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Organisation Structure AFM  
As of 1 January 2014

Legal Affairs 

Executive Board

Strategy, Policy &  
International Affairs 

Communications

Facility Management
Human Talent &  

Organisation Development
IT Planning, Control & Finance 

 
Risk Analysis &  

Project Management Office

Coordination Supervisory Themes:
8.  The contribution of conduct 

supervision to the stability 
of the financial system

Treating Customers Fairly

Coordination Supervisory Themes:
1.  Product providers treat 

customers fairly
2.  Improving the quality of 

financial services
3.  Improving the quality of 

capital accumulation pro
ducts and related advice

4.  The service provided to 
nonretail customers by 
financial enterprises should 
be appropriate

Audit & Reporting Quality

Coordination Supervisory Themes:
6.  Improving the quality of 

governance, reporting and 
auditing

Efficient Capital Markets  
Supervision

Coordination Supervisory Themes:
7.  The fair and efficient operati

on of the securities markets 
and the continuing robust
ness of the infrastructure

Market Integrity &  
Enforcement

Coordination Supervisory Themes:
9.  Effective action to deal with 

threats to the integrity of 
the financial sector

Pensions & AIFM

Coordination Supervisory Themes:
5.  Pensions should be transpa

rent and appropriate

General Counsel

Internal Audit Penal Fines Officer

Compliance & Integrity
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Supervision Service Centre

Direct contact with market 
parties
• Questions, authorisations
•  Hotline for offences,  

registration of signals
businessdesk@afm.nl

Supervision Relationship 
Management

•  Coordination of supervision of 
large enterprises and market 
segments

•  Supervision (relationship 
management) of information 
disclosure



Supervision Service Centre

Market Integrity &  
Enforcement
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