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Interim Re

The Directors of ING Bank (Australia) Limited ("the Bank")
submit their report, together with the consolidated interim
financial statements of the Bank and its controlled entities,
IDS Trust 2008-1, IDOL Trust Series 2010-1 and IDOL
Trust Series 2011-1, ("the Group'), for the half year ended
30 June 201 1.

The names and details of the Directors of the Bank holding
office during the half year and until the date of this report
are set out below.

DIRECTORS

Phillip Robert Shirriff, BA, FCPA, FCIS, FCIM, AAll,
AICD, Chalnnan

Mr Shirriff was appointed Director of the Bank in July 1985
and Chairman in May 2004. Mr Shirriff resigned from these
positions effective 31 March 2011. M¡ Shirriff was a
member of the Audit and Risk Committees as well as
Chairman of the Remuneration and Nomination
Committee. Mr Shirriff is succeeded by Mr Michael Katz
as Chairman.

Michael KaE, BGomm (Hons)

Mr Katz was appointed Director in January 2010. Mr KaV
was appointed Chairman of the Bank upon the resignation
of Mr Shirriff on 31 March 2011. Mr KaE is also a member
of the Audit, Risk, and Remuneration and Nomination
Committees.

Brunon Cezary Bartkiewicz, MEc

Mr Bartkiewicz was appointed Director in October 2010.
Mr Bartkiewicz is a member of the Audit, Risk, and
Remuneration and Nomination Committees.

Donald Joseph Koch, Masters in Banking and Finance,
Ghief Executive Officer

Mr Koch was appointed Director and Chief Executive
Officer in June 2009. Mr Koch is a member of the Risk
Committee.

Amanda Lacaze, BA

Ms Lacaze was appointed Director on 31 May 201 1. Ms
Laæze is a member of the Audit and Risk Committees.

lrene Yun Lien Lee, BA, Barrister-at-Law

Ms Lee was appointed Director in December 2005. Ms Lee
is a member of the Audit Committee, Remuneration and
Nomination Committee, and Chair of the Risk Committee.

John Mastens, BGomm (Hons), CA, Barrister-at-Law

Mr Masters was appointed Director in January 2010. Mr
Masters is a member of the Risk Committee and Chairman
of the Audit Committee.

Vaughn Nigel Richtor, BA (Hons)
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Mr Richtor was appointed Director in February 2010. Mr
Richtor is a member of the Audit and Risk Committees.

Ann Sherry AO, BA

Ms Sherry AO was appointed Director on 30 August 2011.
Ms Sherry AO is a member of the Audit and Risk
Committees.

COMPANY SECRETARY

Matthew Wade Slnnamon, LLB, B.Bus, CSA, Solicitor

Mr Sinnamon was appointed Company Secretary in
December 2007. Mr Sinnamon attends all meetings of the
Board and its Committees. Mr Sinnamon is also the Head
of Legal, Compliance and Operational Risk for the Bank.

REVIEW OF OPERATIONS

The Bank continued to strengthen its financial position in
the first hall ol 2011 . ln an environment of increased
competition and uncertainty, we sustained our position as
Australia's 5"' largest retail bank in household savings and
mortgages.

Net profit for the half year ended 30 June 201 1 was $161.9
million, up 22o/o from the comparative half year period
($133.1 million). This was mainly driven by an increase in
net interest income of $38.3 million or 13% from the prior
comparative half year period.

Execution of our strategy to 2015 continues apace, with a
strong focus on:

¡ Building deeper customer relationships

¡ Delivering innovative service to customers

. Driving higher customer acquisition and retention

. Continuing to optimise our lean bank model

. Building a more sustainable capital and funding
base

Customerc

Our customer service standards continue to lead the
industry. Our Net Promoter Score (a net measure of the
proportion of customers who would recommend the Bank)
remains the highest amongst all financial institutions in
Australia in2011.

We have maintained a customer base of over 1.4 million,
while developing our primary bank relationships - our
Orange Everyday transaction account has been actively
taken up by nearly 100,000 customers as at 30 June 2011.
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ln addition, our strong focus on customer centricity has
prompted a change in organisational structure and the
consolidation of several retail product-focused business
units into two core customer-focused business units -
Customer Propositions (all retail products, sales &
marketing) and Customer Delivery (all retaildistribution
channels including direct and third parties). This
restructure has positioned us well for delivering a
customer-centric banking experience as we move
forward.

Deposits

Our deposits portfolio has delivered a strong performance
in a competitive market benefiting from increased
consumer caution. As at 30 June 201 1, our total deposits
portfolio was $25.1 billion, an increase of 8% from
December 2010, and a year-on-year increase from 30
June 2010 of $4.5 billion, up 22o/o. We reached a
significant milestone in the flrst hall ol 2011 , with our
middle markets term deposits exceeding $1.0 billion.

Residential MoÉgages

The Bank's retail mortgage portfolio maintained steady
growth in the first hall oÍ 2011 in a highly competitive,
low-growth market, increasing by $0.¿ billion ftom
December 2010. As at 30 June 2011 ou¡ total residential
mortgage portfolio was $37.1 billion and continued to
demonstrate strong credit quality, with arrears and default
levels in line with industry benchmarks.

Commercial Loans

ln line with ING's global strategy, the Bank has continued
to pursue a flat-line growth strategy for the commercial
loans portfolio in the first half of 201 1. Commercial loans
at 30 June 201 1 were $3.2 billion, of which the
Commercial Property Finance portfolio comprised $2.5
billion and continues to perform strongly.

Cost Management

Operating expenses increased by $e.Z million to $104.4
million, up 3.2o/o from the comparative half year period, as
we invest in the execution of our strategy. Our cost to
income ratio of 30.0% for the half year to 30 June 201 1

was within our local and global goals for 201 1. lt also
highlights the continued effectiveness of our lean model
relative to our competitors and ongoing efficiency gains
achieved throughout the year.

Risk Management

Our program to achieve Basel ll Advanced accreditation
continues to progress, including active and ongoing
engagement with the regulator. The Bank is on track
towards completing accreditation for the credit, market
and operational risk components in the first half of 2012.

Risk costs are slightly higher compared to the 2010 half
year. Loan loss provisions recorded for this half year
period were $19.6 million. This was an increase of $1 .7
million, up 10% from the amount provided for in the half
year ended 30 June 201 0 ($17.9 million).
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Gapital

The Bank's total regulatory capital ratio improved from
14.3o/o al31 December 2010 to 15.2% al30 June 201 1 .

This represents a very conservative level of capitalisation,
which is adequate to support current growth plans over
the medium term and provides a solid foundation for
fulfilling Basel lll requirements as they are progressively
introduced.

Funding

The Bank issued its second Residential Mortgage
Backed Securities ('RMBS") transaction through the
IDOL Trust Series 201 1-1 to the market in June 2011.
The $750 million transaction continued to reinforce
securitisation as an important source of long-term
wholesale funding for the Bank.

The Bank also commenced integration with ING Bank NV
Sydney Branch, thereby consolidating ING banking
operations in Australia. This has resulted in the operation
of a shared treasury which will increase the efficiency of
local funding activity.

Awards

The energy and commitment of our staff has resulted in
the Bank receiving a number of awards through the first
half of 2011:

¡ Financial lnstitution of the Year - Non Big Four
Australian Banking & Finance Awards 2011

. Best Value Product - Orange Everyday
Australian Busrness Awards 2011

o Recommended Employer
Australian Busrness Awa rds 201 1

Dividends

No dividends were paid or declared during the period.
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Significant events during the half year ended 30 June 201I

During the year the Bank continued to hold notes issued by the IDS Trust 2008-1 which is a special purpose entity
consolidated by the Bank. The Bank also continued to consolidate IDOL Trust Series 2010-1 and the newly formed IDOL
Trust Series 201 1-1 (which was established in June 2011). The IDOL trusts have facilitated the Bank to issue notes to
external investors.

Risks & uncertainties

\rtrlrilst the outlook for the Bank for the remainder of 2011 and beyond is positive, strong competition for residential
mortgages in a low system growth environment is expected to continue in the Australian market. This is likely to continue to
place pressure on the Bank's net interest margins.

Outlook

The Bank is well placed for the remainder of 201 1 despite challenging market conditions. Our continued strong revenue
performance, lean bank model and the launch of the Orange Everyday transaction account to the market have reinforced
our position as the real alternative to the "Big 4" banks in Australia.

We continue to work towards delivering sustainable profits in the long term and further optimise allocation of our strong
capital base in line with business objectives and regulatory requirements.

Significant ovents after the balance sheet date

No events or transact¡ons have occurred since 30 June 2011 or are pending that would have a material effect on the
Financial Statements at that date or for the period then ended, or that are of such significance in relation to the Bank's
affairs, in order to make such Financial Statements misleading regarding the Bank's financial position, results of operations
or cash flows.

Signed in accordance with a resolution of the Directors.

,/

Michael Katz
Chairman

ING Bank (Australia) Limited and controlled entities
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Donald J Koch
Chief Executive Officer
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Consolidated lncome Statement for the six month period ended

amounts in thousands of Australian dollars Note
30 June

2011
30 June

2010

lnterest income

lnterest expenser

' Net interest income

Net non-interest incomer

Total operatlng Income

Employment expenses

Advertising expenses

Depreciation and amortisation expenses

Occupancy expenses

Technology expenses

Other expensesr

Total operating expenses

Loan loss provisions

Operatlng proflt before tax

lncome tax expense

Profit for the perlod

1,574,455 1,420,912

(1,234,064) (1,118,782)

340,391

7,4ú
302,1 30

7,422

347,855 309,552

(55,392) (50,285)

(r8,33r) (19,r15)

(8,507) (9,253)

(6,289) (6,44,4.)

(6,123) (6,61s)

(9,785) (9,470)

(104,4271 (101,186)

(19,639) (17,937)

223,789

(61,926)

190,429

(57,30s)

161,863 133,120

I To align prior year comparative information with the curent year, we have reclassifed other interest expense and fees and
commissions previously disclosed under "other expenses" to "interest expense" and "net non-interest income" respectively. Refer to
Note 3 for more details.

ING Bank (Australia) Limited and controlled entities
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Gonsolidated Statement of Comprehensive lncome for the six month period ended

amounts in thousands of Australian dollars
30 June

2011
30 June

2010

Proft for the period

Unrealised revaluations net of tax:

Cash flow hedges

Available for sale financial assets

Total amount recognised direc{ly in equity

Total comprehenslve lncome

ING Bank (Australia) Limited and controlled entities
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16t,863

(3,233)

4,174

133,120

(r0,880)

(6e2)

(11,572)

,i-62,804 121.548
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Consolidated Balance Sheet as at

amounts in thousands of Australian dollars Note
30 June 31 December

2011 2010

ASSETS

Cash and cash equivalents

Available for sale financial assets

Loans and advances

Derivative assets

Receivables and other assets

Deferred tax assets

Property, plant and equipment

Total assets

LIABILITIES

Deposits

Deposits payable to other financial institutions

Derivative liabilities

Creditors and other liabilities

Debt issues

Provisions

Total liablllties

Net assets

EQUITY

Contributed equity

Reserves

Retained profits

Total equity

ING Bank (Australia) Limited and controlled entities
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6

7

46,017

7,102,469

40,615,125

38,550

317,347

õ6,013

27,626

42,882

7,417,5U

40,450,2U

49,661

3r 3,383

48,178

31,295

48,203,'437 48,353,137

10

2õ,073,157

4,585,526

414,590

417,031

14,881,353

9,880

23,283,8il

6,397,364

498,749

387,705

1 5,1 17,889

9,411

45,381,537 45,694,972

2,821.600 2,658,165

1,334,000 1,334,000

69,943 64,403

1,417,657 1,259,762

2,821,600 2,658,165
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Gonsolidated Statement of Changes in Equity for the six month period ended

30 June 201 I

Asatl January20ll

Total comprehensive income

General reserve for credit losses

Share-based payment plan

As at 30 June 20ll

30 June 2010

1,334,000 86,726

3,968

831

1,269,762

16t,863

(3,968)

(38,7231

(3,233)

17,400 2,658,165

4,174 162,804

- 631

1,334,000 90,325 1,417,657 (41,956) 21,574 2,821,600

As at 1 January2010

Total comprehensive income

General reserve for credit losses

Share-based payment plan

As at 30 June 2010

1,334,000 86,944

(2,æ3)

404

981,7',11

133j20

2,ils

(6r,070)

(1 0,880)

14,654 2,356,239

(692) 121,æ8

- 404

1,334,000 84,805 1,117,374 (71,950) 13,962 2,478,191

ING Bank (Australia) Limited and controlled entities
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Consolidated Cash Flow Statement for the six month period ended

amounts in thousands of Australian dollars 30 June
2011

30 June
2010

Gash flows f¡om operating act¡vltles

Operating profit before tax

Adjustments for:

depreciation and amortisation expenses

loan loss provislons

other

Taxes paid

Changes in:

loans and advances

derivatives

receivables and other assets

creditors and other liabilities

deposits

Net cash flows from operatlng actlvltles

Cash flows from lnvest¡ng activitles

Changes in:

available for sale financial assets

property, plant ancl equipment

Net cash flows fiom lnvestlng actfvitles

Gash flows from financlng activlties

Changes in:

deposits payable to other fnancial instituüons

debt issues

Net caEh flows from flnanclng actlvltles

Net cash flows

Cash and cash equivalents at beginning of period

Cash and cash êqu¡valonts at end of perlod

223,789

8,507

19,639

1,976

(89,167)

(184,530)

(73,048)

(3,964)

48,798

1,789,303

190,429

9,253

17,937

(16,12e)

(137,437)

(1,486,709)

132,460

(49,559)

10,228

(668,319)

1,741,302 (1,997,846)

315,045 1,652,912

(4,838) (2,259)

310,207 1,650,653

(1,811,838) (1,599,163)

(236,536) 1,305,835

(2,048,3741 (293,328)

3,135 (640,521)

42,882 661,479

46,017 20,958

lnterest income recognised for the 6 month period ¡ncluded $1.570 billion in cash received for the Group (6 months to 30 June 10 -
$1.370 billion). lnterest expense recognised for the 6 month period included $1.188 billion in cash paid for the Group (6 months to 30
June 10 - $1.115 billion).

ING Bank (Australia) Limited and controlled entities
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Notes to the Consolidated lnterim Financial Statements

1. CORPORATE INFORMATION

ING Bank (Australia) Limited ("the Bank") is a company incorporated and domiciled in Australia. The registered office and
principal place of business of the Bank is Level 14, 140 Sussex Street, Sydney NSW 2000. lts ultimate parent entity is ING
Groep NV.

The interim financial report for the half year ended 30 June 2011 is comprised of the Bank and its controlled entities: IDS Trust
2008-1, lDOL Trust Series 20l0-1, and |DOL Trust Series 20l l-1 ("the Group").

This interim financial report does not contain all disclosures of the type normally found within a full annual financial report and
therefore cannot be expected to provide as full an understanding of the financial position and financial performance of the
Group as that given by the annual financial report. As a result, this report should be read in conjunction with the annual financial
report for the year ended 31 December 201 0.

2. SIGNIFICANT ACCOUNTING POLICIES

Presented below are the principal accounting policies adopted in preparing the accounts of the Group.

Basis of preparation

The interim financial report is a general purpose financial report which has been prepared on a historical cost basis,
except for financial instruments stated at fair value, in accordance with the requirements of the Australian Accounting
Standard AASB 134 'lnterim Financial Repoñing'.

The interim financial report is presented in Australian Dollars and all values are rounded to the nearest thousand dollars
($000) unless otherwise stated.

Certain amounts recorded in the interim financial report reflect estimates and assumptions made by management based
on currently available information.

For the purpose of preparing the interim financial report, the half year has been treated as a discrete reporting period.

Statement of compliance

The interim financial report complies with Australian Accounting Standards and lnternational Financial Reporting
Standards ('IFRS') and interpretations. lt has been prepared on a basis of accounting policies consistent with those
applied in the 31 December 2010 annual financial report which was prepared in accordance with Australian Accounting
Standards, and IFRS.

The following standards became effective in 2011 and are relevant to the Group:

¡ AASB 20104 'Fufther Amendments to Australian Accounting Sfandards arising from the Annual Improvements Project
IAASB 1, 7,101 & 134 and lnterpretation 131;

¡ AASB 2010-5 'Amendments to Australian Accounting Standards'IAASB 1, 3, 4, 5, 101, 107, 112, 118, 119, 121, 132,
1 33, 1 34, 137, 139, 140, 1023 & 1038 and lnterpretations 1 1 2, 1 15, 1 17, 127, 132, & 10421.

There have been no changes to accounting policy as a result of the implementation of the new standards. New disclosure
requirements have been complied with as applicable in preparing the financial report under AASB 134.

The following standards and interpretations became effective in 2011 and have no impact on the Group financial
statements:
¡ AASB 2009-12 'Amendments to Australian Accounting Standards' IAASB 5, 8, 108, 11O, 112, '1 19, 133, 137 , 139, 1023

& 1031 and lnterpretations 2, 4, 16, 1039 & 10521.

ING Bank (Australia) Limited and conholled ent¡ties
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Notes to the Consolidated lnterim Financial Statements

3. PROFIT FROM ORDINARY ACTIVITIES

Half Year to

amounts in thousands of Australian dollars
30 June

2011

30 June

20'to

Operating profit before tax has been determined as follows:

lnteÞst lncome

Cash and cash equivalents

Available for sale financial assets

Loans and advances

(Loss)/gain on non{rading derivativesl

Total lnterest lncome

lntorest oxpsnse

Deposits2

Depos¡ts payable to other financial lnstitut¡ons

Debt lssues

Loss on non-trading derivativesi

Other interest expense'

Total lnterest expense

Net ¡ntorêst lncome

Non-intorest lncomo

Account fees

Discharge fees and penalties

ProfiV(loss) from sale of available for sale financ¡al assets

Loss/(profit) from repurchase of debt securitles

Cash flow hedge ineffectiveness

Fees and commisslons2

Other

Net non-lntercst lncome

Total operatlng lncome

ING Benk (Australia) Limited and controlled entities
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1,687

181,745

1,399,344

(8.32r)

2,041

160,281

1,255,952

2,638

1,574,456 1,420.912

614,0/ß

211,991

387,076

18,124

'2,890

494,577

207,472

377,715

36,729

2.289

1,234,0U 1,118,782

340,391 302,1 30

4,618

2,420

976

(r48)

62

(t,300)

937

4,519

6,688

(754)

31

(1,277)

(1,182)

(603)

7,464 7,422

347,855 309,552



Notes to the Consolidated lnterim Financial Statements

3. PROFIT FROM ORDINARY ACTTVtTtES (CONTTNUED)

Half Year to

amounts in thousands of Australian dollars
30 June

2011

30 June

2010

Operatlng oxpensea

Employment expenses

Wages and salaries

Superannuation

Share-based payment plan

Workers compensation

Other employee costs

Advertls¡ng expenses

Deprec¡ation and amort¡sation expenses

Gomputer hardware

Computer sofrrivare

Leasehold improvements

Motor vehicles

Occupancy expenses

Tschnology expenses

Other expenses

Profess¡onal services

Stationery and printing

Management costs

- Parent company

- Related entit¡es

Telephone and communication

Othel

Total operatlng expensos

Loan Io$9 provlslons

Collective provisions

Specific provisions

Total loan loss prov¡slons

48,963

3,760

631

162

1,876

18,331

4117
4,389

993

I
6,289

6,123

2,196

170

2,il5
42

2,091

2,741

44,297

3,505

403

248

1,832

19,1 15

3,123

4,926

1,194

10

6,444

6,619

2,038

199

2,757

32

2,376

2,068

1 01,1 86

1,752

17,887

3,630

14,307

17

1 
Gains and losses on non-trading derivatives have been attributed to interest income or interest expenses based on the nature of the

unclerlying items hedged.

2 To align prior year comparative information with the current year, we have reclassified other interest expense and fees and commissions
previously disclosed under "other expenses" to "interest expense" and "net non-interest income" respectively.

ING Bank (Australia) Limited and controlled entities
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Notes to the Consolidated lnterim Financial Statements

4. INCOME TAX EXPENSE

Half Year to

amounts in thousands of Australian dollars 30 June 30 June 2010
2011

lncome statement

Cunent ¡ncome tax
Defered income tax

lncome tax expense roported In lncomg Statomont

Statement of Comprehenslve ¡ncome

Defened income tax

Revaluation of cash flow hedge

Revaluation of available for sale f nanclal assets

lncome tax expense(credlt) recognlsed ln other comprchenslve lncome

Reconciliation of prima facie income tax expense on accounting profit before income
tax expense:

Operating profit before tax

Prima facie income tax on operating profit at 30% (2010 - 30%)

Effects of amounts which are not deductible

Prior year adjustmentsr

lncome tax expense repoñed ln lncome Statement

70,557
(8.63,t)

73,491
(6.182\

61.926 57,309

(ee3)

1,789

(2,74/.)

(2s7)

796 (3,041)

229,789

67,137

111

(5,3221

190,429

57,129

180

61,926 57,309

i This mainly relates to the refund of incremental research and development tax concession claims from prior years.

ING Bank (Australia) Limited and controlled entities
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Notes to the Consolidated lnterim Financial Statements

5. CASH AND CASH EQUIVALENTS

amounts in thousands of Australian dollars 30 June 31 December
2011 2010

Cash and liquid assets

Cash equivalents due from other financlal institutlons

Total caeh and cash equlvalents

6. AVAILABLE FOR SALE FINANCIAL ASSETS

33,904

12,1,13

32,803

10,079

46,017 42,882

amounts in thousands of Australian dollars 30 June 3'l December
20,1,1 2010

Corporate bonds

Discount securities

Govemment bonds

Mortgage backed securities

Floating rate notes

Other securities

Total avallablo for salo flnanclal assets

7. LOANS AND ADVANCES

728,469

2,939,139

1,749,026

331,122

1,353,11 3

1,591

659,440

2,740,748

2,239,272

369,052

1,407,654

1.338

7,102,459 7,417,504

amounts in thousands of Australian dollars 30 June
2011

31 December
2010

Retail loans

Commerclal loans

Other loans - parent entity

- other financial instltutions

Gross loans and advancqg

Specific provision for impa¡rment

Collective provision for impa¡rment

Total loans and advances

37,089,020 36,706,150

3,2á,8,0U 3,264,348

150,000 150,000

267,200 422,800

10,722,2il 40,543,298

(75,101) (62,788)

40,647,153 40,480,510

(32,028) (30,276)

40,615,t25 40,450,234

ING Bank (Australia) Limited and controlled entities
lnterim Financial Report 2011 l5



Notes to the Consolidated lnterim Financial Statements

8. ASSET QUALITY

amounts in thousands of Australian dollars 30 June
2011

31 December
20't0

Loans by cred¡t quallty
Neither past due nor impaired

Past due but not impaired

lmpaired

Agelng analysls (past due but not lmpaired)
Less than 1 payment past due

I paymentpastdue

2 payments past due

lmpalr€d loans by economic sector
Private individuals

Construction & commercial real estate

9. PROVISION FOR lMPAIRMENT

37,372,713 37,362,8U

2,371,247 2,1U,729

611,174 408,191

40,255,134 39,905,804

1,700,949

466'¡lil0

203,868

1,591 ,487

365,271

177,971

2,371,47 2lU,729

The Group uses the payments past due method for measurement of arrears, where payments past due is measured as
monthly equivalent payments. 1 payment past due is equivalent to 30 days past due.

287,304

223,870

201,148

207,043

511,174 408,191

amounts in thousands of Australian dollars 30 June 31 December
2011 2010

Speclflc provlslons

Opening balance

Net movement recognised in the lncome Statement

Sub-total
Bad debts written off

Gloslng balancs - speclflc provlslons

Collectlve provlslons

Opening balance

Net movement recognised in the lncome Statement

Closlng balance - collectlve provislons

Total provlslon for lmpalrment

ING Bank (Australia) Limited and controlled entities
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62,788

17,887

53,609

26,050

80,675

(5,574)

79,659

(16,871)

75,10'l 62,788

30,216

1,752

27,153

3,123

32,028 30,276

107,129 93,064

l6



Notes to the Consolidated lnterim Financial Statements

10. DEPOSITS PAYABLE TO OTHER FINANCIAL INSTITUTIONS

amounts in thousands of Australian dollars 30 June
2011

31 December
2010

Certificates of deposits

Deposits

Total deposits payable to other flnanclal lnstltutlons

11. DEBT ISSUES

3,992,955

592,671

4,805,605

1,591 ,759

4,585,526 6,397,364

amounts in thousands of Australian dollars
30 June

2011
31 December

2010

Short term - not longer than I year to maturlty

Float¡ng rate notes

Corporate bonds

Euro floating rate notes

Total short tom debt lssues

Long tem
Corporate bonds

Floating rate notes

Mortgage backed securities

Redeemable preference shares - related bodies coporate

Total long term dobt lssuer
Total debt lssues

ING Bank (Australia) Lim¡ted and controlled entities
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885,000

402,889

1,352,269

1,284,996

50't,240

I,306,817

2,640,167 3,093,053

4,523,598

6,262,347

1,485,26'l

1,000,000

4,673,U9

5,553,065

797,922

1,000,000

12,241,196 12,024,836

14,E81,353 15,117,889
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Notes to the Consolidated lnterim Financial Statements

12. SEGMENT REPORTING

The Group has three operating segments being Moftgage,s, Savrngs and Commercial loans. The segments have been
identified based on internal reports that are reviewed and used by the Executive Committee in assessing performance and in
determining the allocation of resources. Under the current organisational structure, Moftgages and Savlngs are both managed
with the Customer Propositions and Customer Delivery businesses.

The head of each segment is represented by a member of the Executive Gommittee. The Board sets the performance targets
and approves and monitors the budgets prepared by the divisions. The divisions formulate strategic, commercial and financial
policy in conformity with the overall strategy and performance targets set by the Board.

Operating income materially comprises of a combination of transactions directly identifiable to each of the segments and
internal transfer pricing. Transfer pricing is set on an arm's length basis for inter-segment transactions. Allocation of expenses
is a combination of directly identifiable allocation and segment weighting.

Gonsolidated

Half year ended 30 June 201 I

amounts in thousands of Australian dollars Mortgages Sav¡ngs
Commercial

loans

Operating lncome

Loan loss provisioning

Allocated expenses

Net segment eamlngs

Reportable segmont a$eots and llabllitles

Loans and advances

Deposits

Half year ended 30 June 201 0

287,125

(8,7221

(48,270)

46,395

(52,499)

34,335

(10,9r7)

(3,658)

347,955

(r9,639)

(1U,4271

210.133 (6,,t04) 19,760 223,789

37,277,785 150,000

26,073,157

3,187,340 40,615,125

26,073,157

amounts in thousands of Australian dollars Mortgages Savings Commercial Total

Operating income

Loan loss provisioning

Allocated expenses

Net segment earnings

Reportable segment assets and liabilities

Loans and advances

Deposits
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230,042

(e,53Ð

(44,228)

46,433

(53,810)

33,077

(8,400)

(3,148)

309,552

(17,937)

(1 01,1 86)

'176,277 (7,377) 21,529 190,429

37,288,648 150,000

20,553,491

3,338,009 40,776,657

20,553,491
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Notes to the Consolidated lnterim Financial Statements

'13. CONTINGENT ASSETS AND LIABILITIES

The Group has no contingent assets or liabilities at 30 June 2011 (31 December 2010 - nil).

14. CREDIT COMMITMENTS

lrrevocable commiÍnents to extend credit at call include all obligations on the part of the Group to provide credit
facilities and bank accepted guarantees represent unconditional undertakings by the Group to support the obligations of
its customers to third parties.

amounts in thousands of Australian dollars
30 June 31 December

2011 2O1O

Commitments to extend credit

- inevocable commitments to extend cred¡t

- bank accepted guarantees

Total commltmenb to extend credlt

5,272,826 5,0UA62
32,464 31,010

5,305,290 5,085,472

15. SUBSEQUENT EVENTS

No subsequent events or transactions have occurred since 30 June 2011 or are pending that would have a material
effect on the lnterim Financial Statements.
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Other

DIRECTORS' DECLARATION

ln accordance with a resolution of the Directors of ING Bank (Australia) Limited, we state that

1) in the opinion of the Directors:

a) the Financial Statements and notes of the Group,

i) present fairly the Group's financial position as at 30 June 201 1 and its performance for the
halfyear ended on that date; and

iD comply with Australian Accounting Standard AASB 1 34 - ' lnterim Financial Repofting', and

b) there are reasonable grounds to believe that the Group will be able to pay its debts as and when they
become due and payable.

On behalf of the Board

Donald J Koch
Director

MichaelKa?
Chairman

Sydney
Date:31 August2011
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Other

CONFORMITY STATEMENT

Gonformity statement purcuant to section 5:25d paragraph 2(c) of the Dutch Financial Superuision Act

The Board is responsible for maintaining proper accounting records, for safeguarding assets and for taking reasonable
steps to prevent and detect fraud and other irregularities. lt is responsible for selecting suitable accounting policies and
applying them on a consistent basis, making judgments and estimates that are prudent and reasonable. lt is also
responsible for establishing and maintaining internal procedures which ensure that all major financial information is
known to the Board, so that the timeliness, completeness and correctness of the external financial reporting are assured.

As required by section 5:25d paragraph 2(c) of the Dutch Financial Supervision Act, each of the signatories hereby
confirms that to the best of their knowledge:

¡ the ING Bank (Australia) Limited lnterim Accounts as included in the lnterim Financial Report for the period ended
30 June 20'1 1 give a true and fair view of the assets, liabilities, financial position and profit or loss of ING Bank
(Australia) Limited and the entities included in the consolidation taken as a whole;

¡ the ING Bank (Australia) Limited lnterim Report as included in the lnterim Financial Report for the period ended 30
June 201 1 gives a true and fair view of the information required pursuant to article 5:25d, subsection 8 of the Dutch
Financial Supervision Act (Wet op het financieeltoezicht) regarding ING Bank (Australia) Limited and the entities
included in the consolidation taken as a whole, being at least a list of the significant events regarding ING Bank
(Australia) Limited and the entities included in the consolidation taken as a whole that occurred during the period
ended 30 June 201 1 and their efþct on the lnterim Accounts as included in the lnterim Financial Report for the
period ended 30 June 2011 ot lNG Bank (Australia) Limited as well as a description of the principal risks and
uncertainties for the remaining six months of the financial year ending 31 December 2011 regarding ING Bank
(Australia) Limited and the entities included in the consolidation taken as a whole.

Signed in accordance with a resolution of the Directors.

Sydney
Date: 31 August 201 I
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Donald J Koch
Director and Chief Executive Officer






