATION

Operating segments
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Far the year ended 11 December 2009

Germany Norway Spain Sweden United Benelux All other Eliminations Total
Kingdom operational and

segments adjustments

Total revenues 18,635 31,646 39,045 50,947 76,130 139,125 79,386 -55,464 379,450
EBITDA 1,495 5,352 1,384 6,067 12,180 29,674 18,930 0 75,082

Segment assets 15,658 22,518 51,744 30,152 218,928 88,258 459,586 -430,644 ¢ 456,200 *
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For the year ended 31 December 2008
(€000)

Germany Norway Spain Sweden United Benelux All other Eliminations Total
Kingdom operational and

segments adjustments
Rever 1€ 390 3

Total revenues 18,500 31,654 44,677 55,106 87,239 133,934 79,172 -56,692 393,590
EBITDA 403 5,029 2,748 7,217 7,492 23,065 24,180 0 70,134
rmen prog
lar Ui
intangibl | } (
t na t [
ITI k
l ing ]
[ ) i € |

Segment assets 18,229 17,456 56,986 30,232 204,989 872,716 426,270 -383,045 * 458,833 *°

Acguisition of associates ) ) [ )
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Geographic information

Ot (¢ |
| f ren ) of non-current 1 | finan | rument i ¥
) 1 t ( h rising ; nce contrat locat | t t 1om
L

2009 2008
Revenues Non-current Revenues Non-current
assets assets
Australia il 0
genelu | Q¢ 4
publi 0
D 12
Esto ) 16
110 (
1 I 40 ) 1 ( L
fu
nd
Malay 1 4
4 60
i 30
I G663 1
i 11.354
Lé I 74 70
Inited States/Canada 20, 684 1,208 18,69 |
379,450 324,219 393,590 328,270
6.8 EMPLOYEE COSTS
eU00)
2009 2008
and sala £ ( [
cia ')
10 I 10 ) 149
en nari 15ed | VT | {
the g 4 ]
ributable to discontinued operations 4 844

230,481 240,124




Research and development costs
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levelopment costs ine past year, divic 1 par at has n yitalized and a | je
(] ed u nployee costs, are pri ble belo
(€L !
Year Research and Recognized as Capitalized Capitalized Capitalized
development costs employee employee finance development
costs costs costs costs
11 74 16 | ( 172
104 ) 12 146 (
10 15,591 9 ] ( 341
{ 34 ¢ ' 9 13,971
i 47 3 | 31.1 6.149 16 80(
| 44 414 T
Number of employees at 31 December
The number of employees concerns all employees tha A re loyr t contract en refer as heac unt
2009 2008
the Other Total the Other Total
Netherlands countries Netherlands countries
1les & Marketing 138 4 143 142
Cor tants ] ] a1 ] |
eveloper I B4 [ 871
up rt 174 10¢ 4
) d| 14 192 4
Di ntinued operation ) 50 f
31 December 947 2,459 3,406 969 2,568 3,537
verage 1ber I Ver
uring the reporting year 97 1 ( £,20 )
i ntinued oper 5 | 51 - ! e}
Average 977 2,493 3,470 924 2,497 3.4
Weighted number of employees at 31 December
The hted number of ¢ [ : ncer the numb mploy I ICCount of part-time employ 1 tempora
f ually abbreviated a TE (full time equivalent
2009 2008
the Other Total the Other Total
Netherlands countries Netherlands countries
\ M ting 401 } 13
NSL Nt z )
loper i 4 40
port 0 148 104 b2
tt 116 a8 ] g
i I ni 1P E Lo { )
31 December 898 2,372 3,270 917 2,499 3,416
erage f 1ploye
during the re ting year 3 8
)js tir eratic / 14 0 1
Average 920 2,403 3,323 872 2,430 3,302
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6.9 EMPLOYEE SHARE OPTION PLAN
J p ) I I nt e
| i \ ! D y W r z it )
f r . f
£ 1 be | (L n ifte
¥ [ LIE 11T [= ) f
y ] i Lk } \ ¢epa
I Ehe eofg in e X £ tr e pPri f
I £ ed [ { | nn mati 3
edo hist | | th r l"l t
' Pz | f AN 1 I 1 t n
[ u 1
| ]
" f
'
k=T 1 ’
| ( | n 1€ ear ¢
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i di 1 I ] ( } €)
An aoverview of the current option plan | 1 N.V. share nicted beloy
Year Exercise period up Granted Outstandingat Expiredin2009

granted to and including

1,044,250

January 2009

710,476 3,251

8]
2009
2009

196,941

Exercised in 2009

102,909

' | |
2008
2008

[}

1,635,019

Dutstanding at 3
December 2009

854,316

2009

32,191

2008

39,926

Exercise
price (€)
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6.1 DEPRECIATION OF PROPERTY, PLANT AND EQUIPMENT AND
AMORTIZATION OF INTANGIBLE ASSETS

2009 2008
1 1 T [
I k arni |
| nrandg e L |
AT TTHE 1g101 1
nel |
39,958 37,706
I ) | |t
6.12 OTHER OPERATING EXPENSES
2009 2008
I
i ! 11 |
rib Mt
41,696 43,406
6.13 FINANCE COSTS
2009 2008

13,565 22,208
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6.14 FINANCE INCOME

2009 2008
| 1 I 1TC f n
inge te g i
rit
6,712 9,072
6.15 INCOME TAX
2009 2008
i [ 13 4¢
13,535 6,696
Mere £ f
d a
1N
It ] t of 4
-7,541 -5,925
Taxes 5.994 77
era L
il
5,994 771
Specification of effective tax rate
2009 %
) tir i
Profit before tax 25,727
| ira
1 1 er XL
yitali 1
1 | i. £
v lia .
ol T O ¥
5,994 23.3%

2008

n

5.9%




6.16 DISCONTINUED OPERATIONS

In the final quarter of lecided to sell the sales and implems
comp W plit Ly a part tha Hiremair ] a part tha ¢ b
ongol j N I net u ( and impl I
. n 10 £
In june 2008 t Vitie ! . n De | ) f SIM Hi
i of I A\ e sol heref the results of these opera
equently, the ntioned d | t Ve sady f lized it
i the D ani
2009 2008
) Ve 1 L
per lonal ce 40~
Operating result (EBIT) -2,512 -6,973
I 1 & Cost
Result ¢ ntinued opt .4
Profit before tax -2,527 -6,236
Taxe 63 138
Profit after tax -2,464 -6,098
L per i ne
Basic earning hare tril I nti ).
) Lo
Nniuted aar e | ibutabl d ) 23
} ;1 4]
) flc r
I': | y ) t o o
1 fre i tivitie
h{ ontinued activiti )
h fi fror ancing v 0
Net cash flow -2,468 -1,660
100
2009 2008
Intangible assets (
Property, plant and eq er 4
1 inanciail a
TWEn tori 10
1l d ather re I 9
1 r 13K Hvalent

Assets held for sale

3,944

3,830

Shart-term liabilities

Liabilities held for sale

4,214

5,287
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6.17 ISSUED CAPITAL AND RESERVES

6.17.1 ISSUED CAPITAL

tal | 10.0 4 )
( [ r 1 ] nar
i y ) e Dot Ut
I 1 | 2 suU T
har { ed 3}
2009 2008
Balance at 31 December 26,366,808 26,263,899
6.17.2 SHARE PREMIUM RESERVE
6.17.3 CURRENCY TRANSLATION DIFFERENCES RESERVE
1 f TR t lifferences reserve encompasses all exchange n i 1 ar
1atin | [ etr 1H[e] Lt 1enti n I I
1 m liabiliti ] d
1E ] L I h \f ( [1ere e VE] re
a i f [re 1 e T4
6.18 EARNINGS PER SHARE
6.18.1 BASIC EARNINGS PER SHARE
The basic earnings per 009 to & 10 1
ba S Pt ire ba L D ina
1 1 1 | i 1 4] e i { }
I | o
2009 2008
£ L 11
2009 2008
| [ e iry
hares as a result of exercised option rights
26,287 26,263

Weighted average number of shares at 31 December




6.18.2 BASIC EARNINGS PERSHAREATTRIBUTABLE TO CONTINUING OPERATIONS
2009 2008
2009 2008
Weighted average number of shares at 31 December 26.287 26,263

6.18.3 DILUTED EARNINGS PER SHARE

2009 008

Net profit attributable to ordinary shareholders
(after dilution) 19,425 12,256
2009 2008

ling option right y
Weighted average number of shares (after dilution)
at 31 December 26,287 26,275
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6.18.4 DILUTED EARNINGS PER SHARE ATTRIBUTABLE TO CONTI

The diluted earnings per share attributable to continuir

NUING OPERATIONS

31 to €0 .82

1g operations over 2009 £
I Hculati he dilt 1 earnings | sh i 009 yased on tl t profit attributable to continuing
pera 1 il abl linary shareholders. being €2 illion €18.4 millic | » diluted num )f share
( indi e 19, bei million { 4 ihon), This ited as fol
Net fit attributabl i q r it ut
€u
2009 2008
pro i 1a]l: ( inuing - R0
)| out nding oy n rigt {1 X )
Net profit attributable to continuing operations
{afrer dilution) 21,889 18,354
Weight *raft | il ! ires artr [ pie ki ntinu ng ..'.:-'.,'.l.'|'|-|.ilf er aiit
- - - 2009 2008
Weig 101 mber £ D b J
fect of outstanding option rights
Weighted average number of shares (after dilution)
at 31 December 26,287 26,275
6.19 INTANGIBLE ASSETS
At 31 December 2009
Goodwill Internally Acquired Customer Other Total
developed software contracts intangible
software assets
ing ar 1t Ja r 30 10 42,4 1,298 )5
dj 1ent receding financia ) 0 42 )
1ternally de ) tanqible ALs 16 ) 0 REC
ny I 4] (
Ve Pri¢ 0 119 ) 4 2"
0 219 0
90 30
1§
139,989 44,877 35,738 71,224 900 292,728
I 200
Accumula jepre I 041 13 1,0 7,681
Accumulated impair 0 ) 0 0 3,219
Carrying amount 136,383 37,290 42,467 78,267 1,298 295,705
149 02 Q¢ | 1651 47 41
\CCu 11 i¢ 1 1 54 294 ) 11,1
ACCUMuigat T 3N [ | 0 0 0 0 1173

139,989

35,738

71,224

292,728

The intangible fixed assets reqgarding discontinued operations

it presant

x'-.u‘:it N are not I

at the reportir




At 31 December 2008

Goodwill
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Internally Acquired Customer Other Total
developed software contracts intangible
software assets
Arrving at I January 418 49 20
Acqu fsub ! &
1] mer receding | I 16 2
nte Iy d lop int Dle 0.4
nvestm 5
ive nent:e ( )} I
| ] um lat
d pairm
ciati )5 G
v Lran | [ 4 l }
( nue era f 4]
Carrying amount at 31 December 136,383 37,290 42,467 78,267 1,298 295,705
Tl S0 WO 1,51
Ul d dej t n 74 ( { 17
Hmi ed imp nent 02 0
Carrying amount 53,318 38,081 17,836 49,204 397 158,836
il
( ] 56.02 61
A v d ALI0! 34 11
d impairment )
Carrying amount 136,383 37,290 42,467 78,267 1,298 295,705
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VIPAIRMENT TEST OF GOODWILI

{ 1 1) u
LCarrying |I-Ii\.|i||i||':': L .i||'r"'\li -’I'-[‘.'tlf!ll('f‘.r
it 009 d
goodwill at goodwill at
31 December 11 December
2009 30
139,989 1,967 136,383 2,874

Cash-generating unit UNIT4 Accountancy B.V. (business unit Van der Kley automatisering)

Cash-generating unit Amercom B.V.
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Cash-generating unit UNIT4 Agresso Inc. (including subsidiaries)

b i . , the mar n ear | t -
| 1 B ) 3
sh 1) deter ) ¥ 1 t i |
Cash-generating unit UNIT4 Agresso AB (business unit Momentum, ESV and Formaster)
I { } t of A f L fan 1t
R V r \
1 flow t T f y i 1 the [ [ ] 1
1 1 1 || A I ] v ( m I
| i ma I I | I | |
Cash-generating unit UNIT4 Agresso France S.A. (business unit Fininfor)
he recoverable amount of Fininfor is detern h t ! !
nf el ed T . - ' nt of ' y
f e by 4 f fl
na er ined 1 | Ik bt { I | I
t € ( ¢ future ) (
i " | v ni WV th
Da 1 | [ I
yuld 0 ' s Aill I
Cash-generating unit UNIT4 Business Software Spain 5.L. and UNIT4 Business Software Ibérica 5.A.
; bt VINTTA £ NIT4 Bus i
1 T i f pa { I erable an ! f
ypair i (= 1 tt 1 | 3]
p ) n 1 € i na 1 i
i I ovr £ ! i
Cash-generating unit UNIT4 Business Software B.V. (business unit Decade Financial Software)
p i Jent J
ni L | | L [
rrm t | 1 a 3]
Cash-generating unit UNIT4 IT Solutions B.V. (business unit Amend and Foundation ICT Group)
The recoverable an ntof UNITA | dina the activities of Eoundation ICT Solutio
p i T | ] I [ B0 [ 1d i
Cash-generating unit UNIT4 Financiéle Intermediairs B.V.
NIT4 Financiéle termediaire BV ic determi | based i
hfl i ! budg [ i t 1q a
! I h{l ] I that
ne pda I i n 1 1
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Cash-generating unit UNIT4 Agresso GmbH (business unit Dogro-Partner ProFiskal Software)

The recoverable amount of Dogro-Partner ProFiskal Software GmbH & Co. KG is determined based on an operating value tl
J hl | » Dase | | ] (B ¥ £ co ng 4 eriod
1q fatermir all 1 7 vears ti f ! Ve | € per v to an ¢ red
£ I f I p Tt erminal | I | 1N eterna 15h £l tha de ined
] proj I fift rand I

Cash-generating unit UNIT4 Agresso GmbH (business unit Kirp)

The recoverable amount of Kirp GmbH letermined based on an operatin e tha Al ted usi | e }
n | L = I 1 en | O\ eriod n C ( I |
ige Jer v i VET I I
1 3 ( the lice en I ) | £ 1 1 L al | } e i I an eter casi L
et i ed I wy in the fift ] ] Vil

Re 5t f \ [ I | rers ' f £ F
| r thi jected htlo f y | ( L
Cash-generating unit CODA Ltd. (including subsidiaries)
The recoverable amount of this cash generating unit i1s determined based on an operating value that calculated using ._\||i|-."-.-‘..-'
| 101 ) 1 0N fin: | bt L W £ ] ring £ 1, 1 I ( it of a terminal
1§ veéd il A ) 00 et mir | |at e |I 15h fl
proj | In year| na 2% qrowth
6.21 PROPERTY, PLANT AND EQUIPMENT
At 31 December 2009
Land-ann Technological Other tangible Total
buildings inventories assets
irrying amount at 1 January 20 671 4 688 7207 32
l ib 11ar )
AL |
ive 1
[ 1 ment i 4 |
i I } | ]
T f feren G4
Yiscontinued peration

Carrying amount at 31 December 20,547 3,893 7,051 31,49

Carrying amount 20,670 4,688 7,207 32,565

Carrying amount 20,547 3,893 7,051 31,49

The tangible [ixed assets reqarding discontinued operations, which are not present at the reporting date, are recoqgnized a




At 31 December 2008
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Land and Technological Other tangible Total
buildings inventories assets
L I i1 N1 1 |
15ITI f llarie 38 2
Y £ ‘|' [ || I>| T
A [s]] din ent
) iation 54
urrent | i1g f (.
ed operatio 17
Carrying amount at 31 December 20,670 4,688 7,207 32,565
( | ] C GR
Al I late 1 i } 7 1 : 23
Carrying amount 15,270 5.089 5,367 25,726
ri 4 0
\ ulated depri it [ 30
Carrying amount 20,670 4,688 7,207 32,565
L 11 1 lar | edag tal ar n in 108 €2.0 milhl
6.22 OTHER FINANCIAL ASSETS
The other financial assets can be specified as follow
At 31 December 2009
Loans and Securities Pensions Total
receivables
nce I 1 54
y itic f si id
nvestment 9
f | 1t 0
24 iyment 65
ont r] Opf
Balance at 31 December 922 7 58 987
urr
No urren 9
922 7 58 987
The item Secur £ el I intere n Argt | E the ( i 15 i
faassl (tl Jet f ds
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At 31 December 2008

en0(
Loans and Securities Pensions Total
receivables
" 11
i !
£ 12
Y |

Balance at 31 December 1,719 7 28 1,754

1,719 7 28 1,754

6.23 DEFERRED TAX ASSET
The deferred tax et recognized is caused by tax losses which are expected to be offset in the future against taxable incor
1nd by differences between fiscal and commercial valuations and result determinations. The deferred tax a
2009 2008
i I ble ir
13,266 12,909
L of ¢ illion in nized | lable | e |

6.24 INVENTORIES
The in torie ist entirely of trading st

(¢

2009 1008

402 474

2009 2008

85,574 89,614
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6.25.1 TRADE RECEIVABLES

6.25.2 OTHER RECEIVABLES
2009 2008
Tt 1;
[ Ivati
QR p18l)
| rt
sjva
24,910 23,984
Prepayments and accrued income

2009 2008

7,560 8,044

Derivatives

6.25.3 OTHER TAXES

rtax

2009 2008
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6.26 CASH AND CASH EQUIVALENTS

2009 2008
N
rtis
1ces |
44,0M 35,254
6.27 INTEREST-BEARING LOANS AND BORROWINGS
The interest |-.-::!';i,:_: 1 borrowl 13
2009 2008
1 B fin l. }
127,909 143,519
Interest-bearing loans and borrowings
, | 8 UNIT4 obtain ica snsistina of 2 banl
pa €15 0 7¢ \ P
[ pal 10 nart he | m b
| ) ) | | e mn I
na 3 i.I d of
L I ebnt
ER
EBITDA f I
I T the |
[ [ elu: |
i 5 IT nal 1
f I n30) 1 )
1 e
eml
ep thi 1
I | il | ble a thi ont!
1 | 1 ] | Nna




epavmen

Balance at 31 December

2009

145,897
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2008

165,867

6.28 PENSION OBLIGATIONS

I e deve pment of the pensions ca '[l x2nted as [ollow
t 1) !
| | 1arie
Perision costs attrib ! vea
Liscontinued operations

Balance at 31 December

145,897

2009

484

165,867

2008

476

2009

484

2008

476

L ikdown ) \ (
| bene » Neth
[ ned |
I 1 b it pl 1 I
T { li )i ] (€ i per
| I d | I
| ] unj iqat
|
\ ir d [u]; [ ol
I Pt ion
r I I ] 1016
n 1S E L 1
hin the I I ] }
| N I | 1 n
ni ) » parti 1 I ( !
pla d F )T 8] [ £
n Netl the f I jefined |
! A [ I ) Tl A

el 1€
[ I i
I er
| 1MCE
1
I £ \
I
L LIOT
i 1 T
1 €
T
[
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Net benefit expense 2009

Nationale AEGON plan ASR plan Il ASR plan| Total
Nederlanden
plan
{ 1
Net benefit expense 236 95 1,525 68 1,924
Benefit (asset)/liability 2009
Nationale AEGON plan ASR plan Il ASR plan| Total
Nederfanden
plan
Benefit liability 210 72 0 0 282
Benefit (asset)/liability 2008
Nationale AEGON plan ASR plan Il ASR plan | Total
Nederlanden
plan
Benefit liability 194 89 o] 0 282
I 1S
Nationale AEGON plan ASR planil ASR plan | Total
Nederlanden
plan
Defined benefit obligation as at
31 December 2008 1,759 697 0 742 3,198
irial (losses)/gamns on ocbligatior
Defined benefit obligation as at
31 December 2009 2,095 873 2,626 876 6,470
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Mationale AEGON plan ASH plan il ASR plan i Total
Nederlanden
plan
Fair value of plan assets as at
31 December 2008 1,609 647 0 578 21,834
Expecte 3
Fair value of plan assets as at
31 December 2009 1,798 821 1,746 726 5,091
Nationale AEGON plan ASR plan Il ASR plan |

Nederianden plan

FY09 FYO8 FYO9 FYOB8 FYO9 FYOB8 FYO9 FYO8




144 REPORT & ACCOUNTS |

6.29 DEFERRED TAX LIABILITY

2009 2008




6.30 PROVISIONS
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I'he provisions consist of
At 31 December 2009
€000)
Earn out Deferred Other provisions Total
obligations benefits
Balance at i ry g C
| :""E‘l ring th 1
T | 1
(B te adju n
gn | if | 4
ilities di v rejlate
I 11 ) | )
Balance at 31 December 2,857 1,060 2,254 6,171
[ Fre ..|
2,857 1,060 2,254 6,171
At 31 December 2008
Earn out Deferred Other provisions Total
obligations benefits
B i f 615
] mn 1 I [
f uring t ¥
expenditure
Reve 1 133l
int rate adjustn [ |
F 4 |
Li | Iy I 1
Balance at 31 December 3,248 695 3,453 7,396
V=current | ]
3,248 695 3,453 7,396
Earn out obligations
[ I t ol tion j t lanage n the i tt rch i
1cq y \ vea r ] bl te a
1n 1 1 | t LU |
I J irket ri I
Deferred benefits
f I. { Vi I B 1
Other provisions
rovisi inclu | | | ] 1 i f XD
| 1 o t IMNI| f | Ll
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6.31 TRADE AND OTHER PAYABLES

2009
13,694

6.32 INTEREST-BEARING LOANS AND BORROWINGS
2009

51,802

2008

16,780

2008

59,022
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6.33 OTHER TAXES

2009 2008

17,515 14,177

6.34 OTHER LIABILITIES, ACCRUALS AND DEFERRED INCOME

2009 2008

70,169 79,326

6.35 HEDGING ACTIVITIES AND DERIVATIVES

jate UNIT4 N 1d the following derivative Lst (
Forward currency contracts
| EUF
| h L 1
t J
| lie )
I
EUR
[ 2
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| 3 mi (
1 1111 né )
) 2 ( I X e I 18
| E i 1 X 1M B
1 nin e nqe
il nex ef
G I I I (e}
b | W 16 W CA
L millior 1E n [or =
| mi 1
Interest rate swaps
L D I
{ vs S-year f t
Un | BF 1or
( ] rn d terest I
un | L} b
{ pay th floatis nte tin
Underlying » GBRP 34.0 1 n
| ( ) floating int I
] | 54 Hio
Posit at 31 g er 20
Underlyir aBP 34.0 milhor
e pays S-year fi ter [
un lving El ( mi
The | vs 3-month floating interest ir
I BP 34.0 mullior
h L 1 floatin nte n

11

il 1
11 r
| A
| dl
i 1L

)
1 Januar
|

|_i'

I h floa

1 month
hange [« month {
I 1th float




6.36 FAIR VALUE

oup recognized in the financial statements (ex iding discontinued operatior
|.!- .: |".
Carrying amount
2009 2008
" fnancial
I:: +
“ash and cash equivalent 14 0

107,572

105,167

REPORT & ACCOUNTS |

Fair value

2009 2008
190 9312
|I

107,572

105,167

423,739 227,310

Level 2 Level 3

0 1,600

I I HITIE
biliti
eri
1M
avables bls
423,739 227,310
Hierarchy
1 es the followi I L I | I i ]
| i [ | 1
§ | | I 1l t ni |
| 3: techni \ u fe he d
narket
mb f M ;
Total Levell
n £ | 11 |
) I Hop f 1 I \
1,600 0
1Dl ne
I | i [
f [ \ ere (
13,524 6,762
. \ 1i hf ua I
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Total Level | Level 2 Level 3
7,150 7,150 0 0
6.37 FINANCIAL RISK MANAGEMENT OBJECTIVES AND POLICIES
6.37.1 LIQUIDITY RISK
shf i
] ] tl ?
At 31 December 2009
On <3 months 3 -12 months 1-5years >S5 years Total
demand
29115 18,988 19,962 127,454 1,355 196,874
At 31 December 2008
On < 3 months 3 -12 months i-5years >S5 years Total
demand
1] ]
29,224 27,075 22,442 146,050 4,740 229,531
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Sensitivity analysis

At 31 December 2009

Less than 1 year 1-5years More than5 years Total

n
- 0 987 0 987

d ¢
-7,791 -94,720 -35,000 -137,51

At 31 December 2008

Less than 1 year 1-Syears Morethan5years Total
662 1,092 0 1,754

-31,670 -1M1,323 -35,000 -177,993
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6.37.3 CREDIT RISK

T v trad
| y Lraae
Ir I res 1
arou it ru
1 1 an
1 frov
§ i
1 niyd

Aging analysis trade receivables

At 31 December

Neither
past due nor

impaired

2009 PATE -1

2008 34,341

< 30 days

30

f
par

e
60 days

6.37.4 SENSITIVITY ANALYSIS FOREIGN CURRENCY

I hane

equity

1 H Ary, the Cze
Jest
i im 1 ex
th the Corpol
i unt
[ £ rg a Lt
i [ ccredited banl
ta [ snts the img
X i I nen
0
NOK
Effect Effecton
on profit
before
tax
2009
2008 I

S5EK

Effect

on profit

before
tax

thi e s G
( e. Moreover, & Itst in
S[e g : ) O
f e (G } h £ 1 sn
] | ]
namaximum K eql I rryin
| parties. there N te
tn re f the reporting date
Past due
60 - 90 days 90-180 days >180 days
a]
he Linite f 14 f d Kj
] A ustraha, the ro
' ( &Y / - [ te
¥ |
t k< ( ar '
ion er Th ; 1
Y Y Y
1t 3 T ract I
I f th
it € { 0 dit i i
i i LI
1 ] =) /1t Uity 1 if
| the Gr | I
GBP CAD
Effect on Effect Effecton Effect Effecton
equity on profit equity on profit equity
before before
tax tax
14
_'l ] &

Total

uso

Effect
on profit
before

tax

Discontinued

operations

Continuing

operations

den, De
TN i
ort t lid not
p e
I
t l t
1le 'n
111
i r IT
nair 1]
Other
Effecton Effect Effecton
equity on profit equity
before
tax
&4 ]
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6.38 COMMITMENTS AND CONTINGENCIES NOT DISCLOSED IN THE
STATEMENT OF FINANCIAL POSITION

6.38.1 RENTAL OBLIGATIONS

he Group has entered into rental obligatic for an annual amount of €9.9 mulior 108: €9.1 milhion

| 19 el ! ) t en ety Jni nt Top o ; ;
6.38.2 LEASE OBLIGATIONS
T roup S taker operal 1 rwl i in mnents a I p
1 ea ge ter ne le | 1
h 15€ oDligat 1]C [ ] Of tha i
( hgat ft ri ng | i | 1 i
e le t th I 1

The Group has entered into a contract with a supplier for the use of software licences. The contract expires in 2012

6.38.4 SECURITIES

The securities i1ssued by the Group ( ehalf of third parties amount to €0 (2008: €0)

6.38.5 BANK AND OTHER GUARANTEES

eporting date the amount of the current quarantees s €9.3 milhon (2008: €e9.6 M

6.38.6 GUARANTEE STATEMENT

UNIT4 N.V. has 1ssued statements in accordance with the

rthermore, the Dutch companies that are included in the fiscal unity for corporation tax and sales tax are severally

6.38.8 ABRIDGED REPRESENTATION OF COMPANY INCOME STATEMENT

) Article 402, Title 9. Book 2 of the Netherlands Civil Code UNIT4 N.V.'s company income statement Is

6.39 CAPITAL MANAGEMENT

ne Groups principal goaliston intain healthy balance ratios for the support and continuity )| the aperational activities and
1IZing sharehe f it ) nite I ( i d lance ratio imize their | ki
INto account the present economMIcC Circums To ( 115, 1 1 1gement ble to de I I
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6.40 RELATED PARTIES

6.40.1 IDENTITY OF RELATED PARTIES

6.40.2 TRANSACTIONS WITH AND REMUNERATION OF THE BOARD OF DIRECTORS

C. Ouwinga

E.T.S.van Leesuwen

Price on
exercise

date (€)

Expiration

date

2009 2008 2009 2008
tor
Total 1,177 1,197 BE9 916
ne 1 T
f | n
5! il [
th
Director Year Outstanding at Awarded in Exercisedin Expired Outstanding Exercise
1 jJanuary 2009 2009 2009 in 2009 at 1 price (€)
December
2009
Total 125,000 50,000 0 0 175,000
Total 125,000 50,000 50,000 0 125,000
Total 250,000 100,000 50,000 0 300,000
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6.40.3 REMUNERATION OF OTHER KEY OFFICIALS

2009 2008

Total 1,697 2,206

6.40.4 TRANSACTIONS WITH THE MEMBERS OF THE SUPERVISORY BOARD

2009 2008

Total 165 92

6.40.5 TRANSACTIONS WITH OTHER PARTIES

6.41 EVENTS AFTER REPORTING DATE
Acquisition of the shares in Consist B.V. (the Netherlands)
| Y ;
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7 COMPANY INCOME STATEMENT

For the year ended 31 December 2009

€00
2009 2008

m ront ¢ the vy 4 101
sroup companies profit for the year 231526 21,10¢
Profit for the year B.3.1 19,425 12,256

8 COMPANY STATEMENT OF FINANCIAL POSITION

As at 31 December 2009

2009 2008
Assets
Non-current assets
ina |
I Al i ! 1
erfi | L
150,582 129,129
Current assets
| d other re I I
f 0
no heq [
Total assets 302,832 313,305
Equity and liabilities
Equity
| u [
I > premil [
| | Tese i {
133,568 97,520
Non-current liabilities
[ 1 1 104an n ing 1
I tax liabili )
130,726 149,077
Current liabilities
TT ar i
I||i r 1 1 { A i { 1 | -
me dlyd !
ither liabilities and accruals 3,719 ' 496
38,538 66,708

Total equity and liabilities 302,832 313,305
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9 NOTES TO THE COMPANY FINANCIAL STATEMENTS

9.1ACCOUNTING POLICIES FOR THE COMPANY FINANCIAL STATEMENTS

ne company financial statements of UNIT4 N.V. are prepared

9.2 ACCOUNTING POLICIES FOR VALUATION OF ASSETS AND LIABILITIES AND ACCOUNTING
POLICIES FOR THE DETERMINATION OF THE RESULT

The ace _,_;;t.--.__i_ii.;- es for v luation .i and habilities and 16 counting policies for the determinatior f the result
are set out In notes to the consolidated financial statements (notes 6.3 and 6.4)

9.3NOTESTO ITEMS ON THE COMPANY STATEMENT OF FINANCIAL POSITION

9.3.1COMPANY INCOME STATEMENT
The ¢ ympany profit =’§;'~: tax relates to the cost ] the con pany, less | ter-aro ip charges to

controlling interests

9.3.2 REMUNERATION OF, LOANS TO AND GUARANTEES FOR DIRECTORS

S8 NoLe 6.34

9.3.3 INTANGIBLE ASSETS
The intangible assets consist entirely of goodwill. The development can be presented as [ollows

2009 2008

Carrying amount at 31 December 13,280 13,280

Carrying amount 13,280 14,496

Accumulated impairment

Carrying amount 13,280 13,280
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9.3.3.1 IMPAIRMENT TEST OF GOODWILL

9.3.4 PROPERTY, PLANT AND EQUIPMENT

At 31 December 2009

Carrying amount at 31 December

Carrying amount

Carrying amount

Carrying amount

goodwill at 31

December 2009

13,280

Technological

inventories

-
F

50

Other tangible

assets

L]

89

92

Impairment 2009

Total

119

39

19




At 31 December 2008

Technological Other tangible
inventories assets
Carrying amount at 31 December 50 89
d depre
Carrying amount 9 4
Carrying amount 50 89
9.3.5INTERESTS IN SUBSIDIARIES
-l' i-": L n ._...:.". | = !.'I I L
1 I {
2009
£ id
Balance at 31 December 135,374
9.3.6 OTHER FINANCIAL ASSETS
:m relates to the % interest in Arge Holc ormerly Arae Ce
| i Lr 1 i
9.3.7 TRADE AND OTHER RECEIVABLES
2009

152,238

REPORT &8

L ACCOUNTS |

Total

139

139

2008

113,663

2008

183,630

159
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9.3.8 EQUITY

For the year ended 31 December 2009

Issued Share Legal reserves Accumulated profit for Total
capital premium deficit the year
Currency Software
translation development
differences costs
1January 2009 1,313 255,866 -847,900 37,287 161,302 12,256 97,520
0 0 14,126 3 884 19,425 34,438
31 December 2009 1,318 257,274 -33,774 37,290 -147,965 19,425 133,568

For the year ended 31 December 2008

Issued Share Legal reserves Accumulated Profit for Total
capital premium deficit the year
Currency Software
transiation development
differences costs
1January 2008 1,313 255,840 -879 38,081 169,095 1,925 137,185
year 0 0 -47,021 794 794 12,256 -34,765

31 December 2008 1,313 255,866 -47,900 37,287 -161,302 12,256 97,520




9.3.9.1NON-CURRENT LIABILITY

9.3.9 NON-CURRENT LIABILITY
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The non-current liabilitie nsist
2009 2008
Inte 1
127,406 142,865
9.3.9.2 DEFERRED TAX LIABILITY
[ i ¥ llabi £ n liabil | | Thi
T v down irgd valua 1 [ ) a f 11
el 1 | I Y I al ouf Tall ]
rci AN =1 i | n 1 1 1
9.3.9.3 PROVISIONS
At 31 December 2009
Earn out Deferred Total
obligations benefits
Balance at 31 December 169 57 226
N 1.
169 57 226
At 31 December 2008
Earn out Deferred Total
obligations benefits
ialance at 1 January
rising during the yea
Balance at 31 December 169 a1 210
urT
N( I
169 41 210
Earn out obligations
' I yut ob jor manaaq fie h e
quired n yed 2ari [ | 1y n lagati Ci
ercenta 1
Deferred benefits
1514 T I o {

161
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9.3.10 CURRENT LIABILITIES

9.3.10.1 TRADE AND OTHER PAYABLES

2009 2008
1 I <
632 1,533
9.3.10.2 INTEREST-BEARING LOANS AND BORROWINGS
2009 2008
dit
30,864 57,563
9.3.10.3 OTHER TAXES
2009 2008
130 16
9.3.10.4 OTHER LIABILITIES AND ACCRUALS
2009 2008
vl
In
1id
3,119 7.496

9.3.MAUDITORS FEES
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9.3.12 GUARANTEE STATEMENT
T4 N.V. ha

Board of Directors Supervisory Board
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10 OTHER INFORMATION

10.1 AUDITOR'S REPORT

Report on the financial statements

Management's responsibility

Auditor’'s responsibility

Opinion with respect to the consolidated financial statements

Opinion with respect to the company financial statements

Report on other legal and regulatory requirements

Nt to the legal requirement under )3 sub 5 part f of the Net
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10.2 REGULATIONS IN THE ARTICLES OF ASSOCIATION CONCERNING THE APPROPRIATION OF
RESULT

na rdance with article 2.4 of the Articles of Assaciation. the Board -_i;': actore mpowered, with the

14,415

10.4 EVENTS AFTER REPORTING DATE
Acquisition of the shares in Consist B.V. (the Netherlands)

It i | f 1nad 1 I i | /
1 n f 1 [ ti f INI MNIT
l ! |r ! | |
10.5 STICHTING CONTINUITEIT UNIT4
The o tive of Stichting Contin eit UNIT4, a fou
1 | | ':.-|:|.‘,-I ) L I t Al
k ] 1] t i { ¢t

n I Tl | I
Nd
:l I () I |
Declaration of independence
The Board of Directors of UNIT4 and the management of Sticht Continuiteit UNIT4 hereby declare that they are fr
ha I q I N

1entio ] | | I ] f the N mst I I me

! al; I
INI I INIY
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OPERATING
COMPANIES AND
ADDRESSES

Head Office UNIT4 N.V.

AUSTRALIA

CODA Systems Australia
Pty Limited

BELGIUM
UNIT4 C-Logic N.V.

UNIT4 Business Software N.V.

CANADA

UNIT4 Agresso Inc.

CZECH REPUBLIC
UNIT4 CODA Czech s.r.o0.

DENMARK
UNIT4 Agresso AS

ESTONIA
UNIT4 Eesti OU

FRANCE

Agresso France S.A.

UNIT4 CODA France SAS

GERMANY
UNIT4 Agresso GmbH

HUNGARY
UNIT4 CODA Hungary Kft

MALAYSIA
UNIT4 Malaysia Sdn Bhd

THE NETHERLANDS
UNIT4 Accountancy B.V.

UNIT4 Business Software B.V.

UNIT4 Consist B.V.

UNIT4 Financiéle
Intermediairs B.V.



http://www.unil4.com
http://wwwunit4.com/au
http://unit4-c-logic.be
http://www.unil4.be
http://www.agressona.com
http://wwwunit4.cz
http://www.agresso.com/dk
http://www.unit4.com
http://www.agresso.fr
http://www.unii4coda
http://unit4agresso.de
http://www.unit4coda.hu
http://www.unit4.com.my
http://wwwunit4.nl
http://wwwunil4.nl
http://unit4consist.nl
http://www.unit4.nl
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UNIT4 Gezondheidszorg UNIT4 MKB PORTUGAL

UNIT4 Portugal LDA

UNIT4 HR Solutions UNIT4 Wholesale
traat 17 M - SINGAPORE
UNIT4 Asia Pacific Pte Limited.
NORWAY
_ SPAIN

UNIT4 Agresso AS
; Gjerdrums vei 4 UNIT4 Business Software
' Ibérica SA
UNIT4 Business Intelligence
Solutions

UNIT4 Agresso R&D AS

CCS Agresso

UNIT4 IT Solutions B.V.
\ esbha

UNIT4 Current Software AS

UNIT4 Business Software
Spain SL

UNIT4 IT Solutions
'!:.,:.:-I,.- foort
erland UNIT4 MAP Skandinaviska
33 4 : Norge AS
SWEDEN

UNIT4 Agresso AB



http://www.unil4.nl
http://wwwunii4.nl
http://www.unit4.nl
http://www.unii4.nl
http://www.unit4.nl
http://www.unit4,nl
http://www.unil4.nl
http://www.unit4.nl
http://www.unil4.nl
http://www.unil4agresso.no
http://www.unil4agresso.no
http://www.unit4agresso
http://www.unil4agresso.no
http://www.unit4agresso.pl
http://www.unil4.sg
http://www.unii4.es
http://www.unil4.es
http://www.unil4.es
http://www.unit4agresso.se
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http://www.unil4ocra.com
http://www.unit4agresso.5e
http://www.unit4software.co.uk
http://www.unit4software.co.uk
http://www.unit4software.co.uk
http://www.unil4software.co.uk
http://www.unit4sofiware.co.uk
http://www.unit4collaboralion.com
http://www.financlalforce.com
http://www.dislinclion-systems.co.uk
http://www.dlslinction-systems,co.uk
http://www.agressona.com
http://www.agressona.com
http://wwwunii4coda.com
http://www.unil4coda.com
http://www.financialforce.com
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Contact details for UNIT4

@ Mixed Sources



http://www.unit4,com
mailto:ir@unii4.com
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